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Certified Rents 


When a man buys stocks or bonds for investment pur- 
poses, he investigates the security behind them. He 
watches the market for appreciation and depreciation and 
keeps himself posted as to the condition of the enterprises 
whose certificates he holds. 


Every man who protects his investments to the best of 
his ability will recognize that Rent Insurance is essential 
as a guarantee of income from his investment in rentable 
property. 


There is a much larger field for Rent Insurance than 


most agents realize. At present the surface has hardly 
been scratched. 


“Ask the Fidelity-Phenix Special’’ 


A' comprehensive instruction booklet on 
[ tatand Marine Lines which includes the] 
above coverages will be mailed on request. 








FUDELITY= PIA 
FIRE INSURANCE CO: 


SO MAIDEN LANE, NEW YORK,N-Y. 


























CASH CAPITAL 
FIVE MILLION DOLLARS 


HENRY EVANS C-R-STREET 
CHAIRMAN OF THE BOARD PRESIDENT 
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Local Agencies 
Are Strengthened 


Every agent representing a Western Insurance Bureau 
Company has greater facilities now than he did a year 
ago. The combined resources of the Bureau companies 
can be utilized in writing his business. All his risks can 
be taken care of comfortably. He need not go outside. 
He can be his own master. He need not look to other 
companies or need he feel that there be any doubt at any 
time about his Bureau companies meeting every demand. 


The Western Insurance Bureau has increased its facil- 
ities along many lines. Not alone has the writing capacity 
of its member companies been greatly augmented but 
its service institutions have been strengthened so that 
Bureau agents need have no fear of meeting competition. 


It is the aim of the Western Insurance Bureau to give 
agents representing its companies as good facilities as 
they can get anywhere. The aim of the Western In- 
surance Bureau will be to improve its service to its own 
members and the agents of its members whenever it 
finds that such can be done. The Western Insurance 
Bureau is a progressive institution in every particular. 


The 
Western Insurance Bureau 


Insurance Exchange Building 
Chicago 


This space has been contracted and paid for by THE WESTERN INSURANCE BUREAU 
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SPLIT WITH BUREAU IS 
REVIEWED BY HARDING 





Head of Western Union Tells of 
Developments Since Meeting 
at Montreal 





“GENERAL AGENT” EVIL 





Indiscriminate Appointments of That 
Sort Rapped in Address at Meet- 
ing at Pinehurst 





PINEHURST, N. C., Apr. 16.—At 
the semi-annual meeting of the West- 
ern Union held here President 
John C. Harding devoted a 
his address to some observations on the 
at Montreal in 


being 
portion of 
action taken voting to 
abrogate the joint conference agreement 


with the Western Insurance Bureau in 














JOHN C. 
President Western Union 


HARDING 


accordance with its terms, which gave 
90° days notice. Mr. Harding called 
attention tothe fact that the Bureau ter- 
minated the agreement at once and in- 
creased commissions in all mixed agen- 
cies. ~This naturally plunged the two 
Organizations into a contest that de- 
veloped’ considerable bitterness. The 
Statement was made that if the 90 days 
had been allowed to take their course 
there might’ have been some readjust- 
ment-in the ‘relationship. 


Tells of Conferences 


President Harding regretted the vin- 
dictiveness that has been injected into 
the controversy by the Western Insur- 
ance Bureau. He charged the Bureau 
with being unjust and inaccurate in the 
spreading of its gospel. He stated that 
in his opinion the Western Union was 
justified in withdrawing from an ar- 
rangement which lacked the fundamen- 
tals so necessary. to equality, satisfac- 
tian and permanence. He referred to 
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MARCH FIRE LOSSES LOWER 


IRE losses 


March 


the month of 
material reduc- 


during 


the first quarter of this and the two pre- 
showed a 


| ceding years are: 





tion from the figures of the previ- | Jan. $38,663,000 $36,614,850 $41,243,600 
ous year, but judging from the com- | Fep, 29,304,300 42,774,800 31,447,900! 
plaints from fire insurance company ex- | Mar. 39,910,750 41,159,650 28,406,150 
ecutives there was probably a higher | ~ —__—— 
relative proportion of insured property | Totl. $107,878,050 $120,539,300 $101,097,650 
in last month’s record. The March Continuing its comment on March fire 
losses in the United States and Canada, | losses, the Journal of Commerce says: 
as compiled from the daily records of “From an economic and a fire under- 
the “Journal of Commerce” reached aj writing point of view the fire losses, not- 
total of $28,406,150, or about $3,000,000 withstanding the apparent reduction this 
below the February record and over | year, are entirely too high for justifica- 
$12,000,000 below the March, 1923, fig- | tion. This nation has been charged with 
: | excessive wastefulness, and in the mat- 
ures, which were consider rably ' aug- | ter of the obliteration of between $300,- 
mented by forest fires in the Pacific | 
| 


000,000 and $400,000,000 in property 


Coast territory. values annually the charge is amply war- 


The first quarter of the current year | ranted. Our building laws are lax and 
presents a fire waste in excess of $100,- | many fires, the erigin of which savors 
000,000. While this is a certain reduc- ot extestnaiten, sty —— to pans with- 
“ ° is aA : . io a y actio y ne yrosecuting’ au- 

yre Ss - e sae Ee A 
tion irom 2a the burning | thorities. European nations place fires 
ratio is still too high, the more so when 


“gage ; . . | in the category of crimes and require all 
it is considered the valuations of prop- | parties connected therewith to prove 
erty destroyed are on a declining ba- | their innocence. Some such basis should 
sis. Compared by months the losses for | be established here.” 


the conferences arranged by the Na- bers. As is known a member may have 
tional Association of Insurance Agents, | five or six companies under his juris- 
and insurance commissioners and the] diction and is entitled to one vote while 
informal meetings between committees | one company may have sufficient mem- 


representing the two organizations, stat- 
ing that they failed to produce any so- 
lution and demonstrated the impossibil- 
ity of an adjustment wherein one 
organization enjoys a_ differential in 
commissions at the expense of the other. 


bership to influence a number of votes. 
There are company groups or compan- 
ies under financial control or guidance 
of other companies that can muster a 
large vote and practically control legis- 
lation if they so desire. 

Union Members Stand Together 


President Harding said that the In 
Western Union at all times has dis- 
cussed fully and frankly the questions at 
issue in a dignified and courteous way 
without resorting to specious arguments 
of an inflammatory nature or resorting 
to personalities, all of which beclouded 
the real issue. 

President Harding stated that the 

members of the Union had stood to- 
gether on the action taken and but few 
if any had questioned the justice for 
wisdom of the stand taken. He said 
that by being a unit the members can 
demonstrate that the principles they ad- 
vocate are something more than aca- 
demic theories. 
. President Harding called attention to 
some complaints that had been made 
that brokers are allowed the entire com- 
mission in addition to the full allowance 
made to the resident agent. He dep- 
recated the practice of appointing 
brokers with state-wide or country-wide 
binding authority and allowing them 
commissions as_ socalled “general 
agents.” 


Large Cities Question 


commenting on the large cities 
question, President Harding referred to 
the fact that this issue has been up for 
discussion since the first regular meet- 
ing of the Union nearly 45 years ago 
The excepted cities were established at 
that time and the business has been 
built up in them on a basis which is dif- 
ferent from that of outside territory. 
Mr. Harding said that it is apparent that 
the situation will not cure itself and 
there is not much help coming from the 
agents in these cities. He predicted 
that unless something is done in the 
near future to correct abuses in the ex- 
cepted cities action may be taken out- 
side of the business itself that will force 
companies and agents to come to time. 
Mr. Harding referred in a feeling way 
to the death of President A. W. Damon 
of the Springfield; E. W. Jewell, west- 
ern general agent, Atlas: C. L. Andrews, 
vice-president Detroit Fire & Marine; 
(CONTINUED ON PAGE 40) 
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Raps “General Agency” Appointments 


Mr. Harding said that the practice of 
appointing local agents with a large and 
desirable city business as “veneral 
agents” is leading to much dissatisfac- 
tion and trouble. Such arrangements 
are made largely for the purpose of se- 
curing the city business. The cultiva- 
tion of outside territory is secondary. 
He was very emphatic in stating that 
appointments of this kind are a menace 
to the permanency and harmony of the 
organization, 

One of the subjects to come up be- 
fore this meeting is a change in mem- 
bership qualifications which will affect 
the’ voting powers of different mem- 


AUTOMOBILE NUMBER | 


With this issue, subscribers to | 
The National Underwriter receive | 
also the annual Automobile Insur- | 
ance Number for 1924. We mod- | 
estly think it sets a new mark of | 
excellence. It is a beautiful, con- | 
structive selling number, with the | 
usual statistical features eagerly 
awaited by readers every year, and 
numerous ‘articles that make it a 
text-book of automobile insurance 
for 1924. It is exceptionally rich 
in pictures of striking accidents, 
such as agents find so effective in 
canvassing. 




















UNION SCALE ADOPTED 
AFTER A STRONG FIGHT 


Insurance Commissioners at Pine- 
hurst in Warm Argument Over 
Agency Commissions 


APPROVE CHICAGO ACTION 





Troubles in West Draw Out Spirited 
Debate on Many Angles of 
Controversy 


By C. M, CARTWRIGHT 


Whereas, a sub-committee of this 
committee was appointed at the De- 
cember convention of 1923 to consider 
the resolution of George W. Wells of 
Minnesota, said committee having met 
and reported, the fire insurance commit- 
tee being in full sympathy with the ob- 
jects sought to be attained in the re- 
port, believe that the commissions set 
forth are fair, just and adequate and 
will prevent increased acquisition cost. 
We recommend to the Insurance Com- 
missioners Convention that it request 
the fire insurance companies that they 
comply with this scale of commissions. 
—Report of fire insurance committee 
adopted by the Insurance Commission- 
ers Convention. 

P:NEHURST, N. Apr. 16.—This 
resolution which Pat the report of 
the committee of commissioners that 
met in Chicago with H. P. Dunham of 
Connecticut as chairman, recommends 
the Western Union scale of commissions 
in full. It applies this schedule the 
country over uniformly. It abolishes 
excepted cities and puts brokerage at 
10 percent flat. os 

The Chicago plan of uniformity was 
not adopted until after a strong and at 
times bitter fight. The commissioners 
were in session all Monday evening 
considering the one topic. Harry L. 
Conn said Ohio was named as a par- 
ticipant in the Chicago conference and 
the inference was drawn that he ap- 
proved the report. He stated that he 
did not approve the report and Ohio 
would not be bound by it. He stated 
plainly that the commissioners had no 
authority. to fix commissions. 

Cannot Control Commissions 


Clifford Ireland said that Illinois did 
not favor the report. There is no stat- 
utory authority in Hlinois empowering 
the department to enforce a commis- 
sion scale. He would not presume to 
tell companies what they should do in 
this respect. Superintendent Stoddard 
of New York explained that he had 
signed the fire committee report under 
discussion on the ground that it is a 
recommendation merely. Any scale of 
commissions, he declared, should be 
agreed on by a conference of companies, 
agents and brokers. The commission- 
ers should have nothing to do with the 
The 


matter. commissioners may rec- 
ommend uniformity but the business 
itself should settle it. Commissioner 


Gough of New Jersey was outspoken 











against the resolution. He said no stat- 





utory authority existed in his state to 
enforce any commission scale. The mat- 
ter of compensation, he said, is one of 
ontractual relationship between com- 
panic s and agents it is folly, he asserted, 
for the commissioners to try to do 
something that legislatures cannot do. 
Compared With Casualty Action 
Commissioner Button, of Virginia 
asked Superintendent Stoddard if he 
did not force the casualty companies in 
line on a uniform plan of commissions 
and then had it adopted by the Commis- 
sioners Convention. Mr. Stoddard said 


that the casualty scale was drawn up by 


the companies themselves after many 
conferences with agents and brokers. He 
stated he had nothing to do with it. He 
refused to interfere or make sugges- 
tions, when those in the business had 
agreed, he gave it his approval but it 
was the product of those in the busi- 
ness themselves. Mr. Button declared 
that any action of the convention on 


commissions is regarded as binding on 
comps and agents. 
They Voted 


inies 


How 


At the close of the discussion, Mr. Conn 
introduced a substitute report to the ef- 
fect that the committee recommend that 
the Western Union and Western Insur- 
ance Bureau settle their differences and 
let it go with that. It was promptly 
voted down. In the original report it 
was stated that the Convention “insist 
that the companies comply with the 
scale.” Some took the ground that this 
was virtually a command. By vote of 
12 to 7 the word “insist” was changed 
to “request”; then on the final vote to 
pass the resolution as amended on roll 
call of states the vote was 17 to 8 in 
its favor, The affirmative votes were 
cast by Alabama, Arkansas, Connecti- 
cut, Florida, Iowa, Minnesota, Wiscon- 
sin, New York, North Carolina, Penn- 
sylvania, South Dakota, Tennessee, 


Texas, Vermont, Virginia and Washing- 


ton. The negative votes were cast by 
Illinois, Maryland, New Hampshire, 
New Jersey, Oklahoma, South Carolina, 


and Wisconsin. It was voted to trans- 
mit a copy of the report to all the fire 
companies. 

Button Attacks Inequalities 


In the discussion Mr. Button of Vir- 
ginia said sufficient time had been given 
the companies to settle the commis- 
sions. They are getting nowhere. If 
they do not need the warning of the 
commissioners, Mr. Button asserted the 
latter will appeal to the legislatures for 
relief. The companies, he said, would 
be forced into line. He does not pro- 
pose to sit idly by 
ginia agents being paid a much higher 
rate than those in his state. He said 
that the commissions paid in the excep- 
ted cities were an outrage. He con- 
trasted Kansas City and St. Louis, 
showing how the latter is pulling ex- 
cess commissions out of the companies 
while the former is forced to observe 
the regular scale. The commissioners 
can find some way to enforce their de- 


cree, he averred. 
Held Not an Order 
H. P. Dunham, of Connecticut, said 


the report made at the Chicago confer- 
ence was not an order. It was not com- 
pulsory. He said the companies had 
been invited to get.together and settle 
their differences. He asserted that the 
dispute between the Union and Bureau 
must end and that shortly. 

Commissioner Smith of Wisconsin 
asked what testimony or data had been 
collected to prove that the scale recom- 
mended is fair, just and adequate. He 
said that he was in grave doubt as to 
the scientific accuracy of the schedule. 
He favors a flat and contingent com- 
mission, two-thirds flat and one-third 
contingent. He said 25 percent is too 
much to pay on dwellings and public 
buildings. 


Says Seale Is Satisfactory 


Commissioner Luning, of Florida, 
said this is not a question of concern. 
He thinks that in most instances com- 

(CONTINUED ON PAGE 41) 
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COMMISSIONERS M ME ET 





IN SESSION AT PINEHURST 





Hear Novel Contingent Plan Prepared 
by Smith of Wisconsin—Insurance 
Talent Overflows Hotels 





-PINEHURST, N. C., Apr. 14—The 
Insurance Commissioners Convention 
met here this week with H. O. Fishback 
of Washington state presiding. The 
Western Union meeting here at the 
same time caused a congestion of dis- 
ang hed insurance talent. The Caro- 
lina hotel was crowded to the guards, so 
outside hotels were utilized. The Na- 
tional Association of Insurance Agents 
was represented by President Frank R. 
Bell, Secretary W. H. Bennett, T. 
Moffatt, chairman of the executive com- 
mittee; A. G. Chapman, member exec- 
committee, and Col. Walker 
distinguished local agent of 
Wilmington, N. C. L. Madden, in- 
surance manager of the United States 
Chamber of Commerce, casualty and 
life officials, representatives of numer- 
ous organizations, all came to Pinehurst 
this week to watch the proceedings. 
Welcomed by Col. Taylor 


Col. Walker Taylor extended 
greeting for North Carolina. He. 
large and statuesque. He stood beside 


the 


1S 





H. 
President, Commissioners’ Convention 


0. FISHBACK 


Mr. Fishback, massive in frame and 
i} body. The latter remarked that the two 
small boys were now together. Col. 

Taylor paid a mercer tribute to Insur- 
ance Commissioner S. W. Wade of this 
state, who is doing a wonderful work 
and is greatly beloved by the insurance 
men. Superintendent H. L. Conn of 
Ohio responded. The commissioners on 
Monday afternoon saw the crack polo 
match and on Wednesday took the 80- 
mile drive to Camp Bragg, the large 
military reservation, and were the 
guests of General Boley. 


Smith Has Commission Plan 


W. Stanley Smith, of Wisconsin, pre- 
sented a resolution providing for con- 
tingent commissions for fire agents. He 
would pay 12% percent flat and have 
7% percent placed in a contingent com- 
mission fund. He would group all 
agencies producing less than $4,000 in 
premiums in one class. If the loss ratio 
of all this group were less than the 
average, each agency would participate 
proportionately in the fund. All agen- 
cies producing more than $4,000 would 
be treated individually. He would pro- 
hibit the insuring of contingent com- 
missions. 

H. D. Appleton of the New York de- 
partment told about presenting the 
memorial resolutions to the widow of 
the late President Harding. 

There are a number of North Caro- 
lina company officials here and several 
local agents. The only Western Insur- 
ance Bureau company represented is the 
Standard American of Chicago, Vice- 
President Lucius Pfouts attending the 


j with a wooden stairway of soft 





HOTEL FIRE LESSONS 


—— 


GRAND RAPIDS LOSS CITED 


Need for More Careful Fire Prevention 
Inspections Is Brought Out 
by Row 


DETROIT, MICH., Apr. 15.—The 
many fire prevention lessons brought 
out by the recent total loss of the 
Livingston Hotel at Grand Rapids are 
reviewed by F. Damon Row, Michigan 
state agent for the Springfield Fire & 
Marine and chairman of the public 
building committee of the Michigan 
Fire Prevention Association, in a let- 
ter which has been sent to all fire pre- 
vention associations in the western de- 
partment territory. The Livingston 
Hotel loss resulted in five deaths, ten 
injuries and a property loss of $350,000. 
It was a risk that had been inspected 
a few months before the fire during the 
town inspection by the Michigan Fire 
Prevention Association, but the hotel 
operators had refused to cooperate 
with the field men in making correc- 
tions, so that at the time of publication 
of the final bulletin on Grand Rapids, 
the hazards remained. 


Greater Care in Inspection 


Mr. Row points out that the most 
important lesson from this loss is the 
need of greater care in the inspection 
of mercantile and public building risks. 
He states that this was clearly demon- 
strated in Grand Rapids, when two in- 
spectors reported no defects in a dis- 
trict, the area of which included sev- 
eral squares containing garages, battery 
shops, tire shops, restaurants and other 
miscellaneous occupancies more or less 
hazardous. In the case of the Livings- 
ton Hotel, the inspection report showed 
but three defects, imperfect wiring, im- 
proper care of waste and insufficient 
testing of fire protection equipment. A 
subsequent inspection showed that the 
hotel contained several severe hazards, 
the correction of which would have pre- 
vented at least the loss of life and 
possibly the loss of property. The hotel 
had an open freight elevator shaft, 
wood, 
extending from basement to top floor 
in close proximity. The passenger ele- 
vator showed a similar situation. The 
fire escapes passed either over open 
windows or between them and termin- 
ated 12 feet above the alley with iron 
ladders, unprotected by guard ails. 
The fire swept up the two elevator 
shafts, cutting off the two wooden stair- 
ways. Part of the fire escape was torn 
from the wall and fell to the ground 
below. 

Mr. Row states that standard fire es- 
capes, elevator shafts, stairways and in- 
terior fire fighting equipment would 
have retarded the progress of the flames 
and undoubtedly prevented the loss of 
life. The benefits of a standard interior 
alarm system, which was apparently 
lacking in this case, are also shown. 
Such a risk as this should also be sold 
the benefits of an automatic sprinkler 
system. 








commissioners meeting. He was for- 


merly chief examiner of the Illinois 
department. 
Seek Tax Solution 
Commissioner McCulloch of Penn- 


sylvania introduced a resolution provid- 
ing that the laws and legislation com- 
mission consider and report back to the 
convention a practical method of pre- 
venting double taxation on insurance 
premiums resulting from the applica- 
tion of the retaliatory tax laws. 

The annual meeting will be held at 
Seattle starting July 28. The commis- 
sioners adjourned Tuesday noon. Su- 
perintendent Stoddard of New York at 
the close paid a fine compliment to the 
hospitality of Commissioner Wade of 
North Carolina. 








TWO STATE MEETINGS 


OHIO FARMERS AGENTS RALLY 





Indiana and Michigan Representatives 
Had Strong Business Ses- 
sions Last Week 





Regional meetings of Ohio Farmers 
agents were held last week both in 
Michigan and Indiana, D. W. Crane, 
secretary, N. R. Chalfont, managing un- 
derwriter and assistant secretary, and J, 
C. Hiestand, manager of the automobile 
department, being present at both from 
the home office. 

Over fifty members of the Michigan 
association met last week in Battle 
Creek for their regular semi-annual 
meeting. The meeting was devoted to 
discussions of especial interest to local 
agents. John Wittliff of Port Huron, 
vice- -president of the association, pre- 
sided in the absence of the president, 
W. A. Benjamin of Grand Rapids. 

One of the features of the meeting 
was an address by Frank L. Erion, well- 
known adjuster of Chicago, on use and 
occupancy insurance. The next 
speaker was C. A. Rich, manager of the 
Underwriters Adjusting Company, 
whose topic was “Adjustment.” N, R, 
Chalfant, managing underwriter and as- 
sistant secretary of the Ohio Farmers, 
next spoke on “Fellowship and Coop- 
eration.” He was followed by W. F., 
Stirling, Ohio Farmers representative 
at Charlotte, Mich. Mr. Stirling, who 
is 82 years old, has been a local agent 
for 51 years and his address was full of 
interesting reminiscences. 


Good Michigan Program 


After lunch Paul C. Land, manager 
of the Underwriters Adjusting Com- 
pany at Grand Rapids; Mr. Schulteis, 
adjuster with the Western Adjustment, 
and Edward L. Pease, a partner of Di- 
rector A. I. Vorys, Columbia, O., were 
called upon for brief talks. 

The formal program was resumed by 
D. W. Crane, secretary of the com- 
pany, who explained the advertising 
service of the Ohio Farmers in selling 
insurance. The splendid facilities of 
the company for writing insurance on 
automobiles, either in fleets or single 
cars, were demonstrated by J. C. Hie- 
stand, manager of the automobile de- 
partment. George S. Valentine, assist- 
ant secretary, next pointed out the am- 
ple capacity available to Ohio Farmers 
agents writing special hazards. 

The next meeting of the association 
will be held some time in October at 
Lansing. 

Ohio Farmers agents in Indiana held 
two meetings last week, one in Fort 
Wayne on Thursday and the other at 
Indianapolis on Friday. Each was at- 
tended by about 30 members of the In- 
diana Association of Ohio Farmers 
agents. 

For the purpose of contesting for the 
Ivy Trophy the association was divided 
into two sections, northern and south- 
ern. W. G. Bussard, Elkhart, secretary 
of the association, who presided at the 
ort Wayne meeting, appointed Guy R. 
Brackin, agent at Montpelier, chairman 
of the northern district. 

L. W. Jackman, Vincennes agent, 
vice-president of the association, pre- 
sided at the Indianapolis meeting. He 
was chosen chairman of the new south- 
ern district, and C. Herman Pell, Rock- 
ville, is secretary. 

Me E. Webb, Indianapolis, and E. 

Loop, Warsaw, special agents, were 
in attendance at both meetings and 
were called upon for short talks. 


The Burlington icehouse, a _ large 
wooden structure located in the yards at 
Lincoln, was damaged to the extent of 
$130, 000 by a fire recently. The company 
carried $92,500 on the building, machin- 
ery and contents. The firemen were 
greatly handicapped by low pressure and 
an insufficient volume of water during 4 
critical period of the blaze, 
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STARTLING DECISION 
OPENS A BIG FIELD 





Agent’s Mistake Incorporated in 
Policy Through Judicial Refor- 


mation of Written Contract 





THOUGHT IT “FULL COVER” 





Collision Insurance Added After Loss 
Because of Mistake of Solicitor 
and Assured 





A startling extension of an old rule 
of law has been made by the Nebraska 
supreme court, which has ordered an 
automobile policy “reformed” to include 
full coverage, on the ground that the 
agent and assured thought it was a full 
coverage policy. It is well established 
that a contract which by mere mistake 
does not express the real intention of 
the parties may be reformed in a court 
of equity to express such intention, and 
can then be enforced as corrected. The 
Nebraska decision, however, enters on 
vague ground and puts the companies 
completely at the mercy of ignorant 
agents. 

Reformed to Fit Agreement 


J. W. Robinson of Broken Bow 
bought a policy in the Union Automo- 
bile and after an accident it was found 
the policy as written did not cover col- 
lision. The premium did not include 
the collision rate. The assured, how- 
ever, declared he thought he was buy- 
ing full coverage, and the agent said he 
thought it was a full coverage policy. 
The court held the agent was the com- 
pany for the purpose of the contract, 
and where both sides intended some- 
thing else than was expressed in the 
policy, the policy could be reformed to 
express their intention. 

The court held the assured was not 
bound to read the policy. The agent 
was a solicitor only. The court said 
that where the solicitor and the assured 
agreed upon the terms of the policy, 
and the policy when subsequently issued 
by the company omitted one of the 
essential elements, it was a mere mis- 
take which could be corrected by the 
court. 

Opens Startling Field 


The decision does not affect the rule 
that a policy can not be altered except 
in writing. The agent did not attempt 
to change the terms of the contract. 
He thought he was selling one thing, 
according to his testimony, while the 
thing delivered was something else. 
Where there was a genuine mistake, the 
reformation of a contract is a mere rou- 
tine at law. The startling feature of the 
decision is the field it opens up. 

There are thousands of agents who 
do. not have a good understanding of 
the policies they sell. Unless some way 
can be found of offsetting it, this new 
decision practically incorporates in 
every insurance policy any misinter- 
pretations that an agent may make be- 
fore the policy is issued. It has been 
thought that the provision against 
changes except in writing protected the 
companies, together with the rule that 
all preliminary negotiations are merged 
im a written contract. 


Held Mere Mistake 


The court refused to apply the doc- 
trine that all verbal misunderstandings 
are merged in a written contract, and 
that the latter must govern. A policy 
may be reformed, the court held, where 
it does not conform to the agreement 
made between the parties, even though 
the mistake, so far as the company is 
concerned, was that of a soliciting agent 
who had no power to issue policies. 

Both rules no doubt still apply where 

















RAIN INSURANCE GROWTH IS RAPID 
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very nearly doubled the volume in 

1922, though the experience was 
not as satisfactory, the loss ratio in- 
creasing from 66 percent in 1922 to 84 
percent in 1923. It was still a vast 
improvement over the loss ratio of 191 
percent in 1921, the first year that any 
considerable volume of rain insurance 
was written. That rain insurance is 
taking an important position among the 
fire insurance side lines is indicated not 
only by the total premium income, but 
by the increase in the number of com- 
panies writing this class of coverage. 
At the time of filing of annual reports 
a year ago there were only ten com- 
panies in the rain insurance field, while 
the membership of the Rain Insurance 
Association is now 28. Nearly a dozen 
companies have joined the association 
since the first of the year, six being 
taken into membership so _ far i 
month, 


R ver insurance premiums in 1923 


Fear New Entries 


The entry of these companies into the 
rain insurance field is looked upon with 
some apprehension by those who have 
been writing rain insurance since its be- 
ginning three or four years ago, for the 
reason that there are few experienced 
rain insurance underwriters and they 
fear that the field may be demoralized 
by indiscriminate writing. Rain insur- 
ance underwriters point out that one of 
the greatest handicaps that rain insur- 
ance has encountered since its inception 
has been the attitude of the public that 
viewed this coverage as a gamble. That 
idea has had to be overcome by the 
local agents and the companies that 
have been writing rain insurance for 
several years have just educated their 
agents to the point of selling rain in- 
surance as an insurance sideline and not 
as a gambler’s chance. 


Endangers Public Morale 


With many new and inexperienced un- 
derwriters in the field, there may be dis- 
astrous results, not only in the loss 
columns but in the morale of the public 
and the agency forces. There will nat- 
urally be a tendency for some agents to 
attempt to unload on the new companies 
those risks which the older companies 
have cancelled. The new offices which 
have not yet gone through the school 
of experience will be tempted to write 
large lines. As it has taken several 
years for the older companies to per- 
suade their agents that there was a 
reason for cutting down on lines and 
limiting the coverage in rain policies, 
there will be a demoralizing effect on 
the agents themselves, if the newer 








companies adopt a practice of broader 
writing. 

Some of the veterans in the rain in- 
surance field predict that 1924 will see 
no increase in rain insurance premiums 
and possibly a decrease in spite of the 
entry into the field of a dozen or more 
new companies. Caution is the watch- 
word in rain insurance offices and many 
lines will be cut down during this year. 
Too generous writing on the part of the 
new companies may swell the premium 
income with a large volume of business 
that would otherwise be rejected, but 
even in view of this the older underwrit- 
ers feel that the general curtailment in 
rain insurance will result in a slight in- 
crease in the total volume for 1924. 

The total of rain insurance premiums 
in 1923 was $4,053,649, compared with 
$2,139,899 in 1922 and $988,627 in 1921. 
Losses more than doubled the 1922 fig- 


| ure, though the loss ratio increased only 
this | f 


from 66 percent to 84 percent. The 1923 
losses were $3,429,123, compared with 
$1,414,062 in 1922, the increase in premi- 
ums taking care of some of the §:crease 
in losses. The leader in premiums was 
again the Hartford, which wrote a 
total of $2,371,843 and paid losses of 
$2,021,621. The Home of New York 
was second with premiums of $1,076,328 
and losses of $896,657, 
Many Companies in Field 


The returns of individual companies, 
which include 


some of rain and flood 
under a single report, are as follows: 
Prems. Losses 
Commonwealth ..... $ 36,032 $ 27,471 
CORRE, BOO cacccsrs 21 16 
Eagle, Star & B. D. 322,780 283,005 
PE, DE, Beccsvcens 53,991 48,418 
DE ptesudeeens 2,371,843 2,020,621 
SEOONO, BE. Zoscovecease 1,076,328 896,657 
Mercantile ...cscscseces 62,011 48,310 
No. British & Merc... ,6: 52,3 





Pennsylvania 
Sterling 


Total 





The complete list of companies now 
in the Rain Insurance Association and 
either writing rain insurance or conclud- 
ing arrangements for the organization 
of a rain insurance department, is as 
follows: Eagle Star & British Domin- 
ion, Hartford Fire, Home of New York, 
Franklin, Federal of New Jersey, North 
British & Mercantile, Citizens of Mis- 
souri, Pennsylvania, Mercantile, Com- 
monwealth, City of New York, Insur- 
ance Co. of North America, Southern 
Home, Sterling, Dixie Fire, Stonewall, 
Automobile of Hartford, North River, 
United States Fire, American of New 


Jersey, Security of Connecticut, Boston, 
World Fire & Marine, Aetna Fire, 
Springfield F. & M. Alliance, Phila- 


delphia F. & M., National Security. 


—— — ——— — —— 





there is a disagreement, but not to what 
is considered a mere mistake. The pol- 
icy apparently can be made to cover 
anything the agent and assured testify 
was agreed upon at the time of the sale. 


Legal Definition of Agent 


The court said the law is that anyone 
who solicits an application for insur- 
ance of any kind, or who with author- 
ity received or receipts for any money 
on account of or for any contract of 
insurance made by him, although the 
policy may not be signed by him, shall 
be deemed, to all intents and purposes 
the agent of the company. It follows, 
the court said, that when the agent and 
Robinson both thought the policy gave 
full coverage it was a mutual mistake 
and the mistake of the agent was the 
mistake of the company. The testimony 
showed that Robinson asked for a full 
coverage policy and paid the rate quoted 
him, although the rate actually did not 
include the collision coverage. 


Second Decision on Same Point 


This is the second time within a short 
period that the Nebraska supreme court 





has given practically the same ruling. 
About a month ago it held that a lim- 
ited health and accident policy could be 
reformed and made a full coverage pol- 
icy because the agent had sold it as 
full coverage. 





Seek Central’s Stock 
BALTIMORE, MD., Apr. 15.—It is 


reported that new interests are trying 
to gain control of the Central of Mary- 
land, one of the strongest of the smaller 
companies, with a capital stock of $500,- 
000 and surplus of $1,192,050. The par 
value of the stock is $10, but since last 
fall the price has advanced from $23.50 
to $33, with no stock offered. Many 
brokers have buying orders for the 
stock, most of which were placed by 
out-of-town clients. It is thought that 
any outside attempt to purchase control 
of the company will be fruitless, be- 
cause the stock has been quoted much 
below its actual value in the past be- 
cause practically none was offered. It 
is estimated from the company’s latest 
statement that the stock is at present 
worth more than $40 a share. 





5 


NEBRASKA AGENTS MEET 
IN ANNUAL CONVENTION 





Separation Question Was Subject 
of Heated Debate on 
Floor 


FLOWER NAMED PRESIDENT 


Over 300 Present for Big Round-up in 
Lincoln, at Which Much Busi- 
ness Was Transacted 


NEW OFFICERS ELECTED 
President, C, T. Flower, Grand Island. 
Vice-presidents, J. C. Livoni, Sidney; 

J, H. Steele, Hastings; P. H. Davis, Nor- 
folk; J. W. Guthrie, Alliance. 

Secretary-treasurer, Fred Groth, 
coln, 

Executive committee, F. T. B, Martin, 
Omaha; L. B. Clark, Lincoln; Merl C, 
Rathburn, Lincoln; Joseph Barker, 
Omaha; C. J. Bachoritch, Fairbury. 


LINCOLN, NEB., Apr. 15—The. an- 
nual convention of the Nebraska Asso- 
ciation of Local Agents held here last 
week was the scene of a spirited debate 


Lin- 





Cc. T. FLOWER 
Nebraska Agents’ New President 


on the separation question, the result of 
the report of the resolutions committee. 
Upon the reading of the report many 
prominent Nebraska local agents ex- 
pressed their opinions on the separation 
movement in plain language. After con- 
siderable debate, the resolution which 
placed the association on neutral ground 
was adopted, 


Took Neutral Stand 


The resolution that was finally 
adopted, covering the separation ques- 
tion, read as follows: 

“Resolved, that it is with sincere re- 
gret that we note the Union and Bureau 
companies have not been able to find an 
equitable solution to their differences 
and feel that the interests of the insur- 
ing public are jeopardized by a con- 
tinuance of a controversy of this nature; 

“That this association be on record as 
expressing a vote of confidence in the 
untiring efforts of our National Associ- 
ation officers in so unselfishly laboring 
in our behalf to bring about an amicable 
adjustment of the differences between 
the two company organizations involved. 

“We further feel that this is not the 
time for hasty or ill-advised action and 
that the attitude of the members of this 
association be that of complete neutral- 
. 

When the report of the resolution 
committee was presented, the opinion 
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was sufficiently divided to warrant the 
presentation of both a majority and a 
minority report. The majority report 
was that finally adopted. The minority 
report called upon the members of the 
Nebraska association to oppose the tak- 
ing on an agency of any 
which had left another office on account 
of separation. A heated debate followed 
the reading of the two reports, but after 
considerable comment, the association 
went on record in approval of the neu- 
tral stand on the separation issue, leav- 
ing the matter in the hands of the Na- 
tional Association, whose efforts during 
the past year were commended. 


Comment on Issue 


In defense of the minority resolution, 
Joseph Barker of Omaha, who presented 
that report, stated that the state and 
special agents do not want to enforce 
separation and if this resolution was 
passed, the special agents would put it 
up to their agents and it would be 
stopped. Mr. Barker said that if it is 
not stopped the outcome would be such 
a rate war that six months to a year 
from now the business would be “shot 
all to pieces.” 

G. J. Maudle of Lincoln said: “It 
was a mistake for the companies to 
ever let the matter get out of their of- 
fices. It never was our fight and never 
should be. Special agents are between 
the devil and the deep blue sea—they 
are in hell and hot water. The state 
agents are a fine lot of fellows, but they 
must do as they are told or lose their 
jobs. I don’t propose to let a special 
agent come in and tell me how to run 
my business. I have built this business 
and bought some of it and I tell them 
very straight that you must come to me 
with the money that I paid, if you want 
to run this business. I am for peace 
and if I have to fight I am willing to 
fight to the Supreme Court of the U nited 
States if necessary. This action is in 
violation of the Junkin act and the trust 
laws.” 

Object to Situation 


J. C. Livoni of Sidney said: “We 
have a mixed agency. We do not be- 
lieve in excess commissions. Livoni & 
Sons never accepted excess commis- 
sions. We will fight separation to the 
last ditch and protect out business. With 
the exception of one or two I sympa- 
thize with the special agent. Why 
should we who work more hours than 
any of the home office employes, who 
produce the business and buck the tiger, 
be made to suffer? Why should we be 
used for a football?” 

Other resolutions were adopted, urg- 
ing greater effort in fire prevention 
activities, recommending the more gen- 
eral organization of local boards and 
cooperation with chambers of commerce 
and urging the adoption of an agency 
qualificatioti measure. The association 
also decided to send a letter to the gov- 
ernor of Nebraska, asking that more of 
the insurance taxes be diverted to the 
department charged with the supervi- 
sion and protection of the insurance in- 
terests, that it may properly carry on its 
work. 

Enjoyed Big Convention 


The convention was one of the largest 
the association has held, over 300 agents, 
field men and company managers being 
present. There were delegations from 
all points in the state. After the 
speeches of welcome by Mayor Zehrung 
and B. K. Bushes, Cliff C. Jones of Kan- 
sas City, vice-president of the National 
Association, spoke on behalf of that or- 
ganization and urged all Nebraska 
agents to join not only the National 
Association, but the National Chamber 
of Commerce and its local bodies. Mr. 
Jones reviewed some of the important 
events of the past year in which the 
National Association had participated. 
He told of the work of the association’s 
officers at the Chicago conference on 
the separation question, showing that 
they had at all times the interests of the 
local agents throughout the country 
foremost in their mind. Mr. Jones also 
spoke of the dangers of the passage of 
the Fitzgerald compensation bill. He 

(CONTINUED ON PAGE 44) 
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DISCUSS SEPARATION 


SEEN AS NATION-WIDE ISSUE 


Vermont Association Members Told of 
Dangers in East as Well 
as West 


RUTLAND, VT., April 15.—That 
fire underwriters throughout the coun- 
try are recognizing the importance of 
the separation issue as a national ques- 
tion and not merely a western depart- 
ment problem, is indicated in the speech 
made before the mid-year meeting 
of the Vermont Association here last 
week by Vice President Cole of the 
National Association. Mr. Cole, in 
pointmg out the dangers before the fire 
underwriters in eastern territory as 
well as western, said in part: 

Is Nation-Wide Problem 


“The unfortunate controversy in the 
middle-west between the Union and the 
Western Insurance Bureau has brought 
about a situation which, if not solved by 
the various parties interested, may re- 
sult in: drastic action on the part of the 
commissioners. 

“The danger to us in this territory 
lies in the fact that while the contro- 
versy is localized today in the middle- 
west, yet the identical conditions which 
brought about this unfortunate —_ 
tion exist all over the country and, 
not curbed, will spread everywhere. 

“Whatever your judgment or mine 
may be as to what percentage of com- 
mission should be paid to the local 
agent for his work, we will probably all 
agree that it should be a fixed rate ex- 
tending over the entire territory, with 
the possible exception of certain cities. 

Agents Must Act 


“A solution of the difficulty must be 
found. Differences of this nature arouse 
public interest and suspicion, and there- 
by invite state interference. If the 
agents of the entire country would by 
action through their state associations 
agree upon a unified scale of commis- 
sion, this controversy would end im- 
mediately. 

“The companies connected with the 
two organizations are deadlocked. Con- 
structive action on the part of the agent 
seems to be the only remedy. It is very 





significant that while the two are unable 


CHANGE RAIN PRACTICE 
WAITING PERIOD PROLONGED 


Check From Agent Must Accompany 
Application Seven Days Before 
Coverage Is to Apply 


NEW YORK, N. Y., April 16.—At 
the meeting of the Rain Insurance As- 
sociation held here last week, some im- 
portant changes were decided upon. In 
the future agents must in submitting 
business, accompany the application 
with a check for the premium less the 
commission. Both the check and the 
application must be received at the 
home office of the company writing the 
business seven days before the insurance 
is to apply. The requirement was for- 
merly five days. On merchantile risks 
the application and the check must be 
received 15 days in advance. A new 
mercantile form to be known as Form 
J will hereafter be effective, although 
its use is to be optional. 

In the past the requirement has been 
that the assured pay the premium to 
the agent, but it has not been necessary 
for the agent to remit the premium to 
the company with the application. 


to reconcile “tale Gilierences over 
agency representation and commission, 
they have both agreed to support local 
boards, thus recognizing the importance 
of the local board. 

“Right there, in the local board and 
in the state associations lies the remedy 
to compromise this great issue which 
today threatens to disrupt our business, 
and then pave the way toward state in- 
surance. 

“The whole question resolves itself 
down to standardizing right principles 
which we preach and therefore should 
practice. Honest thoughts, a determi- 
nation to be fair, and common sense 
will adjust the difficulty. 

“With closer co-operation between 
companies and agents and a better un- 
derstanding of agency representation, 
the elimination of all discord, the estab- 
lishment of a standard of favorable pub- 
lic opinion, there will be no cause for 
interference on the part of supervising 
officials. There can be no denial that 
the function of the insurance business, 
as a private enterprise, is dependent 
upon a favorable public opinion.” 














CONDENSED NEWS OF THE WEEK 











Nebraska supreme court holds that in- 
surance policy can be reformed in ac- 
cordance with representations made by an 


agent, even though incorrect, and that 
the insured is not required to read his 
policy. . = 2 

Insurance Commissioners Convention 


holds winter meeting at Pinehurst, N. C 
Ss = 


The appointment of James A. Beha as 
state superintendent of insurance of New 
York, succeeding Francis R. Stoddard, has 
been confirmed by the senate. He will 
enter on a three-year term July 1. 

* * * 

Nebraska local agents held annual con- 
vention at Lincoln last week, spirited de- 
bate on separation issue featuring the 
session period. 

*x * 

Conference at Indianapolis takes steps 

to reduce Indiana fire losses. 
*x* * * 

Maryland legislature passes agents 
qualification bill and law requiring bond 
for brokers. 


*x* *x x 
John C. Harding, president of the 
Western Union, reviews developments 


of past six months at semi-annual meet- 
ing of the organization at Pinehurst, 
i c. 


* * * 

Insurance Commissioner Smith of Wis- 
consin declares that there should be no 
commission paid on workmen’s compensa- 
tion insurance. 

* * * 

The Surety Association of America has 
named a conference committee to meet 
with similar committees from the Asso- 
ciated General Contractors and the As- 





sociation of State Highway Officials, to 
thresh out contract bond problems. 


A general revision in rules and prac- 
tices has been effected under the new 
constitution and by-laws adopted by the 
Surety Association of America. 

* = * 

Report to insurance commissioners at 
Pinehurst shows compensation loss esti- 
mates are too low and reserves inade- 
quate. 

‘se s 


Tentative arrangements made for merg- 
ing National Motorists Association with 
American Automobile Association, but 
former organization will oppose the adop- 
tion of insurance feature or other move 
toward commercialization. 

e € = 

Winona Insurance Agency of Winona, 
Minn., secures temporary. restraining 
order preventing Hartford and North- 
western F, & M. from withdrawing from 
its agency and will test legality of sepa- 
ration in Minnesota. 

* * * 

American & Foreign, a member of the 
Royal group, which has confined its ac- 
tivities to marine insurance, will enter 
the fire field. 

+s @ 

Kansas department 
posed ruling which 
mutuals to prorate money borrowed 
from banks on the same basis as losses, 
where those are not paid in full. 

*x* * * 


announces 
would require hail 


pro- 


At meeting of Rain Insurance Associa- 
tion it is decided to require agents to 
accompany application with check for 
premium seven days before coverage is 
to apply. 

* * * 


Delaware Insurance Company, 
mate of Westchester, 
Delaware Underwriters, 


running 
which succeeds 
Starts business. 





BANK ISSUE UP AGAIN 





BREAKS OUT AT LOUISVILLE 
Plan of Lincoln Bank & Trust Co. for 
Insurance Department Arouses 
Agents There 





LOUISVILLE, KY., Apr. 15.—The 
bank agency question in Louisville, 
after smoldering for some months, has 
broken out afresh, when it became 
known in local agency and company 
circles this week that the Lincoln Bank 
& Trust Company of Louisville had 
authorized its officials to secure neces- 
sary company connections in order to 
operate an insurance department. 

Several letters have been received by 
local agents from companies enclosing 
copies of letters from the Lincoln Bank 
& Trust Company in which the bank 
solicited agency connections. 

It also became known that Cassel- 
berry Dunkerson, vice-president of the 
bank, had gone east to visit some of the 
company offices, in an effort to secure 
the necessary authorization to represent 
them here. Just what reception Mr, 
Dunkerson’s visit to the east was met 
with is not known. However, it is 
known that a number of companies that 
were solicited by mail were firm in their 
belief that the bank agency idea is 
against the best principles of insurance, 

The Louisville Board is again active 
in a continuation of its long fight 
against bank agencies. Board members 
and officials are watching every devel- 
opment closely, and will use every effort 
and influence at their command in an 
effort to keep companies from estab- 
lishing connections with the bank. 


Opposed by Many Companies 


It is well known that aside from the 
respect, confidence and effort for the 
good will of local agents, a number of 
companies are openly opposed to bank 
agencies, in that the record of such 
agencies does not show that they have 
been an aid to the insurance business, 
that they write insurance understand- 
ingly, or with the best interest of the 
assured at heart. In the case of the 
bank agency it has been largely a ques- 
tion of writing policies with no interest 
in rates, or the things that go to make 
for good underwriting, as the bank 
agency is merely interested in premiums, 
and much of such business is of a non- 
competitive nature, taken from estates 
and property under control of the bank 
or trust company. Again, banks are in 
position to use “blackjack” methods on 
big borrowers, where some borrowers 
feel it expedient to transfer their insur- 
ance to the bank, in order to help in the 
matter of negotiating loans. In other 
words, it can be used as another method 
of getting something better than the 
legal rate of interest from the borrower. 

Frank C. Carpenter, president of the 
Louisville Board, remarked that the 
board would bend every effort to pre- 
vent the establishment of any further 
banking agencies in Louisville, but 
could do very little without available 
informatio yn as to what connections the 
Lincoln is angling for. When it became 
known that Mr. Dunkerson had visited 
certain company offices in New York 
efforts were made to reach officials vis- 
ited, and lay the true state of conditions 
before them, with the full effort of the 
Louisville Board against any such alli- 
ances. 

It was rumored in insurance circles 
that Mr. Dunkerson had said he had 
secured a connection and started writ- 
ing business, but it is not believed that 
the statement is correct. Mr. Dunker- 
son may hope to secure a connection, 
and may have some policies in line 
which he can place when he gets a con- 
nection, but it is not believed that any 
such action has been taken as yet. 
Officials of the bank admit that they 
are considering establishment of an in- 
surance department, but that nothing 
definite has. been decided upon as yet. 
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FIRE RECORD. 


MDEN, N. J., March 24.—Fire to- 
gn arent the Dannenbaser Building. 
Damage, estimated, $59, 60. 

TRENTON, N. J..March 24.—-Gold- | 
herg, Inc., department store almost -en- 
ltirely destroyed by fire iate today. 
'}MlameS were discovered in elevator 
| shaft and ate their way -to_ upper 
\"elding and stock protected by insur- 
PPC ART, {nd., March’ 2L—Fire of 
undetermined cause ‘destroyed home of 
i Floyd Stout: pie ° 
|“ INDIANAPOLIS, Ind; “March 17.— 
kyome of Mrs. Susic_ Stovail partially 

estroyed. 
| SYRACUSE,” N. Y., March 22.-—Fire| 
| destroyed two houses, at-240 and 242 
|North avenue, Eastwood. 7 
| PHILLIPSBURG, N. J., March 23.— 
|/Fire did several. thouaand dollars 
damage to three-story frame building 





VA. B. Carr. “ a 
|“ WHITEHOUSE,. N. J.. March 24.— 
'FKire of unknown origin burned bern 










house on farm of William Y. Bick- 

on” tse 5 alf miles west, Loss, 
$5,000, 
SL 


stroyed saven-stoPy. switch house and 
damaged generator room of new Chan- 
nel plant of Detroit son Company, 
under SS “near ‘Trenton. 
age, $50. 5 se 2 
DOUBS, B. CG. Marcy 18.—Fire of 


_ END, Mich.—Fire de- | 
} 


lat 486. Sogth Main street, owned by} 












unknown origin destroyed sawmilf and 
buildings, including four carloads tim- ; 
ber, of BW . Loss, | 
| $50,000, surance 

t 





LOUI ¥.. Marc I 

of Peter M. “McCarthy. on West Port 
road near, Avoca station, destroyed by} 
fjte. Loss, $9,700. ° ; 
» CLEVELAND,.Ohio, March 22.—Fire 
of unknown origin damaged warehouse 
of Scott Bros. Fireproof Storage Co., 
1&8 East 55th street. 

LAKEWOOD, Ala., March 21.—Resi- 
dence of §. J. Britton déstroyed. 
FLOROLA, Ala., March 21L*J. E.; 
Waters’ home destroyed. . 
WEST POINT, Ga., March 19.—lire 
of unknown origin destroyed grocery 
store of A. W. Barbour and dry goods 
store of Wal E Total 
|} damage $50,000; par insurance. Store 
| building ‘prope John 
| Harrthg and Mrs, Shealey- a build- 
ios ow d 


edb akedorn & Co. 
“ PRESQUE =, me., March 21.—Fire 
in bowling alley in basement of Moose- 
lleuk Club Building on, Main werent. 
Building owned by N. Jo ome > 
caveral shousnh dollars; insured. 
P “YORKVILLE, Ohio, Mateo re 
‘accompanied by several explosions 
gutted tin house of Yorkville tin plate 
lant of Wheeling Steéi Corporation. 
amage, $100,000. 
CLEVELAND, Ohio, March 2a— 
lames swept plant of Union Elevator 
Company, 1732 Merwin avenue, north- 
west. 
IOLA, Texas, March: 19.—Iola school 
buildj est fire. oss, $35,~ 


000; A P 
ST* MES, 2 ~ March 21.—Fir 
starting from defective chimney result 
in destruction of Hebbard-Palmer grain 
elevator: valued at ‘$30,000 and con- 
ae 60,000 bushels grain value@ at 
20,000 . 
HOUSTON, Tex., March 20.—Massey 
Manufacturing Company's planing mill, 
Yale street. and _ Railroad ‘avenue, 
burned. Loss, $65,000. Damage to sur- 
roundin { 
5 Ano 













nsur ssevy Compan 
" 1er amag 
ruction af three-room house owned by 
Joe Dupree, negro; roof. burned from 
home of George Cook, and burning of 
rear end of Telge Top and Body Works. 
HOUSTON, Tex., “March 20.—Louts 
Rulik’s $20,000 home at 822 Heights 
boulevard destroyed by fire. 
CHARLOTTE, N. C., March 21.—Fire 
damaged Charlotte Fly Screen Company,- 
Thomas Auto Wrecking Company and 
grocery store operated by J. C. Painter, 
on Dowd road, near city. * 
ROCK HILL, S. C., March 19.—Ready 
to wear and millinery. department of 


Cloud Dry Good ged by 
fire. Loss heavy, 1 cd. 
LEXINGTON, N- 71.—Barn | 


— T 
of D. W. Waitman destroyed by fire. 
WOODRUFF, 5. C., March: 19.—Hund- 
ley-Hud tock déstroyed 
by fire; . Building owned 
y J. N. . nknown. 
CHESTER, S._ C., March 22.—Resi- 
dence of George Pratt, on Loomis street, 
destroyed by fire of unknown origin. 
GREER, 8S. C., Marth 16.—Barn of A. 
|G. Fisher; near Mills” store, destroyed 
by fire. -No insurance; loss, $2,000. 
MARION, N. C.,. March 17.—A. Pat- 
tersan’s store damaged by fire caused by 
falling stove pipe. s 
i. - C., March 17.—Home 
of John B. Foster eatroyed it tbbe 
jMactically all furnitdre. “Little msur- 
piligie, Loss, heavy. rns 
TIMORE. Md., March 21.—Fire of 
unknown origin damaged one_ story 
frame building rear of 1218-22 Warner 


street, Mee ecmrmires tire storage 
warehouse. Contents insured—Potomac, 
(a VN 
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Here it is easy to read between 
the lines, and what we read is 


Under- 


Insured! 
























HESE two Fire Record 

columns from recent issues 
of The New York Journal of 
Commerce tell an old, old story— 
which is new every day. 




















It is the story of under-insurance! 










Of course some insurance is better 
than none; it will help to rebuild 
burned property, but full protec- 
tion would have cost but little 
more. 


These items prove that there 
still exists a great opportunity for 
the insurance fraternity. Com- 
panies and Agents alike should 
co-operate to the end that their 
policyholders be fully protected. 










































The Glens Falls and its 6,000 
Agents are committed to 
that program 


en 


INSURANCE” COMPANY 
GLENS FALLS, N.Y. 



















E. W. WEST, President H. N. DICKINSON, Vice-President 
F. M. SMALLEY, F. L. COWLES, H. W. KNIGHT, J. A. MAVON, Secretaries 
R. S. BUDDY, C. R. WHITEHEAD, Assistant Secretaries 
R. C. CARTER, Treasurer 









FIRE RECORD 


FRANKLIN, N W., March 25.—Odd 





(Fellows’ Building at Central and Smith 
lstreets virtually destroyed by fire today. 
JLors estimated $50,000 Three-story 
| brick structure was occupied by stores, 
|2partments and lodge rooms 

| WAKEFIELD, R I March %.— 


| Wakefield Trust Building badly dam- | 
jaged by fire today. Loss, estimated, | 


| $26,000 
| ELIZABETH, N. J., March 25.—House 
'badiy damaged and_ several fire com- 
|panies called out thie afternoon when a 
still-exploded at 323 Magnolia avenue. 
| Police investigation is under way. 
HUNTINGTON, W_ Va., March 22.— 
| Fire’ of unknown origin damaged two- 
jetory building at 80849 Twenty-eighth 
/ St., used for store by Vickers & Well- 
j}man, to extent of $1,500. 
| PORTLAND, Ore., -Marth 19.—Rest- 
dence of Charles P, Church at Ryan 
Place destroyed. Two other houses ‘also 
owned by Church burned, Loss, ‘$4,000. 
HABTFORD, Conn, March 24.—Store- 
}house of Windsor Cement Company at 
foot of Potter et., consumed by a fire 
of unknown origin. Damage $10,000. 
MARVELL, oMnt., Merch 21.—Garner 
| Manufacturing .Company, sawmill pliant 
; burned. Loss, $10,600. Origin not known. 
| MOUNTAIN CREEK, March 22.—Mess 
‘hall of Alabama soldiers’’ home burned; 
junknown origin; no insurance. 
RED ‘LEVEL, Ala, March 21.—Red 
| Level school building b . 5 
lin defective fine; pg all 
MOUNT STERLING, Ky., FE: 22. 
Fire caused by -upset lantern burned 
barn of V. M. Nickell. Loss, $3,000. 
BESSEMER, Ala.,- March 22.—Fire 
originated from. defective chimney de- 
stroyed three practically new negro 
houses ard caused other damages of 
2,00 to properties o ‘s Hill on 
outskirts. Loss $2,000; insured. 
PITTSBURGH, Pa.” Mareh 2%.--Ori- 
Canoe Club, two-story frame building 
on Lowrie Run, with contents, includ- 
sg ten canoes, destroyed by fire. Loss 


















PITTSBURGH, Pa., March 21.—Read- 
ing and recreation rooms of employes 
of Fort Wayne division of Pennsylvania 
Railroad, in two-story brick building 
in Sedgewick etreet, Northside, dam- 
aged $1,000 by fire. 

BURMINGHAM, Ala., March 19.~Fire 
originating. near furnace in basement 
caused considerable damage to build- 
ing located at 2023 Frst avenue, and 
stock of S. Maurice Béernh#im Company, 
electrical Lotte ch occupies 
structure. artiv insurec 

PHI(LADE? Tira. Pa. March %— 
Five business places damaged by fire 
in Dannenhower ‘Building, Broadway 
and Kaighn avenue. Loss $50,000. Places 
damaged and losses’ were: Sport Cen- 
ter, $55,000; Knight's Drug. Store. $5,000; 
Levis Mark Shoe Company’, $1,000, At- 
lantic’, Restaurant, 109 Broadway; Lil- 
lian Millinery Shop; 61,000; Axtilllo Cfe- 
cotelli, tailor, $0. Damage to property 
$10,000 

LAKEFIELD, Minn.- March 22.—Fire 
caused by dcfective chimney destroyed 
resicence on Ben Pohiman farm near 
here. ‘i. 

NEW BEDFORD, Mass., March 21.— 
Fire wrecked roof of administration 
building of New Bedford Vocational 
School, and resulted in flooding of portion 
of plant. Damage, $25,000. 

MIAMI, Fla.—Plaza Hotel, owned by 
Millard Chase and others, recently 
destrayed. Loss $100,000, 

ATOPKA, Fia.—Fire recently des- 
troyed portion of Consumers’ Lumber 
Company’'s-rill. Loss $50,000. 
BALTIMORE, March 22.—Fire, caused 
by coaloil ” 






, 1317 Bayard street; con- 
Home New York $1,0 

PATONG E, B. C., March 17.—Fire 
destroyed sawmill of Wells Lumber 
Company near Hillier’s croasing on 
Esquimalt and Nanaimo Raliroad. Loss 
oak 








DALLAS, Tex., March 19.—Fire loss | 


of $10,000 resulted when blaze destroye 
homes at 1827 Maryland avenue, Trinity 
Heights, occupied by J. B. Cook and 
Mrs. A. Hardesty, adjotning. 
ROCKLAND, Me., March 2.—Fire of 
unexplained origin caused loss of $30,000 
ix ros’. clothing store; 





Ppar tal insurance. 
Z sl, M™Iss., March %1.—¥Fire of 
unknown origin destroyed barn of E. 
G.. Pool. 

JACKSONVILLE, Ark.; ‘March 21.— 
Dormitory at State ~prison farm. for 
women destroyed by fire. 

TUSCALOOSA, Ala, March 21.—Fire 
partly destroyed old Foster home on 
Untversity of Alabama grou da 
by university. Loss $1,000; Insured. 

HADLEY, Mass., March 23.—Buildings 
and practically all livestock. on farm of 
William Heiden on Moody's Bri 


desirexed by fire. Loss, $10,000; half in- 


PROVIDENCE, R. L., March 24,—Loss 
of $30.00 caused by fire started from 
undetermined cause in partitions be- 
tween second and third floors in Phe- 
nix building, which extends between 
157 Westmitister street and 75 Exchanrce 
place. Property of Jesse Howard estate. 














heater damaged two-story 
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LOCAL AGENCY BRINGS 
SUIT ON SEPARATION 


Winona Insurance Agency Acts 
Against Hartford and North- 
western F. & M. 


CLAIMS BUSINESS DAMAGE 


Eminent Counsel Has Been Employed 


to Test Legality of Separation in 
Minnesota 
ST. PAUL MINN., Apr. 16.—A 


temporary restraining order was granted 
by Judge Albert Johnson of the district 
court at Red Wing, Minn. in a test case 
brought by the Winona 
Agency, familiarly known as the W. A. 


Insurance 





Fire insurance business in small town in 
southeastern Iowa, long established and 
with extensive and profitable business in 
rich community, must be sold on account 
of death of partner. <A splendid opportu- 
nity. Address Box 83, Muscatine, Iowa. 














Assistant Managers 


We are ably prepared to cope with your 
employment problems. When you are 
in need of a good stenographer, dicta- 
phone operator, typist or male help, we 
are here to serve your interests. Save 
yourself delay and unnecessary trouble 
by getting in touch with us. 


Insurance Personnel 


Exchange 


139 N. Clark St., Chicago, Ill. 
Telephones: State 2308-2309 

















Welcome. 


to New lork 


and the 


Alamac 


7i st STREET ANo BROADWAY 
A masterpiece of modern hotel 


creation. Most convenient, yet 
quiet. A revelation in hospitality 
and service, offering many innova- 
tions including Servidors, taxis, etc. 
Unique Congo Room—Medieval _ |! 
Grilleand Blue Room Restaurants. | 

New York’s 


latest hotel achievement 














»\ 


LATZ OWNERSHIP escumeniona? lf 

















| purpose of in any way 


| purpose 
| by yourselves 


| pose of 


| or 


Baumann agency at Winona, against 
the Hartford Fire and the Northwestern 
Fire & Marine of Minneapolis, on the 
question of whether these com- 
panies, as part of the Western Union, 
can clear the Winona agency because 
that agency has refused to give up its 
Bureau representation. The order is 
made returnable Apr. 26, when argu- 
ment will be heard as to whether the 
temporary restraining order shall be 
made permanent, 


two 


Case to Go Higher 


It seems to be generally conceded 
that an individual company can with- 
draw from a Minnesota agency at will; 
but the question raised is whether a 
number of companies, in combination 
and agreement so to do, can withdraw 
from an agency because such agency 
refuses to dismiss certain other com- 
panies. ~ It is understood no matter 
which side is defeated in the Winona 
Insurance Agency case in the district 
court, that the losers will take the mat- 
ter to the state supreme court for a 
final determination. Mixed agencies 
throughout Minnesota are in the mean- 
time on the anxious seat, wondering 
what will be the ruling of the court of 
last resort and if such decision will per- 
mit enforced clearing of all mixed agen- 
cies. 

Agency’s Attorneys 

At the request for a temporary re- 
straining order before Judge Johnson 
at Red Wing, the Winona Insurance 
Agency was represented by Attorney 
L. L. Brown of Red Wing, and Attor- 
ney A. J. Rockne of Zumbrota—the 
latter, a leading member of the state 
senate and chairman of the finance 
committee of the upper house. They 
are the same attorneys who have rep- 
resented the Western Bureau before 
the state insurance department the past 
few months in several informal hearings. 


What Order Provides 


Judge Johnson’s temporary restrain- 
ing order directed against the Hart- 
ford and Northwestern Fire & Marine 
is very broad. It provides that: 

“Each of the defendants and all per- 
sons associated or combining, agreeing, 
or arranging with you, are restrained 
and ordered to absolutely desist from in 
any manner whatsoever, directly or in- 
directly, by use of threats made to or 
intimidation of plaintiffs, or any other 
person or concern, or by suggestion or 
injury, or damages of any kind to the 
business of plaintiffs, from preventing, 
seeking or attempting to prevent any 
fire insurance company or insurer from 
employing or continuing to employ the 
plaintiffs as agents for the purpose of 
soliciting, procuring, or writing fire in- 
surance of property for it or them, or 
the transaction by plaintiffs of any busi- 
ness whatsoever, or in attempting to 
prevent by such methods and actions 
against plaintiffs or any other persons or 
concerns in any way preventing any such 
insurance company from fully keeping 
and performing its contracts and duties 
as employes of plaintiffs as such agents, 
or from the termination of your relations 
or contracts as employers of plaintiffs 
as such agent in their work as your 


| agents for writing or procuring fire in- 


for the 
inducing or com- 
pelling plaintiffs to abandon its employ- 
ment as such agent for any other insur- 
ance company or companies, or for any 
whatever, or to in any manner 
or by assisting others to 
do so commit any act or acts for the pur- 
interfering with, molesting, in- 
juring, or damaging plaintiffs’ business 
insurance agency or the good will 
thereof or any act which shall tend to 


surance for you or any of you, 


| do so.” 


The issuance of the above order is 
based on a lengthy complaint. 
The complaint states that the Winona 











_— cIFIC STATES p _A.MAVON, Mg. 
a. a ae i ee 
Policyholders’ = JNSURANCE | }COMPAN'Y insurance 

$502,975.86 : CHICAGO 


PORTLAND. OREGON 











Insurance Agency has been agent of 
the Hartford Fire for more than 20 
years, and for the Northwestern Fire & 
Marine for more than two years. 

The complaint also asserts the regu- 
lations of the Western Union provide 
that it shall not be permissible for any 
member to be represented by any agent 
that also represents another company 
which is not a member of the Western 
Union, “and which does not agree to, 
and submit to the regulations and or- 
ders of said Union in all respects, es- 
pecially as regards employment of any 
agents of any kind, and the compensa- 
tion fixed by said Union to be paid to 
such agents.” 

It is explained that for a long itme 
the Winona Insurance Agency has rep- 


resented a number of fire insurance 
companies not members of the Union: 
to wit, the Agricultural, American, Bos- 
ton, Concordia, Milwaukee Mechanics, 
Old Colony, and the Security. That 
this was known by the Union com- 
panies. That the plaintiffs have from 
time to time increased their invested 
capital for enlargement of their busi- 


and assurance of 

that their agency 
continued so long as faithfully con- 
ducted;” and “the business of the Wi- 
nona Insurance Agency is conducted 
in reliance with such usage.” 

It is further asserted “all of said 
companies represented by the plaintiffs 
have paid to plaintiffs the same rate and 
scale of commissions for all business 
written.” 


said Union 
should be 


promises 
companies 


Union Companies Act 


It is then explained 
Mar. 27 last, the Union 
the Winona Insurance Agency de- 
manded that the agency “at once with- 
out notice, cease to write any insurance 
for any insurance company not a mem- 
ber of the Western Union” on penalty 
of withdrawal by the Union companies; 
that the Union companies acted in con- 
cert in so doing. That such action had 
in view “the purpose of injuring and 
damaging the business, property, and 
good will of plaintiffs.” That on re- 
fusal of the Winona Insurance Agency 
to comply with the demand, “in pursu- 
ance of said agreement and conspiracy, 
the Union companies are now in process 
of “putting into effect their said con- 
certed threat and demand and conspir- 
acy and pursuant thereto and between 
said March 27 and the present time, all 
said Union companies have withdrawn 
from said agency, except the Connecti- 
cut Fire, Hartford Fire, and Northwest- 
ern Fire & Marine.” It is asserted 90 
percent of the business of the agency is 
placed in the Union companies of the 
agency and that “it is not reasonably 
possible for the plaintiffs to replace in 
their agency any substantial part of the 
business so withdrawn by said Union 
companies.” 

“That a large volume of the busi- 
ness of plaintiffs’ agency for and as 
agents for these defendants and the 
withdrawal thereof in addition to what 
has been withdrawn by said other com- 
panies and without notice, will com- 
plete the now irreparable damage al- 
ready caused to plaintiffs’ business and 
property by said concerted and unlaw- 
ful action.” 


that prior to 
companies in 


Companies That Withdrew 


The Union companies that have with- 
drawn from the Baumann agency are: 
the Aetna, Citizens, Continental, Fidel- 
ity-Phenix, Fire Association, Great 
American, Glens Falls, Hanover, Home, 
North America, Minneapolis F. & M., 
National, New York Underwriters, 
North 3ritish & Mercantile, New 
Hampshire, ag ey Assurance, Queen, 
Springfield, Paul F. & M., and the 
Twin City. 

The Bureau companies in the Bau- 
mann agency are: the Agricultural, 
American, Concordia, Milwaukee Me- 
chanics, Security, Boston, and Old Col- 
ony. For the last two named com- 
panies, the Winona Insurance Agency 
has a general agency covering a num- 
ber of states; and for this reason it was 
the expected thing that Mr. Baumann 





would stand by the Bureau companies 
and refuse to clear in favor of the 
Union, 

Opinion of Wells 


The substance of the Winona Agency 
complaint as presented to Judge John- 
son, had been transmitted to Commis- 
sioner Wells previous to bringing legal 
action, in an informal statement by Mr. 
Baumann’s attorneys, asking an order 
prohibiting the Union to force separa- 
tion in Minnesota agencies on penalty 
of revocation of licenses, and to insti- 
tute action under the state so-called an- 
ti-trust law. 

Mr. Wells has replied that he knows 
of no legal authority upon which an 
order of the kind suggested could be 
predicated and I would be pleased to 


“ 


have you point out any law you have 
in mind in making the request. It is 
my judgment that the same action 


would be taken by the Union in event 
that I endeavored to issue such an or- 
der, as was taken by the Bureau with 
respect to the order of the Indiana com- 
missioner of Jan, 31, 1923.” He also 
calls attention that, were an action un- 
der the anti-trust law to apply, “the 
remedy would be worse than the dis- 
ease” in that in event of conviction it 
would be mandatory for the department 
to revoke the licenses of the companies 
found guilty; thus they not only would 
not be compelled to remain in mixed 
agencies, but would be forced out of all 


agencies in the state. He concludes 
with a reminder of his own persistent 
efforts to secure a satisfactory agree- 
ment between the Bureau and _ the 
Union, and says: 

“IT still feel that the matter is not 
beyond the possibility of an amicable 


adjustment and shall be pleased to as- 
sist in furthering any plan that will 
bring the various groups together.’ 


Launch General Motors Fire 

NEW YORK, Apr. 15.—The General 
Motors Fire will be incorporated with 
an authorized capital of $1,000,000, and 
a paid in surplus of $500,000. It will 
write mainly automobile business, cov- 
ering fire, theft, collision, and property 
damage, although chartered under the 
fire section. It will be operated with 
the General Motors Casualty, which is 
now being organized. 


Ask Registered Mail Bids 


Delancy & Delancy, brokers of New 
York City, are seeking bids for the reg- 
istered mail business of the United 
States treasury department. The cov- 
erage required for the line is so great 
as to call for practically the entire mar- 
ket facilities. 





WANTED FIELD POSITION 


By special agent who is also an experienced 
and seasoned Dean Schedule man, a hard 
worker and a producer. Well acquainted in 
Ohio. At present connected with a large 
local agency. “A-1"” credentials. 
Address J-11 
Care The National Underwriter 








Farm Special Agent 


Wanted: Position as special farm 
representative by man of five years’ 
experience in farm soliciting. Wis- 
consin territory preferred. Address 
J-12, care The National Underwriter. 








Field Position Wanted 
Ten years’ experience—inspec- 
tion, company and field. 
Address J-13 
Care The National Underwriter 








Special Agent Wanted 
for State of Illinois, by Fire Insurance Company. 
APPLICATIONS CONFIDENTIAL. Please 
give age, experience and salary desired in first 
letter. ddress J- 

Care The National Underwriter 
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EPISODES ° 


the FORTIES 


Reviewing events which occurred during the period when the 
Springfield Fire & Marine Insurance Company was founded. 





No. 2 ~The California Clipper 


HEN the California gold rush of 

1849 created one of the most ex- 

travagant demands for transportation 
the world has ever known, the Yankee Clipper 
ship was in the process of development. These 
long, low vessels with easy water lines and 
raking stem were the speediest to be had, yet 
hazardous to sail. 


In 1849 no less than 775 vessels cleared from 
Atlantic ports to San Francisco, many paying 
for themselves in a single trip with freight at 
$60.00 a ton. This unheard of situation was 
the cause of an enormous ship building boom 


and under its stimulus the clipper ship devel- 
oped rapidly. 

The shipping world had seen nothing like her 
for power and speed and British shipping was 
for a time dismayed by this competition. Thus 
the California Clipper, a product of Yankee 
shipbuilding genius, will always hold a place 
of honor in the annals of the American mer- 
chant marine. 


George D. Dornin, who in 1895 became the 
Pacific Coast Manager of the Springfield, was 
one of those to take the historic voyage around the 
Horn in 1849. 


_ SPRINGFIELD FIRE * MARINE INSURANCE CO. 


SPRINGFIELD, MASSACHUSETTS 
1849 -~~ 1924 









715 years of Property Protection 














Western Department: Chicago 


Pacific Department: San Francisco 
Harding & Lininger, Managers 


George W. Dornin, Manager \., 
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CHANGES IN WESTERN 


UNION RULES SOUGHT | ie governins 





Governing Committee Makes Some 
Important Recommendations 


at Pinehurst 





APPROVE MONTREAL MOVE 





Drastic Action Is Urged in Connection 
with Question of General Agency 
Appointments 





PINEHURST, N. C., April 
The Western Union has a large attend- 
at The 


ern managers are well represented. The 


16.— 


ance is meeting here. south- 


executive committee of the Southeast- 
ern Underwriters Association will meet 
here Thursday. On Tuesday night the 
good fellowship dinner was presided 
over by J. V. Barry of the Metropoli- 
tan The speakers were insurance 


Life. 
Commissioner H. P. Dunham of Con- 


| 


THE NATIONAL UNDERWRITER 


necticut and C. J. city statisti- 





or Philadelphia. 
ommittee in its re- 
port called attention to the fact that 
at the last meeting authority was 


granted it to assume charge of the au- 


tomobile business if it were deemed de- 
sirable. It stated there have been im- 
| portant developments in this class re- 
cently so it is not deemed advisable to | 
recommend any action at this time. 
Much complaint is made that agents 
are constantly soliciting donations for 
various purposes. The committee said 
these should all be resisted if the cost 





ot operation is to be curtailed. 

The same form of premium adjust- 
ment applying to grain risks 
can now be applied to oil in tanks and 
reports are to be made every two weeks 
In the work and materials clause the 
words “when not in violation of any 
law, statute or municipal restriction” are 
eliminated. The committee reported 
that the reduced rate contribution clause 
is changed to the coinsurance clause in 
all states. The builders’ risk charge for 


coverage 


| tornado insurance on dwellings is taken 


off. The combined fire and tornado pol- 
icy is now extended to all classes but 
the tornado must equal the fire cover- 
age and the full combined rate must be 
secured. The premium adjustment 





coverage is now extended to stock in 
warehouses flour 
The committee 


grain and 
mills but not terminals. 
reported a divided report from a 
cial committee to the 


riding commissions to general agencies. 


elevators, 


spe- 


investigate over- 


Action on General Agencies 


suggestions of this com- 


he 





tain conditions the governing committee 
is not convinced that they will solve the 
whole situation. Some drastic action is 
to the growth of gen- 
eral agencies whose principal purpose 
is to develop local | The fol- 
lowing is offered: 

“The appointment and maintenance 
of general agencies for the purpose of 
influencing the business of local agents 
by the payment of excess commissions 
is prohibited. The governing commit- 
tee shall have authority to investigate 
the status of such appointments and 
pass on them as well as the continuance 
of any established general agency. It 
shall ascertain whether such appointee 
is entitled to any more than the regu- 
lar local agency commission. No gen- 
eral agency appointment shall be made 
until the approval of the governing com- 
mittee secured. No general agent 
shall hereafter be appointed who shall 
continue to represent any company 
local agent.” 


necessary stop 


usiness. 


1S 


as 














Established in 1837 


OF NEW YORK 


Western Department 
111 West Jackson Boulevard 


Chicago 


During the next few weeks, the advertisements 
of the Westchester Fire Insurance Company 
will be prepared by its agents. | 
interesting ideas in advertising are anticipated. | 
Watch this space. 


Some very 


WESTCHESTER 


FIRE INSURANCE COMPANY 
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Hereafter commissions of 20 percent 


solid brick, st 


will be paid on all ne, 
and solid concrete theaters regardless 
of presence of paraphernalia. The gov- 
erning committee referred to the Mon- 
treal action on separation as righteous, 
It stated that it can confidently count 
on the renewed and increased support 
of all members. As the committee put 
it, “We must purge out the poison or 


the poison will purge us out.” 

The uniform forms committee re- 
ported a change in the dwelling house 
form whereby the phraseology of the 
household furniture coverage now 
stated in general terms instead of hav- 
ing specific items mentioned. This 
shortens and clarifies the form. In the 
specific item the committee included 
rents and rental value in the same pol- 
icy with fire and tornado. The commit- 
tee on use and occupancy made a re- 
port which was adopted. It provides 


is 


that profits and commissions shall only 
be written on the finished stock in the 
hands of its manufacturer or 
consigned stock in storage. Two forms 
were adopted that were recommended 
for this class. 


special or 


Demand for Insurance 
Stocks Continues Strong 


NEW YORK, Apr. 15.—Reports in 
New York indicate that the investment 
demand for insurance stocks continues, 
with no sign of falling off. This type 
of buying strengthens the position of 
the market and adds impetus to any 
movement toward higher prices. The 
stocks of fire insurance companies as 
a whole are not as greatly affected by 
general market fluctuations as _ other 
classes of securities and the demand for 
them is mostly on the part of institu- 
tions or discriminating investors, pur- 
chasing as an investment. An impor- 
tant factor in the strong demand for 
insurance stocks is the very favorable 
situation in building activities. The 
equipment and merchandise in these 
buildings as well as the structures them- 
selves are all subjects for insurance. 

This week’s quotations on the most 
active insurance stocks, as_ furnished 


THe NATIONAL UNDERWRITER by J. K. 
Rice, Jr. & Co. of New York, are as 
follows: 

NEW YORK COMPANIES 

Div. 
Par % 3id Asked 

Amer. Alliance...$100 20 $360 $390 
gankers & Ship.. 100 170 ‘ 
City of New York 100 10 218 223 
Continental ..... 25 2 89 93 
Fidelity-Phenix... 25 2 119 123 
Glens Falls ..... 10 2 62 66 
Great American... 100 16 256 262 
Globe & Rutgers. 100 »() 900 950 
PEBROVED cccccsees 80 10 120 130 
SN ok ithe oni wie ans 100 18 333 337 
National Liberty. 50 20 195 220 
PEPE. ccscessce 16 154 162 
Northern ........ 100 10 195 215 
North River ..... 25 12 55 aie 
a Pr 25 24 115 125 
United States .... 20 20 88 93 
Westchester 10 25 40 42 

CASUALTY AND SURETY 
American Surety. 50 10 93 96 
Fidelity & Cas.... 25 16 82 88 
National Surety.. 100 9 160 164 
N, Y. Plate Glass 25 16 50 F 

HARTFORD COMPANIES 
Aetna (Fire)..... 100 24 510 520 
Automobile ...... 100 10 390 397 
Aetna Cas. & Sur. 100 12 515 525 
Aetna Life ...... 100 12 572 580 
First Reinsur.... 100 10 200 220 
Hartford Fire.... 100 20 550 555 
Hartford Stm. B.. 100 12 385 400 
National Fire ... 100 20 518 525 
Phoenix (Fire) .. 100 20 442 448 
TVGVOIOLS .cccave 100 21% 722 730 

PHILADELPHIA COMPANIES 

BIMOMES cscicccces BB 15 33 35 
Fire Association. 50 40 333 340 
PPOMEIUD os ccicce 25 28 128 133 
Ins. Co. No. Amer. 10 23 53 54 
Ins. Co. State Pa. 100 6 170 ae 
People’s National. 25 5 25 30 
Fidelity & Dep.. 50 10 78 82 
Maryland Cas.... 25 18 78 82 
New Amster. Cas. 10 2 38% 39% 


BALTIMORE COMPANIES 
u.&r€G.... 18 150 153 
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Represent North America, the oldest American Fire and 
Marine Insurance Company. Forceful advertising in the lead- 
ing national magazines and in selected business publications 
brings home to every insurance prospect the story of North 


America protection. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 


write practically every form of insurance except life 
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12th Street and Baltimore Avenue 


KANSAS CITY, MO. 


N the very 
the business district, 


the combined buying 
power giving the best 
in room accommoda- 
tions,cafe and dining 
service at fair prices, 


| S. J. WHITMORE, 
meta * Chairman 
re? 
= " se a JoserH REICHL, 
— V-P. and Gen. Mer. 
500 ROOMS Jos. R. Dumont, Mer. Hotel Baltimore 
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Your Out-of-Town Business — 


UR BROKERAGE DEPART- 

MENT will give the same prompt 
and efficient attention to your Outeof- 
Town business that we pride ourselves 
on giving on New York and Brooklyn 
Eines. 


Our agency binds risks located any- 
where in the United States for the: 
Northern of London. 

London & Scottish. 
National Liberty. 
Caledonian of Scotland. 
Firemen’s of New Jersey. 
United Merchants, N. J. 


LEWIS & GENDAR, Inc. 


Established 1867 


1 LIBERTY ST., NEW YORK 
Telephone John 0063 


198 MONTAGUE ST., BROOKLYN 
Telephone’ Main 6370 


























Mortgage Replacement er 
Se) 

No, 

Borrow to build if need be, but insure to (3 
protect and complete the transaction if you NY 
should die. ea 
It is unfair to leave your wife and family Oe 
without funds to complete the payments and i yy 
prevent possible foreclosure and loss of your A 
equity. 7 


A Life Insurance Policy for the amount 
of your Mortgage will make the Home se- 











: Vv 

cure in event of your death. SA 
ad Lad 

Through an Endowment Policy funds A 
may be accumulated to pay off the Mortgage ett 
at the end of ten, fifteen, or twenty years. ra\ 
In the event of your death in the meantime Se 
° ° + e fra) 

the policy will guarantee the payment of the eu 
Mortgage. Yo 
ay 

Fy 

Ny 

yard 

SY 

Lire INSURANCE COMPANY inzy 

* OF BOSTON, MASSACHUSETTS VK 

) 

Over Sixty Years in Business. Now Insuring Over One yavd 
Billion 850 Million Dollars in Policies on 3,300,000 Lives. | 
Se) 

Yo, 

~ 

ROY 4 Oe Ly onan oe £7) 
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INJUSTICE TO THE QUEEN 

An injustice was done the Queen of 
New York in the showing of compara- 
tive rank of 35 companies on page 162 
of the new Argus Fire Chart for 1924. 
In the rank by surplus to policyholders, 
the Queen should be 13th, putting it 
high up in the list of 35 big companies, 
whereas it was shown as 25th, or twice 
far down. The Queen’s surplus to 


“9 


policyholders is $8,172,798. 


as 





* * * 
NEW YORK PREMIUM SHOWING 
While New York underwriters are 


naturally pleased with the 1923 premium 
returns for the boroughs of Manhattan 
and the Bronx and those of Brooklyn, 
they realize that in considerable part the 
increases over the figures of the former 
year were due to the great expansion in 
building, and that these properties were 
insured for a five-year period. The feel- 
ing is general that the building boom, 
particularly in Brooklyn and its su- 
burbs, is about at an end, and that 
from now on the number of new prop- 
erties erected will fall far below that of 
the two preceding years. This will mean 
that new sources of revenue must be 
found if the volume of premiums had 
in 1923 is to be maintained during the 
present year. 
 ~% 
MOWRY LEAVES BUREAU 


Benjamin R. Mowry, who has been 
assistant manager of the Reinsurance 
3ureau for nearly eight years, will leave 
the organization Apr. 30. He has not 
yet announced his plans for the future. 
Mr. Mowry was formerly associate 
United States manager of the Svea. 

* * * 
NAMES C. OF C. COUNCILORS 


The National Board has appointed 
Otto E. Schaefer, president of the West- 
chester, as national councilor, and B. N. 
Carvalho, vice-president of the Rossia, 
as substitute councilor, on the national 
council of the United States Chamber 
of Commerce. 

* * 


MUTUAL COMPANIES ACTIVE 


Mutual fire companies are becoming 
increasingly aggressive in their quest 
for business in New York City. Some 
brokers are reported as favoring them, 
getting as a return a fee for preparing 
the forms for the assured and watching 
the fire protective features of the risk. 

*k * * 


*" HOME BUYS HOMESTEAD 


The Home of New York has 
tically completed the details for the pur- 
chase of the Homestead of Baltimore, 





| service 


prac- | 








eign as well as one of its directors, and 
its fire operations will be directed by 
him. With the advantages of the trained 
office and field staff of the Royal the 
American & Foreign should attain early 
success in the fire branch, and such re- 
sult is confidently looked for. 
DELAWARE IS LICENSED 

Authority to begin business has been 
granted the Delaware Insurance Com- 
pany by the New York department. 
The new corporation, which starts with 
a capital of $500,000 and a like amount 
of surplus, is the running mate of the 
Westchester and was formed to take 
over the business and plant of the Dela- 
ware Underwriters department of that 
company. Its affairs will be directed by 
the management of the Westchester and 
its field staff. Application for entry into 
Massachusetts, Connecticut, New Jer- 
sey, Pennsylvania, Maryland, Virginia 
and Florida will be made at once, and 
admission to other states will be sought 
later. Lewis & Gendar have been ap- 
pointed agents for the Delaware in New 
York and Brooklyn, Cavanagh & Kuhn 
getting the representation for the latter 
borough as well. 

*x* * * 
COMPANIES GET RESOLUTIONS 


Company managers have _ received 
copies of the resolutions recently 
adopted by the local boards of Des 
Moines and Davenport, though it is 


hardly probable these will be allowed 
to interfere with the separation policy 
to which the Union offices are strongly 
committed. 

* 2 
HEADS EXCHANGE 


* 
HOADLEY 


Frederick Hoadley, secretary of the 
American of Newark, was elected presi- 
dent of the Suburban Fire Insurance 
Exchange at the annual meeting of the 
organization Tuesday. At the same time 
Harold S. Poole, secretary of the Home, 
was chosen vice-president; Willard L. 
Chambers, local secretary of the North 
British & Mercantile, reelected treas- 
urer, and Henry E. Hess, reelected sec- 
retary and general manager. Mr. Hoad- 
ley, who succeeds George A. Clarke, 
local secretary of the Continental, was 
formerly vice-president. Mr. Hess, as 
already announced, is to retire June 1 
on a liberal pension allowance granted 
him in appreciation of the highly valued 
rendered the associated fire 
companies during his 25 years’ of prac- 
tically continuous service, first as man- 
ager of the New York Fire Insurance 


| Exchange, and later as head of the Sub- 


a company of $100,000 capital, organized | 


in 1922, 
ness only in Baltimore and the imme- 
diate vicinity. Its relations with the 
Home have been very close, as it rein- 
sured nearly all of its liability in that 
company. The Homestead will continue 
for the present to operate in Baltimore. 
* *k *k 


WILL ENTER FIRE FIELD 


ties afforded here by the Royal of Liver- 
pool will be still further extended 
through the entry into the fire field of 
the American & Foreign of New York, 
a member of the Royal group. Incor- 
porated in 1897, the New York com- 
pany until now has confined its activities 
to marine insurance, and to such pur- 
pose that it had total assets at the close 
of last year in excess of $3,253,000, and 
a net surplus of over $2,000,000. Its 
charter was recently amended to permit 
writing fire business as well, and it has 
already been authorized to transact the 
line in New York. Application for like 
authority will shortly be made to other 
states. Stock of the American & For- 
eign is owned by the British & Foreign 
Marine of Liverpool, which is associated 
with the Royal. Frederick B. Kellam, 
New York manager for the, Royal, is 
vice-president of the American & For- 


The Homestead has done busi- | 


urban Exchange. 
x * * 
HAID’S ELECTION EXPECTED 


Interest upon the part of underwriters 
in the selection of a president for the 
Fidelity-Phenix in succession to Charles 
R. Street, recently resigned, continues 
keen, and the result of the meeting of 
the company’s directors this week is 


| being looked forward to with lively in- 
The already broad underwriting facili- | 


| 





terest. It is quite taken for granted 
that the post will go to Paul L. Haid, 
vice-president of the Continental and a 
man highly regarded by Henry Evans, 
chairman of the board. Should he now 
be elected president of the Fidelity- 
Phenix, Mr. Haid will enjoy the distinc- 
tion of being one of the youngest men 
ever to have attained such high posi- 
tion in fire underwriting ranks. 

Mr. Evans, who has been upon the 
Pacific Coast for some months, is due 
to arrive in New York in time to at- 
tend the meeting of the directors of 
the Continental on Thursday. 


who has been connected 
3astert, Miller & Castle agency 
at Quincy, Ill., as collector and solicitor, 
has opened up an office in the same 
building representing the Bureau com- 


Pete Fleer, 
with the 


panies. Recently the Bastert, Miller & 
Castle agency declared that agency 4 
Union office, and Mr, Fleer has taken 


their Bureau companies. 
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Pussywillows—yes! 


automobile business, 





Insurance Company. 











signs of Spring 


And plenty of new automobiles 
budding out along the highways. Other cars pulled 
out of winter storage and polished up for the season’s 
fun. New paint—new tires, they are all unmistakable 
signs of spring and signs that it is high time for the 
local agent to get on the job. Automobile insurance 
opportunities, like spring flowers, come up early and 
in the most unexpected places. Keep your eyes open 
and your ear to the ground for the purr of new local 


A policy in The Home of New York provides the 
protection of America’s Largest and Strongest Fire 
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mt MERSENt NEW YORK 
ao Elbridge G Snow President 
Yj Organized 1855 Cash Capital #18,000,000. 
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As't any travelor familiar with 
Wichita where to stop, and he 
will tell you, the Hotel Lassen. 
| This hotel, the fin tand lar gest 
| In Kiasas, has accommodations 
| to fit every requirement. A 
iif e 1s, W tht trained corps of 
We 2} € an excellent dining 
t 3) and a location in the heart 
en *hita’s retail and theatre 
}$ 7] district make it an ideal place 
Zi for the visitor in Wichita. 
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MUCH FIRE PREVENTION ACTIVITY 
Phe e prevention department of tl 
V\Vester! Act 1 Bure point 
some pride to the inspection record for 
this weel ve state or ons 1 
nouncing \ | ( eithe 
Wednesday or Thurs this wee 
The I a S ( pect Ce 
terville. ! \W cons 1¢ 
open its fire prevention program of tl 
year with an elaborate tw day ( 
at Eau Claire. The Kansas ;¢ 
will inspect Pittsburg and the Ni 
sociation, Humboldt. In Missot 
Charleston will be given the usual fir 
prevention program and town inspectio1 
The state associations in western de 
partment territory are all active in this 
vork and practically all associations are 
tag least one town inspection eat 
mont! 
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EFFECT OF ADJUNCTS 








There is one angle in the separation | 
issue in the central west that has not 
received much notice although it is be 
coming a factor in some cases. Owned 
or allied with some of the large West- 
ern Union companies are casualty com- 
panies. The casualty company in an 
agency is an important factor because 
ot its service and the hold that it gets 
on the assured. Therefore it is stated 
that the fire companies are holding the 
loss of casualty companies over the 


heads of mixed agencies in the effort to 
influence their decision. 
that the casualty 
some figure in 


adjuncts 
certain 


are cutting 
agencies. 
* 


SEPARATION BEING 


* * 


PUSHED 
Undoubtedly separation is now 
prosecuted with a — eance in the cen- 
tral west, especially by probably a dozen 
strong Union companies. These 
tutions are taking the 


the separator and are insisting that their 


mixed agencies come to some decision. 
This has resulted in a number of the 
pivotal agencies declaring themselves, 


either Union or Bureau. The 
Western Union has made it very plain 
by this time that it means business and 


roing 
vyoing 


It is thus seen | 


being | 


insti- | 
lead in applying | 


will net tolerate any more delay. Some 
Union companies that are smaller and 
have badly mixed plants are trailing | 


along realizing that the separation pro- 
cess will mean a sharp loss for them 
One large Union company stated that 
it had already allowed a loss of $400,000 
in premiums in enforcing separation but 
it felt that it would make it up in years 
to come, 

The Western Insurance Bureau field 
men are working overtime and some 
the men higher up in the organization 
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| CHANGES IN THE FIELD D | 





F. E. Benjamin and S. A. Mehorter 
Bet ijamin, special 
[ North 
ral 


office. 


in 
has 


agent 
America, 
agent:of the 
His place 
by Samuel 





Jersey for the 
been a} gene 
pany at the home 
New Jersey 
\. Mehorter, 
field man and 
New 


Jer 
have 


pointed 
com ] 
in 
is an 
well acquainted with the 
field. Mr. Mehorter will 
headquarters in the Union 
Newark, N. 


sey 
his 


building, 


W. C. Truncer 

W. C. Truncer has 
special agent of the St. 
Marine for eastern New 
formerly connected with the 


been appointed 
Paul Fire & 

York. He was 

Buffalo. 





George Leonhard, Jr. 
Chicago Fire & Marine an- 
nounces the appointment of George 
Leonhard, Jr., at present chief examiner 
of the Wisconsin insurance department, 
as special agent for Wisconsin, com- 
mencing May 1. Mr. Leonhard will 
have his headquarters at Marshfield. 


The 


Moore on Foreign Trip 


Howard P. Moore, general 
of the American Foreign Insurance As- 
sociation, is now in Rio de Janeiro, and 
is due to arrive back in New York City, 
Apr. 27. While in Bolivia Mr. Moore 
was taken seriously ill, and was rushed 
to a hospital in Valparaiso where he 
was operated on for gall stones. The 


manager 


operation was successful, so much so 
that Mr. Moore was able to continue 
his journey within a short time, leaving 


for Buenos Aires, and other points, and 


| thence to Rio. 


experienced | 


have be sent t e mixed agencies 
to stay the ae | Union ¢ l 
that are nest 1 g to g 
Cciear ag | nt are 1 5 11 t 
retire ( l rec ( 1 
if the dex sion 1s 1 made 
\ ents tl it | CK ¢ 
1 mod t l to 1 
ecis! they are plainl Id 
t ¢ us det e « way or t 
* *k * } 
PLANT ADDRESSES FIELD CLUB | 
! 
hire ention Vv | 
( the ( Co F ( » at | 
( ily me yr 2 et Ch ( 
John Plant, eng in charg 
Bure: ] e Preventiot1 ( Pu 
matet s tl Plant | 
uggested t the Ci Field 
Club ¢ e to fire wi | 
urging ull yl 
¢ l pri ¢ ) le Line 
essing upon thet ( ) ot | 
closel ollo ¢ all sugges S ¢ 
prev onists. He told « e difficult 
selling t re prevent idea to | 
e average successful bus Ss man. | 
He Iso s id that ore ntion shoul | 
be given to publ - tv in public | 
buildings thre ugh ire protection d | 
fire prevention wo! 
INTERESTED IN RE Cc CIPROC AL SUIT 
Insurance men are interested in the 
that | ught agains 
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in¢ a not been 
paid It the a 
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recipr¢ i 
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e to secure . | 
company has rht 
Al. F. Colwett, formerly assistant ex- 
aminer in the Chicago office of t Fidel 
itvy-Phenix Fire and for th past two 
years ¢ f the chief examiners in th 
home office of the Henry Clay Fire 
Lexil Ky., has resigned and is ré 
1 turning to Chicago to take up Similar 
line of work 





production month, 








April 17, 19 


24 


| Statistics on Motor 


Production Show That 
This Is the Big Season 
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sale ¢ closed car will r- 

nish a great total anc 1924 1s ] ed 
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1 ne I _O1 e, 

as indicated in the subjoined graph, 
show the production of new cars by 
month. Production begins at a low 
| point in January, alth ugh this mark 
is constantly being raised so that the 
Januar production of this year was 
higher t the peak month production 
in 1922. There is a rapid increase dur- 
ing the late winter months until the 
peak of the year is reached in the spring 
mont In 1922 June was the greatest 


but in 


923 the high- 
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est point was reached in May. During 
the late summer months there is a slight 
slump in production and, except for two 
slight recoveries, production decreases 
until the end of the year. It is noted 
that both of these slight increases ap- 
pear to conform year after year, being 


in August and October. 


HE figures for the opening months 
of 1924 give further evidence of this 
being a banner year. January produc- 


tion was 320,000, which is about 70,000 
more than the production in January 
1923 and nearly 25,000 more than the 








peak month of 1922. February repro- 
duction this year was 349,141. New 
records will undoubtedly be set up 
throughout the year and naturally it 1s 
expected that a new record will be set 
in automobile insurance premiums. Of 
special importance, however, is the fact 
that this is the big season for automo- 
bile insurance. This and the following 
two months will be the greatest auto- 
mobile months of the year, both for 
production of cars and insurance prem- 
iums written. They should mark 1924 
as the greatest automobile year in his- 
tory. 





Philadelphia Fire Prevention Ordinances 


PHILADELPHIA, PA., April 15.—Two 
ordinances seeking better fire protec- 
tion are being considered by the fire pre- 


vention and insurance committee of the 


Philadelphia Chamber of Commerce. 
One would require the installation of 
sprinkler systems in the basements of 
all buildings to be used as stores, fac- 
tories, or warehouses. The other would 
provide for the installation of stand- 
pipes in buildings of six stories or more. 
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— month adds new impetus to the growing 
volume of business done by Star agents. Besides 
a gratifying “regular” trade, seasonal conditions 
force attention on different Specialty Class Lines 
with each turn of the calendar. 


During April for instance, tax figures are still fresh 
in the mind of the business man. His profits are visu- 
alized clearly. His expenses are down in black and 
white. What better time to show him in actual fig- 
ures the advantage of assuring regular profits in case 
his operations are suspended by fire? 

Every business man is a 100% prospect for Use and 
Occupancy coverage. Wide-awake agents are taking 


advantage of conditions and making April a Star 
month for this valuable business. 
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Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 
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Over A Century of Faithful Service 


NEWARK 


Fire Insurance Company 





A. R. MONROE 
President 


For the East: 
For the South: 
For the West: 


For the 
San 


For New England: 


Capital 
Surplus 


Newark, New Jersey 
DEPARTMENT MANAGERS: 


The Home Office, Newark. 


Pacific Coast: 
Francisco. 


in every way. 


Established 1811 


T. L. FARQUHAR 
Vice Pres. and Secy. 


Milton Dargan, Manager, Savannah. 
E. W. Law, Manager, Chicago. 


Rolla V. Watt, Manager, 


Field & Cowles, Managers, Boston. 


$500,000.00 
$1,421,968.51 


A company which is truly appre- 
ciative of the efforts of 
agents and extends help to them 


its 
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Appleton & Cox, Inc. 


1 South William Street, New York 


Automobile Insurance 


Co., New York 


Admitted Assets, $4,447,786.62 


Admitted Assets, $6,064,621.08 


London 


Admitted Assets, $1,325,877.59 





United States Merchants & Shippers Insurance 


Tokio Marine & Fire Insurance Co., Ltd., Tokio 


Indemnity Mutual Marine Assurance Co., Ltd., 


Write for Our Agency Proposition 














“That Chart is RIGHT” is the 


Comment on 


661 is a dandy. That chart is 
RIGHT,” declared an insurance 
man on examining a copy of the 

new Argus Fire Chart for 1924, which 

was issued last week. What appealed 
to him was its workmanlike “get up,” 
its fastidious fitting to insurance men’s 
needs in a work of the kind. It gives 
what it ought to give—every company 
of every kind, and every bit of incidental 
information that can be packed in. 

There is only one list for the stock 
companies, big and little, domestic and 
foreign, and they are all there. There 
is no hunting around for the right list, 
no cussing because of time wasted on 
the wrong one. There is only one list 
for companies on the stock plan. 


Scores Not Given Elsewhere 


The mutuals are all in another list. 
That list also is complete. There are 
scores of mutuals given that have never 
appeared in any other reference book, 
except the insurance reports of their 


home states. The reciprocals and 
Lloyds form a third list, a list that is 
complete. As many of the cooperatives 


are specialty companies, the Argus Chart 
shows whether they write fire, automo- 
biles, hail, marine or tornado insurance. 


What Insurance Men Need 


On the very day the Argus Chart 
came out, THE NATIONAL UNDERWRITER 
received a letter from a Kansas agent ask- 
ing about a reciprocal that was not shown 
in any of his available references. THE 
NaTIONAL UNDERWRITER knows the needs 
of insurance men. Thousands of them 
turn to it naturally for information, and 
the letters that come in show what in- 
formation a reference book should sup- 
ply. It is this knowledge that has en- 
abled the publishers to make the Argus 
Chart the most useful small reference 
book that has ever been compiled for 
insurance men. 

Information Packed In 


There is an immense amount of handy 
information packed into the Argus 
Chart besides the statistical informa- 
tion. A new detail this year is the full 
and accurate name of each company. It 
is surprising how often this information 
is useful. Another exclusive feature is 
a list of company “fleets”, ingeniously 
indexed by an adjoining list, also exclu- 
sive with the Argus, showing where 
each company is licensed. The list of 


New Argus, Just Out 


underwriters agencies is believed the 
most complete ever published, and the 
“annexes” are indexed in the same in- 
genious way as the “fleets.” There are 
few insurance men of any rank who are 
not occasionally at a loss to identify a 
subsidiary organization. 

An insurance man with an Argus 
Chart on his desk or in his pocket will 
seldom need to refer to any other book 
for information. 


Needed in Competition 


An agent with all sorts of competition 
is at a real disadvantage unless he has 
some convenient table showing the f- 
nancial standing of the concerns trying 
to get his business. Many mail order 
outfits and “surplus liners” put out fi- 
nancial statements without the same 
strict regard for cash as the insurance 
departments. A good many coopera- 
tives in their statements of assets in- 
clude their assessment possibilities, and 
forget to mention that a good share of 
their resources are still in the pockets 
of their policyholders. An agent with- 
out an authoritative table cannot al- 
ways make an impression with his opin- 
ion that the assets are not real money, 
The Argus Chart is a big help in meet- 
ing competition, 


Helpful in Placing Business 


The Argus Chart is also useful in 
handling business. The full name of a 
company is sometimes needed in placing 
business. If the business is in another 
state, an agent may need to know which 
of his companies are licensed there. He 
may want to know if it is a member of a 
fleet, or which fleet it belongs to, or 
what underwriters agencies it has, or 
which company is back of a certain 
annex. If a company has gone out of 
business, it is sometimes necessary to 
know what became of it. All this in- 
formation, and much more, is given in 
the Argus Chart. 


Supplied at Low Cost 


Agents who are supplied with charts 
by their companies should ask for the 
Argus, because it is far more useful 
than any other book of the sort. Those 
who wish to supply their customers can 
obtain charts at low prices from the pub- 
lishers. THE NATIONAL UNDERWRITER, and 
on orders for 100 or more their own 
advertisements will be printed on the 
back cover without extra charge. 
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BEAN HEADS INDIANA SOCIETY 


Annual Election of Officers Held at In- 
dianapolis Meeting This Week 


The Indiana Insurance Society held 
its annual meeting at Indianapolis on 
Tuesday of this week and the following 
officers were elected: President, Charles 
Y. Bean, Union; vice-president, B. Goff 
Snyder, Boston; secretary-treasurer, 
Gus J. Daseke, Connecticut; executive 
committee, M. C. Buckingham, Great 
American; W. P. Ray, Allemannia; Os- 


car €, Gleiser, Commercial Union; au- 
tomobile committee, Morris O. Jones, 
Fireman’s Fund; John C. Johnson, 
Pennsylvania; B. Goff Snyder, Boston; 
uniform forms committee, William R. 
Scaff; Phoenix of England; R. B. Mc- 
Clure, Royal; Chester H. Holt, Nether- 
lands. 

Reports of officers and committees 


were made. Special interest centered in 
the automobile committee report which 
showed that this committee is render- 
ing exceptional service. Approximately 
50 percent of cars stolen during 1923 
were recovered. Frank L. Stabler, as- 
sistant United States manager of the 


Svea, was present and made a short 
talk which was well received. To in- 
crease attendance and interest in the 


society it was decided to try the plan 
of holding monthly meetings in connec- 
tion with a luncheon and to the May 
meeting will be held the third Monday 








in the month at noon at the Hotel Lin- 
coln, 


Organize Bureau Field Club 


LOUISVILLE, KY., Apr. 16.—Ru- 
dolph Belcher, manager of the Western 
Insurance Bureau, was in Louisville 
yesterday and while here perfected the 
organization of the Kentucky and Ten- 
nessee Field Club, a Bureau field organ- 
ization. In the future field men in 
Kentucky and Tennessee traveling for 
Bureau companies will affiliate with the 
Bureau organization, and will relinquish 
their memberships in the Union field 
club. 

Officers of the new organization were 
elected as follows: President, Gordon 
E. Head, Rhode Island; vice-president, 
Charles Zender, Crum & Forster; vice- 
president, N. R. Overstreet, Milwaukee 
Mechanics; secretary, John T. Hannan, 
State of Pennsylvania. 


New York Field Men Elect 


In addition to the election of Lawrence 
Daw as secretary of the Underwriter 
Association of New York State, the or- 
ganization at the special meeting held 
last week, elected Arthur Birchenough 
as assistant secretary. A rule, similar 
to that in force in other divisional or- 
ganizations in the state, was adopted, 
the enforcement of which it is antici- 
pated will result in the speedy correction 
of form and other violations. The mid- 
summer meeting of the Underwriters As- 
sociation will be held at the Saranac Inn, 
July 1-2. 
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Me tile Devine cee Took 
Hold Like New “Cancellator’ 


EVER has any insurance device 
N “taken hold” like the new “Direct 
Reading Rate Finder & Cancel- 
lator,” recently put on sale through THE 
NATIONAL UNDERWRITER. The first lot 
of 125 was sent out on orders in one 
week, and the second lot was absorbed 
by orders that accumulated before it was 
received. The third lot also went as 
soon as received, but after the end of 
this week an ample supply is assured. 
The “Rate Finder” is not only a 
“sight reader” but it sells on sight, too. 
It has aroused great interest, Several 
times a demonstration has been begun 
at the Chicago office of THe NATIONAL 
UNDERWRITER for one customer, and in 
a moment there would be twe or three 
watching it. Many visitors, calling on 
other business and observing a demon- 
stration, place their orders. ’ 


Simplicity and Quickness 


Those familiar with the trouble and 
vexation of ordinary methods of can- 
cellation can hardly believe in the sim- 
plicity and quickness of the new device. 
“You issued a policy July 17, 1923, and 
we will cancel it today, March 27,” is 
the way a demonstration goes. “The 
earned premium pro rata was 69.3 per- 
cent. The earned premium short rate 
was 82.2 percent and the return pre- 
mium short rate was 17.8 percent. The 
number of days in force was 253.” The 
demonstration is really quicker than 
that, because the “Cancellator” finds the 
answer faster than 
can talk. 


Right Off the “Reading Arm” 


The insurance man watching the 
demonstration says “What's that?” and 
leans forward for a closer look when the 
first figure is read off before he realizes 
that the demonstration has started. The 
calendar is set at the beginning arrow as 
the date of beginning i is named, and the 

“reading arm” is set in a moment at the 
date of cancellation. That is the whole 
operation, except to read off the answer 
desired, short rate or pro rata, or num- 
ber of days. 

The short rate is not given on term 
policies. No period less than 30 days 
is recognized at short rates and there is 





the demonstrator | 


no use cumbering a limited space with 
30 times as many calculations as are 
used. But with the number of days 
instantly found, the number of months 
is mentally calculated by dividing by 
30 while turning over the “Cancellator” 
to the short rate tables on the back. 
Avoids Errors of Old Methods 


Insurance men know that the greatest 
trouble with cancellations is not the time 
they take, but the fear of error. The 
average agent or his clerk goes over a 
cancellation several times to see that it 
is right. He does not want an error 
to offend his customer with an over- 
charge, and he does not want to allow 
the customer too much and have to pay 
the difference himself, or try to get 
it from the assured on a confession of 
mistake. 

The National Board short rate table 
is the one used on the “Cancellator,” 
but where another table is official, it can 
be pasted over the National Board table 
on the back. 


Accuracy Its Greatest Merit 


Accuracy is the greatest merit of the 
“Direct Reading Rate Finder & Can- 
cellator,” notwithstanding its amazing 
speed. Every figure has been checked 
and rechecked and compared with 
printed tables in common use. There 
are no fine points to be matched off, or 
scale to measure. The device is in no 


sense a “slide rule” to be matched up 
with a hair-line. It simply shows in 
; columns the results obtained by an 


almost incredible number of arithmetical 
calculations. The columns are arranged 


| in circles so as to go around the calen- 


dar. On the circular arrangement it is 
as easy to show the number of days 
from Dec. 27 to Jan. 10 as from Jan. 10 
to Jan. 24. 

Cancellation errors not only cause 
needless correspondence, but sometimes 
cost money. The “Cancellator” not only 
gives the satisfaction of getting rid of 
an annoyingly fussy calculation, but 
ends the fear of errors. 

The price is $2 for one, $10 for five 
or $100 for 50. Orders may be sent to 
Tue NATIONAL UNDERWRITER, 1362 In- 
surance Exchange, Chicago. 








RESOLUTIONS ARE PRESENTED 


Committee From the Insurance Com- 
missioners Convention Gives 
Tribute to Harding’s Widow 


WASHINGTON, D. C., Apr. 
committee from the Insurance Commis- 
sioners Convention formally presented 
the set of memorial resolutions adopted 
by the organization in tribute to the 
late President Warren G. Harding to 
Mrs. Harding in her suite in the Willard 
Hotel today. The committee was 
headed by Commissioner H. O. Fish- 
back of Washington state, president of 
the organization, who made the address. 
Accompanying him were Commissioner 
Button of Virginia, H. D. Appleton and 
C. C. Fowler of the New York depart- 
ment; former Commissioner A. I. Vorys 
of Ohio, former Commissioner J. V. 
Barry of Michigan, President M. J. 
Williams of the Western & Southern 
Life and H. F. Tyrrell, legislative con- 
sel of the Northwestern Mutual Life.. 

The resolutions were embossed and 
made up in book form with silver bind- 
ing. The book was enclosed in a hand- 
some box. The work was done by Tif- 
fany and cost about $600.. 


Courts Again Rule Against Hyde 


Superintendent Ben C. Hyde of Mis- 
souri has lost two more legal skir- 
mishes with the attorneys representing 
the stock fire companies operating in the 
state. Judge Westhues at Jefferson City, 
Friday, granted an injunction restraining 
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Superintendent Hyde from enforcing his 
15 percent reduction order of last No- 
vember, This is known as the American 
Central’ case, but the court’s action has 
little bearing, as previously a temporary 
restraining order had been granted, and 
Hyde had made no attempt to carry out 
the reduction. 

In the Aetna suit against the 10 per- 
cent reduction order of October, 1922, 
Judge Westhwues also overruled a motion 
made by counsel for Hyde looking to the 
impounding of fire, tornado, hail and 
lightning premiums in excess of the 
amounts that would be collected had the 
reduction ordered by Hyde been put into 
effect. 

The decisions, while tending to clarify 
the legal atmosphere in Missouri, will 
have little effect on general conditions, 
being mere technical issues. 


Reciprocals Have Man for Governor 


Floyd E. Jacobs of Kansas City, Mo., 
former prosecuting attorney of Jackson 
county and at present one of the special 
attorneys for Superintendent Ben C. 
Hyde in his fight to reduce fire insurance 
rates in Missouri, has filed his candidacy 
for the Democratic nomination for gov- 
ernor. 

Jacobs ‘enters the race with powerful 
political support. Nominally he is the 
candidate of the big reciprocal insurance 
interests of Kansas City and will have 
the backing of the Predergast-Shannon 
political machine of the Kaw City. In 
addition, through his reciprocal affilia- 
tions, he will be aided in every way by 
the Hyde-Weeke-Kiel element in the Re- 
publican party. 


W. J. McManmon, Texas special agent 
for the Royal, is recuperating from a re- 
cent tonsil operation. 
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FIRE RETURNS 


BY STATES 
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Figures on Premiums and Losses for Last 


Year in the 


Various Commonwealths 
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OHIO 
| 
OS” — —— 
Prems. 
Imperial Assurance 
Te iesccdsdoscabece 49,374 
MU Ve dsscéesetedss 2,503 
TOTHEGO cicccocccecs 1,538 
BOEIMIIOP Seccicécec 26 
MG ‘Essacccdaee 53,679 
Employers Fire, Mass. 
 ccnebacuacess® 20,689 
BRE ceciicdsciciose 30,342 
yo | Pee ere 804 
Riot and explosion.. 144 
TOGA sccosivcece 51,979 
American Central 
Be eddbeecsusoncse 100,152 
AUEO cccddedccccecss 616 
TOPEREO coco ccccces 1,561 
Sprinkler <....... Se 65 
TOCHIS sicccicscc : 102,394 
Fireman’s Fund 
ME scdesasadcestca eee 
Ocean marine ...... 19,76 
BURG oc cicccossecdics 85,169 
Inland marine ...... 08,955 
Tornado .. 12,910 
Sprinkler 37 
Riot and explosion. 368 
,.... errs: 602,028 
Home F. & M., Cal. 
WIE 6c atonesseecies 77,163 
Inland MAPPING 06.60. ceveece 
TOSMNMO. cacccoccece 2,783 
Riot and explosion.. 7 
TOGEED  ccccces ice 80,025 
United Firemen’s 
QF 25,967 
BEE ec nsccstcesseve ,580 
TEGO ccccccccces 870 
Sprinkler .......... 89 
Riot and explosion.. 321 
eee PTET EE 36,827 
American Union 
DE séttededsasdnnond 2,649 
TOTRREO cccccccecee 3 
EE semanas cae 2,702 
Metropolitan-Hibernia 
We vccossvancs ee 12,437 
TOTMAEO .ocsencesce 102 
oo. ee eae 12,539 
World Auxiliary 
WO sscvecd@asced¥s 24,418 
BUCO cc cccvececococa _ 
TOTREEO ccdccedcoces 745 
a 315 
Riot and explosion.. 239 
| FS =Seeyeaaee 25,716 
Pittsburgh Fire 
WENO csrovecsusecces 697 
TOPMREO cccvaccesee 92 
GME cecésnooves 789 
Buffalo 
Sr er ee 55,458 
TOTRREO ccccccesece 1,285 
| sera rr 56,743 
Northern of N, Y. 
| > ereerraerr 128,195 
ON ede 6.6 salina et 2,898 
eee 131,094 
Standard American 
SE hiteeban ce eaeees 14,514 
WES. cecetocdcas 28 
OGM os dsnsactdcs 14,798 
Standard Mar., Eng. 
Ocean marine ...... 2,753 
Boston 
Sere 185,899 
Ocean marine ...... 22 
Motor vehicle ...... 92,788 
Inland navigation .. 14,332 
TOONMED é6irsewovnes ,388 
Sprinkler leakage .. 135 
Riot and explosion.. 114 
oe ree 299,883 
National Security 
EPO casecctsarecoes 476 
Inland navigation 87 
TOENREO cvcecccsece 5 
TER wcesncceose 568 
Merchants Fire, Ind. 
SP 60,957 
City of N. Y. 
 didetusevsbaces 112,990 
Ocean marine ...... «seecs- 
Motor vehicle ...... 28,465 
Inland navigation .. 67 
Torneo ...vecccecs 2,835 
err aaar 1,441 
Sprinkler leakage .. 91 
Riot and explosion. . 48 
BEE 6 casesenesecsen ,669 
UREN. cavniseeees 150,210 
American Druggists 
ree 11,167 
Security, Iowa 
DD 4866s CKb0 e006 ° 12,912 
DOEMREO 2cccccceces §2 
err 13,533 
Industrial Fire 
SD 60 5k2 0d 0d b0600% 55,445 
TOTROGS .cccscceccac 10 
an 55,546 
Neb, Hardware Mut. 
eee re 298 
Western Mutual 
PG ddvicvee ae 87,384 


Losses 


197,112 
10,739 
38,702 
58,527 

:950 


267 

309,033 

15,941 
aunt 














Prems. 
Hope Mutual 
WENO s5.ctecsacscoces 29,040 
TUE «kdédeccesce 8 §©=©&ap eee 

Totals 29,040 
What Cheer Mutual 
MD we scccoewececes 29,878 
TOEMRGO cecesiccrcs opens 

WOES d25csceee00 29,878 
Paper Mill Mut., Mass, 

DD, ddenneceneses oc 2,158 
Mill Own, Mut., Ia. 

WEED wccpcoesesciccs 50,996 
POTBAES cciccccvces 1,475 

Totals cccccccecce 52,471 

een: Deal. Mut., Wis... 
ipdast evade se 24,591 
ve OE battdes cnn 64 

BOCA cccviccoccec 25,238 
rea & Mfgs. Mut., O. 

ES Mp oe 81,834 
Motor vehicle ...... ,84 

TOGEID: icegiccecs 85,674 
Pa, Lumberm. Mut. 

UD . bobs 000400 0200 53,369 
Lumberm. Mut., 0. 

| Peer 102,670 
Motor ‘pened Sr re 16,023 
Tornado errr rr 67 

SE xbeas keene 119,377 
Union Mut., O. 

DE cesenr0e2' eee nas 1,291 
Millers Nat, Mut., Ill. 

PIO sevecasceveeses 86,643 
Motor vehicle ...... 9,569 
TOrnado ...cccccece 2,411 

DORRID 220 cktsccece 98,623 
North Amer, irae 
Ite  csbaccouse eae 11,429 
con Mutual, 0. 

DIO cacsscssecscéue 88,763 
Cincinnati Equitable 
DEO dkcosdsnsessscce —4,753 
ow ll Co. Mut., O. 
EO wdweenn nee 60042 57,048 
Knox County ened * 
PICS .ccccsscrce e 66,805 
Iroquois Fire 

glia sacle Si hi ‘ 2,194 
Grantie ae 

WO cvees ° Shecee 34,311 
Tornado . eepocce 653 

Totals Mase oes 34,964 
Wolverine 
DED i cps shan cs 3,720 
Grain Dealers’ Nat. 

MD cebecenensa snes 67,904 
BMD 0.0.0.00204 tees se 1,84 
TOPTMGGD. ccvccccccce 7,554 
Riot and explosion.. —58 

POGRIS cvcccseccce 76,722 
Cambridge Mutual 
WED sccdocccesecece 4,484 
— Mutual 

52,966 
68,384 
12,712 
7 
12,786 
255,384 
16,746 
31,976 
304,106 
72,884 
428 
351 
73,663 
85,845 
15,036 
Inland marine ..... P 29,373 
TE csaedes 000 4,093 
oo ers 286 
Riot and explosion.. 857 
Other classes ...... 1,867 

MOOGRE canvecseces 137,357 
Minnesota Implement 

rrr 47,314 
TOTMAdO ..cccccccce 814 

BOGE cécvveceons 48,128 
Wheeling 

De 2eernes eee ees's ° 56,657 
Star Insurance 
DED scesecseacseces 63,069 
po Perera erTrrer 21,996 
Inland marine ...... 940 
OE £0 6-0 0060000 1,969 
Berimkler .cccccccece 129 
Riot and eee. “ 193 

TOLRIB cccceces * 88,296 
Michigan F, & M. 

eer 75,194 
co 3,669 

rear 78,863 
Agricultural, N. Y. 
errr rr 180,143 
Ocean marine ...... 6,139 
MND 060600080 600006 35,236 
Inland aeons, ° ,549 
Tornado ... 14,409 
Sprinkler ...ccsccee 50 
Riot and explosion.. 2 

WORED  ccsossiccses 243,198 
German Farmers Mut. 
WASO cp ceceese 90 09.06 2,426 








Losses 


34,642 
156 
34,798 
11,177 
9 
11,186 


13,102 
42,772 
36,813 

150 
20,035 

383 
20,418 


31,804 
30,432 
5,999 
2 


2,433 
61,709 


16,015 

29 
16,044 
27,983 


(CONTINUED ON PAGE 20) 












































April 17, 1924 THE NATIONAL UNDERWRITER 19 
1D) Yee Vee ; ee ct) FD FU) FF Fd FN Fe Fe Fed Fd Fae Fo Fe Fd Fad Fd FF FI Fd FN a Fa a Ff pep pp | 
a 
2 
2 
e e o 
With The Sprinkler Season Wide Open 
+ “s 
Your Lines May Be The Next To Go 
a 
N AGENT WROTE US the other day bewailing the fact that he had lost one of his best customers to a 2 
concern financing automatic sprinklers AND writing the fire insurance too—all in one operation. He 5 
wanted to know what we could do. 2 
5 fel 
ALL WE COULD SAY in reply was: “You waited to lock your stable door AFTER your line was stolen. 2 
There is nothing we can do NOW.” 
WE CAN BE HELPFUL only to the agent who calls on 
us BEFORE his lines are lost. Here is a case in point 


Urea 





Uj 











WARRANTY 


HE PHILLIPS COMPANY of 

Chicago has been financing the in- 
stallation of automatic sprinkler sys- 
tems since 1903. 


The Phillips Company is not an in- 
surance broker and has no connection 
or affiliation with any insurance office. 
Local agents can therefore consult 
with us freely as our policy protects 
their insurance relations with their 
customers. 


The Phillips Company can give refer- 
ences from your company or com- 
panies and from THE NATIONAL 
UNDERWRITER which would not 
accept our advertising until convinced 
that our plan of operations did not 
in any way conflict with the principles 
of agency practice, now wniversally 
recognized. 


The Phillips Company, upon the high 
principles here set forth, will install 
automatic sprinklers in the plants of 
your customers upon a liberal plan of 
deferred payments out of the savings 
in premiums for the superior protec- 
tion thus afforded. 


THOS. H. GILL, Pres. 
E. J. PHILLIPS, Vice-Pres. 
B. E. PHILLIPS, Sec’y-Treas. 

















that just comes to us from Pennsylvania: 


“We have a client who has received a proposition 
from a New York broker to equip his plant with auto- 
matic sprinklers and at the same time to ‘sew up’ his fire 
insurance. He has consented, at our request, to await 
the receipt at once of a proposal from you which will 
leave the insurance with us. This is urgent. Can you 
help us?” 


(Details regarding area of plant, construction, 
occupancy, valuation, etc., were enclosed) 


WHILE THIS COMES TO US rather late in the day, 
we are giving that agent the whole organization that 
goes with PHILLIPS SERVICE. We hope to be able 
to save that line for our inquirer whose last hope is in us. 


WE CAN BEAT THE COMBINATION PLAN of 
sprinkler financing PLUS INSURANCE in almost 
every case because we submit a proposal that actually 
PROTECTS the customer—not something just to “get 
by” with a reduced rate for the purpose of “sewing up” 
the insurance; taking it away from the agent. 


HOW MUCH STRONGER the proposal would be, 
though, had the agent HIMSELF first presented it to 
his client ; shown him that he actually had given thought 
to his customer’s interests ! 


WRITE US TODAY OF YOUR PROBLEMS—get to 


your customers FIRST! This is the season for auto--~ 


matic sprinkler development and you can expect, any 
moment, to hear of activities right in your own com- 
munity that mean the loss of business. 


DON’T wait until YOUR lines are in jeopardy to act. 
BUT— 


Whenever you ARE threatened with the loss of a line, recom- 


mend Automatic Sprinklers on the Phillips Plan to your. 


customer, phoning us at once, long distance, at QUR expense. 


The Phillips Company 


AUTOMATIC SPRINKLERS 


108 South La Salle Street 


Franklin 4571 
Long Distance Franklin 4572 
Franklin 4186 


CHICAGO, ILL. 





























THE NATIONAL UNDERWRITER 





April 17, 1924 

















An Unfaltering 
Course 


Dependability has been a watch- 
word, accuracy a keynote in every 
transaction of The Lloyd-Thomas 
Company. 


Our growth and progress are the 
result of the principle that under- 
lies our every business activity, 
namely, “A just and accurate valu- 
ation of all property appraised.” 





The [loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


4411 Ravenswood Ave., Chicago 120 Broadway, New York 





St. Louis Memphis 
Kansas City 


Detroit 
Pittsburgh 
Denver Minneapolis 


Toronto 


= > 
>} CAPPRAISERS 9 ENGINEERS Y= 




















MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President. John D. M. McMillan, Vice-Pres. 
Walter C. and T: F. M. M 4 
Leach, Sec’y a ee oe erigold, Ass’t Secy. 
FIRE—TORNADO—THRESHER—HAIL INSURANCE 
CASH CAPITAL, $200,000 











Royal EXCHANGE ASSURANCE |" 


1720 — 1924 


United States Head Office, 83 Maiden Lane, New York 


GAYLE T. FORBUSH ARTHUR WALLER 
U. 3S. Manager Assistant Manager 
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A Seal of Certainty 
on an 
Insurance Policy 





Hartford Fire Insurance Company, 


Attention: 


Gentlemen: 


"Hecla Journal", and this series has been started andi is 
being used. 


and there is nothing about it that we would want to change. 
Toward the end of the series we will write you, but in the 
meantime there is nothing that we can suggest that would 
better the copy or the illustrations. 


tising service is mighty satisfactory and we will endeavor to 
reciprocate by producing the desired results in volume of 
business. 





















W.C.BOORN  )} 
H. W. MORRISON /Am't Gen'l Agents 
CE 


re HICAGO WHEELER 


May 3, 1923 


Hartford, Connectieut. 


HROUGH the courtesy 

of Mr. Roby, this let- 
ter—taken from the files of 
the Hartford Fire Insur- 
ance Company —is repro- 
‘ duced on this page. 





Advertising Department. 







We received in due time your series of illustrated 
insurance sdvertisements for publication in the 








We believe this style of advertising is very effective 


We want to repeat our assurance to you that your adver- 


Yours very truly, 


C. MeGinitie, Agt. 
By 


b bee HARTFORD FIRE INSURANCE COMPANY offers practical 
advice and valuable help and service to its agents in every angle of the in- 
surance business—in selling, in underwriting, and in the adjustment of losses. 


Selling to the farmer requires an unusual method of approach. The letter 
shown above speaks well for the carefully prepared farm advertising furnished 
to local agents of the Hartford Fire Insurance Company. It is an excellent 
example of Hartford cooperation extended to a field where special sales helps 
are needed. 


Hartford Fire Insurance Company 


Hartford, Connecticut 
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Ohio Farmers /NSUraANCE Co. 


Vin 

ly AFI FR “Ohio” and “Farmers” comes “Insurance” 

, 3 just as easily as “Royce” follows “Rolls” or as 

MY, naturally as “Silver” follows “Sterling”. The course 

oi) of the sun is not more certain than is Ohio Farm- 

t ers insurance; nor the coming of a new day more : 
“ inevitable. iS 


Insurance is no empty word in Le Roy. It is 
the essence of life here and has been for over 
seventy-five years. It is often spelled In-Sure-ance. 


The close-knit organization of Ohio Farmers 
devotes its efforts not to making this Company the 
largest in the world, but to making it the best in 


America. 


The Old Man on the Fence believes it is more 
important to interpret liberal contracts liberally than 
to construe literal policies literally. 


Ro all 


NONE Gitte 


As a result, agents and policyholders from 
coast to coast are sold on Ohio Farmers insurance. 


OHIO FARMERS 
3 INSURANCE CO. 


m ORGANIZED 1848 LEROY, OHIO 


AMERICA FOR AMERICAN INSURANCE 
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— 87.788 S7.35G | TOTMAGO ..--.+- ee. 80,571 2,502 Mederated Mut., Md. Riot and explosion.. 602 —53 
pm... AE ° ’ Sprinkler ..... wéaee RS . Ser ee 9,383 9,441 _ Seana 134,184 46,897 
Pee 519,795 218.658 | Riot and explosion.. | ere Sprinkiered Risk Underwriters Columbia, 0. 

BOO Aha aoe $08 | grotals ceseeeer eee 282,323 irk? 40 | a peenemaES 1,570 7,944 | Fire ....-.seeeeeeee 112,202 38,110 
crane lik aaa 51,944 unit > = a All other ........... 313 423 | Tornado ........... 1,906 119 
BN baie HH 6.285 | Fire ............... 1,925 704| Totals ........... 1,883 8,367 |g TOtmls wo deceeee 114,108 38,229 
Tornado ........... 22,506 4.773 | Severance Co. of Amerien Ind. Exch., IL wins Metus. 

DNisntedhdesscees 340 oben | SPL eee 2,917 og... REESE i 607 EE Menenesespadens 187,098 74,612 
Sprinkler .......... 920 44 ee ie lll ee ee ee BERD coccccvcscccese 2,946 1,783 

Pt SPM <xdacksoxsesses 14,352 1,877 | Hawkeye Securities | ac oy i ll 2,418 2 

Riot and explosion.. 421 —266 . . Fire - en ; , 2,055 

— 7... 634. 797 247,353 EES ORE SY one 78 © € “ ‘i sebentecees 7,918 7,274 | Sprinkler ..... sees 510 801 
PR ae ’ RR 14,352 1,955 ornado ose 94 _ Riot and explosion.. —1,281 ...... 
gs 445.145 178.645 — a Owners Mut., Ill. Totals 8,012 7,289 a eee 142,489 79,251 
Ocean marine ...... 33 "193 WIPE occ ccccccvcccce 7,325 163 | Great Western State Assurance, Eng, 

a eee sere 49.078 0.340 Rerksiire Mut. MM Ginnie ceesck 20,766 3,954 | Fire ....-..+-eeeeee 34,126 8,757 
a eneoelesersees 34159 $1190 | Fire .....ceeeceeeee 1,429 7,665 | Tornado ........... are AULO «rere eeeee eens 16,928 5,696 
—— 55623 14°37? Spa abt ot pa 7 860 aah WEEE tet kscdene 21,126 3,954 | Tornado .........+. 1,278 4 
iat lel 137 . Tornado .......++.++- 185 62 | Fire Assn., Pa, ROCRIS scscsecosers 52,332 14,907 
fowiakio ....... 827 -*s ae I kia esatsaoce 14,286 tye rae 243,998 177,031 | Second Russian 

Riot and explosion.. 462 ia Soe Ocean marine 3,113 + leaded etait 26,575 13,464 

— 575.998 018.576 | Fite acc +++ sees eee 25,586 12,019 | Auto ...... eens wee 953 1,060 | Auto .........seeeee 241 53 
Amertean Fire Ins. Corp., N. ¥. ’ Boston Mfgs. Mut. 7 Inland marine 5,274 3,354 Tornado ceccee sesee 605 459 
ee oe aes eae) eS | yeteererererr 165,245 6,565 | Tornado ........... 9,941 3.742 | Riot and explosion.. me | Seeees 
Sp al ae ippted 140 *O0G | TOPMAdO ..ceeeeeeee coves 175 | Sprinkler .......... 186 —117 Totals ........--. 27,479 13,976 
ee Bes 116 BUPARIOP ccccsececs «2 sees C6) MEMES seavesseces 261,559 18¢.971 | Reins. Co, Salamandra 
Sprinkler .......... —81 40 Totals ........... 165,245 6,805 Federal, N. J. EE scccneveeseeses 172,905 143,343 
Riot and explosion. 59 _..,.. | Union Marine, England WY Sercsnwsacdiense 30,577 29,912 | AUto .. 2... eeeeeeeee 1,093 323 

Se ty 55.371 46.637 Ocean marine ...... 8,627 3,630 | Ocean marine ...... 82 1,163 Tornado th nnee omens 3,591 4,227 
National Mut., 0, . , Inland marine ..... 19,085 SR TINO oa i :5.5.5.0%6,4 0.00916 29,027 9,698 | Sprinkler ..... seeee 393 132 
ee 47.372 34.810 | --POtalS «+++. seeeee 47,712 5,119 | Inland marine ..... 142,034 52,399 | Riot and explosion.. 450 667 
SN eaekenagela teppei 218,860 74,262 | Victory e Tornado ........... 649 208 | Totals ....-.-200. 178,432 148,692 

OE leet abet 266°232 109°072 | Fike cose cece eeees 41,788 oe a eee 203,113 93,380 | Prudentia 
Northwestern Mutual 4 Tornado .......+... 2,033 492 | Dubuque F. and M. DE? s$urbaveaceaewe 180,523 105,337 
ata dagen ein 35.509 5.908 MEBIO. soctctecdecs 43,821 WAGE PEs ok x cheek gescss 66,045 27,761 | AUtO ..... eee serene 2,012 3,865 
| ihe lia allele dadleten 8 599 | Milwaukee Mechanics Tornado 1,782 341 | Tornado ........++. 4,197 1,582 

a eererrerey 35,517 ¢.108 | Be _----- Pai SE aie 330,762 100,759 | ‘Totals 67,827 28,102 | Sprinkler ..... poses 655 797 
Atlantic Mut. , Ocean marine ...... 5,421 2,380 | American Equitable Assur. tiot and explosion. . Sees.  * sacsee 
SSR 1,728 990 | Auto ...... aciemdatd 49,355 errr 7,702 3,933 Totals .....+--+ 190,620 111,581 
— Gaeieleseaenaeerinte 70 a Inland MATING .ccce 3,075 ee errr Te 92 69 Phenix, France 

SS ere 1,198 ***599 | Tornado .....+..... 16,641 2,528 oo eee 7,794 4,002 | Fire .........seeeee 34,408 16,491 
Millers Mut. Tex. DOMMEIOT 6.0.00 0.0050. 163 2 | Universal Underwriters Osaka M. & F, 
te 28.121 3.920 | Riot and explosion.. See 6) Se ee SE indir eicieMine snes Sf .tt Fire 2... eee eee cence 24,271 15,469 
ae. *""<""* 67 Pree 3 oe ea 406,972 117,117 | American Mutual AUtO «oes ee eeeeeeees 110 —2 

SE a ow ae weak 28,188 3.99 | American National, 0. PPE CG cisavessvnecese 22,430 4,684 | Tornado .........-- 452 19 
Sndiana Lumbermens oe CI wtse.ee.ahkeen en 166,246 CEES T NED “icccciccsecd: “esanes 316 | Sprinkler .........- pt | eee 
eo oe 33.462 11.862 | AUTO 2... eee eeeeeees 3,024 DRT UEM Scuucuaces, “saieas 99 | Riot and explosion.. 69 30 
iin .......... 152 ’n7 | lornado ...... ceece 14,371 4,612 | nee 22,430 5,099 | _ Totals .......-.... 25,048 15,516 

iii... 33.614 11,919 | Riot and explosion.. | Ee ee Retail Druggzists, O. Northern, England 
Arkwright Mat. ° ae 184,066 SO eaters 63,613 8,792] Fire ....-.-+es+-+es 271,545 123,164 
| eerie 29,593 4,466 | Anchor ee Ree 61 10 | Ocean marine ...... 315 1,363 
| A elated aa ii ED LMS sevecsccevesers 87,305 57,304 NM! oi vo bce econ 63,674 8.802 | Auto ...... enw a dn 14,752 5,513 
NG cow agi | emaivare 76 | Auto... ceeeeeeeeeee 168 2 | Rhode Island Mutual Inland marine ...... 896 28 

ig pede gam eee 29,593 4.641 | Tormado ........... 2,157 SOUS icntanckaaesess 24,910 8,275 | Tornado 10,477 1,701 
Triangle Auto., Pa. . MOCIMRIOE 556626000 361 I cc aectene inden 551 | Sprinkler 620 208 
eo 1,332 835 Riot and explosion.. 524 eae ree ee 173 | Riot and explosion.. a - = (ssCeSpdea 
Yorkshire WOGMEE caeveusescoe 90,515 61,106 eee 24,910 8.999 Totals .....-++++- 299,127 131,977 
| SS ee 56,471 19,471 | Detroit F. & M. State Mut., R. I. New Zealand nS 
RN ea he gd & a is 6,720 4835 | Fire .....ssceseeeee 66,236 ye ok eae 19,629 11,511 | Fire ....---+seeeees 37,973 14,657 
ESP 1,386 1321 | Tornado .........-- 1,419 ND, oacaiccindak. sieeve 749 | Tornado ..........-. 543 55 
Riot and explosion.. —* sees DEM Greecnanees 67,655 DROITS TMTMREEE véiccisias, steers 218 Totals ......+.-+. 38,516 14,712 

, eS ASEpNRe 64,730 25,627 | Eauitable 8. C. Totals .......sees 19,629 12,478 | Fuso M. & F. 

Sea, England Me cusecuasweswese 4,572 2,559 | Millers Mut., Pa. Fire . 2. eee eeeeeeeee 4,018 1,410 
Ocean marine ...... 10,927 5.092 | Tornado ........... 78 oT) pp eeeeeeerrr —281 4,216 | Caledonian s 

I CR 24519 4,968 Io arcacindare a: neone 4,650 2,570 | Penn National Hardware Fire 2.2... ceeeeceee 68,564 47,177 
Inland marine ..... 17,002 2'198 | Girard F. & M. MME > ox 3.85 65:<k ate ne 25,409 18,247 | Auto ........-..005- 30,288 10,976 

RE 52.448 12'258 DE. abceddaee ee 6 éin3 68,471 DEOGL TROENOEO iccccccsess are Tornado ........--- 1,908 335 
Marine, England TOFMAAO ..ccccceess 3,023 32 7 ee 25,712 18,247 | Sprinkler .......... —T9 sees 
Ocean marine ...... 2,421 999 | Sprinkler .......... -- <sacoee National Retailers, Ill. Riot and explosion.. 380 «es 
Co > ere 49,536 15,372 OMENS a ceinsacdons 71,563 I x6 ow teeia.s tone 15,116 6,190 Totals ......-++++- 101,061 58,488 
Inland marine ..... 25,139 2'338 | Mechanics, Pa. NN eer ree 60 17 | Pa. Millers Mut. ie 

ch melt al 77.096 SP EEE TING. was casicncnsaece 68,828 37,887 NE ata nacswaveae 15,176 6,207 | Fire .........+eeee- 55,230 33,442 
London & Provincial Tornado 2,864 237 | Fidelity Mut. Tornado ....-+.+++- 74 11 
a Srp py: 15,806 5,812 | Sprinkler me  elewete AGES se 8,049 4,056 Totals ...+-+eeeeee 55,304 33,353 
IR. isd ecaneon 527 4 Totals 71,758 38,124 | Atlantic Mut., Pa. U. 8. Fire 

seep 16,333 5,816 | Reliance ear 6,314 4,170 | Fire ..... pesteeeeee 243,229 129,77 
British America eer ee 58,824 31,900 | Mechanies Mut., R. I. Ocean marine ...... 13,454 6,050 
oa 48,352 18.092 | Tornado ........... 2,699 Seen eer 17,287 5,442 | AUtO ...- eee eeeeees 273,482 76,712 
po ees Bealls 644 239 BEE as .niteasaus 61,523 WERENT OED, Scesccseeks seeeae 362 | Inland marine ...... 7,692 4,896 
IS. 8 x wiave-e 283 2g | Twin City CE (cc ec anaes’ | abhi 111] Tornado .........-. 9,122 1,690 
Riot and e xplosion. 1,639 94 | Fire ....ccssecceees 43,942 6,072 OS eee 17,287 5,915 | Sprinkler .........- 572 6 

RT er 50,918 18,243 | AUto .......seeeeeee 20,942 7,037 | Manufacturers Mut., R. I. Riot and explosion.. 2,227 ....-. 
Sterling Tornado .....seeces 1,340 “eS eeeteane 38,893 7,071 Totals .....eee+0- 549,778 218,128 
aa 45, 422 20,080 EEE Ip 66,224 SET SD, cwbvsccsecn 8  Sutces 455 | Queen 
> agian amie lig Rae 5 733 | Alpha General, India CRE aecnnecss cence 219 | Fire .....-e-eeeeeeee 303,208 118,149 
| oer 117 76 1,220 | Fire 63,961 37,507 Oo EE eon 38,893 7,745 | Auto ...... Dee eeeeeee 58,667 21,211 

Es ccnditinnceig 47,100 22,038 | Auto 1,144 1,185 | Enterprise Mut. Inland marine .....-. 2,088 on so 
Niagara Inland marine ..... C—O OE a ee 22,346 4,684 | Tornado .......-05. 16,969 6,277 
ET Sigh baie aiacisa-we 286,520 91,790 | TOTRARO 2... .<00000 575 MERE: Sduncdacken ionnese 316 | Sprinkler .........- B28 eee eee 
DN Shs ie ak wan wei 22,291 2'783 | Sprinkler .......... 163 REED cceneeens 8 scennee 99 | Riot and explosion.. 835 eee ee 
PR. Joes waeeede 12,591 6,967 | Riot and explosion.. —->  ~seasees EE | c o:a:s wae ee 6 22,346 5,099 | Other classes ...... — “¢xe00 : 
I ic dw iarime ark 280 142 | Other classes ...... aoe. Royal, England eee 382,095 145,637 
Riot and explosion. . 183 24 | eer 66,207 eT eee re 655,024 329,841 | International, N. Y. 

NE oie i wi tae so. 321,865 101,655 | La Cubana Ocean marine ...... oo eee Fire ....-.seeeeeeee 178,914 92,162 
Importers & Exporters eee 1,626 eT De errrrerrrr ree 101,200 27,034 | Auto ......eeeeeeees 3,135 582 
WE shgasdauapesede 26,700 6.608 | Auto ...ccccccccccce covece 383 | Inland marine ..... 14,081 4,040 | Tornado .......+++- 3,021 1,091 
I ie ie yn a 5 th ae 3,658 5990 | Tornado ........... 11 489 | Tornado ........++- 36,009 12.748 | Sprinkler .......... 188 372 
EN RP 321 225 A eae 1,637 360.012 | Geritkler «oo. v2.00 894 —23 | Riot and explosion.. 285 =. ws s ss 

| a ipa 30,679 11,123 | Nippon Riot and explosion.. " ier Totals .......+s0- 185,543 94,206 
Home, N. Y. errr 23,213 11,734 DIR ce besocicees 808,989 373,640 | Amer. Mut., Ind. 

"Fee 1,469,809 CRE BOR) BORG. Sonic cede cecnsnis 489 487 | New India Fire ...cccesscccces 35,683 3,045 
Ocean marine ...... eres ee eT rere 470 SE ED cds ae.cdaeeece 54,720 48,637 | Auto ...ceeeeeeeeees 10,195 8 
ag, 223,215 105,116 | Riot and explosion.. 7. ‘<seaas ied a aig 6:04:50‘ 127 —2| Tornado .....+++++- 1,453 25 
Inland marine ..... 54,868 23,575 || pet 24,242 12,232 | Tornado .........<. 883 55 Totals ......+...- 47,331 3,078 
WOO  6erccaseoue 149,606 95,330 | Fitchburg Mut. eT 185 14 | Grain Deal. Mut., Mass. 

7 ei Ere 11,229 Se ae 28,640 15,984 | Riot and explosion.. rere Fire ...--eseeeeeees 399 eee eee 
Sprinkler «<.......<. 4,938 2.518 | Nerthern, Russia ME: caansuceeue 56,031 48,704 | Merrimack Mut. - 
Riot and explosion.. 4,635 SED wens etadé.aee.ds. 17,706 4,454 | United American WIS occccvcccvcvee 37,913 34,590 
Other classes ...... 15,032 9,340 | Inland marine ..... eae eS crevasse arab 23,616 14,373 | Auto ....ccceeceeees —138 312 

OO err 1,938,403 974,878 | Tornado ........... 106 SA, Se 5c aceccw eae 060 eS WOPRAEO .ccccccvces : ers sy 
Franklin ee eee | Sree oo 23,777 14,373 eee 37,944 34,902 
OE nic psdadiiescnnes 170,743 6,590 | Other classes ...... Maer Stuyvesant Nat. Implement, Minn. 

Ocean marine ...... eT eee eer 18,046 GATE (BUS  cscwccsinecscesic 38,715 14,850 | Fire ....-..-.--.++. 18,445 ‘2,488 
earns wad aneen 21,248 5,809 | Skandinavia OR is io dd0t 000 eee 4,163 1,254 | U, S. Mer. & Shippers 

Inland marine ..... 8,122 RORe 6 eee ecccscidee dd cas 90,917 86.999 | TorMGGa .accccccsce 438 OF 1 PiPO «6-06 scccsaarecs 8,286 2,093 
Tornado ......ceeee 8,595 REE TD ccccccvccussecs —134 193 MO <cntavedewe 43,316 16,171 (CONTINUED ON NEXT PAGE) 
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(CONT’D FROM PRECEDING PAGE) Prems. Losses Prems. Losses Prems. Losses 
Prems. Lesses Sprinkler .......... 305 —28 arate Star & Brit, Dom. West. Assur., Can. 
i 19.996 9.000 | Riot and explosion.. 1,264 116 | Fir 164,211 90,980 1 WIG i occccccccess ° 81,300 19,109 
oe oe ee he 15449 | Other classes ...... 1,773 116 : 2:148 1,015 | Ocean marine ; 4,137 1,589 
Sind wastes ...... <aeel ie <" —reeeerere 382,622 132,155 | Inland marine 249 Ricci: ee coaae » 107 age 
Inlan a Pee 128 89 | First Reins., Conn. Tornado .... apie 2,393 903 | Tornado a 2,018 1 
7... 5: CRs GROED WS 65. c05esicccace 9,599 2,328 | Sprinkler .......... 502 196 | Totals ...++++++0. 66,150 Stee 
ons on ‘ MD ccd tenwcwa ssa 3,347 1,297 | Riot and explosion.. , 239 +++s-- | Union Assur., Eng. 
Union Reserve 52.48 15,713 | Inland marine ...... 832 —2g | Other classes ...... 7,869 OEE SOE dct dssacbag sea 67,050 60,594 
wre, #2 ¥4Seee mes "198 OS SED: idscceseses 166 215 Totals ....eseeees 177,611 SPO Be en act c ae 3 4,048 685 
Sieiie s..iccsase: 991 it ME tecapacvers 13,944 3,811 | Westchester Tornado ....+...++. 3,364 268 
a lhl ledge de =, N DOE a chnikdavesnscs 311,300 LEG DIGTEUEEEES dvanccesss 6  wecams 
Sprinkler ...------- sa.set 15 ef: ps amaa ” ia Me og 177,466 64,464 | Ocean marine ...... 415 457 | Riot and explosion.. iii 
TotalS «--+eeeeees ’ ’ Ocean marine 581 Oe | MMO occcencrccccove 6,702 499 | Other classes ...... - 348 96 
Union Hispana Amer. 47,422 23.976 | Auto ong. 24,822 10,430 | Inland marine ...... 32,441 20,668 Totals ..cccccsees 75,773 61,643 
Fire ..ceeeeeeeeneee (,te0 wot Inland marine ...... 22,937 5,046 Py ccsnsesexen 26,778 15 546 Tokio M. & F. 
Southern Home 22.123 5.399 | Tornado ........... 6.194 817 | Hail .......seeeeeee 68 RU. ieczealies eo ee 51,623 16,518 
Be, saieeeeseaeeesee e506 , Riot and explosion.. nr re | Sprinkler .......... 510 —42 | Ocean marine ...... 13,822 6,000 
ere sneak eats 4:2 897 37 UNE ads tesaecns 232,227 80,844 | Riot and explosion.. ne 228 tenses RR So os oe 5,129 2,575 
lla it 64 1 | Excelsior | Totals .......+.+. 378,712 180,465 | Inland marine ...... 7,692 4900 
Sprinkler ........-- , n 7 81 Pawtuchet Mut. DOTMAES aviccsccrcce 1,856 9 
Totals ...ccsccees 23,190 C468 1 EPO cocctevicceoces 3 3 | Fi - , 1 80/122 30,926 
Republic, Pa. Mast & West Wire jj. | BEBO cecccccessescee 9,305 7,673 = fer D sevsevsesves > ij 
|e 86,010 Th ere area 13,097 2,184 | Mich. Millers Mut. Palatine oes one senen 
ado PR ee i ae ily 1,958 ee | TOOMOEO cccccccccce 424 i, | Da cea cestasuch eer 111,341 GS.BTS TWO cccwssserssctses 34139 6235 
genie «..2:-22.-. 87,968 44,096 | Riot and explosion.. ae Auto 11.1: eccsesece + Sere apstredsscesone 3'171 970 
Preferred Risk, Kan. PE as ducts sé ore 13,643 2,183 | Inland marine ...... _ C—O Tornado ......++++: oth iS 
8,647 7,526 | Eagle Fire EE. ea ka eae 2,774 69 | Sprinkler ..... eeese 5 
A abhdeheeees "63 » 3. ghsopleere 11,286 een), SE omeenawanee 114,270 43,345 | Riot and explosion.. | ee 
WEES... .ccsc... 8,710 CE TAME akbairiecssciese 1,143 3 | Nat. Auto, Ind. Other classes ...... a Bi “ria 
Peoples National TOPROAO 2.0 foc0 ese: RRR SE Avueeeedcaessee 13,761 3,798 | _ Totals ........++. ' , 
EL Esaikesats » 26,218 oe eer 12,715 589 | All other .......... 31,603 6,352 | Norwich Union 243.983 90,406 
Tornado .....+-++-- 1,182 172 | Concordia L EOMEES sbkekine ses 45,364 SOAGS | FO 90 0s casinos cesses att bos 8533 
RR St adiaieaaw 4 27,400 ES BE sie aisbseedecs 134,586 64,254 | Nat. Ret, Lum, Dirs. Ocean marine ...... ett; —s eee 
Pacific Fire EE dd ainein 6,052 <9 Pee ee 15,952 g | Auto aucoes peecessces 7136 1.636 
55,067 36,387 | Sprinkler .......... Sy” tet New York Rec. Und. — a peed ebetahe 11338 et +1 
Ocean marine ae”) = canes Riot and explosion.. - ae e DE iss Sashceineas< 30,956 9,625 | ,orna ie ceeccoveces "901 "967 
Seppe 15,584 4,736 __ | eeaereae 140,981 OC A08 | BU OUND wosctccics § Reteun 26 | Sprink 4 poasates rt 
Tornado ........ ; 1,156 845 | Com. Union, N, Y. MON «Sonn abs oben 30,956 0553 | Fame SRS ouptemen.. 447 ae 
Riot and explosion. — gave _, .. Boesterey ee eae 52,761 31,794 | State Auto., Ind. Other classes ...... 282.609 82.478 
SE eae gaieccia 73,992 EE AOD oc thandcceessas 13,487 SUN UI 3552055000000 31,053 25,150 ee, pocisshoces SN ’ 
New England Tornado 2,376 9046: ) All GEREP .0.000000. 139,110 85,707 | Metropolitan Nat., Cu * 4.410 26.783 
ee 19,681 869 | Sprinkler TR, nupwieae _ AR ipa 170,163 110,857 | Fire «.--seeeeseeees a at 
SS OPS 441 1} Riot and explosion.. Pe. . > ane Underw. Exch,, Mo. Auto vtesatvrerses 1.238 33 
Riot and explosion. . , | -weewen MEE wetsvescens 69,020 SRUSe PIO. viicceencateucss 15,201 2,514 | Tornado 45'706 26.820 
eee 20,183 870 | Commerce, N. Y. Whole. Groce. Sub., Il. Totals . 26, 
Nat, Ben. Franklin Seer 25,816 kk. ip ppenege RR RR London & Scottish 96.237 7.449 
| eee REE 206,660 NE A BR inns dk haa niees Rk, ig hat Affiliated Underw. Wire .ccccccccccsces 26, ’ 
Nits dev eaves a errr ONDE sad cccccces 26,247 os. ear 24,007 100 | Ocean marine ...... rene Het 
TOrMaGo .ccccsccses 5,978 811 | California Belt Auto. Ind. Ex. Inland marine ...... ee ° 
ees ad san 244,772 SERGE 2 UNE eee esseccauses 36,816 Lee ene 1,246 464| Tornado .........-- | 510  —«e. 243 
Lincoln Fire CN adieainad ale oie Te . seaue . | Canners Exch. Sub. Sprinkler ........+. «+ ety 16.180 
Ghassan evden we 58,386 7 ik. ae a ‘dsnwes SN han. & owe a femiditale 25,207 20,680 Totals .....++.++. ’ 
SP epdceseneteees 502 22 | Riot and explosion.. . Seer Druggists Ind, Ex., Mo, Liverpool & London & Globe 
Tornado ........... 4,022 a Oren 38,544 EE eee peprepetpepets 3,610 113 | Fire ..... steseeeees setts) 189,338 
Berimkler .ccccscses 231 1 | Automobile, Conn, Hardware Underw., Ill Ocean marine ...... 13'070 5407 
aes 63,141 Sk k ea sprites 355,700 SOR OUR UE oanscacbebossc 5,118 5,204 | AUTO ...-eseeeeesees ett +4 
Hamp. Rds. F. & M. Ocean marine ...... 43,307 19,226 Individual Underw. Inland marine ..... 13°12 9.500 
Ee 8,441 SO NAN scons ccinecses 197,739 PEON TIDE <55csccs0ccccece 10,344 8,588 | Tornado .........+- a +7 ot > 
OO aT 153 17 | Inland marine ...... 129,096 52,939 | All “other réntasesee 950 129 | Sprinkler .......... oa He 
I ota eine ocd 8,594 1,607 | Tornado ........... 51,181 7,382 NEG ns stealnko aes 11,294 8,717 | Riot and explosion... 974.183 206.189 
Great Union F. & M. Sprinkler .......... 998 610 | Inter-Insurers Exch. Totals .......+++. mE ’ 
Ss wie a disc 1,889 1,137 | Riot and explosion. . 4,294 SHEL oi iuwibbihet aes 4,154 498 | Commercial Union, Eng . 7” 165.707 
Glens Falls Other classes ...... —- — sseene Lum, Un. Alli., Mo. Fire ...eeeeecseeees st ett 21'620 
Ne aie wis ves 263,679 94,954  — Se 782,087 Te. a arrrcrisrre 9,813 305 | AUTO ..seeeseeeeeere 71903 40'680 
Ocean marine ...... 697 105 | Albany West, Gr. Dirs. Mut. Inland marine ..... 4 o977 
Ep eka iivdve des 65,427 yo Saree .. 51,650 56000 VINE 65 cichicnenexss 720 47 | Tornado ......++++- as + ’ 
Inland marine ...... 27,512 6,055 | Tornado 2,475 28 | Omaha Liberty Sprinkler ......+-+- = LO% —saees , 
_ | ee aap 21,965 6,207 Totals 54,125 DA SEE TE Keciascatwawke ‘ 157 230 (CONTINUED ON PAGE 42) 








Established 1835 


Union Insurance Society 
of CANTON, Ltd. 


UNITED STATES BRANCH 
175 West Jackson Boulevard 
CHICAGO 


Agency progress depends upon representation 
of honest and dependable companies. The Union 
of Canton continually seeks to serve satisfactorily, 
its agency force. 


MARSH & MSLENNAN 


United States Managers 


C.G.WHIPPLE — ULRIC S. ATKINSON A. F. SANFORD 





General Agent Western Department Assistant United States Manager General Agent Eastern Department 
CHICAGO NEW YORK 
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Today and Yesterday 


From time to time the question is asked 
whether the personnel in the fire insurance 
favorably compared 
with what it was 20 or 25 years ago. The 
question is asked whether the managers or 
company officials measure up to the stand- 
ard of those men who guided the destinies 
of the business a quarter of a century ago. 

It must be remembered that the con- 
ditions now and 25 years ago were very 
different. At that time the business was 
not standardized. There were not the co- 
operative efforts and achievements of later 
days. As a business grows in extent or 
as a company develops, the play for indi- 
vidual personality is less. In days gone by, 
successful fire underwriters were individ- 


business today can be 


ualists so to speak. They were men ot 
striking personality, of great force, of im- 
pressive individuality. These men were 


largely the big field men of yesteryear. 
They made a great record in conducting 
the business in their special territory. They 
were men who were the insurance com- 
panies in their bailiwick. They adjusted 
losses, they made rates, they inspected, m 
fact they performed all the functions now 
required of many different people. 

The type of man who was at the head of 
a department or a company official a quar- 
ter of a century ago would not be suc- 
cessful in handling a fire insurance de- 
partment today. Perhaps the business to- 
day is over-organized and over-standard- 
ized. Perhaps we have gotten too far 
towards uniformity. Be that as it may, 
the men handling fire insurance affairs to- 
day are handling a big organized business. 
They are not pioneers. The rairoads, the 
steel industry, big newspapers, in fact all 
the tremendous business activities that in 
years gone by were built up by pioneers 
and men of great individuality have 
reached the point where now they are 
gigantic corporations and are handled by 


committees, board of directors and those 
who are only touching the higher spots. 

The fire insurance manager today is an 
administrator. Necessarily he must give 
much time to the organized activities of 
This is due to the fact that 
these activities have been given jurisdic- 
tion over important phases of the business. 
When the business was small, this work 
was done by individuals connected with 
the companies themselves. The whole 
complexion of fire insurance has changed 
in its administrative capacity. 


his business. 


The men guiding the affairs of a com- 
pany today might not have 
ful years gone by. They 
fitted for the tasks that are given them 
today. We do not believe that the talent 
has deteriorated. It is true that the men 
of a quarter century and more ago re- 
ceived an all round training in the field 
that field men are not getting today. That 
is unfortunate in a way. The field men 
today are not rate makers, are not ad- 
justers, and many duties required of the 
pioneers, so called, have been diverted to 
bureaus. However as this may be, a 
standardized, highly developed and com- 
plicated business needs a different type of 
man than the small business where indi- 
viduality played such a prominent part. 
No one man today can dominate a great 
organization in that he is in close touch 
with all its various activities. It is physi- 
cally impossible for him to look after the 
details. He must delegate more and more 
authority to others. If he dose not he 
fails as an administrator. 

We believe in the men who are handling 
the business today as being the best men 
of their generation. They might not have 
succeeded as pioneers. They are succeed- 
ing in the management of great organiza- 
tions, where the man at the top can only 
be a captain. The actual handling of the 
ship must be turned over to others. A 
manager today can stand on the bridge 
and guide the course. That is his big job. 


been so success- 


are, however, 


Peril of State Ownership 


Cart D. THomson, a socialist, head of 
the Pusric OwnersHip LEAGUE oF 
AMERICA, is endeavoring to promote pub- 
lic opinion in favor of state ownership of 
all public utilities. This movement should 
be thwarted by insurance men in every 
possible way. As one writer puts it, “Any 
form of state ownership, and it makes 
no difference what this form may be, is 


part of the general plan of the socialists 
to forward their purpose. Whenever 
anyone favors putting a car line or 
other utility in the hands of the state, 
he aids in a move which in the end 
purposes to destroy him.” 

The state ownership program has as its 
object the impairment or destruction of 
individualism. That is the final accomp- 
lishment of the socialist. 





Charles E. Sheldon of Rockford, 
western manager of the 
Newark, who has been very serious] 
from acute indigestion, is now 
ating. Mr. Sheldon had a more severe 
attack than was appreciated by the peo- 


Ill., 


American of 


le outside of his own family and im- | 
ple outside of his own family and im | States 


mediate business circle. The attack 
came a week ago Sunday night. He 
was prostrated and his illness developed 
into a decidedly serious case. Members 
of his family were sent for. Business 
matters of any kind have not been re- 
ferred to Mr. Sheldon and no one is 
allowed to see him. 
friends hope that he may have a speedy 
recovery and soon be at his desk. 


Charles B. Coates, son of Charles H. 
Coates, vice-president of the National 
Liberty, is recovering from an attack of 
pneumonia, after an illness of 
months. He is expected home by Eas- 
ter. He is a cadet at the Staunton Mili- 
tary Academy, Staunton, Va. 

One of Winnipeg’s old timers passed 
away last Saturday in the person of 
J. H. Ashdown. Mr. Ashdown went to 
Winnipeg in 1864, and may be regarded 
as the man who gave the city its name. 
He was at one time mayor of the city, 
and was the managing director of the 
J. H. Ashdown Hardware Company, 
known throughout the Dominion. He 
started this business in a small store 
in the early days, and had watched it 
crow from tiny beginnings to one of the 
largest businesses of its kind in Canada. 
Apart from the many other responsible 
positions which he held, he was, presi- 
dent of the Canadian Fire of Winnipeg 
and director of the bank of Montreal. 
He had only celebrated his 80th birth- 
day five days before he died. The popu- 
lation of Winnipeg when he arrived was 
not much above 300 or 400, and he lived 
to see the scattered village become a 
flourishing city of some 200,000 persons. 

George W. Brooks, president of the 
California Fire, left this week for a sev- 
eral months tour in Europe. 

His first stop will be at Rotterdam, 
Holland. He has a daughter at that 
city who is the wife of S. H. Van Guens, 
Holland general agent for the Edin- 
burgh, of the Commercial Union fleet, 
the Caledonian Fire Association and the 
Excess of London. Mr. Brooks will 
visit other continental cities and Lon- 
don. 


The appointment of James A. Beha as 


state superintendent of insurance for 
New York has been confirmed by the 
senate. He will enter upon his three 


years’ term July 1. 

Mr. Beha was graduated from the 
Cortland New York State Normal 
school in 1901, and from the New York 
Law school in 1903, being admitted to 
the bar the same year. Since that time 
he has actively engaged in the practice 
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recuper- | 


His multitude of | 


| of 


two | 


| which 





JAMES A. BEHA 


of law and has 
served 
courts 


in New York City, 
as trial counsel in the various 
of the state and in the United 
courts. He has had experience 
in handling insurance cases. 

Mr. Beha will succeed Francis R. 
Stoddard, who has been superintendent 
for the past two and a half years. 


Theobald Otjen, 72, prominent in lo- 
cal insurance circles at Milwaukee for 
years, and one of the outstanding fig- 
ures in the city’s civic and political life, 
died at his home there after an illness 
several months with pernicious anae- 
mia. Mr. Otjen was a member and the 
founder of the firm of Otjen & Otjen. 
He represented the Fourth Wisconsin 
district in Congress for five successive 
terms; was organizer of the movement 
established the Great Lakes 
Naval Training school; was responsible 
for the immense public park system of 


Milwaukee, and was one of the most 
important lawyers in Milwaukee, spe- 
| cializing in probate work. 

John M. Watkins, for many years 
connected with the F idelity- Phenix, died 
at his home in Bogota, N. J., Friday. 





He entered the service of the company 
in 1902, serving successively as inspec- 
tor, special agent, superintendent of the 
southern department and head of its 
general research division. 


A. C. Mathews, Indiana state agent 
of the Philadelphia Fire & Marine, who 
has been ill for several weeks after suf- 
fering a heart attack at Evansville, is 
still confined to his home and seriously 
ill. He had expected to return to his 
work about a week ago but last Wednes- 
day suffered a relapse that postpones 
indefinitely his return to the field. 


Just a century ago the Patriotic As- 
surance was organized in Dublin, Ire- 
land. In 1915 the company entered the 
United States under the same manage- 
ment as the old Sun Insurance Office. 
Two years ago the United States branch, 
largely in response to the wishes of 
its representative here, took out final 
papers and by reincorporation became 
the Patriotic of America. These inter- 
esting facts are set forth by Preston I. 
Kelsey, president of the company, in a 
general letter to the company’s agents. 
That the latter will recognize the happy 
occasion in a substantial way is to be 
expected. But the birthday presents 
will not be all one sided. Mr. Kelsey 
advised that the “Patriotic of America 
is going to do a little something itself 
in the outward bound direction,” the na- 
ture of which he will describe within a 
short time. 


Eee  hLFlUr 
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Western Department 


ROCKFORD, ILLINOIS 


A Patriotic Duty 


A burned city, factory or business establishment of any kind 
does not replace itself. Insurance does not replace property. Food, 
clothing and shelter are produced only by human effort, hence labor 
expended in replacing waste is withdrawn from legitimate produc- 
tion for the satisfaction of human needs. 


It must be brought home to the people that when Smith’s plant 
burns it is a loss to the community and the plant is gone forever, even 
though it be protected by insurance for, after all, the community 
must pay for Smith’s plant, though the cost be infinitesimal and not 
immediately noticed. The fire waste is not really paid for by insur- 
ance companies. The cost of insurance is added by manufacturers 
and merchants to the cost of the goods and all buyers pay for it. The 
cost of the fire tax naturally is concealed in the price of the goods. 


Every fire loss is paid for by all the people. Insurance is col- 
lected from all and paid to those who have a fire, hence the individ- 
ual who has a fire, intentionally or unavoidably, really takes the 
money from the pockets of his neighbors. Fire insurance is an assess- 
ment upon all to pay the few, hence every fire makes every man’s 
struggle for a living harder by compelling him to spend for his 
neighbor’s waste what he might otherwise spend for his own comfort. 


Every city in the United States has a potential conflagration 
area that may at any time, due to a combination of circumstances and 
lack of fire stops, cause serious conflagration losses. What more 
patriotic duty can we perform than remind ourselves of the enormous 
fire waste and do something in our respective communities to over- 
come it? 


The American 


Insurance Company 


Home Office 
NEWARK, NEW JERSEY 
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WEST VIRGINIA LAW UPHELD 





Supreme Court Sustains Right of Com- 
missioner to Refuse or Revoke 
Agents’ Licenses 





CHARLESTON, W. Va., 
The statute giving the state auditor 
power to refuse licenses to insurance 
agents or revoke those issued is upheld 
by the supreme court as constitutional, 
and was declared not to involve arbi- 
trary exercise of power. 


Apr. 15.— 


Writ Is Refused 


Under this decision the court refused 
a writ of mandamus against Auditor 
John C. Bond by which Donald C. 
Swearingen of Parkersburg sought to 
compel issuance of a license to himself 
and his wife. The license had been re- 
fused by the state auditor on the ground 
that the Swearingens appointed "ancy 
H,. Hersch as a solicitor, although he had 
no license, in an effort to circumvent 
the anti-rebate laws while obtaining the 
business of the United Woolen Mills 
Company. In addition the auditor al- 
leged that the Swearingens had placed 
insurance with unauthorized companies 
in at least two instances and that hear- 
ings had developed these facts, but that 
no decision revoking the license had 
been issued on Swearingen’s assugance 
that he would dispose of his insurance 
business. Notice had been given, how- 
ever, that a 1924 license would not be 
granted. 





REPORT OF SALVAGE CORPS 





Total Insurance Loss in Cincinnati Last 
Year Amounted to $1,065,673 Ac- 
cording to Report 





The annual report of the Underwriters 
Salvage Corps of Cincinnati by J. J. 
Conway, superintendent, shows a total 
insurance loss in Cincinnati last year of 
$1,065,673. The total insurance loss in 
Hamilton county outside was $113,354. 
Cincinnati losses in 1923 showed a re- 
duction of $260,000 as compared with 
the loss in 1922. The removal of dan- 
gerous and dilapidated buildings has 
been carried on constantly in the city 
and during the eight years of 1916 to 
1923 inclusive, 1466 buildings were con- 
demned and ordered razed by the state 
and local officials. The report shows 
the following ratios: 


Figures on Insurance 


Insurance carried to value of build- 


ings in which fire occurred, 70.9 per- 
cent; insurance carried to value of con- 
tents of these buildings, 90.7 percent; 


insurance loss to insurance carried on 
buildings, 42.4 percent; insurance loss 
to insurance carried on contents, 37.8 
percent. 

Of the $1,320,000 loss in the county, 
$1,086,000 came in 42 fires where the 
loss was $3,000 or greater. The value 
involved in these 42 fires was nearly 
$13,000,000. As a contrast to these fig- 
ures, the report shows 37 fires in sprink- 
lered risks for which claims were filed 





in 20 cases only. The values in 17 of the 
sprinklered plants where fires occurred 
was $7,000,000 while the losses in the 
fires were only $50,000. Each year, 
Captain Conway’s report shows these 
significant figures indicating what the 
fire loss might be if automatic sprink- 
lers were more generally used. 





REPORT GOOD OHIO BUSINESS 





Preliminary Departmental Figures Show 
1923 Results of Fire Com- 
panies 

COLUMBUS, O., Apr. 15.—The pre- 
liminary report of the Ohio insurance 
department, published last week by Su- 
perintendent Harry L. Conn, shows a 
total premium income of stock fire com- 
panies of $36,463,669, of which Ohio 
companies wrote $648,487, stock com- 
panies of other states $28,161,595 and 
United States branches of foreign com- 
panies $7,653,588. Ohio mutuals wrote 
$3,552,153 and mutuals of other states 
$1,633,082. The total of all fire insur- 
ance premiums in the state last year 
was $42,116,399. The leader of all com- 
panies in premium income was the Hart- 
ford, with a total of $2,231,279, the 
Home of New York being second with 
$1,938,403. The North American was 
third with $1,335,143, the Great Amer- 
ican fourth with $1,268,551 and the 
Aetna fifth with $1,226,112. These were 
the only companies writing over $1,000,- 
000 in premiums. Of the domestic com- 
panies the American National led with 
premiums of $184,060, the Eureka Se- 
curity being next with $140,579. The 
Ohio Farmers was among the leaders 





in the state with a total premium in- 
come in the state of $1,592,392. 





Hold Ohio Meeting in Cleveland 


A meeting of the executive committee 
of the Ohio Association of Insurance 
Agents was held in Columbus last 
Thursday. There was some discussion 
of the resolution on separation which 
had been adopted by the executive com- 
mittee at its January meeting and which 
had been the source of untrue reports 
about an alleged petition which it had 
been reported was sent to Superintend- 
ent Conn, asking for interference in the 
separation proceedings. Cleveland was 
selected as the place and the week of 
June 16 as the time for the next state 


convention. Details of the meeting are 
to be handled by the Cleveland asso- 
ciation. 





Ohio Premium Slump Reported 


Field men report that agents over the 
entire state of Ohio are having a reduc- 
tion in premium income. This reduction 
tendency, which began in January, seems 
to be getting progressively worse and the 
companies are also being flooded with a 
great number of fire losses. Field men 
declare that the moral hazard does not 
appear to be at the bottom of the in- 
creasing fire losses. 





Want Gas Permit Changed 


CINCINNATI, O., Apr. 15—Agents in 
Cincinnati have received a request from 
one of the building associatiens to change 
the wording of Gas Permit No. 2. The 
insurance manager of a building associa- 
tion takes exception to the note at the 
bottom of this clause, reading: “The 
term ‘premises’ as used in this permit 
means only the building (or buildings) 
described in this policy, or such portions 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 
Kay, Vice-Pres. and Treas 
. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN ’S 


INSURANCE CO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 1924 
ASSETS AND LIABILITIES 
Capital 
All other 
liabilities. . 
Net Surplus. . 


8,181,979.10 
4,251,619.22 


— $14,683,598.32 


‘Policyholders Surplus, 
$6,501,619.22 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


Girard F.¢M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 


Statement January 1, 1924 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 


All other 
liabilities. . 2,949,854.39 
1,075,257.03 


Net Surplus. . 
naan $5,025,111.42 


Policyholders Surplus, 
$2,075,257.03 














Neal Bassett, President 
John wr Vice-Pres. and Treas. 
aw wh Snyder, Secretary 
H. Hassinger, Secretary 
AWaile T. Bassett, Secretary 


MECHANICS 


INSURANCE Co. 
of Philadelphia 


Organized 1854 


Statement January 1, 1924 
ASSETS AND LIABILITIES 


Capital .-$ 600,000.00 


All other 
liabilities. . 2,208,445.09 
865,373.90 


Net Surplus. 
cian $3,673,818.99 


Policyholders Surplus, 
$1,465,373.90 














H. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John ~~ Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


National 
Ben Franklin 


FIRE INSURANCE Co. 
of Pittsburgh, Pa. 
Organized 1866 


Statement January 1, 1924 
ASSETS AND LIABILITIES 


Capital . -$1,000,000.00 


All other 
liabilities. . 2,938,245.94 
819,295.35 


Net Surplus. . 

Total Assets. $4,757,541.29 

Surplus to Policyholders, 
$1,819,295.35 














WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 


J. H. Gwinn, General Supt. of Agents 
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of same as are occupied by the assured.” 
Objection was made that in the event of 
a loss to some part of a building not 
occupied by the assured, the companies 
might quibble over paying the loss. The 
policyholder is being assured by the Cin- 
cinnati agents that the clause is fully 
inclusive of the entire building, whether 
the assured occupies it or not and that 
the second part of the definition of the 
term premises is intended only to clarify 
the clause for the benefit of an assured 
who may be occupying different parts of 
a building. 


Agents Cooperating With Conn 


Insurance agencies in Cincinnati and 
Cleveland are cooperating with Superin- 
tendent Conn in his effort to determine 
who are bona fide solicitors, Many of 
the offices which have been asked to fur- 
nish a list of their solicitors and an 
analysis of the business written by them 
are preparing with completeness the in- 
formation desired by the commissioner. 

It is understood that all licenses will 
be held up until the task of examining 
all applications is completed so that all 
decisions will be announced at once. 
Many will know that they are not to 
receive licenses by the request for in- 
formation or for personal visits to Co- 
lumbus which some say they cannot 
afford to comply with, for the reason 
that they do not wrice sufficient business 
to warrant giving the matter that much 
attention. Superintendent Conn has told 
some postmasters that the postoffice de- 
partment has ordered that no postmas- 
ter shall be granted a license and that 
only carriers and clerks may represent 
insurance companies. 


Gets Out House Organ 


The Liberty of Dayton, O., has gotten 
out a house organ called the “Liberty 
Beacon.” It is educational in its nature. 


Cotter Joins Commercial Mutual 


S. L. Cotter, who has been connected 
with the Ohio department of insurance 
for 12 years, has resigned to become 
manager of the Commercial Mutual of 
Columbus, of which Joseph H, Dyer is 
president. The company was organized 
in February. Mr, Cotter’s offices will be 
in the Commercial building. He has 





served both as examiner and license clerk 
in the department. His successor has not 
been announced. 


Merchants Mandamus Case Set 


The mandamus case of the Merchants 
Fire of Indiana against H. L. Conn, state 
insurance superintendent of Ohio, to com- 
pel him to issue it a 1924 license, will 
be heard Apr. 29. Mr. Conn will be rep- 
resented by Judge C. S, Younger, former 
assistant state superintendent of insur- 
ance, and now associated attorney gen- 
eral in charge of insurance matters. The 
company is a stock company issuing a 
participating policy. It previously has 
held licenses to transact business in Ohio. 


Uses Weekly Advertising 


Charles Uhl of Greenfield, O., is one of 
the agents who advertises regularly in 
a weekly paper, circulating in his county. 
Mr. Uhl says he is not able to trace many 
direct results from this advertising, but 
believes that the advertising has been of 
great value to him since he is at once 
identified as an insurance man whenever 
he meets people in his county. 


Ohio Notes 


The World Fire & Marine has been li- 
censed in Ohio. Franklin J. Macklin of 
Columbus is its representative. 

The Ohio state fire marshal is investi- 
gating three elevator fires in Henry 
county within two weeks. The total loss 
is placed at $100,000. 

Mrs. E. A. Winter, wife of the Ohio 
state agent of the National Liberty, is 
seriously ill at a Cincinnati hospital. Mr. 
Winter is remaining in Cincinnati be- 
cause of her illness. 

H. I. Gray recently opened an insurance 
office at Greenfield, O. He is representing 
the Colonial Underwriters. Mr. Gray was 
a former grocer in Greenfield but for the 
past several years had been in the south. 

Fire caused a loss of $45,000 on the 
stock farm of Louis Robinson, near New- 
ark, O., Sunday. Mr. Robinson is a stock 
buyer and banker of Utica. A house, 
barn, three sheds and much machinery 
and hay were destroyed. 

A. G. Dorger, Ohio state agent of the 
Superior, is greeting friends who called 
at his office with an extra smile and 
choice from a box of cigars. This is 
accounted for by the arrival of a boy in 
the Dorger home. Mr. Dorger now has 
two sons and one daughter. 








ORGANIZED IN 1883 











E. E. SOENKE, Secretary and Manager 





Assets, December 31, 1923 
$1,274,933.70 


Policy Holders’ Surplus 
$493,215.59 
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REPORTS ILLINOIS BUSINESS |SPRINKLERS HAVE NO EFFECT 








Insurance Department Issues Prelim- 
inary Figures, Showing Total 
Premiums of $58,749,030 


SPRINGFIELD, ILL., Apr. 15—The 
preliminary report of the Illinois insur- 
ance department, compiled by Clifford 
Ireland, director of trade and commerce, 
and Alex J. Johnson, superintendent of 


Insurance Men Unable to Account for 
$210,000 Loss in Hudson Motors 
Plant at Detroit 


DETROIT, MICH., April 15—One 
of the most unusual manufacturing plant 
fires in the history of this city occurred 
at the Hudson Motor Company last 
Thursday, when a blaze which started 


J. A. KELSEY, President 


Head Office - - 
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Statement December 3], 


1923 


45 John Street, New York 


GEORGE Z. DAY, Secretary 





( { " - - - $1,000,000.00 
insurance, a the total ee " the ge sea on the fifth floor of PREMIUM RESERVE =- - ° - o 304,515.82 
come of fireand marine companies in Illi- | the main plant extended across the 
nois last year as $58,749,030, losses paid | building and up to the sixth floor in the OTHER LIABILITIES = : r ¥ : 42,370.00 
amounting to $30,121,219. Illinois stock | face of a deluge of water released by NET SURPLUS 35 = . “ “ ” 1,083,573.96 
companies wrote $1,092,450 in premiums, | the sprinkler system and the best efforts TOTAL ASSETS - - . - - - 2,430,459.78 
the stock companies of other states $41,- | of firemen and employes who were 
368,172 and foreign stock companies | speedily organized as volunteers. The 
$12,118,268. Illinois mutuals wrote | loss is estimated conservatively at $210,- 
$638,766 and mutuals of other states | 000. A practically complete production 


$2,855,887. 
of $348,632. 

The Hartford Fire was the leader in 
Illinois last year with total premium 
income of $3,108,875. The Aetna Fire 
was second with premiums of $2,214,485 
and the North America third with 
$2,201,526. The Home of New York 
was fourth with $2,070,407 and the Con- 
tinental fifth with $1,700,529. The 
leader among the Illinois stock com- 
panies was the Marquette National with 
$234,712 in premiums. 


Inter-insurers wrote a total 


To Canvas Michigan Cities 


DETROIT, MICH., Apr. 15—The Michi- 
gan Fire Prevention Association, at a 
meeting in this city last week, decided 
to make a canvass of the entire state 
in the interest of the inter-chamber fire 
waste contest. Committees were ap- 
pointed to call on all towns in the state 
which have chambers of commerce and 


the state will endeavor to join the 100 
percent ranks. 





schedule is being maintained following 
prompt disposal of refuse and express 
shipments of necessary materials for use 
in the trim shop, which occupied the 
damaged section of the building. 

Both factory officials and insurance 
adjusters are at a loss as to the origin 
of the fire, particularly in view of the 
fact that the plant was in full oper- 
ation and because of the extensive fire 
prevention work which has been car- 
ried on among Hudson employes, thus 
practically removing the possibility of 
the blaze having been caused from the 
dropping of a lighted cigar or cigarette 
stub in close proximity to the cotton 
goods and other similar materials in the 
store room. In addition they are un- 
able to account for the apparent in- 
ability of the sprinkler system to check 
the progress of the fire, since a flood 
of water with sufficient force to dislodge 
the wood block flooring was released 
from this source. The firemen encoun- 
tered a slight delay in reaching the 
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Financial and Insurance Buildings 
A Nation-wide Service 


BUILDERS 


One organization is responsible for the entire opera- 
The cost is determined before the final working plans 


The construction period is usually about one-half the 
average time required. 

Finer workmanship is possible because of our special- 
ization upon monumental types of buildings. 


Sixth Floor, Chamber of Commerce Bldg. 


Saint Paul, Minnesota 
A pamphlet explaining the scope of our service sent upon request. 
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The Columbian National 
Fire Insurance Company 


LANSING, MICHIGAN 
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Statement January 1, 1924 


ASSETS LIABILITIES 
Real Estate......$ 199,531.83 Unearned Pre- 








Mortgage Loans. . 1,062,063.58 mium Reserve. .$ 779,409.87 
Stocks & Bonds.. 281,098.00 Loss Reserve.. _ 125,499.95 
i ? Taxes, Contin- 
a eer ° 122,498.90 gencies Reserve 35,000.00 
Accounts Receiv- Capital 
a ..++. 200,794.95 Stock. .$650,000.00 
}. Accrued Interest. 33,706.86 Net 
Surplus 309,784.30 
Surplus to Policy- 
holders ....... . 959,784.30 
$1,899,694.12 $1,899,694.12 

















| ham, 


fire, due to an error in sending in the 
alarm. 


Plan District Federation Meeting 
ROCKFORD, ILL., Apr. 15—The 


annual district conference and dinner of 
the Insurance Federation of Illinois will 
be held here Apr. 30, with several prom- 
inent insurance executives as guests and 
speakers. Among those who will come 
to Rockford for the occasion are Charles 
H. Burras, president of the Insurance 
Federation of Illinois and Chicago man- 
ager of Joyce & Co.; Joseph E. Callen- 
der, chairman of the executive commit- 
tee and Chicago manager for the Ocean 
Accident; Charles W. Olson, vice-presi- 
dent of the Federation and prominent 
Chicago general agent; Edgar C. Fow- 
ler, general agent of the New England 
Mutual Life; Royal N. Allen, secretary 
of the Federation, and Charles N. Gor- 
assistant western manager of the 
American of Newark. Mr. Gorham will 
be chairman and toastmaster. These 
district conferences and dinners have 
proven successful wherever held, the re- 


| cent ones at Peoria and Danville result- 


ing in greater interest in the Federation 
work throughout the state. 


Review Fight on Sprinkler Tax 


EVANSVILLE, IND., Apr. 15—Removal 
of the city’s special tax on users of the 


sprinkler fire extinguisher system was 
brought to the front here again this 
week, A special committee was ap- 


the Chamber of Commerce to 

matter to the city authori- 
ties with a view of having the tax re- 
moved before the 1925 budget is made 
out. There are 73 sprinkling systems in 
the city in use now. The special tax 
amounts to about $6,000 annypally, it is 
said. 


pointed by 
present the 





Plan Big Muncie Program 


MUNCIE, IND., Apr. 15—The Indiana 
Fire Prevention Association will hold a 
town inspection in Muncie on Apr. 29. 


This was previously announced as May 
29, but the association has scheduled the 
fire prevention program and town inspec- 
tion for Apr. 29. The committee in 
charge is rounding out an elaborate pro- 
gram and is planning to put the fire pre- 
vention idea strongly before the public 
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Operating Along Sound Lines. 
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CHAUNCEY B. BAKER, President . 


Progressive, Yet Conservative. 


COLUMBUS, 
OHIO 


JOHN A. DODD, Secretary 











EDWARD MILLIGAN, President. 


GEORGE M. LOVEJOY, Vice-President. 
GEO. C. LONG, Jr., Vice-President. 


Cc. HATFIELD, ” Ass’t Sec’y. 


Cash Capital, $5,000,000.00 


$11,164,893.79 





RYS INs 
ws Up,’ 


rater eRopERTY® 


4 INSURANCE 
COMPANY 
% = 
- a”) OF re) 
Reserve for Reinsurance - - ¢ 


"FORD 


Surplus to Policyholders . . A . 


$116,543,582.27 





PHOENIX Total Assets, $29,397,972.60 


Reserve for Outstanding Losses 


Total Losses Paid Since Organization of Company 


THOS. C. TEMPLE, Vice-President. 
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on this oceasion. R. E. Vernor, manager 
of the fire prevention department of the 
Western Actuarial Bureau, has been in- 
vited to be present and address the pub- 
lic meeting, as well as assist the field 
men in directing the inspection work. 


Separation on Indiana 


INDIANAPOLIS, IND., Apr. 15—Quite 
a number of Union companies are re- 
garded as lukewarm on separation and 
their field men are not pushing their 
agents to make a decision about clear- 
ing. Some of the field representatives 
of the more aggressive separationists 
claim that those companies which are 
indifferent on separation are in danger 
of losing out in some agencies. Some 
cases are cited where, in clearing to be- 
come Union, agencies of lukewarm Union 
agencies have been dropped along with 
the Bureau companies. In one case it is 
stated that eight such Union companies 
were dropped. 


Business Conditions Slow 


INDIANAPOLIS, IND., Apr. 15—Some 
of the field men of fire companies in In- 
diana are commenting on a slump in fire 
premiums and they declare that general 
business conditions are not good. The 
automobile business is not what manu- 
facturers and dealers had hoped it would 
be and the represefitative of one of the 
biggest automobile corporations of the 
country said that those in this business 
are looking for an off year during 1924, 
Over-production and presidential election 
are contributing factors and many other 
lines of business are affected by the auto- 
mobile industry. The falling off of fire 
premiums is a pretty good barometer to 
indicate the trend of the times, 


Michigan Forest Fire Losses 


DETROIT, MICH., Apr. 15—Losses 
from forest fires in the Upper Peninsula 
north of the Arenac-Mason county line 
in 1923 amounted to $534,811, without 
taking into account brush fires, according 
to a report presented to Governor Groes- 
beck by the state fire warden, The de- 
struction of standing timber amounted 
to $255,357; forest products, $144,366; im- 
provements, $14,576; equipment and other 
property, $120,500. This estimated dam- 
age resulted from 1,336 fires which swept 
457,644 acres of private land and 8,870 
acres of state land. The cost of control- 
ing these fires is fixed at $740,480. 

Coincident with the filing of this re- 
port announcement was made that the 
employes of the various fish hatcheries 
have been organized into fire fighting 
units so that they will be in a position 
to render valuable service during the 
fire season. 


Deny Anderson Agency Cleared 


It was reported that the Farmers Trust 
Company at Anderson, one of the biggest 
mixed agencies of the state, James M. 
Larmore being vice-president and mana- 
ger of the insurance department, had 
cleared and gone Union. This is now 
denied and interested Bureau field men 
say that a decision will not be made 
until July 1. This agency represents 
some 55 fire companies divided about 
two Bureau to three Union. 


H. S. Parsons’ Change 


Howard S. Parsons, who has been con- 
nected with the Michigan Inspection Bu- 
reau at Detroit, has gone with the Un- 
derwriters Service Association as special 
agent in Michigan with headquarters in 
Detroit. 


Michigan Notes 


Henry Hayes, chief clerk of the 
department at the home office of the 
Michigan F. & M., at Detroit, has re- 
signed and will leave the insurance busi- 
ness to become sales manager for an au- 
tomobile agency at Royal Oak, Mich., 
his home town. 

Colin C. Lillie, 


loss 


formerly president of 
the Peninsular Fire, has been held by the 
police court of Grand Rapids, charged 
with embezzlement of $5,000 of the com- 
pany’s money. The charge grew out of 


the sale of stock to James Oliver Cur- 
wood of Owosso, well known as an au- 
thor. 
Nebraska Notes 
Ashley Steinmetz, adjuster with the 


Western Adjustment, was married on Mar. 
29 to Miss Delpe L. Nelson of Omaha. 

E. W. Hotchkins, assistant secretary 
and superintendent of agents at New 
York, and George Lilly, general adjuster 
at Chicago for the Continental, called on 
Otto Deal, Omaha state agent, Apr. 10-11, 
and attended the Lincoln meeting of the 
Nebraska agents. 
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WISCONSIN 1924 PROSPECTS 


Field Men Expect Business to Run 
Ahead of Last Year’s Figures— 
No Moral Hazard Seen 


MILWAUKEE, WIS., Mar. 4.—Mil- | 


waukee field men, almost to the man, 
agree in believing that business in Wis- 
consin for 1924 will run ahead of 1923, 
that the moral hazard is not so great at 
this time, that Wisconsin has no indus- 
tries nor group of industries in which 
depression exists, and that, taken as a 
whole, the state is in fine shape and 
open to rich development. ; 
“Business should go ahead, and is 
going ahead this year,” said one state 
agent, noted for his conservative tenden- 
cies. “Everything favors the writing of 
a larger volume of insurance than ever 
before. Building construction is going 
on at an unprecedented rate. The 
farmer is getting more for his butter fat 
and milk than at any time in years. 
Wisconsin is the leading dairy state of 
the union, and when such a condition 
exists in its leading industry, what else 
can be predicted than prosperity? 
Farmer’s Attitude Better 


“This increased dividend on his labor 
also means a better attitude on the part 
of the farmer toward the burning of 
farm property. There is no use con- 
cealing the fact that a tremendous fire 
loss on Wisconsin farm risks in 1923 
was due directly to poor prices for farm 
products. 
sight for 1924 this disturbing condition 
should be alleviated. A happy farmer 
doesn’t burn his house or barn. 

“The logging and lumber industry is 
conducting operations this year on an 
almost unprecedented scale, with green 
stock being eagerly seized by avid con- 
sumers who cannot wait for the lumber 
to emerge from curing in the kilns. 

“The only drawback this year is the 
presidential bugaboo and, to my way of 
thinking, a presidential year is no dif- 
ferent than any other year.” 


Conditions in Small Towns 


start. This year the company will be 
one of the first to have a team in the 
field. Employe sports are encouraged by 
President Wollaeger and officials of the 
company since they strengthen the esprit 
de corps of the employes and are also of 
some promotional value in an advertising 
way. 


North Dakota Hail Rules 
FARGO, N. D., Apr. 15—Fifty cents an 


} acre will be the maximum for hail insur- 


With the rosy prospects in | 


ance, for 1924 in North Dakota, and a 
complete loss will pay $7 an acre, ac- 
cording to an announcement made by 
F. F. Doherty, county auditor. The in- 
surance is to be listed by June 1. 


Larkins Heads Speakers Bureau 


MILWAUKEE, WIS., Apr. 15—Roy L. 
Nicholson, president of the Wisconsin 
State Fire Prevention Association, has 
announced the appointment of Thomas 
Larkins, special agent for the Hartford 
Fire, to the executive committee of the 
association. Mr, Larkins will assume the 
duties of the chairman of the speakers’ 
bureau, a post formerly held by Charles 
W. Hejda, who recently left Milwaukee 
to go into local agency work at Mani- 
towoc, Wis. 








State Fund Fight at Eau Claire 

EAU CLAIRE, WIS., Apr. 18.—Fire in- 
surance again occupied the center of at- 
tention at the regular meeting of the 
local school board. Eight local repre- 
sentatives of stock insurance companies 
appeared to protest against the proposal 
to turn over school insurance to the state 
fund. Present insurance, now placed 
with stock companies, expires July 1. 
Stock company representatives are pro- 


| testing vigorously against the state in- 


surance, basing their protests on the bet- 
ter service given by the stock companies 
and on the principle involved. It is as- 
serted that should the claims against 
the state fund exceed the none-too-large 
reserve for loss purposes the payment of 
claims would have to be made out of the 
state treasury, thus subverting the 
people’s money for a purpose not in- 
tended for it. After hearing the claims 
of the stock company representatives, 
the board took the matter under advise- 


} ment. 


Another prominent field man discuss- 


ing conditions in small towns as com- 
pared with the larger cities believes that 
in the smaller communities they are 
often better than in the larger centers. 


The only problem in the small town that | 
is considered at all disconcerting by this | 


field man is the condition of the small 
town bank. Most of these banks have 
loaned heavily and while their assets 
ean not actually be said to be “frozen,” 
nevertheless much money is tied up in 
farm property. “Wisconsin banks can 
not be said to be in ‘bad shape’,” says 
this man. “The Federal Reserve system 
and the flexibility of the banking busi- 
ness in general will safely tide the small 
town banker over what is apparently 
an unsatisfactory condition.” There was 
more gain in business in the average 
small Wisconsin town in 1923 than there 
was in the average large city, this field 
man believes, 

Only one industry in Wisconsin ap- 
pears to be a trifle uncertain with respect 
to the future. That is cheese and butter 
manufacturing. Both of these types of 
business hit a bad stride last year, 
largely because production of milk was 
low, due to low prices paid the farmer, 
and because when one of the two con- 
Sumers of milk enjoyed prosperity, the 
other suffered depression as a conse- 
quence, Either the butter or the cheese 
manufacturer got the milk. Conse- 
quently the destruction of cheese facto- 
ries and creameries by fire in 1923 was 
heavier than usual. But with higher 
prices for milk products in sight for 
1924, this industry will apparently ad- 
just itself, 


Concordia to Have Baseball Team 

MILWAUKEE, WIS., Apr. 15.—Having 
finished a successful bowling and basket- 
ball season, sport-loving employes of the 
Concordia Fire are now making plans 
Sr Putting a baseball team into the 
‘ocal amateur field. Last year’s Con- 
cordia nine hung up a fine record in its 
brief Season, having got away to a late 


Found Guilty on Fraud Charge 

EAU CLAIRB, WIS., Apr. 15.—Verdicts 
of guilty on two counts charging 
Leonard Smeets with attempt to defraud 
insurance companies by setting fire to 
the home of Mrs. Jennie Gerber, Sept. 3, 
1923, were brought in by a jury here. 
Five counts had been brought against 


| Smeets, but Judge Wickham, in charging 
| the jury ruled that if they found him 


guilty of the two charges relating to his 
alleged attempt to defraud the insurance 
companies, they could not find him guilty 


| of the counts charging arson and aiding 





and abetting arson. 

The evidence against Smeets included 
a confession in which he admitted hav- 
ing made arrangements with Mrs. Gerber 
to burn her house with the understand- 
ing that he was to receive $100 after the 
insurance had been collected. 


Egan Wins Release 
SIOUX FALLS, S. D., April 14.—J. L. 
Egan, former field man, who was con- 
victed of filing false claims against the 
companies and sentenced to prison, has 
been released on a writ of habeas corpus 
by the federal court. The release was 
granted on a technicality that no place 
of alleged offense was given and that 
the court ara ge em was questioned. 
Mr. Egan is now aking a strong cam- 
paign for mayor gf Sioux Falls at the 

election to be held this week. 


Forest Fire Prevention Move 

MADISON, WIS., Apr. 15.—Fire pre- 
vention in the forest sections of north- 
ern Wisconsin is to be afforded this 
year by the most comprehensive system 
of protection ever arranged in this state, 
according to C. L. Harrington, state su- 
perintendent of forests. The entire ter- 
ritory subject to fire hazards is to be 
divided off into districts with a special 
corps of well organized fire fighters in 
each division. Preparations have been 
completed for the launching of the 
forest fire prevention campaign the week 
of April 21-26, designated by President 
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Now Being Delivered 


ARGUS FIRE GH 


1924 


“Twice as Many Companies”’ 


Agents Need the Argus Charts for 
Protection of Their Business 


The big value of the Argus charts to agents is in 
the information given on all sorts of competing insti- 
tutions. Few agents feel they can afford an expensive 
reporting service, especially when the expense must 
be duplicated for Fire and Casualty if the agent is 
writing both lines. 

The Argus Charts give the essential cash figures 
on all companies, large and small, stock, mutual, re- 
ciprocal and Lloyds. No user of the Argus Chart is 
disappointed in not finding the company sought. 
Some are given that have never been shown in any 
other statistical service. 

With an Argus Chart, an agent can show the 
financial standing of any concern seeking to get his 
business. All sorts of “surplus liners” and direct-by- 
mail concerns are soliciting business throughout the 
country. Whatever claims of strength they make 
cannot be effectively checked except with authorita- 
tive figures. The Argus Chart is a ready reference 
authority on all of them, no matter of what type they 
are. None are omitted. An agent with an Argus 
Chart “has the goods.” 

Risks are sometimes lost by agents because they 
have no effective way of showing the real standing of 
outside competition, or even of local concerns. The 
very fact that he has no definite information weakens 
| an agent in defending his business. He is not listened 
to with confidence, and he does not make the same 
vigorous fight as if he was sure of his ground. An- 
Argus Chart is a confidence builder, because with an 
Argus HE KNOWS. 

An agent should be sure to provide himself with 
an Argus Chart. Nothing else is so convenient and 
valuable. It goes into pocket or pigeonhole and is in- 
stantly available, with information on every concern 
that he meets in competition. If he writes Casualty 
as well as Fire insurance, he should have both—an 
Argus Fire Chart and an Argus Casualty Chart. 

The Argus Fire Chart for 1924 is already out. 
Single copies are 75 cents each, two copies for $1.25 
or three for $1.50. On orders for 100 or more, pur- 
chaser’s advertisement is printed on back cover with- 
out extra charge. Low prices on larger quantities. 
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Coolidge as National Forest Fire Pro- 
tection Week. 

Tremendous losses through forest fires 
in Wisconsin are shown in the 1923 re- 
ports of town chairmen, who kept par- 
tial records of the fires in their terri- 
tories. While the reports show 528,299 
acres of uncontrolled land to have been 
burned over, it is considered a conserva- 
tive estimate that 1,000,000 acres were 
really involved. Actual damage to prop- 
erty exceeded the $200,000 mark, while 
incidental losses were greater, 





Locken Heads Aberdeen Insurors 


ABERDEEN, S&S. D., Apr. 15.—At the 
annual meeting of the Insurors of Aber- 
deen last week, C. J. Locken was elected 
president, C. A. Draeger, vice-president, 
and W. R. Wells, secretary-treasurer. 
The annual reports of the officers and 
committee heads were received and plans 
for the activities of the organization for 
the coming year were discussed. The 
Aberdeen insurors plan to have a strong 
delegation at both the state association 
meeting in Huron in August and the 
National Association meeting at Mil- 
waukee in June. 





Dual Inspection at Eau Claire 


EAU CLAIRE, WIS., Apr. 15—Harvey 
T. Munn, Charles A. Whitney and Lewis 
W. Evans, National Board Engineers, 
will have charge of an inspection of fire 
hazards and fire protection facilities to 
be made here coincident with the big 
inspection being started April 15-17 by 
the Wisconsin Fire Prevention Associa- 
tion. While the inspection by the Na- 
tional Board is in a measure independent 
of the work of the state association, both 
come at the same time and assure the 
city of the most rigid and thorough fire 
protection service ever given it. A big 
mass meeting will be held on Apr. 17, 
at which the results of the inspection by 
the state association will be announced. 





Richard E. Vernor, manager of the fire 
prevention department of the Western 
Actuarial Bureau, Chicago, will be the 
principal speaker. 
Plan Minnesota Inspections 
MINNEAPOLIS, MINN., Apr. 15.—The 


Minnesota and North Dakota Fire Under- 
writers will hold an inspection the lat- 
ter part of this month at Crookston. In 
May the inspection will be at Red Wing 
and for June the Underwriters will com- 
bine business with pleasure and hold an 


inspection at Alexandria at the time of 
the annual outing which is to be held | 
there. 


Minnesota Notes 


The agency of Alex L. Gerry & Co., of 
Duluth, has incorporated with $50,000 cap- 
ital. Alex L. Gerry is president-treas- 
urer; G. I. Warren, secretary; E. E. Ring- 
dahl, vice-president. 

Brugger & Enck of Minneapolis have 
incorporated their agency with $50,000 
capital. Hiram D. Brugger is president, 





A. L. Brugger, vice-president and Pay] 
A. Enck, secretary-treasurer. 

Loss of about $69,000 was caused by 
fire at Breckenridge, Minn., which de- 
stroyed the Wilkin county brick court- 
house at that place. Insurance was car- 
ried in the amount of $32,000. The fire 
is believed due to defective wiring. 





Dakota Notes 


Albert N. Wold, assistant secretary of 
the Insurance Federation of America, now 
located in Minneapolis, spent a day in 
Fargo on business. Mr. Wold is a for- 
mer resident of Cummins, N. D. 

Reorganization of the Bank of Valley 
City, Valley City, N. D., as a step towara 
taking it from its special deposit basis 
and reopening it for regular transaction 
of business, was accomplished the past 
week and new officers were elected. 





Wisconsin Notes 

The Wisconsin Blue Goose will give a 
May ball at the Hotel Astor, Milwaukee 
May 3. . 
_The World Fire & Marine has_ been 
licensed in Wisconsin, and Paul E. Rudd, 
Milwaukee, has been named state agent 
for the company as well as the Aetna. 

Paringer & Gendrich is the name of the 
former Paringer Insurance Agency of 
Milwaukee. Offices have been moved 
from 66 State street to 803 Winnebago 
street. 

J. F. Keller and L. A. 
purchased the J. F. Hurska agency at 
Edgerton, Wis., and will operate it in the 
future under the name of Keller-Ander- 
son. 

Articles of been 
filed by the Theobald Otjen Co., general 
insurance and real estate agents at Mil- 


Anderson have 


incorporation have 


waukee. The incorporators are Henry 
H. Otjen, Christian J. Otjen and Esther 
Mathes. 

Three new members have been ad- 


mitted by the Milwaukee Board. They are 
Charles E. Cormany, representing the 
Chicago Fire & Marine and Old Colony; 
Peter P. Markofski, World Fire & Marine, 
and E. H. Kambe, St. Paul Fire & Marine 
and American Central. 

Incorporation of the Endres Realty Co. 
of Milwaukee, with 4,000 shares of no 
par value capital stock is announced by 


the se cretary of state at Madison. The 
company will engage in real estate and 


insurance. Incorporators are A. J. Straus, 
Frances E. Nowak and C. E. Puls, Jr. 


Miscellaneous Notes 

R. R. Stone, assistant secretary of the 
Automobile of Hartford, has just re- 
turned from a six weeks visit to the West 
Indies on reinsurance matters. 

Assistant Secretary P. D. Jones of the 
Aetna, following the Western Union 
meeting at Pinehurst, N. C., will make a 
tour of all the Aetna agencies in Louisi- 
ana, Mississippi and Arkansas. 
E. J. Perrin, assistant secretary of the 
Automobile of Hartford, is on a southern 
trip which takes him to New Orleans and 
nearby points. C. G. Quirk, agency man- 
ager for Mr. Perrin’s department, is in 
Dallas, Tex 

Fred MacCabe, foreign marine manager 
for the Automobile of Hartford, and Ar- 
thur Linde, statistician, will sail on the 
Berengaria, April 23, for a several week’s 
business trip in England on behalf of 
their company. 











IN THE MISSOURI VALLEY 











PRO RATE BORROWED FUNDS} 





Banks Loaning Money to Hail Mutuals 
to Take Same Chance as 
Policyholders 





TOPEKA, KAN., Apr. 15.—Superin- 
tendent Baker is preparing an order 
directing that hail mutuals which bor- 
row money to conduct their business 
must pro rate the borrowed money in 
exactly the same way that the hail 
losses are sometimes pro rated. The 
practice has been that companies which 
borrow money on which to operate al- 
ways pay back the money in full to 
the lender and the policyholders then 
get what is left. 

“It seems to me that this practice 
ought to be stopped,” said Mr. Baker. 
“The money is lent to carry on a hail 
insurance business. It is not entitled 
to any more consideration than the pol- 
icyholders, it appears to me. I am pre- 
paring an order to all the mutual hail 
companies advising that when they find 
it necessary to borrow money it must 
stand in the same relation as the money 





of the policyholders of the company. 
When the time comes for settlement the 


companies will not be permitted to pay 
the borrowed money in full unless the 
policyholders are, also paid in full. If 
there is to be any pro rating it must 
be to every creditor of the company 
regardless of how he may have become 
a creditor. There will be no discrimina- 
tion permitted between those who lend 
money and those who pay their pre- 
miums.” 

It is expected that some of the mu- 
tuals will do quite a bit of kicking about 
the order, as some require considerable 
borrowed money each season to carry 
on the business until the premiums are 
collected. The order is certain to stop 
the excessive expenditures of the officers 
of some companies. 


FORM NEW MISSOURI BOARDS 








Karl W. Rieke of National Association 
Gets Good Results in Tour of 





That State 
The missionary efforts of Karl W. 
Rieke of the National Association of 


Insurance Agents have already resulted 
in much good in Missouri, as tempor- 
ary organizations of local agents have 


a 
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been perfected in Jefferson City, Kirks- 
ville, Mexico, Chillicothe, Maryville and 
3ethany while Moberly has laid the 
ground work for a 100 percent organi- 
zation. 

Accompanied by J. W. Rodger, secre- 
tary-treasurer of the Missouri associa- 
tion, Mr. Rieke started his tour of the 
state on Apr. 1, Jefferson City being his 
first stop. There a very enthusiastic 
gathering took place, all of the more 
prominent agents being on hand. At 
Mexico, Mo., a very good meeting was 
held the next day. The agents there 
want 100 percent or nothing, and are 
working with that goal in view. 

Kirksville was the next stop and this 
proved one of the best gatherings of 
the trip. The agents were all strong 
for an organization and before they had 
closed a compact, temporary organiza- 
tion was launched. At the meeting in 
Moberly, Mo., Apr. 4 inclement weather 
held the attendance down. However, 
those agents who were on hand decided 
to get busy on a temporary body and 
another meeting was set for Apr. 17 
when Mr. Rodger will return to assist 
in completing the organization. Mob- 
erly can be counted on for a strong lo- 
cal board. 

Because of press of business at his 
office Mr. Rodger was forced to part 
company with Mr. Rieke following the 
Moberly gathering and returned to St. 
Louis. However, Mr. Rieke kept going 
and in Chillicothe on Apr. 5 launched 
a temporary local body. He also ob- 
tained splendid results in Maryville Apr. 
7 and in Bethany Apr. 9. He plans to 
spend from two to three weeks in Mis- 
souri. 


New St. Louis Agency 


Prewitt & Jack have opened offices at 
427 Pierce building, St. Louis. The mem- 
bers of the firm are Ray P. Prewitt, for- 
merly with the Aetna, and “Bill” Jack, 
late of the Laclede Insurance Agency. 
Prior to going with the Laclede about a 
year ago, Mr. Jack was in charge of the 
St. Louis office of the Royal. 


New Point on Premium Notes 


The National Fire of Hartford is ask- 
ing the Nebraska supreme court to re- 
verse the action of the district court of 
Hayes county in giving F. M. Kellie, a 
farmer policyholder, judgment for $2,086 
on a policy for $5,000 that it issued for 
a five-year period. The case involves a 
point in insurance law that has not been 
settled in Nebraska. Kellie gave a note 
for the premium. Prior to the time of 
the fire, in May, 1923, he had paid part 
of this note, but at the time the property 
burned in part the note was past due 
and unpaid. It was the csntention of 
the company that this made the policy 
null and void. The lowér court, however, 
held with Kellie’s attorneys that the 
amount paid by him on the note was 
sufficient to give him coverage at the 
time of the fire and that the unearned 
part of the premium was large enougn 
to carry the policy in force for a period 
much beyond that of the fire. 


Missouri Premiums Increase 


JEFFERSON CITY, MO., Apr. 15.—The 
preliminary report of the Missouri in- 
surance department shows the total of 
insurance premiums in 1923 as $110,- 
565,152, an increase of 10 percent over 
the figure of the preceding year. The 
amount at risk in the state, exclusive 
of liability coverage, is $2,717,316,232, 
about two-thirds being under fire and 
miscellaneous lines. Domestic fire com- 
panies collected $17,822,898 and foreign 
fire companies $4,735,699. Mutual fire 
companies received $1,007,593 and recip- 
rocal exchanges $2,621,497. The state 
taxes which will be levied against foreign 
companies totals $1,832,232. 


Ask Rehearing in Premium Note Case 

LINCOLN, NEB.—The Capital Fire is 
asking the supreme court for a rehearing 
of the Busboom case, in which it was 
called upon to pay a loss that occurred 
before it received the premium at its 
home office, where all premiums are paid. 
3ecause some points of law and evidence 
were overlooked in the decision, the com- 
pany is asking for specific and differ- 
ent rulings than made in the original 
decision, which held it liable. 

The premium note was paid to the 
agent at Sidney who sold the policy, 





but who had no power to make collec- 
tions. The court said that what was 
done by the agent was done by the com- 
pany, but the company contends that 
where an agent has no authority to col- 
lect, the fact that he took the money and 
sent it in is not binding on the com- 
pany any more than it would have been 
had Busboom had his banker or grocer 
perform a similar act of courtesy. 


Pay Interest on Impounded Funds 

TOPEKA, KAN., Apr. 15.—Two per- 
cent interest on the daily balances of the 
Kansas impounded premium funds now 
amounting to $1,750,000 will be collected 
from the banks in which the money is 
deposited, under an order from the dis- 
trict court. In reality the banks will be 
paying compound interest as the inter- 
est credits are to be placed every 30 days 
and when placed will draw the same 
interest as the original impounded funds. 
The banks are permitted to deduct the 
cost of the surety bonds which they are 
required to give to protect the state from 
loss. 

The interest is to be pro rated to the 
policyholders when the suit is settled if 
the state wins it and to the companies 
if they win the fight. The impounded 
premiums have been piling up in Topeka 
banks for almost two years. The order 
of the court limits the amount to be 
placed in any one bank and when the 
total for the Topeka banks has been 
reached the department is to distribute 
the fund to other banks. 


Ruthmeyer With Underwriters 
Ben Ruthmeyer, formerly associated 
with the Bentley Adjustment Company, 
is now assistant manager of the Under- 
writers Adjusting Company in St. Louis. 


Kansas Field Men’s Luncheon 

TOPEKA, KAN., Apr. 14—M. D. Gar- 
lington of the Great American presided 
today at the regular Monday lunch of 
the Kansas field men. Addison I. Doling, 
secretary of the Kansas Fire Prevention 
Association, announced that arrange- 
ments had been perfected for the inspec- 
tion of Pittsburg on Wednesday of this 
week. A dozen or more of the fire pre- 
ventionists will participate. 

Maj. P. B. Hamlin, who recently suf- 
fered injury to his spine in a minor rail- 
road accident, was reported as resting 
easy, but likely to be confined to the 
house for many weeks. 

S. K. Bjornson of Chicago, assistant 
manager hail and rain departments of 
the Aetna, Springfield and North Amer- 
ica, was a guest of the club and made 
a brief talk. Ray Crumley, a leading 
agent of Colby, Kan., was also a guest. 

L. EB. Tanner of the L. & L. & G. was 
named as chairman for next meeting. 


Missouri Notes 

A. H. (Gus) Turner of Atlanta, Ga., 
one of the leading general agents of the 
south, paid St. Louis a visit last week, 
calling at the home office of the Ameri- 
ean Central. 

W. A. O’Connor, formerly a member of 
the firm of Martin, Mitchell & O’Connor, 
is now a member of the Commonwealth 
Insurance Agency, St. Louis. The other 
members of that firm are E. C. Thompson 
and E. V. Thompson. 

W. D. Hemenway of the Insurance 
Agency Company, president of the Fire 
Underwriters Association of St. Louis, 
returned last week from White Sulphur 
Springs, where he enjoyed a month's va- 
cation. He was accompanied by Mrs. 
Hemenway. 

H. D. Lewis, manager of the western 
department of the Northern Assurance, 
and H. G. Shaw, of London, assistant 
general manager of the foreign fire de- 
partment of the Northern, spent two days 
in St. Louis, visiting the St. Louis office 
of the company. 

The plant, equipment and stock of the 
W. H. Lampe Shoe Company, 4060 For- 
est Park boulevard, St. Louis, was dam- 
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AtTReal Rate Finder and Cancellator 

Shows the percentage of earned premium all 
worked out. No calculating—simply find the per- 
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the percentage without a single calculation. All 
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A Company for Good 
Agents 


Eighteen years of continuous progress 
have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the con- 
fidence of every local agent. From 
an idea in 1905 this institution has 
grown to one of $1,750,711.46 
assets and $500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 
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“Superior Service Satisfies’’ 


1924 


Superior Fire Insurance Company 


PITTSBURGH, PENNSYLVANIA 


Capital Assets Surplus to Policyholders 
$1,000,000.00 $4,543,938.00 $1, 752, 289.00 
Writes 


FIRE, TORNADO, RIOT, USE and OCCUPANCY 


A. H. TRIMBLE, Presidnet EDW. HEER, Vice-Pres. and Secy. 








CLEARY ann WINZER 


CERTIFIED PUBLIC ACCOUNTANTS 
Specializing in Insurance Accounting 


28 South La Salle Street 
CHICAGO 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 
408 FORT STREET, WEST - - - - «= DETROIT, MICH. 














Nearly Fifty Years of success under same management 
INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $417,483.05 SALEM, OHIO Net Cash Surplus $296,727.19 
Losses Paid Since Organization, $1,480,796.59 *» 
J. R. VERNON, President ~ J. AMBLER, Secretary 
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aged approximately $30,000 by fire of un- 
determined origin Apr. 11. The company 
carried $106,000 insurance on machinery 
and contents and $40,000 on the building. 

Members of the St. Louis fire depart- 
ment have accepted the city comptroller’s 
offer of an increase of $15 a month and 
have agreed to drop their $750,000 suit 
for overtime under the 8-hour day ordi- 
mance recently repealed. The’ raise 
granted will increase the department pay- 
rolls $120,000 annually. 

St. Louis insurance circles are well 
represented on the April grand jury, with 
B. G. Chapman, president American Cen- 





tral; Paul J. Bierman, adjuster for Will- 
iam Markh & o., and William 
Sommers, agent » for — Paeifie Mutual. 


Chris J. Kehoe of F. D. Hirschberg & Co., 
is a member of the federal grand jury. 


Iowa Notes 


John Heggen has opened a.local agency 
at Story City, la. 
Fire starting 
general store 

that place, 
buildings 
000. Only 


in the George Cousins 
caused $30,000 damage to 
and ruined four adjoining 
with total loss of about $60,- 
partial insurance carried. 














STATES OF-THE SOUTHWEST 





ards and to increase the means of exit 
in case of fire or other danger, 


Oklahoma Notes 


John Connelly, Oklahoma state fire mar- 
shal, returned Monday from a two weeks’ 
trip to California. 

Allen Dixon, general agent of the auto- 
mobile department of the Phoenix of 
Hartford, spent Friday and Saturday in 
Oklahoma City. 

Guy H. Fuller of the Southwestern Ad- 





justment Company at Oklahoma City, who 
has been in temporary management of 
the New Orleans office, sailed recently 


for a month’s visit in Honduras. 
Fave Riggins, formerly secretary of the 
Oklahoma state industrial commission, 





has joined the solicitors’ staff of the T, 
E. Braniff Company at Oklahoma City. 
She will specialize in compensation and 
liability. 


Texas Notes 


Students of Highland Park High § 
recently held a mock trial, 


School 
trying Gaso- 


line, Kerosene, Matches, Trash and Care- 
lessness before a jury, and each was 
found guilty of being responsible for 


preventable fires 

Dallas fire equipment answering calls 
will be restricted to a speed of not more 
than 20 miles an hour. This restriction 
was passed after a collision of two trucks 
in which eight firemen were injured, two 
critically, and about $16,000 worth of 
equipment wrecked. 





La 














TEXAS FARMERS PROSPERING 


Result Is That Insurance Business Is 
Booming in Rural Districts and 
Smaller Towns 





DALLAS, TEX.—While there are 
slightly different opinions among 
Texas field men as to the pros- 


pects for the present year and to what 
extent moral hazard is figuring in the 
present loss ratios, the general opinion 
is that business from a premium stand- 
point will be better in 1924 than in 1923 
and moral hazard probably will not fig- 
ure so heavily in losses this year. 

Out of six field men questioned, four 
declared the amount of business right 
now is in excess of that done at this 
time last year and that the prospects are 
for better business for the entire year. 
Two reported that from a standpoint of 
premiums the business at present is 
about what it was at the same time last 
year. They expect the business to hold 
up on the present basis for the entire 
year. 

Yvarmers Had Good Crops 


The reasons for the improvement in 
the fire insurance business from a pre- 
mium standpoint are not far to seek. 
The farmers produced bumper cotton 
crops last year. They sold the crop for 
The farmers are out of 


fancy prices. 

debt. The retailers have cleared up their 
accounts with the wholesalers. The 
banks are bulging with deposits. The 


retailers and the farmers, the oil men 
and the lumbermen, the cattlemen and 
the rice farmer, the trucker and the 
fruit raiser have money in their pock- 
ets and in the banks. 

This condition of affairs has caused 
the retailers to carry larger stocks of 
merchandise. It has caused increased 
building activities. It has resulted in 
increased industrial activities and ex- 
tended the operations in farming. It has 
brought about a great increase in auto- 
mobile ownership and in the ownership 
of farm implements. Incidentally it has 
resulted in a world of home building in 
the smaller towns and on the farms, all 
of which means more insurance. Some 
of the field men said business is 15 per- 
cent better than at the same time last 
year. The outstanding feature of the 
business, so far as the smaller towns 
and the farmers is concerned, is that 
the premiums are paid in cash. The 
presence of plenty of money has in- 
creased cash transactions in the fire in- 
surance business. 


Best in Smaller Towns i 


There appears to be little difference 
in conditions in the towns and the cities. 
If anything, the business was better in 
the smaller towns, because it was about 
generally agreed that the money was 
made on the farms last year and it is in 
the smaller towns and around them that 
the greatest prosperity exists. 

Field men are loathe to discuss the 
moral hazard. They say there are fires 
which can not be accounted for and 
others which “have all the ear marks” 
of “burning for money,” but that the 
companies are rarely able to prove such 
things, and as a result the fires can not 
be classed as moral hazards. The loss 
ratios have been heavy, but, as the ma- 
jority of the field men put it, “just 
everything appeared to be burning.” 

Three state agents in Dallas reported 
there had been an increase in losses of 











some 15 percent during the past quarter 
as compared with the same period of 
last year. January losses were consid- 
erably heavier than those in January, 
1923. 


Bentley to Open Dallas Office 


E. W. Bentley of the Bentley Adjust- 
ment Company of St. Louis, who recently 
disposed of his St. Louis business to the 
Western Adjustment, has perfected plans 
for the opening of a public adjustment 
office in Dallas, Tex. Whether he will 
be associated with other interests has 
not been determined finally, but will be 
decided this week. 


Organize for Fire Safety 


Denison, Tex., was chosen for the first 


meeting of the 26th district meeting of 
mayors, fire chiefs and fire marshals, 


which organization was formed recently 
with delegates from 26 towns. 

The purpose of these meetings is to 
work for better cooperation between 
towns and cities for fire protection, the 
standardization of fire hose and fire 
equipment and improvement of fire fight- 
ing. It is the plan to form similar or- 
ganizations taking in all of Texas. 

H. B. Smith of the Texas Inspection 
3ureau attended the Denison meeting, 
speaking to the convention on conserva- 
tion and fire fighting. During the con- 
vention the members were guests of the 
Denison Rotary Club at luncheon. 


Oklahoma Blue Goose 


OKLAHOMA CITY, OKLA., 
James Gheen, for many years 


Apr. 15— 
a member 


of the personal staff of Charles Schwab 
of the Bethlehem Steel Company and 
now president of the Chambers of Com- 
merce at Niagara Falls, N. Y., and Beth- 
lehem, Pa., was the principal speaker at 
a meeting of the Blue Goose Monday. 


Mr. Gheen possesses 
tion as humorist 


a national reputa- 
and philosopher. His 
address was on “Community Philosophy.” 
He was preceded by a short talk by Ed 
Overholser, president of the Oklahoma 
City Chamber of Commerce. 


To Inspect Miami, Okla. 


The Oklahoma Fire Prevention Asso- 
ciation is planning an inspection and 
demonstration at Miami for Apr. 23-24. 


Among the members scheduled to speak 
is H. K. Rogers. The town of Commerce 
in the same vicinity will be included in 
the work. The latter part of May a sim- 
ilar demonstration will be held at Tulsa. 





Oklahoma City March Loss 


OKLAHOMA CITY, OKLA., Apr. 15— 
Oklahoma City ffire loss in March 
amounted to $9,375, it is shown by the 


report of Bob Parman, commissioner of 
public safety. Of this amount, $8,758 
was insured, leaving a property loss of 


$518. This is one of the lowest fire loss 
records made by the city for many 
months. 





No Oklahoma City Rate Raise 


OKLAHOMA CITY, OKLA., Apr. 15— 
Because the reduction of firemen at this 
time is only temporary and the adminis- 
tration gives assurance that the fire de- 
partment efficiency will be reinstated 
July 1, no change will be made in fire 
insurance rates for Oklahoma City, ac- 
cording to C. T. Ingalls, manager of the 
Oklahoma Inspection Bureau. However, 
if certain requirements are not reestab- 
lished by that date, it is probable a 
change will be made, he added. 

On recommendation of the Oklahoma 
Inspection Bureau, the Oklahoma City 
school board is making numerous 
provements in the equipment of 
school buildings to remove the 
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KENTUCKY AND THE SOUTH | 








HITS AT THE PRESENT RATES 


South Carolina Commissioner Sets Hear- 
ing for Next Monday to Discuss 
Reduction Question 


PINEHURST, N. C., 
surance Commissioner J. 
South Carolina, who 
the commissioners’ meeting, said he had 
requested the fire companies to show 
why certain rates which he declares may 
be discriminatory should not be reduced. 
Monday set for the hearing. Mr. 
McMahan asserts that rates on some 
classes are much lower in North Caro- 
lina than in South Carolina. He wants 


April 14.—In- 
J. McMahan of 
here attending 


is 


is 


to know the reason. He does not be- 
lieve that conditions are so much bet- 
ter in North Carolina. Col. Walker 


Taylor, local agent at Wilmington, N. C., 
stated in his talk before the commission- 
ers that Commissioner Wade of North 
Carolina had secured 300 convictions for 
arson in one year. Mr. McMahan scouts 
that statement, and declares that if 20 
were convicted it would be a large 
number. Mr. McMahan denies that he 
threatened to cancel the licenses of com- 
panies because they maintained the 
South Carolina Inspection Bureau. 
“What I did say,” asserted Mr. Mc- 
Mahan, “was that the legality of the 
bureau should be cleared up before the 
licenses were renewed. What I want 
to know is whether the South Carolina 





bureau is a real and not a paper bu- | 


reau. The Southeastern Underwriters 
Association makes the rates and the! 
South Carolina Bureau is just a dis- 
tributing office. Many of our people | 


believe that the South Carolina Bureau | 
makes the rates for the state in- | 


That is | 23. 


really 
dependent of any other body. 
what I want cleared up.” 


Mississippi Rating Bill Signed 


JACKSON, MISS., Apr. 15.—Governor 
Whitfield has signed the insurance rat- 
ing bill recently passed by the state 
legislature and the measure now be- 
comes a law. All other legislation along 
insurance lines was expected to die on 
the calendars without action being 
taken. 


Kirkpatrick to Speak at Dyersburg 


The officers of the Tennessee Associa- 
tion of Insurance Agents announce that 
A. L. Kirkpatrick of the Casualty Clear- 
ing House will speak at the regional 
meeting of that organization May 10 at 
Dyersburg. Mr. Kirkpatrick’s subject 
will be along the line of selling stock 
casualty policies in competition with mu- 
tuals and reciprocals. He will be the 
only one appearing on the program, the 
remainder of the time being given up to 


“agency problems by agents,” so to 
speak, 

Push Separation in Tennessee 
NASHVILLE, TENN., Apr. 15.—The 


Union and Bureau situation in Kentucky 
and Tennessee as viewed by those in 
the field seems to have taken on renewed 
activity, and separation is being pushed 
with probably equal choice between the 
two. 

One of the larger Nashville 
Cc. M. Hunt & Co., took on the North 
America last week, letting out the Bos- 
ton, Old Colony and East & West, the 


agencies, 











| week for the purpose 


ik ae ote 
three latter being Bureau companies. 
The North America was formerly in the 


agency of W. P. Rutland & Co. 


Superior Fire Enters Kentucky 


The Superior Fire has entered Ken- 
tucky. This state will be under the 
supervision of A. G. Dorger, state agent 
in Cincinnati. Appointments in the lead- 


ing cities of the state are to be made at 
once and some of these will be announced 
shortly. 


Form Virginia Advisory Council 


RICHMOND, VA., Apr. 15.—Two repre- 
sentatives each from nine local boards 
in Virginia assembled in Richmond last 
of discussing the 
of organizing an advisory 
the Virginia Association of 
Insurance Agents, the upshot being that 
a tentative organization was effected, It 
was agreed that another meeting should 
be held within 30 days for the purpose of 
perfecting a permanent organization 
Meanwhile, a tentative set of by-laws 
drafted at the meeting last week will 
be submitted to the various boards for 
ratification. The declared purpose of the 
organization is closer cooperation of 
local boards, the furtherance of good 
practices and the establishment of addi- 
tional boards throughout the state. The 
movement was initiated at the recent 
mid-year conference of the National As- 
sociation in Washington. These boards 
were represented at Alexandria, Berkley, 
Charlottesville, Farmville, Lynchburg, 
Norfolk, Petersburg, Roanoke and Rich- 
mond. 


advisability 
council to 


Will Meet at Crab Orchard 


The Kentucky Fire Underwriters Asso- 
ciation has decided to hold the midsum- 
mer meeting at Crab Orchard Springs, 
Ky., where the last two or three summer 
outings have been held, the week of June 
There had been an effort to carry 
the 1924 meeting to Middlesboro, Ky. 

An invitation will be extended to the 
Kentucky Association of Insurance 
Agents to meet with the field men. 


Dock Improvements Sought 


NEW ORLEANS, LA., Apr. 15—Subdi- 
vision of the water front properties of 
the dock board by means of fire walls, 
and installation of an independent high 
pressure waterworks system along the 
river front, are recommended as desir- 
able steps in the protection of the docks, 
in a letter sent to the dock board by the 
fire prevention committee of the Associa- 
tion of Commerce. 

Chairman William Henderson of the 
fire prevention committee notes many im- 
provements effected by the dock board 
last year, including the construction of 
the new fire tug Deluge, improvement in 
the fire alarm service and water sup- 
plies and more roadways to the city 
front. 

The fire prevention committee points 
out that more than one-third of the en- 
tire dock facilities of the port, above the 
Texas & Pacific ferry, are subject to de- 
struction by a single fire and one-fourth 
below the ferry are exposed to a similar 
danger. 


Kentucky Notes 


Watts & French, Winchester, Ky., re- 
cently purchased the Hampton Insurance 
Agency. 

Cc. D. Greer & Co. of Louisville, have 
just added the Superior Fire to their list 
of companies. 

Ben F. Weitzel, of the Phoenix of Hart- 
ford, has transferred from the Hampton 
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Insurance Agency to Starling B. Tracey 
at Winchester, Ky. 

Arnett’s grocery and other buildings at 
Water Valley, Ky., were burned in a fire 
on April 10, which for a time threatened 
the entire town. The blaze was finally 
placed under control. 


Virginia Notes 

Lynchburg had a $75,000 fire last week, 
several business houses on Main street 
being destroyed. There was approxi- 
mately 50 per cent insurance, 

J. Charles Jones, manager of the Ad- 
dington Insurance Agency, of Appalachia, 
Va., was in Richmond the other day in at- 
tendance upon the spring meeting of the 
Virginia Good Roads Association. 

Loss from a fire which destroyed the 
planing mills and box factory of the 
Camp Manufacturing Company at Frank- 
lin, Va., last week is estimated at $350,- 
000. It is said to have been fully covered 
by insurance. 

Samuel Stevens, 


prominent as a real 


J. W. GOING MADE 














estate and insurance agent of Petersburg, 
Va., for many years, died last week at his 
home in that city, aged 66. He was a 
brother of T. Wallace Stevens, associate 
manager at Richmond for the Fidelity & 
Deposit. 

J. K. Seay of Portsmouth, Va., has been 
convicted of setting fire to his home with 
intent to destroy it and sentenced to five 
years in the penitentiary. He was re- 
cently captured in Florida through the 
activities of agents of the Virginia bu- 
reau of insurance. 


Tennessee Notes 


. A. Palmer, assistant general agent 
Southern department of Fire Association 
and associated companies, has been mak- 
ing a trip through Kentucky and Tennes- 
see visiting agencies. 

W. P. Rutland of the firm of W. P. Rut- 
land & Co., Nashville, Tenn., who has 
been seriously ill in Florida, has im- 
proved and is now with friends at River 
Falls, Ala., where he will recuperate. 


oe oe 


Takes the Management of the United | Special Agents in California Organized 


Lloyds Which Is Opening Pacific 
Coast Field 


The United Lloyds of America with 
headquarters in Chicago has established 
itself in Los Angeles for Pacific Coast 
headquarters and will operate a com- 
plete insurance unit there. Joseph W. 
Stephens of Chicago is head of the 
United Lloyds. The ten underwriters 
for the first coast group have been ob- 
tained, they being as follows: 

James W. Going, insurance executive; 


Into Units for Campaign 
Against Inman Bill 


The special agents of California have 
been organized into units by a special 
committee of the Pacific Board for the 
purpose of combating the campaign of 


the California Policyholders’ League, 


| which is promoting the Inman bill, pro- 


Lawrence B. Burck, head of the Burck | 


investment and construction companies; 
Edward Neely, capitalist of Hollywood; 
Harry Fox of Santa Monica and Glen- 
dale; Col. J. W. Sutphen of Hammel- 
Sutphen & Forker Co.; Louis J. Wilde, 
former mayor of San Diego; 


Irvin L. | 


Lewis, former secretary of the San Ped- | 
ro Chamber of Commerce; Jay P. Black | 


of Hollywood; J. J. Sherlock of Holly- 
wood, and Charles H. Davidson. 

Mr. Going will act as the manager. 
He was formerly manager of the Shaw- 
nee Fire at Topeka and later was en- 
gaged in the business in Chicago. 


On a Pacific Coast Trip 


Vice-President Victor Roth of the 
home office of the Security of New Haven 
and Vice-President Walter D. Williams, 
in charge of the western department, are 
on a Pacific Coast trip and will return 
through Canada, visiting the agencies 
there. ° 


Fire Association Appointments 


The Pacific department of the Fire As- 
sociation announces the appointment of 
S. L. Harrington as special agent in Los 
Angeles and Walter H. Oehlmann in San 
Francisco. Mr. Harrington has been in 
the local agency business in Fresno, Cal., 
while Mr. Oehlmann has been chief ex- 
aminer for the Pacific department of the 
Niagara in San Francisco for a number 
of years. Mr. Oehlmann will travel the 
San Francisco Bay territory. 


Northwest Field Changes 


R. C. Wood has been named special 
agent for Montana for the Fidelity- 
Phenix, succeeding H. L. Melick, who has 
been transferred to Spokane. Mr. Melick 
in turn succeeds H. R. Vogel, who has 
been called to the San Francisco office. 

Mr. Wood, who has been in the survey 
department of the company in San Fran- 
cisco, is a former resident of the state 
which he will now cover and was at 
one time a local agent at Jordan, Mont. 


Southwest Specials Elect 


: Charles Van Valkenburg, special agent 
in southern California for the Globe & 
Rutgers and other companies in the 
agency of Edward Brown & Sons, has 
been elected president of the Special 
Agents Association of the Southwest. 
E. E. Price, special agent of the Niagara, 
is the new secretary. 








viding for state control rates, etc. It will 
be their task to disseminate educational 
matter pertaining to the business in their 


territories they reach in their daily 
work, The state is being divided up 
into sections and districts, which will 
be in charge of designated specials. 


They are to make 
their activities. 

The plan was “promoted” through 
the Special Agents’ Association of Cen- 
tral. and Northern California and the 
Special Agents’ Association of the Pa- 
cific Southwest. Special meetings of 
these organizations were held last week 
and the plan completed. The opera- 
tions will be directed by the publicity 
bureau of the Board. Frank Agnew of 
the Firemans Fund is president of the 
central and northern California body 
and Charles Van Valkenburg of the Ed- 
ward Brown & Sons general agency 
heads the force in southern California. 


weekly reports of 


Remove Bakersfield Surcharge 


Removal of the surcharge 
cent from the fire insurance rates in 
Bakersfield, Cal., was announced by the 
Pacific Board last week. In its announce- 
ment the board stated that this was the 
result of improvements made in the fire 
protection facilities and indicated that 
further reductions would be announced 
within the next fortnight. A survey by 
the National Board engineers will make 
certain additional recommendations to 
the city and promises of even further 
cuts in the rates were made. 


of 10 per- 


Wants New “Fallen Building” Clause 


Claiming that the “fallen building” 
clause is unfair to the assured in its 
present wording, Charles K. Miles, head 
of a brokerage firm bearing his name in 
Los Angeles, is circularizing agents and 
brokers of California requesting their 
assistance in a movement to either have 
the clause 


eliminated entirely or re- 
vamped. He suggests the following 
wording as an improvement over the 


present clause, saying, however, that he 
does not believe his wording to be per- 
fect: “Unless otherwise provided by 
agreement endorsed hereon or added 
hereto, if a building or any material part 
thereof fall, except as the result of fire, 
all insurance by this policy on such por- 
tion of said building which actually has 
fallen and the contents thereof which 
have been damaged or destroyed by such 
falling of the building, shall immediately 
cease.” 

Mr. Miles suggests that the most feas- 
ible way to handle this question is by 
legislation, pointing out that the present 
clause is a part of the New York and 
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ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 


Wells Bidg., 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 
Adjuster 
College Bidg., OTTAWA, ILL. 
39 Years in Insurance Work 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
ALL Claims against Fire Insurance Companies 


308 N. State St. CHAMPAIGN, ILL. 
Long Distance: Main 458 





R. E. MOORE 
Adjuster 
330 Peoria Life Bidg. 
PEORIA, ILL. 


H. A. HAMILTON 
Adjuster 
225 North Adams St. 
PEORIA, ILL. 








SOUTHERN AND CENTRAL ILLINOIS 
N. C. McLEAN, JR. 
Adjuster 
608 MissouriAve. EAST ST.LOUIS, ILL. 
INDIANA 
Automobile Adjustments Only 
EUGENE McINTIRE 
218 American Central Life Buildin 
Phone Main 0144 INDIANAPOLIS, IND. 
INDIANA-MICHIGAN ADJUSTMENT Co. 


W. P. Kelley, Pres. American Trust!Bldg. 
H. J. Lederer, Vice-Pres. SOUTH BEND, 
C. W. Ginz, Sec’y and Treas. 


This concern is well equipped te handle all kinds of losses 


Mokanokla Adjustment Co. 


Investigations and Adjustments 
Fire and Casualty 


Thoroughly experienced men guided by 
Insurance Attorney 


Wichita, Kansas 











IOWA | 
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OHIO 
C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave. N. E. 
CLEVELAND 


QUINCY, ILL. | Branch Offices: Akron, Youngstown 


Our Service Covers Northeastern OHIO 





| GUS H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claims 


859 Leader-News Bldg. 
CLEVELAND, O. 
H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
| 708 Fourth National Bank Bldg. 
| Phone Main 253 CINCINNATI, O. 
eo 


LYMAN HANES 


General Adjuster for Insurance Companies 

| Geneva 2603 MINNEAPOLIS 

] 

NORTHERN IOWA AND SOUTHERN MINNESOTA 

} F. M. NORRIS 

Independent Adjuster 

| 519 First Nat, Bank Bidg. Mason City, lowa 

| MINNESOTA WISCONSIN 
CHARLES G. BATES 


] 

; 

| General Adjuster for Companies 
30 Years’ Experience 

| Plymouth Bldg. 


| J. F. Main 


| 
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Cherry 1564 














MINNEAPOLIS, MINN. 





J. W. Baker 
MAIN & BAKER CO. 
General Adjusters 
506 Palace Bldg. 


MISSOURI 


Minneapolis 
KANSAS 





F. W. LITTLE, JR. 


Adjuster 
Fire and Automobile Losses 


503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 
Over 30 Years’ Experience 





KANSAS 


KINKEL ADJUSTMENT AGENCY 

| JOHN M. KINKEL W. P. KINKEL 
| Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON, KANSAS 


| MISSOURI, KAN., OKLA., ARK. 


CHARLES C,. COX, ADJUSTMENT CO, 
Est. 1914 
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a week is the cost of The 
National Underwriter ty 
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Office: 188 So. Jefferson St. Phone 1490 
Residence: 107 North Ave. Phone 1594 
Oo. C. KEMP Battle Creek, Michigan 
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Guarantee Fund to Policyholders: $1 ,00 0,000.00 
Special Attention to Brokerage Departments, Brokers and Local Agents 
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BREVOORT 


HOTEL 
CHICAGO 


Insurance Headquarters 





Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 


D) 








The Mansfield Mutual 
Fire Insurance Co. 





E. J. FORDNEY, Pres. J. M. COOK, See’y 
Present Rate of Dividend te Pellegholders 
3 per cont 














Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


555 Asylum Street 
Hartford, Conn. 


Address all Mail to Lock Drawer No. 68 


CHAS. H. POST, U. S .Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 
Insurance Co., “orio™ 


B. C. COLEMAN, Secy. 


Conservative and careful 
Management 


AGENTS WANTED 
Address Home Office 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1,1924 . $5,691,393.58 
Capital Stock . . . . .  1,000,000,0) 
Re-Insurance Reserve. . .  3,519,824.78 
Reserves of other Liabilities , 366,510.72 
Surplus to Policyholders . . 1,805,058.08 


—Writing— 
Tornado 
Sprinkler Leakage 


Fire 
Rents 





Use and Occupancy 




















California standard forms which can 
only be changed by such action, 


Fire Prevention Work Hampered 


The foot and mouth disease in Cali- 
fornia is seriously hindering fire preven- 
tion work. Public officials are so occu- 
pied with stamping out the plague that 
they have no time for their fire preven- 
tion duties. Those who are engaged in 
work along fire prevention lines are 
fumigated when they go from one county 
to another, to prevent the spread of the 
disease germs. 


Brokerage Firms Name Managers 


SAN FRANCISCO, CAL. Apr. 15—An- 
nouncement is made this week by the 
local branch of John G. Johnston & Co., 
newly organized brokerage firm of San 
Francisco, that John D. Holman, former 
manager at Los Angeles for Willcox, 
Peck & Hughes, will be manager of the 
branch offices in the Citizens National 
Bank building. D. J. Tallant, a veteran 
in the employ of Johnson & Higgins, will 
manage the latter’s Los Angeles office 
under the recent amalgamation with 





Willcox, Peck & Hughes. Mr, Tallant 
has been manager of the Johnson & Hig- 
gins office at Los Angeles for some time. 





Montana Blue Goose Plans 


Ganders of the Montana Blue Goose 
have been asked by Fred A, Henderson, 
most loyal gander, to arrange their 
migrations this year bearing in mind the 
fact that the spring flight will be held 
on April 25. Ray C. Culver, wielder of 
the goose quill of the pond, lists numer- 


ous activities in addition to the annual 
election. 
A meeting of the Montana Special 


Agents’ Association will be held at the 
same time. Both meetings will take 
place at the Placer Hotel, Helena, Mont. 


Flowerree Retires From Agency 


W. K. Flowerree of the Lowery-Flower- 
ree general agency at Great Falls, Mont., 
has been appointed assistant state man- 
ager for the Prudential, with head- 
quarters in Great Falls. The Prudential 
has established an office in that city 
and it will operate under the general di- 
rection of Merkle Brothers of Butte, who 
are state managers for the company 
Mr. Flowerree has withdrawn from the 





| of 





general agency firm to take up the new 
work. The agency will continue busi- 
ness under the management of C. R. 
Lowery and Fred C. Andretta. Mr. 
Flowerree has been a partner in the firm 
for the past four years, but has decided 
to specialize in the life insurance end 
of the business. He will continue to 
have his offices temporarily in the gen- 
eral agency headquarters, until the Pru- 
dential offices have been opened. 


Lang Made Assistant Secretary 


Joseph L. Lang, for some years agency 
superintendent at Los Angeles for the 
Nevada Fire and Pacific Underwriters, 
has been made assistant secretary by 
the board of directors of his companies. 
Mr. Lang's assistant, Special Agent H. C. 
Wahlberg, will hereafter be designated 
as agency superintendent for the com- 
panies. 





Coast Notes 


Cal., is replacing all 
indicators with the 
“ticker system.” 


its 
new 


Sacramento, 
old fire alarm 
modern up-to-date 

The Inter-state Fire of Michigan has 
been admitted to California and Hinch- 
man, Wentz & Miller have been appointed 
general agents. 

Fred S. Penfield, of Portland, Ore., one 

the most widely known independent 
adjusters in the northwest, is on a honey- 
moon trip through California. His bride 
was formerly Mrs. Marie See. 

W. Brinkley Alverson, who has_ been 
connected with the San Francisco office of 
the Glens Falls for two years, has re- 
signed to join the city department of the 
Aetna as assistant to Manager William J. 
Henderson. 

The Commerce, recently purchased by 
the Glens Falls, has entered Oregon and 
Washington. It will operate in_ these 
states under the direction of R. H. Grif- 
fith, Pacific coast manager of the Glens 
Falls at San Francisco. 

J. A. North and Ray Anderson, both of 
whom have been in the insurance busi- 
ness at Billings, Mont., for a number of 
years, have formed a partnership under 
the name of North & Anderson for con- 
ducting a local agency business. 

The fire loss of the California Cabinet 
Company, 2416 McPherson Street, Los 
Angeles, which was supposed to have 
been caused by spontaneous combustion, 
has been set at $100,000. The loss on the 
contents of the building, alone amounted 
to approximately $80,000. 








WYOMING FIGURES FOR 1923 


Premium Receipts Showed Increase 
Over 1922 but Loss Ratio for 
Year Also Increased 


Figures on the business of the fire 
companies in the various classes trans- | 
acted in Wyoming have just been com- 
piled by the insurance department of 
that state. The premium receipts last 
year totaled $1,735,206, with incurred | 
iosses of $912,875, a loss ratio of 52.6 
percent. In 1922 the premiums totaled 
$1,466,211 and the losses $681,382, a 
loss ratio of 46.4 percent. 

The showing for 1923 is as follows: 
the figures for 1922 being given below 
in parenthesis for comparison: 








Premiums Losses Loss 
Received Incurred % 
PIG it vweaiz $1,478,192 795,5 53.8 
(1,317,655) 7,1 (42.3) 
Motor 217,641 73,82 33.9 
(104,040) (90,161) (86.7) 
Inland Nav. 2,458 479 19.4 
(3,620) (5,200) (143.6) 
Tornado 12,081 3,208 25.0 | 
(3,330) ( 92) (100.5) | 
ere 21,938 38,550 175.7 
(33,048) (23,468) (71.0) 
Riot & Expl..... - are ° cece 
(3,013) 
es” we xvees 2,929 
(1,504) 
MOGMES incase $1,735,206 
(1,466,212) 





Try to Lynch Alleged Arsonist 


DENVER, COLO., Apr. 15—Lawrence 
Tracy, a 19-year-old Denver youth, who 
claims he had been hired by one Mike 
Quintana, a special officer and former 
deputy sheriff of Adams county, Colo., 
to accompany him into the country and 
there set fire to his (Quintana’s) auto- 
mobile and for which he was to receive 


IN THE MOUNTAIN FIELD 


| that there 
| 1923 
| lives were 





$40, narrowly escaped lynching at the 


hands of infuriated farmers in the vicin- 
ity of East 36th and Monaco boulevard, 
when Denver police, answering a riot 
call, sent in by a bystander, rescued the 


youth just as the men were debating 
whether to hang him to a nearby tele- 
phone pole or to drag him to police 
headquarters behind a wagon. 

When the youth was rescued by the 
policemen who had to club several of 


the mob his neck already had been tied 


with a piece of harness and his feet 
tightly fettered. 
Quintana claims the burned automo- 


bile belongs to his son Geo. W. of Serene, 
Colo., and that so far as he knew there 
was no insurance on it. 


Praise Fire Prevention Activities 

DENVER, COLO., Apr. 15—The Denver 
county grand jury, in its report, states 
that the fire department is receiving ex- 


| cellent cooperation in its fire prevention 
| campaign, to make Denver safe from loss 


of both 
department so 


lives and property. 
far this year has 


by fire 
The 


| served over 200 notices on property own- 


ers to clean up their premises and to 
install fire escapes on all buildings of 
over two stories in height and when this 
safety campaign is completed it is felt 
will be no repetition of the 
Christmas week horror, when five 
lost, due to the absense of 
escapes. 


proper fire 


Problem in Automobile Loss 


DENVER, COLO., Apr. 
station fire at Denver recently three 
automobiles were badly damaged and 
insurance seems to have been carried on 
but one of them. 

This fire, it is claimed, was caused by 
a delivery truck knocking over the gas- 
oline pump at the time a small coupe and 
delivery wagon were taking on gasoline. 
The fire occurred almost simultaneously 
with the knocking over of the pump and 
now the question arises as to the liabil- 


15—In a filling 





ity of the owner of the truck which 
knocked over the pump and who carried 
fire and property damage insurance and 
how far this insurance can be held for 
the destruction of the coupe and deliy- 
ery wagon, neither of which was in- 
sured. 





Denver in Fire Waste Contest 


DENVER, COLO., Apr. 15—The Cham- 
ber of Commerce announces that Denver 
will be a participant in the nation-wide 
campaign for the reduction of loss of 
life and property through fire. 

The chamber itself will enter the listg 
for one of the trophies awarded by the 
United States Chamber of Commerce for 
the city accomplishing most in the way 
of fire prevention. 





Youthful Auto Thieves Sentenced 


DENVER, COLO., Apr. 15—Three 
youths who had pledged themselves on 
Mar. 1 to steal one automobile a day for 
30 days came to grief at the hands of the 
Denver police department, after they had 
stolen four automobiles and were sen- 
tenced to indefinite terms at the state 
reformatory at Buena Vista, Colo., last 
week by the juvenile court, 


Loss at Collbran, Colo. 


The Collins Mercantile Company of 
Collbran, Colo., last week suffered a losg 
by fire estimated to be total, with insur- 
ance of $15,000. 








| NEWS FROM THE EAST | 








QUALIFICATIONS BILL PASSED 


Maryland Law to Become Effective 
Soon—Another Measure Requires 
Bonds for Brokers 


BALTIMORE, MD., Apr. 15.—One 
of the most important of the bills passed 
at the recent session of the state legis- 
lature was that dealing with agents’ 
qualifications. Under the new law, 
which wilt shortly go into force, every 
man or woman engaged in the insur- 
ance profession in Maryland must fill 
out a questionnaire prepared by the in- 
surance department before obtaining a 
license. If the commissioner feels that 
the applicant’s knowledge of the busi- 
ness is not sufficient to warrant his be- 
ing licensed he will be unable to write 
insurance in this state. 

Another insurance bill passed, de- 
signed solely for the protection of the 
public, is that which makes it compul- 
sory for every insurance broker to be 
bonded. Within 


the last few years 
there havé been a number of cases 
where brokers have failed to forward 


premiums to the companies they repre- 
sented. 

Although a man may pay his prem- 
ium to his broker, his policy does not 
go into force until that premium is for- 
warded to the company. It is not re- 
garded as fair to the public to allow a 
man to sell insurance, collect the prem- 
iums and then vanish. This law is de- 
signed to protect the insuring public 
in the event something of this kind does 
occur. 


GREAT SESSION AT RUTLAND 


Vermont Association of Insurance 
Agents Had Highly Successful 
Mid-Year Meeting 


The mid-year meeting of the Ver- 
mont Association of Insurance Agents, 
which was held at Rutland on April 10, 
was attended by about 100 agents. It 
was one of the most enthusiastic and in- 
spiring meetings ever held by agents in 
New England. 

Allen R. Goodale, superintendent of 
the automobile division of the Travelers, 
read a comprehensive paper on the de- 
velopment of automobile service in the 
interest of both agent and car owner. 
Mr. Goodale thinks that this will be- 
come the largest single item in insurance 
coverage. 

Edwin J. Cole, vice-president of the 
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National Association for New England, 
spoke of the situation in the middle 
west, blaming the companies for allow- 
ing these conditions to continue. He 
also pointed out the dangers of efforts 
that are being made to socialize insur- 
ance, referring especially to the Fitz- 
gerald monopolistic compensation bill, 
which provides for a government fund 
to take over all workmen’s compensation 
insurance in the District of Columbia. 

Over 100 attended the banquet. Pres- 
ident Wills was toastmaster, and How- 
ard Hindley, of the Rotary Club, led the 
singing. Wellington H. Wart of the 
Aetna spoke of the work of agents and 
their importance to insurance in all its 
phases. ; 

Cc. C. Graves of Waterbury discussed 
the growth and development of the 
agency movement in New England, and 
recalled the early history of the Ver- 
mont association. He spoke of the ben- 
efit which the profession is still enjoy- 
ing from the services of men long dead. 
Fred Field, former president of the as- 
sociation, was too ill to attend, but he 
drove by in his car, and held a short 
reception on the sidewalk. 


WANTS PAY FOR WATER USED 
Buffalo Mayor’s Plan for New Burden 


on Insurers Answered by Rating 
Organization Official 





BUFFALO, N. Y., Apr. 15.—Because 
the budget for the departments under 
Mayor Schwab’s personal jurisdiction, 
executive and police and fire, was $75,- 
000 or $100,000 over the amount the 
council was inclined to give him, the 
mayor suggested the rather bizarre idea 
that his departments would be on a good 
financial footing if the fire department 
could be relieved of paying something 
like $96,000 a year to the water de- 
partment for water used in fighting 
fires. To do this he proposed that the 
various fire insurance companies oper- 
ating in the city should be made to 
stand this cost, according to the amount 
of business each wrote. 

BE. H. Siegeson’s Answer 


E. H. Siegeson, manager of the Bui- 
falo division of the New York Fire In- 
surance Rating Organization, made re- 
ply. Mr. Siegeson pointed out that this 
would be an entirely unfair proposition. 
“As a matter of fact,” he stated, “the 
underwriters now bear the berden of 
this charge through lower insurance 
rates to the public. The rates are fixed 
on a lower scale because Buffalo has 
this water for fire fighting and because 
the city is protected by fire and police 
departments. 

“It might be argued that the insur- 
ance companies should pay the expense 
of the fire department and part of the 
cost of operating the police department 
because both of these agencies help 
prevent fire loss. But rates are based 
on fire and police protection, together 
with adequate water supply, and they 
are now low because of these forms of 
protection.” 

Thus far the mayor has made no ans- 
wer to Mr. Siegeson’s presentation of 
the case. 


Writing Hail in East 

NEW YORK, Apr. 15.—Hail insurance 
is now being written by the Commercial 
Union in the east as well as in the west. 
The indemnity in this section is offered 
particularly to the fruit growers of 
western New York and in Maryland, by 
whom it is well received. 


New Boston License Rule 


BOSTON, MASS., Apr. 15.—The Bos- 
ton Board has voted to amend its rules 
so that all Board brokers’ licenses should 
expire simultaneously with the Massa- 
chusetts state licenses. Formerly the 
expiration date varied and caused no 
little trouble and confusion as to acutal 
eligibility of brokers to do business. If 
applications for renewals are not’ filed 
with the board before expiration the 
broker will be obliged to file applications 





as in the case of new brokers. The obli- 
gations assumed by a certified broker 
shall be binding upon all members of the 
broker’s firm and, if a corporation, all 
the officers thereof. 

The Board declined to adopt a pro- 
posed rule that members should report 
to the secretary on or before the 15th 
of each month names of brokers or 
agents in: arrears. 


Connecticut Pays Big Premiums 


HARTFORD, CONN., Apr. 15—The state 
of Connecticut pays a total of $90,797 
each year in insurance premiums for the 
protection of its insurable property, 
which was recently valued at $24,804,165. 
More than one-half of the amount is for 
fire insurance on state owned buildings 
and contents. The total fire insurance 
carried is $9,671,836 on property valued 
at $22,775,768, which represents a cover- 
age of 42.46 percent. The annual pre- 
miums on this fire insurance amount to 
$48,478, written mainly in Connecticut 
companies, 

The annual premiums on automobiles 
for automobile, collision and burglary 
insurance and the premiums for work- 
men’s compensation together amount to 
$42,319. 





Buffalo Board Elects 


BUFFALO, N. Y., Apr. 15—The Buffalo 
Board of Fire Underwriters elected offi- 
cers at its annual meeting last week. 
L. G. Morgan was reelected president. 
Other officers are: William H. Kennedy, 
vice-president; D. D. Rounds, secretary, 
and E. 8S. Hawley, treasurer, all 
elected, 


re- 


Settle Silk Firms’ Suits 


The suits of seven silk manufacturing 
concerns of Paterson, N. J., against 
Seven fire insurance companies for a 
total of $81,000 for losses sustained in 
a fire on March 23, 1921, at the Ammann 
Dye Work of Paterson, have been settled 
out of court for an aggregate of $35,365. 
The defendant companies were the 
American Eagle, National Union, Cleve- 
land National, Stuyvesant, Phoenix of 
London, Phoenix of Hartford and Scot- 
tish Union & National. 


New York Bills Fail 
ALBANY, N. Y., Apr. 15.—At the close 
of the session, the New York legislature 
failed to pass the Hutchinson bill amend- 


ing the rating law. Even after it had 
been amended, the bill was considered 
very undesirable by underwriters. It 
still contained provision to make the 
insurance department rather than the 
Underwriters’ Laboratories the judge of 
the effectiveness of devices and ma- 
terials. 

Another bill amending the law con- 
cerning the investments of insurance 


companies other than life, also failed to 
pass, much to the regret of underwriters 
This bill would have permitted com- 
panies to invest their surplus in the 
stock of other companies doing the same 
kind of business, indirectly as well as 
directly. 


Baltimore Blue Goose Elects 


The first annual meeting of the Chesa- 
peake Blue Goose was held in Baltimore 
last week with about 25 in attendance. 
The annual election of officers resulted 
in the naming of M. L. May as most loyal 
gander for a second time; A. P. Lloyd, 
supervisor of the flock; Charles T. Smith, 
custodian of the Goslings; A. E. Scrym- 
geour, guardian of the pond; Harry 
Wolfe, keeper of the golden goose egg, 
and Frank W. Lawson, wielder of the 
goose quill. The following were elected 
to membership: Ancred D. Drashears, 
“Baltimore Underwriter”; F. Albert Rolo- 
son, Royal; W. K. Sease, Philadelphia 
F. & M.; Ellwood Coupe, Underwriters 
Association of the Middle Department; 
George W. Jenkins; Harry Y. Chatterley, 
Hanover, and George C. Kern, Baltimore 
Association of Fire Underwriters. 


Advisory Board Plan in Maine 


AUGUSTA, ME., Apr. 15—With the plea 
that there seems an increasing tendency 
for each individual to become his own 
insurance agent and that some restric- 
tion must be shown in issuing licenses 
to insurance agents, Commissioner Spen- 
cer made announcement this week that 
he would inaugurate a plan of prelimin- 
ary investigation of all applicants for fire 
and casualty licenses to take effect at 








WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 
Capital $200,000.00 Surplus to Policyholders $344,125.76 
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231-233 John R. Street, DETROIT, MICHIGAN 


GEO. K. MARCH, President and Gen. Manager WYNN C. GEROW, Secretary 
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ane. PLATE 

seuerary oe 
DAMAGE and Wanted 
LIABILITY in Ohio 
ONE 
POLICY J. R. JONES 
——— Sec’y and Mgr. 


Gross Surplus for Protection of Policy-Holders, $209,896.19 








I. REINHARDT & SON 


TEXAS GENERAL AGENTS 
American Exchange Nat’! Bank Bldg., DALLAS 





Hanover Fire Insurance Co., of New York 
Tokio Marine & Fire Ins. Co. Patriotic Ins. Co. of America 
Girard Fire & Marine Ins. Co., (Underwriters Dept.) 
Northwestern Fire & Marine Ins. Co., of Minneapolis 
Fidelity & Casualty Co. 
American Automobile Insurance Co., St. Louis 
Twin City Fire Ins.Co. of Minneapolis 








GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 

Employers Liability Assurance Corpo- 
ye ration of London + 
Sterling Fire Ins. Co. of Indianapolis 
Globe Indemnity Co. of New York 


Boston Ins. Co. 

Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 
Federal Ins. Co. of Jersey City 








‘‘A Staunch and Reliable American Company”’ 


D. M. FERRY, JR.., President 
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Ni H. E. EVERETT 
E. P. WEB 
Asst. 


42 Years of ‘‘Honorable Indemnity”’ 


Assets $2,377,909.00] a” Losees paid over $11,263,097.8 
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THE MERCHANTS’ & MANUFACTURERS’ 
MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 Net Cash Surplus Over $150,000 
Licensed in 
OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 


Writing General Fire Business 
Paying 25% Dividends to Policyholders 
S. N. FORD, Pres. G. W. DEYARMON, Sec’y 
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once. The suggested system is along the 
Pennsylvania advisory /board plan. 


-_oO 
George F. Murphy Dead 

George F, Murphy, special agent of the 
Detroit Fire & Marime for New York and 
Pennsylvania, died at his home in Syra- 
cusé last week. He had been ill for 
about two weeks. He had been a resi- 
dent of Syracuse for eight years, having 
lived in New York city previously. 


Little Flood Business Written 


NEW YORK, Apr. 15.—Although 
numerous inquiries for flood insurance 
came from Cumberland valley following 
the recent floods along the Potomac 
river, little business was written, doubt- 
less due in good part to the failure of 
local agents to make the most of their 
opportunity. While this form of indem- 
nity is limited as to its possibilities com- 
pared to other “side lines,” intelligent 
and persistent efforts by agents would 
unquestionably produce results, but de- 
spite the urging by their companies the 
local men thus far have failed to show 


any interest in the protection, 
New England Notes 
L. W. Kingman & Co., have been ap- 


pointed metropolitan agents in Boston for 
the Manhattan Fire & Marine. 


Worthington Smith, formerly at the 





| 


head-office of the Great American, has 
been appointed assistant to K. S. Ducayet, 
special agent for eastern Massachusetts 
and Rhode Island, of the Great American, 
American Alliance and American Na- 
tional: 


H. A. Bidwell, formerly special agent 
for the Globe Indemnity for western 
Massachusetts, has resigned and pur- 
ehased the Roscoe K. Noble agency at 
Northampton, Mass. The agency will 
henceforth be known as Noble & Bidwell, 
having a number of fire companies and 
the Globe Indemnity. 


Eastern Notes 
William E. Lowe, long a leading in- 
surance broker of New York City, and 
until his retirement in 1909 a member 
of the firm of Johnson & Higgins, died 
at his home there last week. 


The John P. Hancock Company of Ni- 
agara Falls has opened a branch agency 
in the Bramson building, Buffalo. R. H. 
Nichols, formerly of Niagara Falls, and R. 
D. Brooks, formerly with the Knight 
agency in Philadelphia, are in charge.. 


Ambos, vice-president of the 
Concordia Fire, left for Pittsburgh late 
last week to join William Wollaeger, 
president of the company, on a business 
trip through western Pennsylvania. Mr. 
Wollaeger stopped off at Pittsburgh 
his way home from a recent vacation in 
Florida and Cuba long enough to meet Mr. 
Ambos for the business trip through ter- 
ritory adjoining that city. 


Herman 
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CANADIAN TORNADO FIGURES 





Very Satisfactory Showing Was Made 
Last Year—Hartford and Home 
Were the Leaders 





Tornado insurance in Canada made a 
very satisfactorv showing last year, with 
premiums of $202,459 and losses of 
$90,351. The Hartford and the Home 
wete the leaders, standing far ahead of 
all other companies. Those two com- 
panies were the only ones that wrote 
rain insurance in Canada last year. The 
Hartford had premiums on that class 
of $32,186 and losses of $26,570, while 
the Home showed $14,397 premiums 
and $6,785 losses. 

The figures by companies on tornado 
business are as follows: 


Prems. Losses 
RE as wianordende tae $ 2,291 $ 132 
American Central ..... 1,120 
Continental ........... 1,871 
Fidelity-Phenix ....... 3,004 
EP ORROID c-6:0-0.0:0.0 owesee 62 
Girard Bketdestecense SE alr aes 
MEIOMS TALUS. ..00cceesces 1,834 
treat American ....... 371 


Guardian Assurance.... 
yuardian of Canada.... 








BeOPerord Pire ..ccccess 27,668 
OO ern a 47,346 
Individual Und. ....... 10 = «eee 
ee, CM, Me dhceeccocs > Bee ‘ennes 
Ins. Co., State of Pa... 864 
National Fire .........« 14 
National Union ........ 2,772 
TUOW TOCK ROC. cccccess .B& — ecvces 
DUMEREE, occccccoccceceee 25 
Northwestern Nat. 49 
WG. POM acccccccecceeas 3,031 
Scottish Un. & Nat..... 18 
Springfield Fire ....... 4,281 = «sees 
United States Fire .... 678 ..... 

TWetels «cccesvocivats $90,351 





Institute’s 25th Anniversary 


TORONTO, ONT., Apr. 15-—-The Toronto 
Insurance Institute recently celebrated 
its 25th anniversary. President Hedley 
Cc. Wright presided over a large gather- 
ing at' a dinner of the various members, 
including John B. Laidlaw, Canadian 
manager of the Norwich Union Fire, who 
addressed the meeting. 


Licensed for Additional Lines 


The Motor Union has been licensed to 
transact in Canada the business of plate 
glass insurance in addition to the classes 
for which it is already licensed. 


Scottish have both been licensed to write 
sprinkler leakage in Canada, in addition 
to the classes for which they are already 
licensed. 

The Franklin Fire has been licensed 
to transact hail insurance and automo- 
bile insurance (excluding insurance 
against loss by reason of bodily injury 
to a person) in addition to the class for 
which it is already licensed in Canada. 
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COURT HOLDS POLICIES VOID 





Requirement as to Notice of Other In- 
surance Upheld in Recent De- 
cision at Montreal 


MONTREAL, QUE., Apr. 15.—An 
interesting case has been decided be- 
fore Justice Mercier of Montreal. Hy- 
man Rabinovitch sued the Girard Fire 
& Marine, and National Benefit for 
$2500 each, in respect to damage sus- 
tained to his property in Montreal. The 
court sustained contentions of the in- 
surers that the policies had been ren- 
dered void, owing to the fact that while 
originally they had been subject to the 
80 percent coinsurance clause, this clause } 
had been deleted at a subsequent date 
at the request of the insured. There- 
fore the companies claim that the poli- 
cies immediately became subject to the 
Quebec statutory conditions. 


Other Insurance Carried 





One of these conditions states that an 
insurance company is not liable for any 
loss if there is any prior insurance with 
any other company, unless the com- 
pany’s consent thereto is noted on the 
policy. The statutory conditions also 
demand that subsequent insurance be 
notified to the company, and the com- 
pany’s assent thereto noted on the pol- 
icies. The companies named claimed 
that a third policy on the same property 
had been issued by another company, 
and that they had not received advices 
of this subsequent insurance. The court 
held that the policies had been made 
void as the insured had not notified the 
other companies of the third policy re- 
ferred to. Furthermore, the policies had 
been voided in that they had been al- 
tered after being issued, without the con- 
sent or participation of the insurers by 
the addition of the, words “permitted 
without notice until required.” 


No Explosion Losses in 1923 


Companies writing explosion insurance 
in Canada last year showed $37,329 pre- 
miums with no losses. Many of the com- 
panies listing as writing the line showed 
premiums of only very small amounts. 
Companies writing $100 or more in pre- 
included: British America, $756; 
Continental, $2,655; General Accident of 
Canada, $4,158; Glens Falls, $478; Globe 
& Rutgers, $11,616; Great American, $1,- 
179; Guardian Assurance, $929; Hartford 
Fire, $4,737; Home, $2,701; Insurance Co. 
of North America, $1,199; Liverpool-Man- 
itoba, $132; Mount Royal, $364; National 
Fire, $592; North British, $1,842; Phoenix 


Insurance, $363; Royal, $124; Westches- 
ter, $229; Western, $698; World Marine, 
ere 
olds 





AGREE ON STAMPING BUREAU 





Canadian Fire Underwriters Again Acts 
on Ontario Situation—Some Doubt 
as to Results 


MONTREAL, QUE., Apr. 14—A 
meeting of the Canadian Fire Under- 
writers Association was held here to- 
day for consideration of conditions in 
the province of Ontario. The session 
lasted all day, with President Baldwin 
presiding and all members represented. 

Some companies and agents were 
very greatly exercised in regard to re- 
newals. An agreement was finally 
reached for the establishment of a cen- 
tral stamping bureau, starting the end 
of May, but the new Ontario insurance 
act which becomes effective next Jan- 
uary necessitates rewriting all business. 


The 


submission of renewals was left 
optional, 

Meanwhile many are dubious as to 

whether the proposals made at this 


meeting will effect any real change in 
the present unsatisfactory conditions. 
Tariff obligations are~still ignored over 
a wide area and it is contended in some 
quarters that the proposals made fur- 
nish no real check. 

The stamping bureau plan was orig- 
inally adopted by the association bur- 
eau some months ago and circulars an- 
nouncing its establishment were sent 
out in March, but this circular was re- 
cently cancelled and today’s meeting 
was called to give further consideration 
to the question. 


Unlicensed Companies Dangerous 


TORONTO, ONT., Apr. 15—Judgment 
handed down by Justice Smith at Os- 
goode Hall recently should prove a warn- 
ing to policyholders placing business 
with unlicensed companies. 

A Welland merchant procured insur- 
ance with an unlicensed company, and 
at the time of the loss it was discovered 
that the company was insolvent. The 
insured endeavored to recover the amount 
of loss from the agent placing the busi- 
ness, but while the lower court awarded 
him $5,000, by direction of the supreme 
court of Canada a new trial was ordered, 
which was heard before Justice Smith, 
who dismissed the action and thus the 
plaintiff is in the position of having paid 
for protection which when a loss occurs 
may or may not be found to be existent. 


Canadian Fire Losses 


According to the “Monetary Times.’ 
fire losses in Canada for the week end- 
ing Apr. 3 are estimated at $231,000, as 
compared with $502,000 for the corre- 
sponding week of 1923, and for the week 
ending Apr. 10 at $353,800, as compared 
with $501,449 for the corresponding week 
of 1923. 


’ 








Winnipeg Blue Goose Meeting 


WINNIPEG, MAN., Apr. 15—The Blue 
Goose will hold a dinner at the St. Regis 
hotel, Apr. 17. As a large number of the 
field men will be in the city for the 
Easter recess, it is hoped that a large 
attendance will be secured. The meet- 
ing is purely a social one, and good en- 
tertainment has been provided. 

The Saskatchewan pond will hold an 
installation meeting in Regina on May 3 
and a team will be organized from the 
Manitoba pond to attend the inaugura- 
tion of the new pond. 


Discuss Forest Fire Losses 


OTTAWA, ONT., Apr. 15—In the Do- 
minion parliament last week Charles 
Stewart, minister of the interior, when 
an estimate of $1,150,00 for protection of 
timber, and management of forest re- 
serves was being discussed, stated that 
nearly one billion more feet of timber 
was destroyed than manufactured in Can- 
ada annually, one half of which was at- 
tributed to loss by fire. A sum of $5,000 
was allocated for educational purposes 
in regard to fire prevention, It is pro- 
posed to utilize the services of the Royal 
Canadian Air Force in the detection of 
forest fires and obtain the coordination 
of the provincial governments with a 
view of cutting these enormous losses 
down to a minimum point. 

In discussing the recent decision with 
regard to supervision of fire insurance 
companies, it was declared that neither 
the validity of the insurance act nor the 








necessity for the continuance of the de- 
partment of insurance is affected. 





‘Ontario Town Wiped Out 


The remaining part of the old town- 
site of Kapuskasing, Ont., commonly 
called Stewartville, was totally destroyed 
by fire last week. The loss is estimated 
at $200,000, partly covered by insurance, 
The cause of the fire is unknown, though 
incendiarism is suspected. The fire 
started in a shoe store and spread out 
on both sides, consuming the rest of the 
business section. Three months ago the 
eastern section of the street was totally 
destroyed by fire, when some eleven 
buildings were razed to the ground. As 
there is no water in this part of the 
town, apart from the difficulties of cop- 
ing with an outbreak of fire, the insur- 
ance companies were not very anxious 
to insure this section, and the burden of 
the losses will fall upon the owners and 
occupants of the buildings. 


Ontario Rates Increased 


It is reported that fire insurance rates 
in Ontario have been increased 25 cents 
per $100 on non-coinsurance rates, and 20 
cents on coinsurance rates for brick and 
stone buildings. 


Losses From Grass Fires 
TORONTO, ONT., Apr. 15—There 
been a number of small grass fires 
the Toronto district since the snow 
gone off the ground. On Apr. il 
Roaribeck-McCubbin-Fostick block was 
damaged to the extent of $40,000. On 
Apr. 10 damage to the extent of $15,000 
was done to the property of Albert Dol- 


has 

in 
has 
the 


son of Georgetown, near Toronto. The 
loss was confined to barn and farm 
products and implements contained 


therein. 


Canadian Notes 


H. A. Joselin, special agent of the New 


York Underwriters at Toronto, was a 
visitor in Winnipeg last week. 
The Winnipeg Insurance & Vessel 


Agency has been appointed Winnipeg rep- 
resentatives of the Prudential Assurance, 

The firm of Robert Hanson & Son of 
Montreal recently celebrated their 60th 


anniversary, being organized in March, 
1864. 
In Vancouver, B. C., a loss approxi- 


mating $25,000 was caused by a fire in the 
basement of the Vancouver Stationers 
plant. 

A. M. 
spector 
ton. He 
nental. 

W. P. Fess, of Winnipeg, well known in 
insurance circles, will be away from town 
during the next two weeks on a tour of 
tne west. 

H. L. Malone, from London, England, 
who is an agent of the Canada National 
Fire, is in Winnipeg on his annual visit 
to the head office. 

W. E. Baldwin, Canadian 
the Henry Evans group, 
Toronto last week. Mr. Baldwin is pres- 
ident of the Canadian Fire Underwriters’ 
Association. 

In the village of St. Paul de Chester, in 
Arthabaska, Quebec, fire completely de- 
stroyed four houses and damaged five 
others including a bank. The origin of 
the fire is unknown. It started in a gen- 
eral store. The estimated damage ap- 
proached the $100,000 mark. 

3rig.-General Paterson of the Notre 
Dame Investment Co. real estate and fire 


Ballard has been appointed 
for the Providence 
was formerly 


in- 
: Washing- 
with the Conti- 


manager for 
was a visitor in 


| insurance agents at Winnipeg, is away at 





Ottawa, on one of the largest delegations 
ever sent from the west to interview the 
Dominion government with a view of get- 
ting the government to proceed with the 
construction of the much discussed Hud- 
son Bay Railway. 


New St. Louis Electrical Code 


ST. LOUIS, MO., Apr. 15—St. Louis 
took a forward step in fire prevention 
and control when the board of aldermen 
passed an ordinance for regulation of 
electrical installations conforming very 
closely to the National Board code. 
Amendments tacked on to meet political 
exigencies, however, eliminated some of 
the more drastic features of the original 
measure. 

In the down-town district’, from Jeffer- 
son avenue to the river and from Cass 
avenue to Chouteau avenue, all new 
buildings will be required to have elec- 
tric wires in conduits. In all other sec- 
tions of the city this rule will apply to 
buildings of more than two stories and 
designed to house in excess of four fam- 
ilies. The present law calls for but knob 
and tube insulation. The measure was 
supported by the fire insurance inter- 
ests. It was before the board of alder- 
men for almost two years. 
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MOTOR INSURANCE NEWS 














MERGE MOTOR ASSOCIATIONS 





National Motorists to Return to A. A, 
A. but Oppose Adopting In- 
surance Feature 





Representatives of the National Mo- 

torists Asociation were in Chicago Fri- 
day to attend a specially called meeting 
to discuss the proposed amalgamation 
with the American Automobile Associa- 
ion. 
: About a year and a half ago the Na- 
tional Motorists Association was 
formed. At a meeting of the A. A. A. 
in St. Louis many members withdrew 
because of their objection to the 
methods being pursued by this organi- 
zation. The N. M. A. was then formed, 
and has had great success. 

It was decided at the Chicago meet- 
ing that the N. M. A. would join forces 
with the A. A. A. A committee of 16 
members was appointed, each state in 
the association having one member on 
this committee to confer with a similar 
committee of the A. A. A. These two 
committees will get together and thresh 
out the details of the amalgamation. The 
committee has been given full power to 
act. Friday evening the committee of 
the N. M. A. held a meeting and dis- 
cussed many of the details for the pro- 
posed merger. A meeting of the com- 
mittee representing both organizations 
will be held Saturday. 

Among the matters objected to by the 
men who are now members of the 
N. M. A. at the time of their withdrawal 
from the A. A. A. was the insurance 
feature in connection with the associa- 


tion. Many insurance men throughout 
the country are affiliated with these or- 
ganizations, and were very outspoken 
against the reciprocal plan of insurance 
in use by some local organizations 
which were alleged to dominate the 
A. A. A. Chicago and Illinois are 


places where the insurance feature has 
attained large proportions. At the St. 
Louis meeting it was reported that ar- 
rangements had been made by the 
A. A. A. to have the country divided in 


districts with an attorney-in-fact lo- 
cated in various towns. 
The members of the N. M. A. have 


taken a positive stand against the new 
organization becoming in any way 
commerciahzed, and it is practically cer- 
tain that the merger will not be com- 
pleted if there is anything in the plans 
of the new association w hich will in any 


ance business. 

Among the insurance men present at 
the meeting last week in Chicago were 
J. A. Giberson, Alton, Ill.; L. S. Stubbs, 
St. Joseph, Mo.; and Alex E. Johnson, 
Louisville, Ky. Clifford Ireland, 
tor of trade and commerce of 


Illinois, 
was also in attendance. 


Canada Promises Cooperation 


Minister Jacques Bureau of the Cana- 
dian customs department has appointed 
a committee to formulate a plan for re- 
turning to American jurisdiction stolen 
cars that have been sold in Canada. A 
large delegation appeared before Minis- 
ter Bureau to urge his cooperation in 
this matter. Canadian manufacturers 
and dealers have suffered severe losses 
because of the large number of stolen 
American cars disposed of in Canadian 
markets at very low prices. E. Lafleur, 
an attorney of Montreal, represented the 
insurance companies, and United States 
Consul General J. G. Foster urged the 
claims of Americans who have suffered 
losses from thieves. The minister prom- 
ised his hearty cooperation in checking 
the evil. 

The committee appointed to formulate 
&@ plan with details of operation consists 
of T. R. Price, of the MacLaughlin Motor 
Car Company, A. M. Jacques, represent- 
ing the Montreal automobile dealers, W. 
H. Young, representing the insurance 
companies, and E. F. Blair of the Cana- 
dian customs department. 
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TO PUSH MOTOR TITLE LAWS 
United States Chamber of Commerce 
Reports on Advisability of Gen- 
eral Legislation 





WASHINGTON, D. C., Apr. 15— 
Enactment of certification of automo- 
bile title laws by the various states is 
to be pushed by the United States 
Chamber of Commerce, the report of a 
special committee which has been study- 
ing this problem to be presented at the 
annual meeting in Cleveland next month. 
This provision has long been looked 
upon as a means of reducing automobile 
thefts and its general adoption has been 
sought on many occasions. The report 
of the United States Chamber of Com- 
merce should have an effect on its future 
progress. 

Automobile thefts in the United 
States have assumed alarming propor- 
tions coincident with the rapid increase 
in motor vehicle registration during the 
past few years; today there is one auto- 
mobile in this country for every eight 
persons. The insurance advisory com- 
mittee of the Chamber of Commerce of 
the United States recently completed a 
detailed investigation of the automobile 
theft situation and this suggestion is the 
result. 

The enactment of certification of au- 
tomobile title laws by the various states 
is recommended by the committee as 
an important means of decreasing auto 
thefts. Fifteen states have adopted this 
type of legislation since 1919 when the 
first title law was passed in Virginia. 
Other states which have adopted similar 
laws since that time are Colorado, Mary- 
land, Indiana, Michigan, Missouri, Ohio, 
Utah, Alabama, California, Delaware, 
Florida, North Carolina, Pennsylvania 
and Wyoming. The legislatures of sev- 
eral other states are considering the 
matter this year. 

The chief feature of automobile title 
laws, according to the committee’s re- 
port, is that the burden of proof regard- 
ing ownership is placed upon the 
possessor of an automobile. In order 
to register his car for license, the owner 
must first obtain a title certificate which 
will show his right to possess the auto- 
mobile. In the event he sells the 
machine, the title is assigned and the 
new certificate recorded by the state. 
In this respect there is a decided simi- 
larity between such certificates and 
deeds in real estate. Both the deed and 


| the automobile certificates are evidences 
way put the organization in the insur- | 


of ownership and no legal transfer of 
property can be made without them. 
The report stresses the fact that a per- 
son would not consider purchasing a 
house or lot to which he could not se- 
title. Likewise in states which 
have automobile title laws, a man would 
buy an automobile with- 


| out an accompanying certificate of title. 





Incorporated in most of the laws now 
in force are provisions which tend to 
prevent the theft of cars, make more 
difficult the transfer of stolen machines 
and assist in their recovery. 


TO MAKE EXECUTIVES LIABLE 
New Plan as to Responsibility for Vio- 


lation of Rules to Be Proposed 
to Auto Conference 





NEW YORK, Apr. 16.—Although the 
call for the mid-year meeting of the 
National Automobile Underwriters Con- 
ference has not yet been issued, it is 
assumed that gathering will be held here 
about the middle of next month. The 
special committee named by R. M. Bis- 
sell to revise the practices of the organ- 
ization will likely then present its re- 
port through the governing committee. 

It is understood that one of the chief 
recommendations of the report will be 
that responsibility for rule violations be 





made personal as to company execu- 
tives, instead of holding the company 
merely iiable as now. Complaints of 
excess commission payments and other 
unwarranted practices are coming in 
with great frequency, particularly trom 
the middle west, and this is attributed 
by underwriters to the growing laxity 
in rate observances that has followed 
the separation movement during the 
past six months. 

The feeling is general that if chief 
company officials were held personally 
accountable for the acts of their sub- 
ordinates, they would display keener in- 
terest in investigating complaints, and 
that where these were justified prompt 
correction would be enforced. 


Conviction in Fraud Case 


BUFFALO, N, Y., Apr. 15.—Milburn A. 
Murphy of this city was sentenced to 
the penitentiary, a sentence that was 
afterwards remitted to 10 days in the 
workhouse and a $100 fine, in city court, 
for defrauding the National Liberty of 
$1,200. Murphy reported in January that 
his automobile had been stolen. The 
company investigated and paid the in- 





surance, $1,000 of which went to com- 
plete payments on the car and $200 of 
which Murphy appropriated to his own 
use. Later the machine was found in 
his possession and he was arrested, 
charged with grand larceny. Murphy’s 
relatives had made full restitution. 





Small Addresses New York Club 

At the April meeting of the Automo- 
bile Underwriters Club of New York, 
Wednesday, A. R. Small, vice-president 
of the Underwriters Laboratories, spoke 
on “Four Wheel Brakes.” 


Coast Collision Rates Stand 
SEATTLE, WASH., Apr. 15.—Low auto- 
mobile collision insurance rates insti- 
tuted last January by Pacific Coast 
conference companies will be maintained 
until they have been given a fair trial, 
aceording to a decision announced at 
Olympia by Commissioners Fishback of 
Washington, and Wm, Moore of Oregon. 
Following the filing of the new rates 
in Washington, Oregon and California, 
protest was entered by the Automobile 
Owners of Seattle and a Portland com- 
pany. The two companies alleged the 
rates were too low and were not filed 

(CONTINUED ON PAGE 40) 
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Revised pages are issued promptly as changes 
become effective and are forwarded imme- 
diately to subscribers. 

All inquiries for prices should state quantity 
required. 


Towson Station 


Compiled and Published by the 


Automotive Service Bureau 


New 1924 Edition 
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Always Up-to-Date 
Complete 


All Necessary Underwriting Information 


IN A SINGLE VOLUME 


The only comprehensive compilation avail- 
able containing: 


All standard rules and rates for Public 
Liability, Property Damage, Collision, 
Fire and Theft. 


List Prices, Symbols and Serial Num- 
bers from 1921 (or 1914 if desired) to 
date for all passenger and commercial 
automobiles. 


Covering Eastern, Southern, Western or 
Pacific Sections (or the entire coun- 
try if required). 


This manual is attractive and business- 
like in appearance; the ring binder per- 
mits it to lie open flat. 


Baltimore, Maryland 
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one car out of every ten in 
Ohio is insured by The Great 
American is convincing evi- 
dence that this progressive in- 
stitution is ‘‘the people’s fa- 
vorite automobile insurance 
company.” 
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The Mutual Plate Glass Insurance Co. 
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FIRE PROTECTION 





This is ta Certify, Tha 
has been a student in the Correspondence Course on the Analytic System for the 


Measurement of Relative Fire Hazards (Mercantile Classes), 
conducted by Jay S. Glidden of the Chicago Board of Underwriters, and published by FIRE 
PROTECTION and that he has successfully completed the work of the course. 


of which he is hereby granted this Certificate. 
Fire Protection Correspondence Courses 


In recognition _ 


Cincinnati, Ohio, 19 


MGR 








HALF ACW Aga AAA SASS aes wae 





OOOO AOA SAAC SAA SAAC OLS) 
About One-Half Size 


When you qualify for the above certificate 
you will understand your work better, solicit 
more effectively and close more business. 
Use the form below and learn all about what 
this course offers you. 


FIRE PROTECTION, 420 E. Fourth St., Cincinnati, Ohio 
Gentlemen: 


I am interested in your 1922 revised Dean Schedule Correspondence Course and would 


like to have you send to me, without any obligation on my part, your |6-page booklet, 
“BUSINESS-GETTING KNOWLEDGE,” telling all about it. 
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SUGGEST LAW CHANGES 
IOWA COMMITTEE TO REPORT 


Senate Investigating Group to Recom- 
mend Numerous New Features 
in Insurance Code 


DES MOINES, IA., April 15.—The 
state commissioner of insurance will be- 
come the receiver in all court proceed- 
ings affecting insurance companies if 
proposals now under consideration by 
the senate investigating committee, delv- 
ing into insurance activities in Towa, be- 
come law. 

It is pointed out by members of the 
committee that making the insurance 
commissioner receiver in court proceed- 
ings would eliminate the excessive ex- 
pense incident to conducting receiver- 
ship proceedings and would result in 
confidence among stockholders and pol- 
icvholders of the company. 

Embodying the separate statutes re- 
lating to life, fire and casualty companies 
into one uniform statute and prohibiting 
the loaning of company funds to officers 
or directors is another contemplated 
change. 


To Approve Consolidations 


The committee is expected to return 
a report favoring consolidations where 
honestly and fairly made. Notice to 
stockholders and policyholders of in- 
tentions to consolidate on a form ap- 
proved by the insurance commissioner 
will be required. 

Payment of dividends to stockholders 
which will impair a company’s reserve 
as required by law or reduce the sur- 
plus above liabilities below 25 percent 
of the par value of the paid up capital 
stock is covered by an entirely new 
statute. Notice of intent to declare divi- 
dends from the surplus would be made 
to the commissioner, with figures as to 
the paid up capital stock and the amount 
of surplus over liabilities. 

Before the capital stock of a company 
can be reduced a three-fourths vote of 
all stockholders, after receiving the ap- 
proval of the insurance commissioner 
on the proposition, will be required 
under another proposed change which 
is receiving consideration. 

Vesting power in the insurance com- 
missioner to institute proceedings against 
officers of companies found guilty of 
fraud or misconduct are suggested 
changes to present laws also, according 
to the same authority. 

Among other things brought out as 
a result of the insurance investigation is 
the fact that Iowa ranks third among 
states in the number of home companies. 
The assets of these companies are esti- 
mated at about $250,000,000. 





MOTOR INSURANCE NEWS 
(CONTINUED FROM PAGE 39) 
in good faith but for the purpose of 
driving them out of business through an 
automobile insurance rate war on the 
Pacific coast. 

In announcing their decision the com- 
missioners declared they were not con- 
vineed that the rates are too low or 
were filed to provoke a rate war and 
that it is their opinion the new rates 
should be given a trial, 


South Dakota Joins Club 


MINNEAPOLIS, MINN., Apr. 15—South 
Dakota field men have decided to co- 
operate with the Automobile Protective 
Association and the field club in Min- 
neapolis. The Minneapolis club, which 
acts as a local clearing house on auto- 
mobile thefts, has covered Minnesota and 
North Dakota, but will now be extended 
to cover South Dakota in addition, The 
association reports that it continues to 
maintain a ratio of between 50 and 60 
percent on recovered automobiles. 


Mixed claims 
the claim of the 


commission dismisses 
Lehigh Valley Railroad 
to recover from the German government 
$17,351 paid as war risk insurance pre- 
miums in 1917. 





NO INCREASE EXPECTED 





COMPANIES WILL BREAK EVEN 





Not Much Opportunity for Augmenting 
the Premium Receipts in the Cen- 
tral West This Year 


Fire insurance companies operating 
in the central west are not figuring on 
making much of an increase in their 
premium receipts this year. They will 
be satisfied if they break even or even 
make a slight increase. Many compan- 
ies are pushing strong for automobile 
business and getting out into other side 
lines in order to bolster up their income, 

The new business will not be on the 
market this year. Most merchants are 
buying closely. They are not stocking 
up or taking chances. There is still 
considerable building in some localities 
although it is predicted that there will 
be cessation in building with probably 
a reduction in rents which have been 
very high. 

In some of the agricultural 
business is still greatly depressed. The 
failure of numerous banks has caused 
more or less of a panicky condition and 
business has been greatly prostrated. 
Some companies expect to lose on ac- 
count of separation in the central west. 
Those who are readjusting their agency 
plants and being forced out of mixed 


states 


agencies will not be able to make as 
satisfactory arrangement in other of- 
fices. 

Company headquarters in some in- 
stances are insisting on greater econ- 
omy, which is causing the managers to 


study the organization as to various 
items of outlay and the possibility of 
stimulating business through some 
means. The greatest amount of steam 
is being put on in localities which are 
prosperous and where money can be 
had. In the districts that are bad off 
financially, collections are very tight. 


SPLIT WITH BUREAU IS 
REVIEWED BY HARDING 


(CONTINUED FROM PAGE 3) 


R. E. Warfield, president Hanover, and 
Frank M. Fisher, president Ohio Val- 
ley Fire & Marine. 

Do Duty Fearlessly 





Mr. Harding said that naturally mem- 
bers of the organization are more or 
less the victims of a certain amount of 
fear, doubt and discouragement which 
may emanate within their own ranks. 
He said in this connection: 

“As has been stated frequently, it is 
up to each one of us to do his duty 
fearlessly and conscientiously, refusing 
to be taken in by reports of alleged bad 
faith on the part of associates, I fully 
believe that such reports are greatly ex- 
aggerated and that we should turn 
away from them and resolutely bend our 
steps along the highway which has al- 
ready been plainly marked by signs of 
progress and pav ed with much that is 
hopeful and inspiring.” 


Excepted Cities Situation 


President Harding said that notwith- 
standing the warning of the insurance 
commissioners to agents in excepted 
cities they are making greater demands 
and in some cases have secured extra 
emoluments. Mr. Harding’s address 
left a profound impression. He struck 
hard and did not mince words. 





Support Allegheny Regulations 


From Pittsburgh comes word of the 
cordial support given by fire under- 
writers to the regulations of the Alle- 
gheny County Board. Thus far fully 96 
percent of the reported violations, inten- 
tional or technical have been corrected 
upon 1923 writings and once these are 
disposed of the committee will take uD 
the 1924 charges, with, they anticipate, 
equally happy results. 
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WOULD CUT FIRE LOSS 


INDIANA MEN IN CONFERENCE 





New Impetus Given to Fire Prevention 
Work in That State by Meeting 
at Indianapolis 





About 125 fire chiefs, mayors, water- 
works officials and insurance men met 
in Indianapolis last Friday for a con- 
ference to consider methods of. reducing 
Indiana’s fire loss. For the first three 
months of this year, the fire loss in 
Indiana has mounted to a sum equal to 
about two-thirds of the entire loss in 
1923. The conference was arranged by 
F. C. Jordan, chairman of the fire pre- 
vention committee of the Indianapolis 
Chamber of Commerce. The Indiana 
Fire Protection Association was revived 
and Jacob E. Riedel, chief of the divi- 
sion of fire prevention of Indianapolis, 
was made chairman, John D. Cramer, 
chief inspector in the state fire mar- 
shal’s office, secretary and _ represent- 
ative city officials and fire chiefs of the 
state were made vice-chairmen and 
members of the executive committee. 

Among the speakers were J. H. How- 
land of the National Board, J. J. O’Brien, 
chief of the Indianapolis fire depart- 
ment; J. J. Fitzgerald of the Grain Deal- 
ers National Mutual; Ralph E. Rich- 
man, editor of “Fire Protection”; Frank 
C. Jordan of the Indianapolis Water 
Company; Newman T. Miller, state fire 
marshal; Eli Seebirt, mayor of South 
Bend: Harry K. Rogers, engineer of 
the Western Actuarial Bureau, and 
Chester Davis, deputy state fge mar- 
shal. 


Praise National Board Report 


Mayor Seebirt of South Bend praised 
the report the National Board engineers 
had made on that city and declared that 
he had found no recommendations of 
the underwriters to be unreasonable and 
that he had done everything he could to 


carry out their suggestions. South 
Bend is, spending $750,000 in the im- 
provement of its water supply. Mayor 


Seebirt urged that the most rigid re- 
quirements should be made for the se- 
lection of the fire department personnel 
since a man once appointed usually re- 
mained on the department for as long 
as 30 years. He told how South Bend 
had made a careful survey of the city 
and paved main arteries so that there 
would never be any doubt as to the fire 
apparatus reaching any part of the city, 
how the fire alarm system was being 
improved and expanded and what has 
been done to extend the fire limits. Just 
now, Mayor Seebirt said, South Bend 
is making a careful inspection of all its 
old school buildings and contemplates 
the placing of sprinklers in the base- 
ments of these buildings as a fire pro- 
tective measure. 

Chief O’Brien of the Indianapolis fire 
department said that he would open his 
firemen’s drill school in Indianapolis to 
firemen of the entire state, the only re- 
quirements being that these firemen 
should furnish their own transportation 
expense and their meals while in Indian- 
apolis and put themselves into the de- 
partment as full fledged members while 
there. 


Outline Fire Prevention Efforts 


Chester Davis, deputy state fire mar- 
shal, made an appeal for recognition of 
jury service as a patriotic duty, pointing 
out the difficulty of obtaining convic- 
tions for arson before most juries. 
Harry K. Rogers declared that the use 
of questionnaires by the school children 
had brought about reduction in the num- 
ber of fire alarms reaching as high as 
15 to 30 percent. 

J. H. Howland of the National Board 
Praised the efforts of the New Jersey 
Fire Chiefs’ Association in the special 
efforts which it is making to bring about 
teaching of fire prevention in the New 


Jersey schools, to bring about stand- 
ardization of hose couplings, which is 
Practically completed now in 17 of its 








21 counties, and to initiate a state-wide 
campaign for fire prevention. He urged 
that the Indiana association should adopt 
similar measures. 


Emphasize Care in Maintenance 


J. J. Fitzgerald of the Grain Dealers 
National Mutual suggested that in all 
inspections the property of the insurance 
companies and their representatives 
should be examined first. He said that 
as an economic proposition it was not 
always possible to get fire resistive con- 
struction and that carefulness of main- 
tenance had therefore to be emphasized. 
The losses are now increasing, he be- 
lieves, because business men have been 
spending little or nothing for keeping 
their properties in first class condition 
and the insurance companies were now 
beginning to feel the effects of these 
years of property neglect. 

The conference endorsed a proposed 
personal responsibility measure to be in- 
troduced into the next Indiana legis- 
lature. Chairman Riedel says that the 
association will function actively and all 
who attended the conference last Friday 
believe that it will result in more action 
in Indiana looking toward lower fire 
losses. 


UNION SCALE ADOPTED 
AFTER A STRONG FIGHT 


(CONTINUED FROM PAGE 4) 





panies and agents are satisfied with the 
scale. He said that some agents are 
holding up companies for higher com- 
missions. Small agents cannot get the 
advantage. It is the fellows with the 
large volume that hold the club. The 
salaries of officials constitute a bagatelle 
in comparison with the amount paid out 
in commissions. The latter may become 
unjust to the assured. It always causes 
trouble when some agents are paid ex- 
cess commissions. Mr. Luning said 
it is proper to say to the companies that 
the commissioners are trying to help 
them get rid of agents that are holding 
them up. Unless this commission row 
is stopped, the state will step in, he pre- 
dicted, and state insurance will prevail. 


If the people find they are opposed, 
they will rise up. 
Various Views Heard 
Commissioner McMurray of Indiana 


said it is time for the companies to sell 
their business aud not buy it. Com- 
missioner Hyde of Missouri said the 
commission scale recommended is ‘a 
maximum one. If there can be a sav- 
ing it should be reflected in the rate. 
Companies writing 75 percent of the 
business in Western Union territory 
use this scale now, he stated. They are 
well satisfied with it. Commissioner 
Fishback of Washington said the com- 
missioners have a duty to perform. They 
stand as a buffer between agents and 
companies, by assisting to readjust 
differences. The state officials can stave 
off adverse legislation. He said the 
commissioners are endeavoring to reach 
a desired end without resorting to legis- 
lation. They do not want to be unjust. 
The commission factor in the rate is 
important. The public pays the price 
where excess compensation is paid. Un- 
less these evils are voluntarily remedied 
there are plenty of radicals ready to 
jump in and legislate from the other 
side, 
All Questions Interrelated 


Mr. Conn declared the commission- 
ers are not buffers between companies 
and agents. The commissioners are 
concerned with the public side. No evi- 
dence he reiterated has been taken on 
the subject of commission scales, sal- 
aries, underwriting profit, conflagration 
reserve and so on. If one element is to 
be treated independently the harmony 
will be lost. Mr. Caldwell insisted that 
the excess commission paid in excepted 
cities is a burden on the policyholder. 

Mr. Conn retorted by saying that no 
means had been taken to reduce rates 
in excepted cities if commissions are 
reduced. Mr. Luning of Florida said 
the public must be protected against ex- 
cess commissions. Competition is forc- 





ing acquisition cost up. Agents that 
control the business, he asserted, are 
forcing the companies to disgorge. Some 
companies, he asserted, would be glad 
to have the commissioners use their 
power to reduce commissions. 


Button Urges Acceptance 


Commissioner Bullion of Arkansas 
said the fire comnanies in the past have 
asked much and this is the first time the 
commissioners have asked anything of 
the companies. He said the companies 
should meet this issue in line with the 
recommendation. Mr. Conn said no one 
had pointed out where the policyholders 
are to profit by this action. If the com- 
missioners are to recommend action on 
commissions they should do so on every 
expense item. 

No Proof of Correctness 


Mr. McMahan of South Carolina said 
that before any scale is recommended 
the commissioners should bé aware of 
its accuracy. Scientific conclusions 
should be reached. There is a demand 
in some directions for contingent com- 
missions and in others for flat commis- 
sions. The recommended scale may not 
be scientific- or proper. Some small 
companies prefer to spend more for get- 
ting business and less for publicity and 
advertising. The scale recommended, 
he asserted, was thrown in to meet an 
acute situation in the central west. The 
national, broad view has not been taken. 
There is too much minutiae in the 
scale, he thinks, too much detail. He 
would prefer a flat commission on all 
classes and then a contingent. 


Refers to Big City Costs 


Mr. Ireland of Illinois said the com- 
missioners were simply holding a threat 
over the companies. It is easy, he said, 
for the commissioners to make them- 
selves ridiculous. The Convention, he 
feels, is starting something it cannot 
finish. Mr. Ireland defended the higher 
commission paid in Chicago because of 
much higher expense, service’ organiza- 
tion, inspection requirements and high 
overhead. He believes higher commis- 
sions should be paid in such a place. It 
is not the business of the commisioners. 
he avowed, to interfere with the internal 
management of companies. 


Points to Iowa Law 


Mr. Kendrick of Iowa called atten- 
tion to the drastic anti-compact law 
in his state. The companies should 


solve the commissions, 
evident they cannot. It is very vital 
that harmony prevail in his state. He 
answered that if the Union and Bureau 
do not stop this fight it will result in 
every company in both organizations 
being driven out of Iowa. The commis- 
sioners should be helpful. They should 
aid the business wherever posible. He 
is opposed to over regulation. If, how- 
ever, companies cannot get together and 
remedy evils then the state is bound 
to take drastic action. 


Reinsures Liberty's Business 


SALT LAKE CITY, UTAH, Apr. 16.— 
The Security of New Haven has rein- 
sured all of the outstanding business of 
the Liberty of St. Louis in Utah and 
Idaho. 


Exchange’s Correct Figures 


An injustice is done The National Lum- 
ber Manufacturers Inter-Insurance Ex- 
change of Chicago by an error in its 
figures in the new Argus Fire Chart for 
1924. On page 124 of the Fire Chart 
the underwriting expenses of the ex- 
change are given as $196,077 when they 
should be $100,997. The expense ratio 
is given as 63 percent when it should be 
32.5 percent. The error was made by @ 
correspondent apparently copying the 
total disbursements on the line in the re- 
port blank intended for underwriting ex- 
penses. 


New York Insurance Bills 

NEW YORK, Apr. 16.—In all, 35 bills 
affecting insurance interests were passed 
by the New York legislature just prior 
to adjournment! and are now before 
Governor Smith. The measures mainly 
deal with the fire branch of the business 
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RATE REDUCING 
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Bearing the label of the 


Underwriters Laboratories, Inc. 


SAFETY CANS 


JUSTRITE MANUFACTURING CO. 
2067 Southport Ave., Chicago, Ill., Nor-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all 
devices. 
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39 S. La Salle St., Chicago, IH. 
GEORGE 0.SMITH - - 

SAN FRANCISCO 


Manager 





iM 











Some executives in need of salaried 
em ployes go on expensive prospect- 
ing tours; others let an ad of this 
size and appearance bring applications 
to them. Gaetach, one column wide, 
one time $5.00. 
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‘DEMONSTRATING THAT FIRE PREVENTION INSPECTIONS PAY > 































































The above photograph shows what fire insurance inspectors find in the rounds 
of their duties. This rubbish filled room was discovered in the second floor of a 
theater by Missouri field men, when the Missouri Fire Prevention Association was 5 be : 
making one of its town inspections. This room filled with unprotected waste and The value of the inspection work of fire prevention associations is shown by 

‘ ashes on a wood floor was found directly over the auditorium of the theater. The the pictures above, which is the same room in a theater building, after the debris 
inspection report resulted in the cleaning up of this building and the removal of had been removed. The risk now stands as a comparatively safe one. In the first 
the serious fire hazard that existed on the second floor. The same conditions are quarter of this year there were 21 theater fires with a loss of $10,000 or more, 
found in practically every town covered by field men in their fire prevention in- many of which could have been prevented had the premises been inspected and 
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ED och e a cline ot & 454,822 154,185 | Riot and explosion.. 1,125 1 De ceerkcons we 11,380 6,403 
BY STATES Christiania General OS a ay 627,718 370,610 | vietory 
errr are 115,724 80,634 | american National ula Laces aigien 15,098 7,507 
Tornado ........+--. 1,266 comet... eRe 6,839 ON TI ois osc kad cae 1,077 623 
Sprinkler ..... seeee 12900 wee I, cd ecewecce 209 S08 1 TOPMEEG .....0250065 908 17 
a = explosion.. ate pd 83 a. DR. <p venwe swan 7,048 5,031 | eae 17,083 8,147 
WOE Hawes ocece 7 2 - 
. e Bankers & Shippers Nerthern Assurance 
OHIO -—-galiaaeaenanae ee) errr re 18,408 SANE TENE ceo ncencpersss 149,870 76,799 
(CONTINUED FROM PAGE 25) - gl a ee Aad #31 She 299 | Ocean marine ...... Vee eee Ocean marine ...... 65 14 
AUTO 2... cccrsccceees 31,256 13,829 | Aut 4.100 7.835 | Auto 6.002 4,045 
Prems. Losses | Tornado ........... 18,493 5,926 To: a elearning 165 , iaadmease...... 1351 ‘ 
= . i —_—O9O 8 8&=  ._.___ «sf REREAD tee tee eeee D> i eweeeee | REREAD TALIM 22 eeae POL ae eeee 
Riot and explosion.. 2,918 1] Sprinkler .......... Cee Tote ~ 24 354 26,149 | Tornado 8,074 765 
Other classes ...... 607 1,388 | Riot and explosion.. are nneonape 1 deb gi ot ch >. Sprinkler .......... "409 : 
BURG, wccvercends 448,014 232,132 Totals .....-sce0- 298,271 128,264 | Columbia National 3 , | Riot and explosion... +t ee 
nee 170.985 eo, | Uybaine, Fzance ee te 22,680 Oe | GOMER oa secesa. > 165,982 81,624 
core ccce ct oces.e 955 63,521 | WED. coctesvesvececs 180,821 101,741 | Tornado ........... 1,251 ed 
eee" 5,519 oo fee See 2,908 1,576 Totals ........... 23,931 18,439 | London Assurance roe = 
LD ae» ae Si 176,474 65,362 Inland, marine ..... ; 80 *++05 | Camden | bad settee eee eeees gt 3 
pringtie . ° DED. 636460050 ,557 4 aa EL ee oa 64,303 59,612 | AULO ...- +e eeeeees eOee ’ 
DE deat cwcdcyases 478,216 202,472 | Sprinkler .......... 309 itunes wae 156 969 | Inland marine <. 1.7: ot = 
Ocean marine ...... — ° guated Riot and explosion.. er eee Othman 16,003 8,249 | Tornado ........... 3,912 ‘ 152 
SO in605« ee ceccece 73,878 32,755 | Other classes ...... 63 3|Inland marine ...... 6.756 19 TOCA oc cccccvece 87,217 42,311 
ene TRATING «cdc =sci 82 ‘ 256 . aa 18,591 103,771 | Tornado ........... 2,220 57 | Royal Exchange P 
Dg 84.66 604006 22,427 5,756 | Netherlands PION cecoccvcce L/h. | Pe Pea 37,075 39,11 
Hail ied seen eee eTS 6 0 2,369 Bee BPMN: onc tevicidociecces 16,076 12,238 Riot and explosion.. ae © Ocean marine ...... 205 67 
Sprinkler ..... esses 3,315 lee ae 725 449 ees oid san ee 89,895 67,959 ; Auto .......-eeeeeee 137 82 
Riot and explosion.. 198 125 DE 2t-aseneunss 16,801 12,687 Cait rnia Inland marine ...... 1,024 196 
ED fe boa 66-6: 4:0 583° 609 243,512 Hudson Fir ? 17,121 9,362 \, 9 ere 1,588 800 
Security, Conn. DEO" otc dcccccasscs 41,411 lll eda ladda "86 35 |Sprinkler .......... 61 94 
awe bones ceceeeeees saan once eprpedo spriniea ae ere-at wi — yace + RE ad ale aialialpatiaat 633 li SD ide ese oni 40,091 40,965 
cean marine ...... q ee ee 2 fea. ete ete ee Hy 
DTD: oc000e Soalcarnned 17,611 6,002 | Riot and explosion. . Oe : “Ghawaa ne lahat 18.008 "9,408 ire ee 34,806 
Inland marine ..... 1,307 205 MME. nxvieBeca<e 42,694 Sa ee ete te 38 iii . Rare eas 1/068 1,346 
Tornado ........... 12,005 3,298 Ohio Millers Citizens, Mo. Be Woraele. ....<....+. 3,479 "85 
Sorinisier *...6. 4... 85 oo. a RR 12,631 16,666 | Fire ......+-...eee- 51,595 46,314 | piot and explosion ree 
Riot and explosion.. 169 15] Sven F. & L. AUtO occ seeeeeeeees 486 ote Tate .. ‘ oe 52.587 36.238 
wactals Pi: ee es 246,387 a LS reerpprrrrrre 53,442 28,365 oe. settee eens at 202 nici ee i ” 
Fire — 24.839 9 08 Great American 9 5 7 Protals AR REE PEP 53,994 GG5SR FIO scocvecsccvesee 176,557 119,661 
We: "i ceuaveds rey 24,838  ¢: hea 998,833 518,437 4043 4°301 
SE sibbatenukieswe 22,880 4,170 | Ocean marine ...... 2,542 1,622 | Commerce, N. Y. SE yt 10 
ee errr 474 ge are 90,030 3 eee 7,849 4,480 | Snead marine ...... 16218 3.568 
Riot and explosion.. 188 ...-4- | Inland marine ..... 83,453 39,262 | Commercial Union a se ceesesecs "407 "8 
. Totals re 48,381 13,771 Tornado eeanind be owe 79,600 Oe eee 28,052 11,948 ay eR 214 
nter Ocean Reins., Ia. _ SH eerSahe eh RN nal haa di 13,120 4,767 | FeOt 2 2 . “ —- 
Mn tte tee n8d ated 41,862 27,4411 Sprinkier .......21: 1,039 641 | Tornado ....222222! 1/085 76 |. Totals ........... 208,894 = 127,563 
MOCMAED docusvesses 34,754 2,544 | Riot and explosion.. 1,564 2). Seer rer 550 | ee Suess 18,173 18.791 
wy Jesdeboune ave 4 WEEE bccessveces 1,268,553 607,666 | Sprinkler .......... a, tees Phenix. ‘Senuee ~ ea “5 i f 
a SF teeta eevee 923 ad 
oa ta — rll Le = imeem ee , Waberebr SE haa dudtnwadic oui 18,173 18,791 
RE ABN hy 00 0< 00000 112,851 50,998 oS eae 43,159 160 | Sree 24.153 26.189 
a ana rete eeeeees oases et} MINNESOTA u. 8 S. Merchants & eid" . Law Union & Rock | ita 
BLL ween erereeeees 1,623 2 TD. cveakieeasuaes 19,071 3,71 547 102 
ita" weT687 88.839 | fl | Sc marine 22.21: 3,032 1S aepennepepnendiillig, — ailbiBer’ 
oo akes 16.088 12.997 ae MIN iz ataets ain w Sent v.40 19,094 $,601 ltacnate |... ..siwt 1,336 34 
lela 103: 2,957 MINNESOTA Inland marine ...... 10,532 3,339 | ‘Totals 12°139 6,135 
OPNAMO cocccccccce 189 23 | American Eagle Tornado ........... 832 25 | wari aia = 
MED cccccvcsous 15.222 ee arrears 54,185 $9.536 Totals 52.560 17.004 oe inglan on 111 
ae ie a Sip ARES 4,136 ee eee eee _ um | Auto ......  sccececes ‘ 
a rae 2,226 4,428 | Inland marine |... 2;265 47 | Twin City er vag | rniand marine ...... 36,198 is (UW 
Ocean marine ...... —:  * seca rE ae 10,194 2,129 ITO seecsecsccrcces 226,328 85,749 Totals ....+.s++0- 16,107 
ET 241 | Hail’ 3.149 1.675 | AUto .....ceeeeceees 170,490 42,738 | Caledonian 
gute eed coco tite mes ow BO a daa dl eg at Worna@o .........:. 33,663 2 3) peepee 20,720 7,009 
ees 5,578 1,606 | Sprinkler .......... 83 31 ~ ’ 6915 7163 
MD acasiccesa da 7,969 6,272 | Riot and explosion.. rere Hail. weeeeeeeevees 12,133 4,517 | Auto... seeceeeenes "391 M1 
Caledonian-American Ss 63S ake hana 74,154 39,067 _ Totals se eeereeees 442,614 134,733 F sa pone explosion... 1, 54 : 
Bornado........-.. Lane «ee 67,275 eune|wire sn .ne.e. 198,970 106,747 |. Totals ..........- 28,978 1. 
SD eecs cease ss 12,460 3,496 | Ocean marine ...... 623 597 | Ocean marine ...... 1,820 TT. —-yaappeieepqnas pee . 7.182 
Bankers & Shippers es nes eawoude 9,062 nh | O° Seepage 11,662 3,157 988 ‘ 
Pe” serbiddeseedes 45,227 27,509 | Inland marine ..... 3,306 1,928 | Inland marine ...... 6,130 2,356 6.409 5.422 
Ocean marine ...... See. semana oo” Seer 3,617 416 | Tornado ........... 28,196 7,317 “.<° 5'967 
AUTO 2. ccccccscccecs 30,739 12,788 |Sprinkler .......... 56 SE | Hall ..wcccscccccees 1,890 1,772 4924 "979 
EE eccanskss ds 921 BOG f . BORMES - 6c. cscacese 83,924 68,374 | Sprinkler .......... 2 49 ba 858 
Riot and explosion.. .. ae ee Assurance Co. of America Totals ....---seee 242,969 121,971 0 61,317 
ED anceee dened 81,290 EE 2506 t0%6 040s oe 2,453 2,841 | United Firemen’s ‘ " 57,305 . 
North River oo 107 | Aetna i BUG ccccccccccccves 14,962 16,206 136,220 66,883 
Dt tttbeacesadenes 301,099 Re BED 60600500 6400068 503,038 Se BSD gnawed ccacceese 57,767 23,459 9197 9'990 
Ocean marine ...... 4,559 SET MUNN i wis aid cin deere. 8.041 3,420 | Tornado ........... a <" osaced 12,197 “- 
DN as des'scaeuave -» 138,850 28,547 | Inland marine ...... 38,908 TUE 8 WOUND ccscccccss 695 : (CONTINUED ON NEXT PAGE) 
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Prems. 
Inland marine ...... 28,526 
Tornado .....+- . 9,605 
oS a ee 1,006 
Sprinkler ......+++. 833 
Riot and explosion. 58 
Other classes ....... 85 
EE sasvoreness 188,590 
Fuso M. & F. ™ 
MG csc esswscdeeee 3,072 
Eagle Star & British Deuiiaieus 
WO sccccocdsseessene 74,587 
, 7 RS bees 9,745 
Inland marine ...... 1,737 
ee eee 2,332 
Sprinkler .......... 290 
Riot and explosion. —42 
Rain and flood...... 401 
ME GRED ccccceccccee 89,050 
British General 
SE. sdurvavantecens 3,806 
General, France 
i, - > senamade ans oe 26,425 
British Foreign Marine 
Inland marine ...... 6,151 
Indemnity Mutual Marine 
Ocean marine ...... 1,206 
BEE ck ees oe eeeecees 9,336 
a ee Spaces 2,174 
a ere 12,716 
North British & Mercantile 
SD 56s odanceesecr ee 2,061 
BURO ccccccscccccess 3,707 
Inland marine ..... 4,164 
TOFERGO cccccccccce 9,300 
PE aedtcevsaeeesee 343 
Sorinkler ..ccscccce 3,553 
Riot and explosion.. 1,376 
BOE 6654060 etv sone 211 
Water drainage. —67 
MOCKED cccsvscccore 164,646 
State Assurance, Eng. 
BE cakes esncseners 20,010 
BEE ca ccccesdessive 1,213 
TOPHMAEO occcccccccs 1,070 
TOROES ccccvccoses 22,292 
Standard Marine 
Inland marine ...... 15,417 
Sea Ins., England 
Ocean marine ..... 33,272 
[od PARRA rae 11,549 
Inland marine ...... 6,673 
reer: 51,494 
London & Scottish 
PD atndwe de 6600000 12,184 
Ocean marine ..... 1,194 
Inland marine ..... 4,177 
err 524 
MEE  wlicoacwees 18,080 
Phoenix, England 
a ere err 57,203 
BEBD...2c,c0cnccvenges 650 
BOPMAGO ccccccccese 2,338 
PGND scccceescce 38 
Riot = explosion.. 58 
pe ne 60,287 
Besttiah Union & National 
FiOS Bove dviccse 441 
Auto ne 2,688 
Tornado ,03 
DEED .ancen a 0.0¢ 383 
Riot and explosion. —107 
ear - 117,440 
Sun; England 
__ a Are 82,475 
ET Bie hee és wen ee es 18,588 
re 5,627 
GE. EN ces onsida 106,691 
Netherlands 
Mle suas Shun ried ~ 58,132 
eae 1,022 
Ms ktueccauns-o 59,154 
Yorkshire, England 
Ewe thae chides 6s 22,210 
SY vere 99 
ER, ithow wtduws« 337 
CE nbc cade 64 
Aare 22,709 
World Auxiliary 
PE stietttsadieadee 7,936 
ere 205 
SREMMIGE -ccccccicce 223 
Riot and explosion.. 119 
ere 4,883 


Western Assur., Ontario 


SE Bhan lainlend sig 030% 42,913 
Ocean marine ...... 828 
ia eine tae io} ‘ 287 
Inland marine ..... 419 
EE wieucéeseud 2,236 
sor 46,684 
Union Marine, England 
Ocean marine ...... 1,654 
Inland marine ..... 1,102 
ND wien ala de 2,756 
Urbaine, France 
Ela yall ao osteo ad 76,718 
Pied sew aeuaeee 582 
- pant 1,182 
Sprinkler .......... 308 
Riot and explosion. 40 
Rain and flood...... 67 
Jae 98,897 
Union, England 
_ 6 hee 23,391 
Auto Ee i 3,141 
I ig a na 725 
BOUEIG® i nccwccecs one 
-« ~ and explosion. 
_ pe ae , 27,535 
Union, China 
BSN 606 06600008 . 49,512 
SPS eipeepe 74,241 
Inland marine ..... 8,686 
via Tiare 2,741 
Riot and explosion. —4 
ele tamed 135,137 
Tokio. =. & F, 
i Sted 6 cna 18,055 
Socom marine ...... 1,790 
aS 2,984 
Talnad Marine ..... 6,130 
 eeopsaiaper pe 707 
Sprinkler Ee Ee 63 
Totals bode ‘ 29,729 
Palatine 
= aaerer ee 44,630 


80,584 
866 


17,074 
26,068 

















Prems. Losses 
SG ks Sak a koa oo ee 1,421 1,925 
. . JR ereeee 2,108 68 
eae —.  welbeeol 
Riot and explosion. errs 
WOOO ci irevobecia . ae ee 

WORE és c.cciecaduce 48,514 28,061 
Liverpool & London & Globe 
err eae 217,572 153,607 
Ocean marine ...... 236 140 
ne slhechsuueonee 19,000 14,917 
Inland marine ..... 3,641 2,193 
er 15,513 5,882 
EE Sk 40esSneue sens 641 753 
POCUEO secccceses 371 91 
Riot and explosion.. ——. -sseses 

EEE sacddecnases 258,569 177,584 
Norwich Union P 
WE shatiasahes have 81,797 48,132 
Ocean marine ...... 472 170 
BE abe rtisevrevessr 8,825 2,372 
Inland marine ..... 315 113 
TED, +26 ne abhwos 8,417 487 
DE wecadadcce 61 2,051 

Riot and explosion.. ., aS re 
Tourist baggage.... 288 5 

IE. 2s pais. obb'eae 100,278 53,330 
Abeille, France 
PaO? ect wrnsseresese 18,173 18,791 
| 
KENTUCKY : 

t ——$ $$ 

Commonwealth 

We: 644se0n00 peenee 43,476 21,985 
EE stan tesaeeeneun 8,697 5,292 
Inland marine ..... 219 41 
eee 3,229 1,811 
Other classes ..... oe 4,344 4,600 

aaa ‘ 59,965 33,829 
County, Pa. 

MY ties necaen saves 11,253 5,640 
PE s5-66ctadsedione 7 8 =—Ss @ ob ee 
PE: é ccteneaans 239 82 

ED -.0.5'o agin ao oc 11,558 6,722 
Fidelity Phenix 
DUE shinsacves oe . 342,369 185,932 
Auto ee cecccseosecce 14,158 11,517 
Inland marine ..... 1,283 14 
..... =a 58,788 130,487 
Riot and explosion.. 84 17 
SPTIMRIeP .ccccccce " 470 12 

WEEE éscceséocede 417,914 327,979 
Eagle, N. Y. 

i cirtaeinheeaga » 4,310 597 
rey : éakee-s 

MED wesescs Se 4,708 597 
Employers 
Mn ¢2neveceseneKes 12,302 10,618 
PE atisbessecsases 13,842 3,975 
So, nee ree 886 107 
Riot and explosion.. — =i KS 
PEE, ccasavieens ee Sa 

WEED .csees esecce 28,363 14,700 
Niagara 
eS eer rere 136,558 66,582 
eee vines 6,648 1,285 
Ey »s2¢0e0ecer 12,419 7,263 
MSMMIOE ccccccoves 62 1 

ONE ws aconrene» 155,787 75,140 
Norwich Union, Eng. 

Dt  -.,tnineedeeee0 56,685 39,690 
Ocean marine ...... 372 174 
Inland marine ..... 24 116 
TonmaAe +4').-cesaces 3,633 867 
Riot and exploesion.. 178 135 
DG MEESOR “occcccccecs , aaa ee 
Tourist baggage. .  ¢asee0 

NE) BS ib a0 00.300 61,376 40,982 

Phoenix, Eng. 
WEES cesccccce eeseve 63,473 40,762 
DY nod ages wo atas ive 2,058 2,262 
rrr 3,805 3,876 
Riot and explosion.. |) ieee 
BREIRMAO? cccceccens oo rer 

.  .. BOO eee 69,657 46,900 
Philadelphia F. & M. 

MA vasdes qeeecests 42,858 8,565 
Auto ia tnees seme e680 84 980 
TD -.s4..e0260s-9 1,392 55 
Riot and explosion. ee 0tté ‘wm 
Sprinkler ...cecece es. ondbai 
Use anf - occupancy. err 

OEE cccccccens . 45,337 9,600 
Alliance 
WE ss Weecasaeeds 46,492 19,962 
I iiariinciite: soak a tniaik teed 9 3,278 1,509 
Inland marine ..... 1,613 426 
PD  vewds's bo 1,138 178 
Riot and explosion.. oe §=6. Senda 
BPEOE. crcceccesce . 

pre 52,811 22,075 
American 
WE Sebdassevsacsed 113,064 521,498 
PE: ecsa0ebeunnoco~ 12,071 9,462 
TUNED coccncees . 10,129 21,159 

OEE. sseevecwee - 135,264 83,119 
Western Assur. 
ae 20,986 13,425 
Ocean marine ...... 48 60 
BD Ssicccavcecs 1,842 210 

DOCG ccccisicvene 23,310 13,695 
Westchester 
, ara ve 173,780 112,512 
BEE 6s 402ddades eoaes 276 —31 
TOGEER snsa22000 > 15,798 23,512 
Riot and explosion.. ne, PT ETE 

MEP cedscvceeveesevis 1,961 527 

‘Totais SEcveéVebeow 197,945 136,520 
Victory 
i - Ieee. ce pomeade 15,065 17,819 
Tornado . " e 36 32 

ME <en0e ° P 15,428 17,851 
— Pa, 

Faidh eh ee © oede's 1,509 4 
4a AEA Pa, 
WEED ccesceneces ° 27,404 31,341 
REED 3 ccnccescees 1,610 931 

accuse enee 29,014 32,279 

Royal Exchange, Eng. 
Se errr ‘ 28,435 27,763 
Ocean marine ...... alll EM Ee 
Tornado ..... eovses 1,15 889 

BOCES «bc cccce See 32,091 28,652 


(CONTINUED ON NEXT PAGE) 
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National Inspection Company 
Incorporated 1903 
This corporation reports on the underwriting aspects 


of heavy manufacturing and mercantile properties 
throughout the following territory: 


Michigan 
Wisconsin 
Minnesota 
Ohio 
Indiana 
Illinois 
Oklahoma 


Managed by 
J. G. Hubbell 


H. B. Chrissinger 


lowa 
Nebraska 
Missouri 
Kansas 
Kentucky 
Tennessee 


R. L. Thiele 


223 West Jackson Blvd., Chicago, Illinois 

















FIRE 


EMPLOYERS’ 


INSURANCE COMPANY 


CAPITAL,$1000,000 


BOSTON 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


FIRE TORNADO 


AUTOMOBILE 


TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 























of Wetertoron.1.%. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
R. E. EISERT, State Agent, Western Ohio, W. A. SEAVER, State Agent for Eastern 
Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 

F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas City, Mo. 

CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 

E. 8. FREEMAN, State Agent for Iowa and Nebrashe, Omaha, Neb. 


E. W. PEPPER, State Agent for Mi 





J. D. LA TEER, 2127 Insurance Exchange, State Agent, Illinois and Wisconsin, Chicago 
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Union Assurance 























Me «2009d 006009606 20,659 6,693 
DMO cxicdeecocececs 534 54 
Tornado .. 1,077 68 
Riot and explosion... ° —  #neans 

REED b8660 26000 22,322 7,430 
Union of Canton 
MD 6004.60044500066 53,213 34,983 
MUO soccer eocccccecs 10,283 9,183 
EEO sccececces 3,970 3,550 
Riot and enpneen.. oe. - ° tee pae 

OGRE secace ° ° 67,930 47,716 
Urbaine, France 
WENO sadavenscceces ee 63,582 32,952 
MEO ik bsencbedeces 23 587 
PE. ccccsevene 1,038 356 
Riot and explosion. errr. 
Sprinkler leakage... an: "-~eteean 
Rain and flood...... 175 23 

OU &040s08see 65,296 34,129 
U. 8S. Fire 
errr $eeene 66,501 80,550 
Ocean marine éeeeoe er ae 
DOD wseseseesiovese 4,17 951 
BOOROIER  crrceesee 1,055 eeeens 
Riot and explosion... ° 5 23 
Sprinkler ...... osee 5 11 

SOCEM. 2.00600 73,094 84,669 
FS nea Marine & Fire 
Ie ageceseve nese 13,243 9,930 
Seean marine ...... 1,207 5 
Tornado ...... oe 67 73 

14,517 10,008 

55,067 13,390 

3,941 271 

‘ Ceeeece 5,29 1,442 

TOCHIB ccccccccces 64,300 15,103 
State, Eng. 

MENG cstevecece eeeee 8,014 5,466 
MRO cccccce ecoce 945 —195 
TOrTNado. .ccccccccce 498 148 

ZOCRIS coccecccocce 9,457 5,419 
Stuyvesant 
ae soceees <¥ aes 43,639 
Tornado . 26 138 

Totals .. 3; 030 43,777 
Svea F. & L, 

a 6%4eese6e ee 15,418 10,424 
Sterling, Ind. 

Fire errr eeeee 26,884 1,091 
Tornado .......... ° act 8=—#aeaee 

TOtAlS ccc ° 28,601 1,091 
Seottish Union & National 
WMO ccccccccccesces . Samaes 48,842 
BUCO ccccce oe coe 2°65 3 971 
TOMES ceccececece 6,231 4,802 
Riot and explosion.. le 
Sprinkler leakage.. wales 

MOORE scccescecec 128,607 54,615 
Security, Conn. 

, , Perr osdee 74,162 33,492 
Ocean marine eoeee ° 19 
BES ascavces eeecvwe ee 
Tornado ...... eevee ,446 2,737 
Sprinkler ........ 72 

WEED. eecvess ‘ 80,382 36,430 
Insurance Co., State of Pa. 

WED evevecovessceece 25,078 5,890 
MED 4s ccevedceceve ° 9,615 4,034 
TOrnado ccssecvoces 1,251 1,002 

BOCAS coccccveses 35,944 10,927 
Liverpool & London & Globe 
WENO ccncece ecceee 203,220 172,645 
Ocean marine ...... 186 87 
MURS cccccessecee eee 24,743 14,400 
Inland marine ..... 1.44 296 
ED ccccwegece 2,252 32,191 
ae leakage. . 18 400 

osetoeeses ° 241,036 219,623 
MISSOURI 
iL —__—_—_—__-—— $$ 
Pacific 
BPIFS wcccesevcccccce 53,833 35,334 
MED coccccroccoces ° 13,448 ,885 
TOPRRGO ccccccccces 2,089 37 
Sprinkler .......... 102 covcee 
Riot and explosion.. —— serene 

TOCRIS cesses eevee 69,618 45,256 
Pennsylvania 
WED ccccccccccovece 98,928 31,277 
PD sot 6hee eee e600 36,767 20,777 
Inland marine ..... 18,221 10,870 
TOPMAEGO ccccccsccse 11,375 1,686 
Sprinkler ....s.esee 4,86 1,449 
Riot and explosion... 3.588 8 —s_ eon wee 
ST daceaneeeeeesee 26 
Water damage ..... 49 39 
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NEBRASKA AGENTS MEET 
IN ANNUAL CONVENTION 


(CONTINUED FROM PAGE 6) 


said that the insurance men saw and 
talked to more people than anybody ex- 
cept the postman and that their repre- 
sentatives at Washington should be 
made to feel their political influence on 
such issues as this. 


Gives Fire Prevention Talk 


A strong fire prevention message was 
given by Richard E. Vernor, manager 
of the fire prevention department of the 
Western Actuarial Bureau, who told 
forcibly of the necessity for increased 
effort along this line of work. He 
pointed out the responsibility which 
should rest upon the local agent in fire 
prevention . work. He said that the 
agent’s policyholders are particularly 
interested in fire prevention activities be- 
cause it is a part of the program to 
reduce the loss of life and property and 
also because it is a means of reducing 
the cost of insurance protection. Mr. 
Vernor said that, secondly, the firemen 
are interested in the movement. For- 
merly their chief interest was in the 
extinguishing of fires, but at present 
they constitute one of the most impor- 
tant factors in fire prevention activities. 
Third, the average business man is in- 
terested from a business point of view, 
as the fire waste makes great inroads in 
national wealth. Mr. Vernor said that 
every local agent should be interested, 
first because of service, second because 
of his moral obligation to the com- 
munity and third because the moral haz- 
ard is largely in his hands. That the 
field men are interested i is shown by the 
interest they have taken in the work of 
the state fire prevention associations 
and the results they have shown in the 
reduction of fire waste in recent years. 


Miller on Program 


At the afternoon session C. S. S. Mil- 
ler, publicity manager for the North 
British & Mercantile, made an address 
on “The Local Agent as a Self-starter.” 
Mr. Miller covered the important points 
in salesmanship in his talk, giving the 
local agents many suggestions for in- 
creasing business, through improving 
their methods. He said that the com- 
panies are only too glad to aid the 
“self-starting” agents by stepping on the 
accelerator. He said that the agent must 
be constantly on the alert to keep up 
with the times and must develop his 
agency on the most up to date business 
plan. 

Hold Open Forum 


The remainder of the afternoon was 
spent in open forum discussions. The 
matter of overhead writing received 
much attention, the general expression 
being that any effort for loss controlling 
the payment of all the commission to 
an agent in whose territory the risk was 
situated would have greater tendency to 
bring about the driving of the business 
to non-admitted companies by the es- 
tablishment of resident agencies by the 
large brokerage offices. On the subject 
of bank competition, complaint was 
made that bankers opened the deposit 
boxes of their customers, secured expi- 
rations and demanded the writing of 
their business. Recognition of the 
necessity for the use of bank agencies 
in the smaller towns was recognized, but 
the general feeling was expressed that 
in towns of 2,500 or larger companies 
should be urged to avoid bank agency 
connections. Agency qualification was 
discussed, with the result that a resolu- 
tion recommending the adoption of such 
a measure was passed. 

Frank E. Helvey, publicity manager 
of the Nebraska Insurance Federation, 
spoke of the dangers threatening the 
business, particularly in the agitation 
for government and state insurance. 
Tohn G. Yost, field supervisor of the 
Fidelity & Deposit, was also a speaker 
at the closing session of the convention. 
The final business, following the elec- 
tion of officers, was the adoption of 
Grand Island as the meeting place for 
the next annual convention. 





AGENTS DISSATISFIED 


MAY CHANGE RATING IN CUBA 





New System Probable as Result of 
Study of Situation by T. M. 
Marson 


HAVANA, CUBA, Apr. 15.—Follow- 
ing a visit to this city by T. M. Mar- 
son, secretary of the United States Fire 
Companies’ Conference, it is highly 
probable that a change in the manage- 
ment of the Cuban rating organization 
will shortly be effected. Mr. Marson 
having agreed with the local agents that 
such a move would be desirable. The 
manager of the association, or as he is 
called here, the “‘assessor” is responsible 
for the promulgation of rates through- 
out the island and the enforcement of 
rules, after these have been prepared or 
approved by the executive committee of 
the organization. There has been grow- 
ing friction between the manager and 
many of the agents for some time past, 
as the result of which the agents peti- 
tioned for the abolition of the man- 
agerial office. Mr. Marson came here 
from New York to look into the trouble 
a short time since, and spent a week or 
two discussing the situation from its 
various angles both with the “assessor” 
and leading company men and agents. 
While his conclusions are not fully 
known, nor are they likely to be until 
he reports to his employing conference 
at home, it is taken quite for granted 
that he will endorse the demand of the 
Cuban underwriters for a change in the 
management of the home organization, 
though apparently he was not in sym- 
pathy with the suggestion that the office 
itself be abolished. Because of his 
knowledge of general insurance prac- 
tice and his evident desire to restore 
harmony among the underwriters Mr. 
Marson made a distinctly favorable im- 
pression upon the Cuban fraternity dur- 
ing his initial official visit to this city. 





N. F. P. A. Slate Named 


The recommendations of the nomi- 
nating committee of the National Fire 
Protection Association are: President, 
Rudolph P. Miller, New York; vice- 
president, Dana Pierce, Chicago; ‘second 


vice-president, Allen M. Schoen, At- 
lanta; secretary-treasurer, Franklin H. 
Wentworth, Boston: chairman of execu- 


tive committee, Albert T. Bell, Atlantic 


City; executive committee: (for three 
years), Albert T. Bell, Atlantic City; 
William Emerson, Boston; Clarence 


Heller, San Francisco; Frank C. Jordan, 
Indianapolis, and Samuel D. McComb, 
New York; (for one year) George W. 
Elliott, Philadelphia. 

These nominees are to be voted on at 
the annual meeting of the association 
at Atlantic City, May 13-15. The com- 
mittee on articles of association recom- 
mends amendments abolishing the 
“auxiliary” members and local chapters. 
It recommends that the executive com- 
mittee provide some plan whereby mem- 
bers in a locality can act in cooperation 
through committees. 





American LaFrance Loses Case 


Federal Judge Hazel of the western 
New York district has signed a decree 
for a judgment of $30,578.17 and costs 
against the American LaFrance Fire 
Engine Company in a suit of the com- 
pany to have its sales tax refunded by 
the internal revenue department on 
grounds that fire fighting apparatus was 
exempt from taxation. The taxes were 
paid under protest in 1918 and 1919 and 
in 1920 action was started by the com- 
pany against Vincent H. Riordan, collec- 
tor of internal revenue. Judge Hazel 
ruled that the tax is legal. An appeal 
to the eircuit court of appeals will be 
made. 


Probe Charges Against Portland Firms 

PORTLAND, ORE., Apr. 15.—Portland 
insurance offices are keenly interested in 
a grand jury investigation by Governor 
Pierce concerning the letting of more 





than $5,000,000 in bridge contracts by the 
county commissioners of Multnomah 
county. 

Charges that the insurance firm of 
Walker, Jewett & Barton has been able 
to engineer placing of city and county 
insurance are to be investigated. Dow 
Walker, a partner in the firm, is a county 
commissioner. He has flatly denied the 
charges and declared that investigation 
will clear his name, Other charges are 
that Harvey Wells & Co. has wielded 
undue influence, that Wells’ silent part- 
ner has been Mayor Baker, and that 
Wells has obtained business by promis- 
ing to use his influence in the city 
government to obtain permits, etc. 

Wells has denied all these charges as 
well as Mayor Baker. 





To Submit Newark Agreement 


NEWARK, N. J., Apr. 15.—A call has 
been issued for a gathering of fire insur- 
ance company officials to be held in the 
assembly rooms of the Globe Indemnity 
at Newark, May 15, when the amended 
agreement for the city will be submitted. 
It is almost a year since the originally 
proposed plan was considered, and which 
proved unacceptable to several prominent 
offices. These latter are understood to 
be in accord upon the revised program, 
which is the work of a special managerial 
committee of which Fred C. White, vice- 
president of the Hartford, is chairman. 





Cincinnati Agency Merger 


CINCINNATI, O., Apr. 16.—The Edward 
A. Winter Company of Cincinnati has 
taken over the business of the Weiss In- 
surance Agency. The Weiss insurance 
Agency was established about 18 years 
ago by E. F. Weiss, who was secretary 
of the Washington Insurance Company 
and took over the local business of that 
company into his agency. Recently Mr. 
Weiss died. The business of the com- 
bined agencies will be handled from the 
Edward A. Winter Company office in the 
First National Bank Building. This con- 
solidation brings into the agency there 
the National Union, the Colonial Under- 
writers, the National of Hartford, the 
Republic of Pittsburgh, and the Reliable 
of Dayton. 


Seek State Fund for Schools 


The insurance committee of the School 
Association of Pennsylvania is advocat- 
ing the creation of a special fund by the 
state for insuring public schools of the 
commonwealth, holding that through 
such practice 20 percent’ now paid as 
commissions to agents would be saved. 





French on Western Trip 


J. Carroll French, president of the 
New York Plate Glass, is on a western 
trip which will take him to the Pacific 
Coast before returning to the home 
office. Last week he visited the western 


department in Chicago for a few days. 


Maryland’s Detroit Appointment 


J. Ives Barton has been appointed 
manager of the branch office of the Mary- 
land Casualty opened in Detroit, Apr. 15. 
Mr. Barton has been one of the com- 
pany’s agents for 24 years, during 11 of 
which he was with the general agent at 
Jacksonville, Fla. Heretofore the De- 
troit business of the Maryland has been 
handled by the Haskins Agency Com- 
pany. 





M. M. Merritt Advanced 


BALTIMORE, MD., Apr. 15.—M. M. Mer- 
ritt has been appointed assistant super- 
intendent of the surety claim depart- 
ment of the United States Fidelity & 
Guaranty. Mr. Merritt has been one of 
the principal adjusters in that depart- 
ment for a number of years. 


Texas Notes 


The main building of the Texas Fire- 
works Company at Houston was de- 
stroyed by a recent fire, with a loss of 
approximately $75,000, covered partially 
by insurance. 

Woods & Maxwell is the style of a new 
insurance firm at Lubbock, Tex. Mr. 
Woods has resided there for some time, 
and Mr. Maxwell has been connected with 
Motz & Curtis at Abilene, Tex. 

Mr. and Mrs. J. A. Brackney of Dallas 
were struck by a speeding automobile 
and both received injuries, Mr. Brackney 
being in a local hospital and Mrs. Brack- 
ney being able to go to her home. Mr. 
Brackney is well known in insurance 
circles, having been connected with the 
Aetna in Dallas for some time. 
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RATES AND RESERVES 
ARE FOUND INADEQUATE 


Report on Compensation Made to 
Commissioners at Pinehurst 
Meeting by C. R. Hobbs 


LOSSES EXCEED ESTIMATES 


Deficiency of Many Millions Found in 
Study of Results Past Year’s 
Underwriting 


BY C. M. CARTWRIGHT 


PINEHURST, N. C., Apr. 14—Clar- 
ence W. Hobbs reported to the Insur- 
ance Commissioners Convention today 
on the workmen’s compensation reserves. 
He stated that in 1922 the statutory loss 
reserve was $52,202,669. The estimates 
of the companies aggregated $62,983,493, 
leaving a gap of $10,780,824. Of the 20 
companies recorded 12 put up voluntary 
reserves of $6,089,753, leaving a defi- 
ciency of $4,691,071. In 1923 the loss 
reserves had shrunk to $44,481,138. The 
estimates had risen to $67,280,069, leav- 
ing $22,798,931 deficiency. Voluntary 
reserves were put up by all but six com- 
panies amounting to $11,897,038, leaving 
a deficiency of $10,901,893. 

Losses Ahead of Reserves 

The statutory reserves are two-thirds 
the estimates. Mr. Hobbs said that the 
adequacy of reserves is closely allied 
with the rate making situation. The 
estimate of losses has not corresponded 
with the net liability as the losses ma- 
tured faster than the earned premiums. 
In the first place, the rates were based 
on a 60 percent loss ratio and 5 percent 
for adjustment expense. Later the ratio 
was changed to 62 and 8, respectively. 
Now it is 60 and 8. The loss ratio has 


gone far beyond the estimated ratio. Mr. 
Hobbs declared the reserves are not 
adequate. The careful company, he 


stated will put up reserve as each loss 
occurs. Some put the reserve after the 
estimate is made on the bulk, which he 
held is not satisfactory. Mr. Hobbs 
said that a revision of the statutory loss 
reserve provision is needed, as there is 
now a deficiency of eleven millions. 
Some companies need to put up large 
additional amounts at the end of the 
third policy year. The convention re- 
ferred the subject to the workmen’s 
compensation committee. 


Fairly Consistent Policy 
Mr. 


In speaking of the rate revision, 
Hobbs said: 

“On the whole, the result of the rate 
revision to date, while it presents not a 
few variations, is not strikingly out of 
line with a fairly consistent policy. The 
reorganization of the council had a cer- 
tain effect in shaking up the organiza- 
tion, and causing the new committees to 
waste a certain amount of time in get- 
ting their bearings, which was intensi- 
fied by the fact that they were dealing 
with a rate making method presenting 
certain novel features, and not partic- 
ularly favorable conditions in the com- 




















PREMIUMS AND LOSSES FOR 1923 
ON WORKMEN'S COMPENSATION 
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experimentation was not at all surpris- 
ing, nor that they should have found 
some of these experiments productive of 
rather startling results. 


To Be Looked at as a Whole 


“In judging the results, they should 
be looked at as a whole, and when con- 
sideration is made of the states produc- 
ing the larger premium volumes, the 
increases do not appear extreme. Too 
much weight should not be given the 
ratio of proposed manual to present col- 
lectible, for while it appears probable 
that the new experience rating plan will 
be approximately in balance, this is by 
no means certain, and the figure too is 
based on the assumption that manual 
rates will be collected, and the schedule 
rating and experience rating plans fairly 
administered. 

“It must be borne in mind, too, that 
most underwriters concur in a very de- 
cided opinion as to the unfavorable ex- 
perience in the last three years. After 
making all due allowances for pessimism 
it appears probable that they have been 





cost portion and to the expense loading. 
The expense loading in the new rates, 
while increased, is still less than the 
average expense rate as reported by the 
stock companies in any one of the last 
three years. 

“In view of the fact that the present 
plan is to adjust rates each year instead 
of by three year periods, any excess or 
deficiency in the rates becomes a far 
less serious matter, and with the 1922 
schedule Z in hand, as it will be shortly, 
the work of checking up the work can 
begin nearly as soon as the revision is 
finished.” 


Company @fficials Heard 


At a session of the workmen’s com- 
pensation committee, of which Mr. Mc- 
Culloch of Pennsylvania is chairman, a 
committee from the National Bureau of 
Casualty & Surety Underwriters ap- 
peared, whose spokesman was A. Dun- 
can Reid of the Globe Indemnity. The 
others were Hall of the Aetna Life, 
Frederick Richardson of the General 

(CONTINUED ON PAGE 60) 





| SURETY ASSOCIATION 


PLANS BIG CONFERENCE 


'To Meet With Contractors and 
State Officials in Peace 
Parley 


SEE END OF DIFFICULTIES 


Will Be Important Session for Future 
of Contract Bond Busi- 
ness Generally 





| The Surety Association of America at 
its meeting in New York last week took 
one of the most important steps towards 
ironing out the difficulties of surety un- 


derwriters that has ever been taken, 
calling a joint conference of surety 
underwriters, contractors and_ state 


highway officials in order that all of 
these interested parties may reach an 
agreement on underwriting methods and 
problems. The association adopted a 
resolution approving this conference and 
appointed a committee of seven, headed 
by H. G. Badgerow, vice-president of 
the Continental Casualty. Similar con- 
ference committees have been appointed 
by the Associated General Contractors 
and the American Association of State 
Highway Officials. Mr. Badgerow is 
planning to call the joint meeting of 
these committees in the very near future 
and it is hoped that this conference will 
remove all misunderstanding that has 
existed in recent years between con- 
tractors, state officials and underwriters. 
To Iron Out Difficulties 


The resolution adopted by the Surety 
Association last week read as follows: 

“Whereas, in certain circles through- 
out the United States there has been 
some criticism concerning standards 
and the procedure of underwriting cor- 
porate suretyship, particularly in con- 
nection with contractors’ bonds, and 

“Whereas, in our belief such criticism 
is not based upon full knowledge of the 
facts, and 

“Whereas it is our understanding that 
certain associations, including the Asso- 
ciated General Contractors and the 
American Association of State Highway 
Officials have adopted resolutions sug- 
gesting and calling for joint sessions 
of committees representing their re- 
spective associations with represent- 
atives of the surety companies, and 

“Whereas, we believe such a confer- 
ence would be helpful by giving to those 
not fully informed on the problems and 
losses of the bonding companies a 
clearer understanding of the facts, 

“Therefore, be it resolved that a spe- 
cial committee of seven be appointed for 
the purpose of representing the surety 
companies in joint conference with rep- 
resentatives of the Associated General 
Contractors and the American Associa- 
tion of State Highway Officials.” 


Committees Are Named 


The committee to represent the Surety 
Association was named at the meeting 
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last week and consists of the following: 
Continental Casualty, American Surety, 
United States Fidelity & Guaranty, Na- 
tional Surety, Fidelity & Deposit, Aetna 
Casualty and Maryland Casualty. 

The Associated General Contractors 
have named the following as their com- 
mittee: Chairman, H. H. Wilson, Har- 
risburg, Pa.; F. L. Cranford, Brooklyn; 
L. C. Wason, Boston; N. F. Helmers, 
St. Paul; F. W. Smith, Cleveland, O.; 
R. C. Marshall, Jr., who is general man- 
ager of the Associated General Con- 
tractors. 

The American Association of High- 
way Officials has likewise named its 
committee, which consists of: Chair- 
man, P, St. J. Wilson, Bureau of Public 
Roads; J. A. French, state highway en- 
gineer, New Mexico; H. C. Deitzer, 
state highway engineer, Mississippi; F. 
R. White, state highway engineer, Iowa; 
W. R. Neel, state highway engineer, 
Georgia. 

Also Invite Agents 


At the meeting of the Surety Asso- 
ciation it was also the opinion of the 
surety underwriters that the National 
Association of Casualty & Surety Agents 
should be invited to send a representa- 
tion to this conference and the associa- 
tion will seek to have the casualty and 
surety agents present at the session. 

There has been much comment in the 
past on the part of contractors as to the 
methods of operation of the surety com- 
panies, particularly in connection with 
contract bonds, and there has been some 
grumbling as to the rates asked. This 
conference is welcomed as an occasion 
for all parties interested to take a new 
slant at the business and understand the 
viewpoint of the other. The underwrit- 
ers hope to show the contractors that 
there is reason for their present scheme 
vf rating. Whatever the outcome, it 
will be of benefit to the business in 
general to have contractors, state offi- 
cials and underwriters together in joint 
session, threshing out their problems and 
cooperating in an endeavor to place the 
business on a sound basis, equitable 
both to contractors and underwriters. 


Plate Glass Record 
As to Premiums and 


Losses for Last Year 


HE plate glass premiums of the 

various companies for last year as 

given in the Argus Casualty Chart 
published by Tor NATIONAL UNDERWRITER, 
are as follows: 





Loss 
Premiums Losses Ratio 
Aetna Cas. ..... $ 810,496 $ 326,411 40 
American Cas... 111,005 48,553 44 
Commer. Cas. .. 368,773 142,463 39 
Columbia Cas... 162,059 06,182 41 
Continental Cas. 235,268 114,241 49 
Eagle Indem.... 75,781 12,778 17 
Employers Ind.. 184,350 57,960 3 
Employers Liab. 347,126 180,522 52 
Federal Surety.. 29,902 11,954 40 
General Acci.... 138,479 57,774 42 
Gen. Cas., Mich. 92,630 53,891 58 
Georgia Cas. .. 306,051 136.666 45 
Globe Indemnity 568,645 238,117 42 
Hartford Acci... 544,888 212,952 39 
Indem. of N. A.. 245,881 102,722 42 
Independ. Ind. .. 64,487 10,075 16 
Lon. & Lanc.... 96,794 37,702 39 
Maryland Cas. .. 744,830 347,072 47 
Mass. Bonding.. 401,433 163,484 42 
Metropol. Cas... 1,215,573 505,300 42 
New Amsterdam 511,095 253,343 50 
N. J. Fid. & P.G. 783,298 340,178 43 
New York Ind.. 227,274 38,977 17 
Norwich Un, Ind. 165,273 79,849 48 
Ocean Accid. ... 422,127 179,642 43 
Republic Cas. .. 216,783 144,276 67 
Royal Indem.... 433,676 168,929 39 
Southern Surety 139,088 75,533 54 
Standard Acci... 79,499 6,198 8 
Travelers Ind.. 760,893 331,991 44 
Union Indemnity 341,859 154,334 45 
if yo: are 265,402 143,182 54 
U. S. Fid. & Gr 864,286 367,024 42 
Oe Seer ap 36,262 1,578 4 


Credit Insurance in Canada 


But two companies, both from the 
United States, wrote credit insurance in 
Canada last year. The American Credit 
Indemnity had premiums of $89,052 and 
losses of $2,429 and the National Surety 
$99,247 in premiums and $37,479 losses, 
making the total premiums $188,299 and 
losses $39,908, 





REVIEW RATE OUTLOOK 
COMPENSATION MEN CONFER 


Situation in Various States and in Coun- 
try as a Whole Outlined by Council 
Officials 


NEW YORK, Apr. 15.—Chief execu- 
tives of practically all of the compensa- 
tion insurance writing companies hold- 
ing membership in the National Bureau 
of Casualty & Surety Underwriters, ac- 
companied by their divisional men hav- 
ing charge of the line in question, at- 
tended a special meeting of the Bureau 
here some days ago, when the com- 
pensation rate situation was broadly 
reviewed.” William Leslie, general man- 
ager of the National Council on Com- 
pensation Insurance, together with C. 
W. Hobbs, special representative of the 
National Convention of Insurance Com- 
missioners, were also in attendance. Mr. 
Leslie explained in detail the rate-mak- 
ing methods followed by his organiza- 
tion and told of the status in those states 
where new tariff schedules, .had.. been 
hold up at the suggestion of the re- 
sponsible state authorities. The com- 
pany men seemed satisfied with the 
statements made them, and no change 
from present practice was suggested. 


Delays in Two States 


Revised tariffs were to have been put 
into effect in Georgia Mar. 1, but upon 
appeal of the Georgia Manufacturers’ 
Association to the insurance commis- 
sioner these were held in suspense pend- 
ing a hearing. The meeting is to be 
held in Atlanta, though the date has not 
yet been determined upon. Mr. Leslie 
will appear before the Oklahoma In- 
surance Board at Oklahoma City soon 
and go over with members of that body 
the new schedule which it was intended 
to apply in the state as of Mar. 25. 

The business men of the state objected 
to the proposed advance; not that they 
did not consider it warranted in the 
light of the loss experience, but in the 
hope that the responsible board would 
be less liberal in enforcing the provi- 
sions of the state’s compensation law. 
The employers also asserted that the 
Oklahoma physicians were charging un- 
warranted fees for professional service, 
and wanted these reduced. The con- 
tention of the Oklahoma employers is, 
of course, one to be dealt with solely by 
the Oklahoma Board, for the underwrit- 
ers have no voice in the matter, merely 
predicating their rates upon the experi- 
ence of the territory. It is hard for an 
outsider to discover wherein the state 
board can award compensation other 
than that provided in the law, and if the 
statute is deemed too liberal the remedy 
lies in its modification, not in an eva- 
sion of its clear provisions as they now 
exist. 

R. V. Mothersill, secretary of the 
Minnesota Compensation Board and ac- 
tuary of the insurance department, has 
been spending some time at the offices 
of the National Council here going over 
the proposed new compensation rates 
for his state. The National Council is 
already ready to give full information to 
state representatives regarding the ex- 
perience in their respective territories, 
appreciating that when fully informed 
the former almost invariably approve, 
and approve quickly, the new tariffs 
when formal application for their adop- 
tion is made 

The National Council is preparing and 
will shortly submit to the Industrial 
Commission of Tennessee further data 
regarding the compensation experience 
in that state. The need for an increase 
in rates in Tennessee was argued before 
the commission some weeks ago, but the 
body refused to sanction it, asking in- 
stead that information sought be pre- 
sented in a form differing from that 
originally made up. Underwriters are 
hopeful that the advanced figures so ur- 
gently needed will soon be adopted. 

The National Council is constantly at 





PLEASED BY OUTCOME 


N. Y. MONOPOLY BILL BEATEN 
Measure Giving Fund All Compensa- 
tion Lines Opposed by Business 
and Insurance Interests 





NEW YORK, Apr. 15.—Casualty un- 
derwriters, together with business men 
generally, are happy over the defeat of 
the Downing bill by the state legislature 
several days ago. The measure, which 
proposed a complete monopoly to the 
state fund in the writing of workmen’s 
compensation insurance, was beaten in 
the senate, 27 to 21, while its counter- 
part in the assembly disappeared when 
the committee having it in hand was 
discharged. A motion to take the meas- 
ure from the committee, and thus per- 
mit its consideration upon the floor, was 
beaten. This disposes of the suggested 
legislation for the year. That it will 
again come up in 1925 is taken quite for 
granted, but with a record of two de- 
feats, opponents of the bill are confi- 
dent that when it reappears it will suffer 
the same fate as it experienced in 1923 
and again this year. 

Backed by Labor Interests 


The monopolistic measure was drawn 
up at the solicitation of organized labor 
interests, who ardently championed its 
passage. They cited at considerable 
length the operations of the Ohio 
monopolistic act, and contended that 
this had proven very beneficial to the 
workers of the Buckeye state. Last 
year Samuel Untermyer added his voice 
to that of the labor men in urging the 
passage of the bill, claiming its adoption 
was essential in order to properly de- 
velop the state fund 

In a further effort to gain recruits the 
author of the bill in 1923 accepted an 
eleventh hour amendment permitting 
the mutuals and self-insurers to operate, 
though strictly barring stock company 
carriers. No such exemption was al- 
lowed in the measure this year, the only 
exception being “in the case of a 
county, city, village, town or other po- 
litical | subdivision permitted to pay 
compensation directly as a self-insurer 
under the provisions of subdivisions 2, 
3 and 3a of this section.” Otherwise 
“the state fund shall be the exclusive 
agency for the securing of workmen’s 
compensation insurance in this state.” 

Business Men Opposed It 


Representatives of large business 
houses and associations were active in 
their opposition to the measure, assert- 
ing that experience had clearly demon- 
strated the wisdom of open competition 
among carriers, and declaring that if a 
monopolistic law were enacted there 
would be a marked decline in the effi- 
cient service’ now offered. The Insur- 
ance Federation was strongly arrayed 
against the bill, as were also the stock 
and the mutual casualty companies. 
Frank J. O’Neill, vice-president and 
general counsel of the Royal Indemnity, 
spoke for the former and John L. Train, 
secretary and general manager of the 
Utica Mutual, for the latter class of in- 
stitutions. Mr. Untermyer took no part 
in the hearings this year. 


Jones Act Is Upheld 


The constitutionality of the Jones 
act of 1920, providing that where a sea- 
man elects an action at law and a trial 
by jury, all statutes of the United States 
modifying or extending the common 
law rieht or remedy in cases of per- 
sonal injury to railway ‘employes, shall 
apply, has-been upheld by the supreme 
court of the United States, thus finally 
settling a question that has been mooted 
for some time and in which lawyers 
and underwriters were greatly inter- 
ested. 








work revising its experience data and 
whenever warranted and as quickly as 
possible increases or decreases in rates 
for the different states are promulgated. 





CHANGE SURETY RULES 


MANY POINTS NOW CLARIFIED 


Surety Association of America Adopted 
New Constitution and By-Laws 
at Annual Meeting 


NEW YORK, April 15.—As the re- 
sult of a number of decisions reached 
by the Surety Association of America 
during the three-days session held at 
the Hotel Pennsylvania here last week, 
it is confidently predicted that the oper- 
ations of the surety companies through- 
out the country will proceed far more 
smoothly in future than they have for 
sometime past. The gathering, which 
was attended by representatives of all 
but three of the membership companies, 
was one of the most harmonious as well 
as one of the most important that has 
taken place during the life of the or- 
ganization thus far. The revised con- 
stitution and by-laws and code of eth- 
ics, upon which a special committee had 
been at work for two years, were 
adopted, with but a few minor changes. 

The amended rules, 32 in number, 
deal with the payment of agents’ com- 
missions and brokerages and so forth. 
Under future procedure the secret ary 
of the association will have original ju- 
risdiction over all complaints. Appeal 
from his decisions may be had either te 
the arbitration committee, or to the full 
association; the ruling of either of the 
latter bodies to be final. The new regu- 
lations become operative June 1. 

Hereafter the general direction of the 
association’s affairs will be in the hands 
of a committee of nine companies, to 
be chosen annually. The arbitration 
committee will consist of three compa- 
nies. 


But One Class of Members 


Instead of having two classes of com- 
pany members as in the past; there is to 
be one hereafter; an office either being 
in full membership and with all the 
privileges and responsibilities such con- 
nection implies, or being non-affiliated. 
The distinction between the “active” and 
“associate” members in the past, was 
that the latter had not the power to 
vote. 

Having knowledge that the Associ- 
ated General Contractors of America at 
its annual convention at Chicago in 
January last,.intended appointing a com- 
mittee to confer with the surety compa- 
nies although not yet officially apprised 
of the fact, the Surety Association 
named a committee of seven to meet 
with the contractors when the latter in- 
dicated their readiness to confer, and to 
take up the subject of contract bonds. 

The association further named a com- 
mittee of five to review generally the 
matter of surety underwriting practice, 
and to discover wherein and to what 
degree the methods now employed are 
faulty and how they could best be rem- 
edied. 

There will be no change in the exist- 
ing basis of compensation to agents and 
brokers, which is 30 percent and 15 per- 
cent respectively. As in the past each 
company will be free to appoint five 
special agents in the Borough of Man- 
hattan in addition to its head office or 
general agency; and the _ regulation 
henceforward is to be strictly enforced. 

Generally speaking while the new 
rules do not differ markedly from those 
previously in operation, save in point 
of clarity, measures have now been 
adopted for their enforcement, some- 
thing that was previously lacking and 
the absence of which was responsible 
for much of the difficulty encountered 
by the association. 

The New York Indemnity of this city, 
and the Gulf and Atlantic Insurance 
Company of Columbia, S. C., were ad- 
mitted to membership in the organiza- 
tion, while the Inter-State of Redfield, 
S. D., and the West Virginia Surety 
dropped out. 
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Small Town Opportunities Out- Provision Will Chiefly Be Found 
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Banks Always Prospects 
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chronic disease. When these claims 


come in the underwriter will not throw 
up his hands in horror and cancel the 
business, because he expected such 


losses, and has the money to meet them. 


Permanent Disability Reserve 


The third reserve is the permanent 
disability reserve and is, like number 2 
a deferred liability reserve. It is set 
aside to meet claims for disability in ex- 
cess of 52 weeks. It is similar to the 
reserve held by life insurance companies 
on the total ‘al permanent disability 
insurance included in so many policies 
today. Just as life companies expect 
the number of deaths to increase with 
the age ot any group of policyholders, 
so will the number of permanent dis- 
ability cases increase. While not as 
accurately known, the Royal Indemnity, 
like those writing non-cancellable poli- 
cies is confident that its reserves are 


more than adequate. 


General Trend Seen 


The Travelers, in its 
of the discontinuance of 
health insurance, on new business, states 
that it continues this protection on its 
non-cancellable forms. It can be antic- 
ipated that such the general trend. 
Except on age rated insurance, where 
ample funds are accumulated to meet 
permanent disabilities, by invested re- 
serves retained from premium at the 
younger ages, the life indemnity policy 
is doomed, 


announcement 
life indemnity 


is 





Maddock Leaves Travelers 


HARTFORD, CONN., Apr. 15—Audrey 
L. Maddock, for five years agency as- 
sistant under Maj. Howard A. Giddings 
in the compensation, liability and in- 
demnity lines at the Travelers, has re- 
signed to open an agency in Hartford. 

Mr, Maddock was for several years 
engaged in newspaper work, During the 


war he was secretary of the publicity 
committee and director of press coopera- 
tion of the Connecticut State Council of 


Defense, and later 
tenant in the air 


became a second lieu- 
service. 








‘COOPERATION NEEDED 





URGES ALL TO JOIN HANDS 


Henry - Swift Ives Makes Strong Ad- 
dress Before Electric Men on 
Socialistic Tendencies 


KANSAS CITY, 
Speaking before the 
of the middle west 
tional Electric Light 
city last week, Henry Swift Ives, secre- 
tary of the Casualty Information Clear- 
ing House, outlined the common prob- 
lems of insurance and public utilities. 
Mr. Ives made an appeal for greater 
cooperation between all classes of pri- 
vate business in the defense of the in- 
stitution of private property from 
attacks of socialistic movements. 
Ives said in part: 


MO., April 15.— 
division of the Na- 
Association in this 


Mr. 


Urges Greater Cooperation 


One of the greatest barriers to a suc- 
cessful campaign against the socializa- 
tion of industry is the business man who 
an ardent capitalist when it comes to 
his own business, but who is inclined to 
be just as ardent a socialist when it 
comes to the other fellow’s business. 

Men of this type do not see where the 
government ownership path leads, or 
they are willing to jeopardize their own 
property and everybody's property for 
the sake of some trivial personal or 
business advantage they think may ac- 
crue through the adoption of some social- 
ist scheme. 

If these divided forces could be united 
under a common banner and could be 
induced for the common good to give 
up their own pet government ownership 
hobbies—confined in each case to some 
business in which they have no direct 
interest—there would be nothing left 
of socialism but theory. 


is 





Must See Others’ Problems 


I am here as the representative of a 
large number of standard stock casualty 
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insurance companies. We have in our 
own direct service more than 25,000 
agents scattered through the length and 
breadth of the land. We are ourselves 
face to face with the most vicious and 
|} unwarranted attacks on our property 
our business by the advocates of 
insurance monopolies. The com- 
and their agents are doing their 


state 


best to save themselves from extinction, 
and they have been reasonably suc- 
| cessful. 

I do not doubt, however, that there 
are many insurance men who, at some 
time or other, have advocated state or 
municipal ownership of electric light 
and power plants; but I doubt if there 
is an active insurance man who ever has 


government ownership of the 
business 


other 


advocated 
insurance 





And on the hand, I do not doubt 
that there are electric light and power 
|} company executives and owners who at 
some time or other may have advocated 


the | 


and supported state insurance schemes; 
but I doubt if there is an electric light 
and power company executive or owner 
who ever has advocated government 
ownership of his particular business. 

To both of these groups, and to all 
others similarly situated, I wish to say 
that they ought to be just as much op- 
posed to government ownership of any 
other industrial enterprise as they are 
opposed to government ownership of the 
enterprise in which they are engaged. 
The insurance man who favors the mu- 


| nicipalization of an electric light plant 





is paving the way for the state to put 
him out of business, and the electric 
light company executive or owner who 
favors the socialist plan for state insur- 
ance funds is paving the way quite di- 
rectly for the socialization of electric 
light plants. 


Insurance Problem Fundamental 


I am personally of the opinion that 
there is a greater immediate danger to 
the institution of private property from 
the socialization of insurance than from 
the socialization of any other business. 
Modern life has become so completely 
immersed in the theory and practice of 
insurance that there are few contin- 
gencies affecting human relationships 
which are free from its impress. Of all 
our institutions it perhaps the most 
universal, reaching in its wide sweep all 


is 
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WOULD CUT THE COST 





HEARING ON WISCONSIN RATE 





Insurance Commissioner Smith Declares 
There Should Be No Acquisition 
Cost Loading on Compensation 





There is considerable consternation ip 
Wisconsin following the hearing before 
the state industrial commission some 
days < inasmuch the report has 
gotten abroad that Insurance Commis- 
sioner Smith and Chairman Wilcox of 


as 


go, 


the Industrial Commission are both in 
favor of cutting down acquisition cost 
on compensation insurance. At the hear- 


ing on the rate situation Chairman Wijl- 
cox gave it as his opinion that acqui- 
sition cost should not exceed 10 percent, 
Some of the others expressed the opin- 
ion that 5 percent should be the maxi- 
mum. 

Insurance Commissioner Smith de- 
clared that he was in favor of eliminat- 
ing all loading for acquisition cost on 
the ground that compensation insur- 
ance being compulsory there should be 
no commission paid to anyone for writ- 
ing it. He said that all who come under 
the law should be obliged to write to the 
insurance companies direct for policies, 


classes of people, all industries and all 
ventures. Eliminate insurance as a 
factor in business and our whole well 
knit industrial system would collapse. 
Confisecate it in the name of the state 
and the communist millennium would 
be at hand. Such an absorption would 
leave all other private enterprise totter- 
ing on the brink of public ownership. 





York City, 
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in Al- 
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William G. Curtis of New 
eastern field representative of the 
ard Accident, was injured while 
pany last week, being struck 
automobile. 
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*Total of casualty business of companies shown in additional groups below, 


Companies Writing Other Classes 


HEALTH AND ACCIDENT 





Prems. Losses 

. Prems. Losses Columbian Nat. Life 27,836 15,758 

Aetna Cas. ......... $ 12,434 ¢$ 4,926 Commercial Cas. ... R132: 9,332 
Aetna Life ......... 413,891 186,297 Commonwealth Cas.. 13,474 5,053 
Amer, Old Line..... 1,142 362 Conn. General ..... 36,504 17,118 
Amer. OS 10,799 3,024 Continental Cas. 630,054 247,661 
Amer. Employers .. 21,937 956 Eagle Indem. ...... 1,829 342 
Amer, Reins. ...... 1,147 81 Eastern Cas. ....... 13,035 ,435 
Ben, Assn. ty. — 145,184 64,210 Employers Indem, .. 25,12 10,568 
Brotherhood Acci. 10,806 6.270 Employers Liab. .. 101,866 43-171 
Chis Men's Assur.. 154,484 91,442 Empl. Mut. Heaith. 13,196 6,217 
Cl icago Mut. Cas. 17,112 2,165 Equitable Life, N. Y. 146,284 302 
ae, | ee 225,883 92,848 Europ. Gen. Reins... 272,390 5,736 
Columbia Cas. ..... 7,515 4,335 Federal Cas. ....... 15,626 5,135 


= eee 


ieee A 37,165,800 16,964,316 4,959,729 1,703,539 1,927,886 494,996 10,253,502 


6,358,012 4,437,473 1,429,718 


but not in this column. 


of Casualty Business 


Prems. 
Federal Life, Ill..... 97,662 


Fidelity & Cas...... 387,778 
Garfield Cas. ......+% 8,802 
General Acci, ...... 111,041 
General Reins. 5,581 
Globe Indem. ...... 39,473 
Great Amer, Cas.. 200,250 
Great Northern Life 298,122 
Great West. Acci. 40,566 
Hartford Acci. ..... 115,129 
eae 132,139 
Indem. of No. Amer. 13,852 
Independence ...... 7546 


(CONTINUED ON NEXT PAGE) 


Plate Glass 
Prems. 


Burglary 
Prems. 


$ $ $ 


Losses 
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in ILLINOIS 


Losses 
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413 London Guar. 
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20,000 
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Maryland Cas. 
Masonic Acci. . 
Mass, Protect. 
Mass. Acci. 
Mass. 
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Midland Cas. . 
Missouri State 
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Inter Ocean Cas.... 


London & Lance 


Metropolitan Life 
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1 All Classes of Casualty Business 


Prop. Dam. & Col. 
Prems., Losses 


$ $ $ 


Losses 


70,320 166,634 72,686 
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tenses 40,008 21,621 
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Losses Losses Prems. Losses ee a Losses 
Mutual Life, Ill..... 9,041 | Union Mut. $ 3,092 --+... | Maryland Cas, ..... "405 , 
National Ca : 379 Unity Mut : 21,581 $ 640 Y ca inden Cet dchebae — “e- 
ier ive Um A "e986 | 0. Bi ton 31°409 litho Travelers Indem. ... 14,080 162 
N. i ee ‘ lus Nat 43 $792 11,665 Total 1923 ....... $ 117,321 § 16 
No. Amer. A 85,9 Union Inde 466 |Indem. of No, Amer. 4223 «.c«--. Total 1922 67,158 283 
Norw Uni { United C 2,817 : CREDIT 
Nortl ( & S ° W N 9,130 o 
Ocean A ,789 | Zurich ..<...0050. 168 i, Prems L 
Ohio ge 8 - | Amer. Cred. Indem.$ 114,029 §$ 15,752 
Old Lin Ww Tot $ 8,591 761 | Lond Gu . 56,471 19,706 
Old Lin Net ) To 192 101,187 27 N ial Sure : 
Pan-Amer. I $ 9,09 On nA $25 
Pacific Mu I 08,7 ge ~ * “~ 
Phoe x Inder I TT 9 $ 324,211 > Te 19 by) > 883 
Preferred Ac« 63,8! + aan SS oe $ £56 Total 1922 ....0. Tot 1922 388 
oo. i M. c , 48.7 U.S. BF. & 4 ENGINE AND LIVE STOCK 
Rel Lif an G te sses Pr _ Le S 
Reserve M. Cas... g = : a ee wane | betes Cam. cicicas ! Amer. M. Li s > 382 
Ridgely Protect. 62,104) Total 1922 22221229 "Seees * 21085 | Eaele Ina , | Hartford Live Sto se 
Roy il Inden bo Er ployer . INaASKa {1 . LUH 
Southern Sur. .. 69 STEAM BOILER icon C na . |. B s Hog.... 261 
Standard <Acci. 180,978 Prems Losses Fideli ee 265 | Live Stock Ind., N 
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Travelers Inde 258 | E vers Lial Ine ( ». Amer 9.85 Potal 1983 ...... $ 151,717 $ 111,949 
Underwriters Mut 2,406 |E BN Binee ck dos London Guar. ...... 4,630 ROLE BOOS hc edus 144,772 126,183 
: in 1923 in W Ity Busi 
Premiums and Losses in 1923 in WISCONSIN on All Classes of Casualty Business 
Total Auto. Liab. Other Liab. Work Comp. Fidelity-Surety Plate Glass Burglary Theft Prop. Dam. & Col. 
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s $ x $ $s $ $s $ s $ s $ s > 3 By 
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Assoc. Empl. Re« 9,116 2,605 299 73,693 PRs) 6«6OCAGeeas  Gtweee® Commeee GQoeeesss Weegee  Seenen _ » ates ; 
Autoist Mut Paar 100 ‘ aS cea ae en Oe a ee ee, ee eelalanatals OF aly 8 ; O74 575 
jadger State Auto 10,985 P “elie, | ae eee Soe GE oR abate = Giatinaenl 1,825 291 6,309 2,447 
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Bldg. Cont. Mut. ..... ae pkecok  wseaee : : 3 | PEGS @eiuers. Aves. Geveee savas. suleeee” . weediew,”- wawews cease 
Chicago Ice Prod 516 ‘ et uate ae D1 5,458 BAG. <@esanis <sSaca. S86eae <Atzwae See TT mee rer 
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Commercial Ca 1: { 21 2,626 2,574 14 12042 6,894 5531 ...... 58S 1,618 13,664 3,726 
Continental Cas. 152,194 54 19,786 17,703 6,424 47,201 31,956 2,745 ...... 13,196 4, 9,974 756 29,957 16,493 
Detroit F. & S. ..... wee Wieinedea? can aialenle aa he «ithe ae Gatkaee Sees a tenes as 
Sagle Indem rere 1,392 3,007 23 noo 299 dit 16 1,035 01 512 1582 68 
Employers Indem. Corp. 22,121 11,026 504 170 3 4,429 —— ms eanwes 2,568 965 D 5,803 1,739 
Employers Mort. Indem. 1,047 7,22. 06 4,948 cam  saibibrdds | wmaiet' nh 1072 37 3,616 204 
Employers Liab. ..... 104,32¢ 30,343 9,701 14.990 5,41 47,909 SS errr 6,747 215 4,614 439 16,024 4,37 
Empl. Mut., Wis 1,070,818 Cee.) ies: ogi "iene tog Ree: -tcbies  B0c55e6  SHaeee  cnweew -sawan baie ce er 
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= — 
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Union, Ind. . 2.6%. i ei ie . aed s aeeenny Beers. GeWRe-  haemes Pe. AE “ateras- “-aawanid~ mania ' aausates 85 8 
eee ee eee aoe 6 aie ON intihia Aan 6 aie” Miia © ee ei eck es a. 65 
A Os Peer 108,960 41,942 19,017 3,419 2.071 ere re ~ S318 3,699 5,SS1 1.647 15,152 
it @ Se | are 465,324 115,600 21,531 24,148 1,577 59,011 156,756 lt 14,398 4,727 20,976 1,152 57,666 
Western Auto., Kans... 71,880 46,645 PEs CGwees “tioces h SOTO ee Clavoans  gxouted "Ween abewam. “alddeba . megane 25,235 
Western Cas., Ill. ..... ee” Cee (taesee see es eee | Sale wawe DE. .Seksas Sines | aseaae isteveck: Wiaeesa “Gawaaw — emeees 
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Wis. M. Pl. Gilass...... i. ee Cees ee Ee. Ree eae ll cedbeleie! © denier ae MRGee- ° edie eoie ee - <scouss.' sae6ene . @¥ekes 
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nn esaeseneesescas 2,215,959 7,330,040 2,054,503 700,289 590,376 213,198 4,816,376 3,502,443 1,296,836 333,027 349,403 135,296 404,348 97,204 1,268,538 549,558 
®°Other classes ....... 2,009,271 1,051,600 
2) 2 are 14,315,230 8,381,640 
ey SOM ee ccccacae 11,948,144 5,452,824 
*Total of casualty business of companies shown in additional groups below, but not in this column. 
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Prems. 
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as.. 

Eagle Indem. oe Gale 

Employers idem. 

sloyers Liab. . 

a Life, Bn Bese 

Federal ‘ AS. see eene 

Fidelity & CaAS...... 

First Nat. Accl...... 

General Accl, ....-- 
Globe Indem. ......- 3,280 
Great Amer. Cas... 22.606 
Great Northern Life 34,606 
Hartford Accl. _ 3,579 
Indem. of N. Amer 41,787 
Independence Ind. eeeiee 
Inter Ocean Cas, . 5,512 
Interstate Bus. Men's 27.367 
Loyal Prot. ........ 1,149 
London Guar. ..... 10.933 
Maryland Cas, ..... G1,85L 8 37.366 
Mass. Bonding ..... 3,454 15.495 
Wass. Prot. «.ccccecs 202,408 108.783 
NEED PHYSICIANS’ LIABILITY 


New York Case Again Directs Atten- | 
tion to Importance of Old Form 
of Indemnity 


NEW YORK, Apr. 
charge of “improper 
and the unnecessary 
excessive doses of 
lants,” made by a leading financier of 
this city against a national known phy- 
sician, directs attention anew to phy- 
sicians’ liability insurance. This form 
of indemnity has been upon the market 
for over 20 years. The protection was 
first written by the Fidelity & Casualty 
to meet a demand for indemnity of this 
character from physicians and dentists. 
Other companies entered the field from 


15.—The recent 
medical diagnoses 
administration of 
drugs and stimu- 
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Metrop¢ 
Midland Cas. 
National Cas. 
Nat. Life, ‘ 
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Pacific Mut. 
Phoenix Ind. ....... 
Preferred Acci. 
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8,709 4,866 
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41521 
94,481 
59,381 
70,468 
29,313 
55,900 
11,574 





Total, 1923 


eosccece $3,082,268 
Total, 


2,680,476 

















time to time and several are still writ- | 
ing it. The Maryland Casualty discon- 
tinued the line several years ago, while 
the Fidelity & Casualty sharply ad- 
vanced its rates at the same time. 

Indemnity of this character can 
be sold indiscriminately. Companies 
their territories carefully and 
scrutinize all lines submitted even from 


not 


select 


approved districts. Claims are filled 
freely, the number having increased | 
markedly since compensation insurance 


the old 
and 


largely 
liability 


supplanted 


form of | 
insurance, 


“ambulance 


chasing” lawyers were forced to turn| 
from their old avenue of revenue to 
seek new fields. 


A pronounced difficulty in handling 
claims under a physicians’ liability pol- | 
icy is in getting doctors to give tes ti- | ¢ 
mony of such character as the average 
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9,125 > 
4,103 

105 
13,633 $ 
9,842 








Prems. Losses 
455 
21,630 $ 709 
2,194 
not 
111 8 
‘ SSO 
Hartford : ,834 
ind. of No, Amer.... 43,038 4 ccvcsscs 
Independence Ind. , 
London Guar. ...... 901 
mearyiaee CAR. ccces 5,236 
SOOO BOG pssvecs 309 
Royal Indem. ...... 1,647 
Travelers Indem. 712 
Total, 1928 ...... $ 148,480 $ 16,171 
Total, ROBE iccssves 181,002 14,130 
ENGINE & FLY WHEEL 
Prems. Losses 
Te eee ~ 9,629 $ 2,340 
Columbia Cas. ...«- 676 13 
jury can understand. The medical fra- 


ternity, when induced to appear in court 
at all, usually insists on using highly 
technical terms, to the confusion of 


the cost of defending actions. 





Ask Chicago Plate Glass Cut 


NEW YORK, Apr. 15.—A 
of Chicago agents have 


number 
recently ad- 


ing a reduction in existing plate glass | 


insurance rates, holding this to be nec- 
essary in order to meet competition and 
claimed as justifiable under the loss ex- 





f 


j}to the tz 
| Chicago on the 


| 


laymen. Under a physicians’ liability | 
policy the assured is indemnified for 
whatever legal damages may be as- 
sessed against him on account “of any 
} mz ilpractice, error or mistake” in the | 
practice of his profession, and against 
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Prems. I 
ers Liab s 6,670 $ 
Se, Sb win dw eled ‘ 
lity & Cas 2551 
See m4 
rtford St ewe c 33,771 
. of No. Amer 307 
OR SARE. .cccee 13,580 
MG SM cscs 25,129 
‘ Ms « Sct acere 1,445 
Royal Indem......:. 19,170 
Travelers Indem., 11,168 
Total, 1923 .......8 146,240 $ 
SOCME, 2HBe ocdwene 76,281 
CREDIT 
Prems. Losses 
Amer. Cred. Ind.....$ 23,836 §$§ 18,302 
London Guar. ...... 53 971 
National Sur. ...... 928 199 
Ooean ACG, ccvcece 18,961 7,321 
Tete, LISS cecccces s 43,778 § 26,793 





BOG, BOUE sececose 30,575 54,090 
LIVE STOCK 
Prems. Losses 
Badger Mut. L. S....8 14,141 $ 10,819 
Hartford L. S....... 19,326 42,006 
WU Bh Be ocecvnceds 46,548 32,477 
Total, 1923 .....0.. S$ 80.015 $ 85,302 
SOCK, LESS. cecnses 39,621 18,312 


perience of 
the 


the city. The contention of 
agents is not warranted, according 
ibulations at the home offices. 
average has a 10 per- 
cent worse loss ratio than that reported 
in the country at large. In the light of 
this condition the plea of the agents 
there does not seem well founded, and 
there is little likelihood that it will be 
sanctioned. 


Hearst’s Big Forgery Premium 


The interest of local agents and brok- 
ers in forgery insurance should be stim- 
ulated by the announcement that the 


| Hearst newspaper syndicate is credited 
dressed their companies in the east urg- 


| 


with having recently paid a premium 
of $4,900 for this form of indemnity. 
The demand for the line is steadily in- 
creasing and agents who have given it 
attention have found it easy to sell. 
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Accident Boiler 
SS Engine sideration. 
Compensation 

Liability Fly-Wheel 
Automobile Electrical 

Machinery 
Elevator 
Coal Mine Burglary 
Plate Glass ee 
Sprinkler nit 

Leakage Fidelity Bonds 
CASUALTY 

Water Damage Surety Bonds INSURANCE 


Maryland Assurance Corporation—Life Insurance 


it enjoys an enviable reputation. 


est terms of the Company. 


BALTIMORE 





Satisfying Agents and Policyholders 


HEREVER the Maryland Casualty Company does business 


It has adopted the policy 
of treating its policyholders with the greatest degree of con- 
From the issuing of policies to the payment of claims 
it gives only the very best service. 

From every section agents and policyholders speak in the high- 


The record and strength of The Mary- 
land are valuable assets to its agents. 


Maryland Casualty Company 
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FIDELITY and SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMEN’S COMPENSATION INSURANCE 
Executive Offices Great Eastern Department 
630-836 Union Street 100 Maiden Lane 
New Orleans New York 








































A Good Company 
for Good Agents 
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GROUP 
DISABILITY 
INSURANCE 


is a good time for live 
Agents to handle 


Write to the Home Office 
for an Agency Connection. 


AF a 


All forms of Accident and Health, 
Casualty Insurance, and Fidelity and Surety Bonds 


Standard 


Accident Insurance Company 


DETROIT, MICHIGAN 














One of the 
Oldest 


Casualty Companies in America 


One of the 
Largest 












































F. HIGHLANDS BURNS 


1922, the previous record year. 


BURNS TELLS AUTO OPPORTUNITIES 









“No line of insurance has ever | 
had the same growth in the same 
time as the various forms of auto- 
mobile insurance, and in my opinion | 
no line will equal its growth in the | 
next few years,” says F. Highiands | 
3urns, president of the Maryland 
Casualty. 

“Reversing the usual procedure 
and presenting my conclusions first, 
it is my opinion that the future of 
the automobile business presents 
more increasing opportunities than 
any other line of insurance written | 
by casualty companies; and nothing | 
I could say in favor of this belief | 
would carry as much weight as the | 
following figures: 

“Statistics prepared by the B. F. 
Goodrich Rubber Company show 
that the total registration for 1923 | 
was 15,221,183 cars and trucks in | 
this country. This is an increase | 
of 2,939,738, or 23.9 percent, over 
1922. 

“Nearly 90 percent of all the mo- | 
tor vehicles in the world are in the 
United States. 

“New cars produced totaled 4,014,- 
000, an increase of 50 percent over 





“Ten years ago there was one motor vehicle for every 70 people in the | 
country; today there is one for every seven. : 
“Most cars per capita are in California, where there is one for every 


3.2 inhabitants. 
have nearly 33,000,000 cars in use. 


When this is the average throughout the country we shall 


“In 1922 the premiums written by the stock companies for automobile 
|| liability insurance were around $115,000,000. 
| a large amount, but their figures are not available. 


The mutuals, of course, wrote 


the stock companies insured about 2,000,000 cars, or about 13 percent of 


the cars in use. 


$900,000,000. 


able, there is a tremendous field for increased premiums. 


| 
} 
| 
I estimate this means 
| 


Therefore, if there were no increase in the number avail- 


With all cars 


“How can the future be anything but limitless in a line where only 
about 13 percent of the insurable objects are insured by stock companies 
. 


|| and where the increase in insurable objects is 3,000,000 a year?’ 
l 


insured at present rates the total amount of premiums would be about | 
i 











AUTOMOBILE ACCIDENT STATISTICS 











of automobile accidents ever made 

took place on April 9th at the con- 
ference on motor vehicle traffic held at 
Yale university under the joint auspices 
of the state of Connecticut and the uni- 
versity, when the causes of more than 
17,000 mishaps from motor vehicle traf- 
fic in Connecticut during 1923 were pre- 
sented by Prof. John C. Tracy, repre- 
sentipg the department of civil engineer- 
ing in the Sheffield Scientific school. 

The statistics were collected by the 
motor vehicle department of Connecti- 
cut, which is believed to be the first 
state to gather complete statistics from 
all causes. 

Professor Tracy said that they allow 
students of motor vehicle traffic to meet 
their first responsibility of attacking the 
problem of accident prevention as it 
exists in this state and others where 
complete statistics are not available. 


Statistics Tell Story 


“Statistics of cold facts do not ordi- 
narily appeal to people,” said Professor 
Tracy, “but, perhaps, some of these may 
shock the people of this little state into 
a realization of the terrible seriousness 
of motor vehicle accidents and will 
arouse the determination to materially 
reduce the number. 

“In attacking the problem of the pre- 
vention of accidents, three classes of 
people are to be considered: First, the 
criminally responsible, reckless and 
heedless, relatively small in number, but 
exceedingly dangerous, responding to 
no appeal and restrained only by the 
sense of fear or by discipline; second, 
those who are earnestly striving to be 
careful; third, those who are ignorant 
or indifferent, this class comprising by 
far the largest. 

“It is our hope that these statistics 
may be used to show people how to be 


P ERHAPS the most notable analysis 





careful—-what are the most frequent 
causes of accidents and consequently 
what people must do and must not do 
in order to avoid accidents.” 

Illustrating his statistics with graphic 
charts and pictures, Professor Tracy 
presented the following summary of ac- 
cidents, their cause, reasons for the un- 
expected increase, the colossal loss of 
property through accidents, indicating 
where they occur, and analyzing the 
causes: 

Appalling Accident Figures 


There were more than 17,000 acci- 
dents, including only those which re- 
sulted in personal injury or in damage 
to property in excess of $10.00. 

A total of 280 people were killed, 
500 seriously injured, more than 3,500 
slightly injured. The death rate is pro- 
portionally greatest for children under 
ten years of age and next greatest for 
elderly people. 

One accident in twenty-two resulted 
in death or in serious personal injury. 

Nearly 50,000 accidents were reported 
during the last six years. 

The total number increased from 2,000 
in 1918 to 16,500 in 1923; the number 
has doubled in the last two years. 

Expressed in percentage of registra- 
tion, accidents have increased from 5 
percent in 1921 to nearly 9 percent in 
1923. (One car in twelve in an acci- 
dent in 1923.) 

Great Increase Shown 

The number of accidents for the first 
three months of 1924, compared with 
the number in the corresponding period 
of 1923, is listed as follows: 


Year Total Number Fatal 
1923 1,920 16 
1924 3,022 45 


The number of fatalities due to motor 
vehicle accidents has increased from 33 
in 1910, to 280 in 1923. During the 
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same period, accidental deaths from all 
other causes have decreased from 941 in 
1910, to 769 in 1923. z 

The number of fatal accidents due to 
motor vehicles in the period from 1910 
to 1923, exceeded 2,200. 

The motor vehicle accident death rate 
increased from 3 per 100,000 in 1910, to 
18 per 100,000 in 1917. Since then it 
has remained nearly stationary. 

In 1910, there were five 
many deaths from typhoid as from 
motor vehicles, but in 1923 there were 
five times as many deaths from motor 
vehicles as from typhoid. 

Property loss from motor vehicle ac- 
cidents increased from about $200,000 
in 1918 to more than $1,500,000 in 1923. 

Property loss from motor vehicles is 
rapidly approaching one-half of the in- 
sured fire loss. 

Pecuniary loss resulting from deaths 
is estimated at $4,000,000 in 1923. 

Statistics do not show pecuniary loss 
due to hospital bills, loss of time from 
business and loss of use of motor 
vehicle. 

Accident Conditions Reviewed 


The greatest number of accidents oc- 
cur during the summer and early fall, 
reaching the peak in August. 

For the last nine months of the year 
the most accidents occurred on Satur- 
days and Sundays, but for the first three 
months they were more frequent during 
other days of the week. 

The latter part of the afternoon is 
the period of the day when the most 
accidents occurred and the peak was 
reached at approximately 5  o’clock 
throughout the year. 

For the fall and winter months there 
is a minor peak of accidents for an hour 
before and after midnight. 

Of the 16,500 accidents, more than 
10,000 (70.5 percent) were the fault of 
the operator; nearly 3,500 (22.8 percent) 
were the fault of other persons; 600 (4 
percent) were due to defective equip- 
ment; and the remainder (only 2.7 per 
cent) were due to miscellaneous causes. 

Of the accidents resulting in death 
or serious personal injury 47 percent 
were the fault of the operator, 48 per- 
cent were the fault of other persons; 3 
percent were due to defective equip- 
ment, and 4 per cent to all other causes. 
(Statistics for the first three months of 
1924 show that 32 percent of fatal or 
serious accidents were due to the op- 
erator, and 61 percent to other persons). 

There were twice as many accidents 
in proportion to registration from com- 


times as | 








mercial cars as from private cars, and 
1% times as many from public service 
cars as from private cars. 

Approximately % of the accidents in 
New Haven, Hartford and Bridgeport 
(cities on the main trunk line) were 
due to cars registered in states other 
than Connecticut. 

Six hundred accidents due to defective 
equipment are distributed as follows: 
Defective brakes, 174; defective steer- 
ing gear, 104; glaring headlights, 61; 
insufficient light, 69; miscellaneous de- 
fects, 191. Defective equipment was 
responsible for five fatal accidents and 
for fifteen which resulted in serious per- 
sonal injury. 

Of the 7,675 accidents from the larg- 
est cities, collisions were distributed ap- 
proximately as follows: With other 
vehicles 4,700 (including motorcycles); 
with pedestrians 1,400; with trolley cars, 
650; with bicycles, 300. 

During January and February, 1924, 
the total number of accidents was 834 
and the causes were distributed as fol- 
lows: Disregard of rules of road, 36.8 
percent; skidding, 13.7 percent; inatten- 
tion, 13.5 percent; failure to signal, 6.7 
percent; careless backing, 6 percent; too 
fast for conditions, 4 percent; follow- 
ing too closely, 5.3 percent; driving on 
wrong side of road, 3.1 percent; confu- 
sion, 2.4 percent; cutting in 1.8 percent; 
inexperience, 1.7 percent; intoxication, 
1.1 percent; cutting corners, 1 percent; 
miscellaneous 1.5 percent. 

Fast driving and _ semi-intoxication, 
however, may be contributing causes of 
accidents for which some other cause 
such as skidding is given as the primary 
cause. 

The causes of 108 of the 131 deaths in 
1923 for which the driver was to blame, 
are distributed as follows: Skidding, 26; 
vision obscured, 20; too fast for condi- 
tions, 14; inattention, 8; inexperience, 8; 
intoxication, 6; trying to beat train, 6; 
wrong side of road, 5; leaving road, 5; 
failure to give right of way, 4; confused 
mentality, 4; failure to signal, 1; too 
close to another vehicle or object, 1. 
The remaining 23 have not been defin- 
itely classified. 

The number of deaths from motor ve- 
hicles to April 1, 1924, exceeds the num- 
ber for the corresponding period of 1923 
by 29, so that if the number for the re- 
maining nine months of 1924 is neither 
greater nor less than for the corre- 
sponding nine months of 1923 the total 
number of deaths for 1924 will be 299. 
From present indications the number 
will be considerably over 300. 
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LIMIT FOR LIFE COMPANIES 





Wisconsin Commissioner Wants Check 
on Disability Cover—Invades Prov- 
ince of Accident and Health 


At the insurance commissioners’ con- 
vention this week Commissioner Smith 
of Wisconsin introduced a_ resolution 
providing that life companies should be 
kept within reasonable bounds in using 
the total and permanent disability clause. 
He declared the life companies had de- 
parted from the original path and are 
now encroaching on the preserves of 
the accident and health companies. He 
insisted that each class be kept sepa- 
rate and distinct. He showed that life 
companies have so_ liberalized the 
clause that they are now paying tem- 
porary total disability. This he held 
should be the province of accident and 
health insurance. The life companies, 
he asserted, should be kept within 
Proper bounds on this question. 


Will Enter South Dakota 


M. P. O'Sullivan, secretary of the Busi- 
hess Men’s Protective of Lincoln, Neb., 
has just completed an extended trip over 
South Dakota, with the idea of entering 
that state. Mr. O’Sullivan reports condi- 


tions in South Dakota as looking good 
and expects to ask for a South Dakota 
license soon, 





WISCONSIN POLICY CASE UP 


Injunction Suit Against Commissioner 
Smith Raises Question of Law’s 
Interpretation 





MADISON, WIS., Apr. 15—Argu- 
ments for and against the validity of 
the present interpretation of the Wis- 
consin standard provisions law were 
heard in the state supreme court here on 
Saturday, in the injunction suits brought 
by several accident and health com- 
panies against W. Stanley Smith, Wis- 
consin insurance commissioner. 

Action was brought by the insurance 
companies following an order by Com- 
missioner Smith in which he disapproved 
of policy forms submitted by health and 
accident companies, and declined to re- 
new their licenses until they had com- 
plied with his order. The first hearing 


was held last week and it is expected, 
that the court will hand down a decision 


in two or three weeks. 

Two main contentions are made by 
the plaintiffs in the case in the original 
action brought before the court: That 
the interpretation of the standard provi- 
sions law under which the orders were 
issued is invalid, and that the policv 
forms submitted are not in violation of 
the standard provisions law. 

“It is well established that a state has 

















“Our rates no higher, 
Our service better!’ 





WRITING CASUALTY INSURANCE 
FIDELITY AND SURETY BONDS 
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The Alco Automobile and Travel Accident Policy 
—PA YS— 


Indemnities for loss of life or injuries caused by automobiles. 





AND IN ADDITION pays for loss of life or injuries sustained while a 
passenger on— 
— Railroad train 


Street car 
Interurban Passenger Vehicle 
Steam boat 
Elevator } 
eS eee jee ....$5.00 PER YEAR 


Liberal Commissions—write for contract. 
Ohio, Indiana, Pennsylvania, Kentucky, West Virginia. 


THE AMERICAN LIABILITY COMPANY 


Citizens National Bank Bldg. 
Cincinnati, Ohio 
W. R. SANDERS, PRESIDENT 





jThe Strongest Ohio Old Line Stock Casualty Company 
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AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 
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Time Plans Convention 


MILWAUKER, WIS., Apr. 15 Ager 
of the Time Insurance Company will 
gather here June 18-19 for the annual 
meeting of company. About 
representatives from all parts of 
Wisconsin and Michigan expected to 
attend. In addition to talks by company 
executives, the program includes ad- 
by men prominent in the insur- 
ance business in the middle west and 
not connected with Time. The program 
is being arranged by John A. Keelan, 
superintendent of agents, and will be re- 
leased within a week. 

A 25 percent decrease in loss ratio for 
the first quarter of 1924 over the same 
period in 1923 is announced by the Time. 
Although the early part of this year has 


its 


the 
200 


are 


aresses 


been widely commented on in the acci- 
dent and health business as a slow 
period, Mr. Keelan points out that Time 
registered a 10 percent increase in busi- 
ness for the period over the same months 
last year. 


Commercial Casualty to Raise Rates 
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in its health and accident 
vith headquarters in Chi- 

ave supervision over Illinois, 
Wisconsin as well as look. 
Chicag He will develop the 
plant new agencies in this 
Lincoln Life’s New Policy 
The coln Life of Lincoln, Nel has 
ist i a new non-prorating accident 
ind 1} policy which will be sold to 
all « $ from AA to E, including B£, 
in the Conference Manual. The M atual 
senefit of Omaha has issued nothing but 
non-prorating policies for several years 
and has been very successful. The Lin- 
coln still writes a complete line of pro- 
rati policies 
Drive for Accident Business 
J. A Coffman, who was appointed 
‘leveland general agent for the Connece. 
ticut General, Feb. 1, dedicated the new 
offices recently taken over in the Union 
Trust building by a three-weeks’ drive 
for accident business ee established 
a record for his agency. In all 312 appli- 
cations were written, with total pre- 
miums of F. E. Eldredge led with 
111 applications and $645 in premiums, 
Mr. Coffman has already added several 
men to the staff and plans to greatly 
enlarge the production of the Cleveland 


agency. 


Accident Notes 











GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 


PHILADELPHIA 














Fidelity and Surety Bonds 
of every Character and 
Description | 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 


Detroit Fidelity and Surety Company 


DETROIT, MICHIGAN 














a week is the cost of The 
8c National Underwriter by 


ption. 


























The Cloverleaf Life & Casualty of 
The Commercial Casualty will increase Jacksonville, Ill., has been licensed in 
its rates on commercial disability insur- Kentucky. : ‘ ; 
ance about May 1. The new rates have wees ~ Forr “a ite no Pe = 
a laha worth American Accident, 1S visiting the 
not yet been published. Pacific Coast. 
= ik. C. Bowen, assistant secretary of the 
To Supervise Three States accident department, Aetna Life, is in 
s : _ Atlantie City recuperating from a pain- 
Val H. Hawkins, who has become field ful accident he had in mid-winter when 
manager for the Employers Indemnity of | he broke his hip. 
/WORKMEN’ S COMPENS. ATION 
aha oe a ae ae | 
MISSOURI BILL IS DRASTIC | is provided but full time is compensated 
| if the injury lasts over seven days. 
Compensation Measure Sponsored by | Byrne Analyzes Measure 
the Federation of Labor Provides | W. M. Byrne of the firm of Lawton- 
for Monopolistic State Fund Byrne-Bruner agency, St. Louis, presi- 
|}dent of the Insurance Federation of 
pe ae _,._. | Missouri, has taken issue with the claim 
The propoeed itesows compensation | that the proposed bill would decrease 
law which 1s being backed by the Mis- } insurance costs for employes. He Sal d: 
souri Federation of Labor is regarded | “Advocates of monopolistic state insur- 
as a socialistic and extreme measure. |ance in Missouri will tell the voters 
It will come up before the general elec- | that — a state-controlled fund and 
tion Noy. 4 on initiative. The Associ- | a state board the injured workman will 
ated Industries of Missouri is fighting | Teceive his settlement more promptly, 
the proposal. It applies to all employ- will have better medical attention and 
an ak dee Gee ene person It ex- | Safer working conditions, and that the 
By ee ‘ i : smploy é Yr ra 1 
cepts farm labor, domestic and casual, | C™P!OX€T will pay lower rates for mig: 


less than two employes and public 
ployment. 

It provides for an exclusive state in- 
surance fund, but permits self insurance 
where financial responsibility is demon- 
strated. There can be no reinsurance 
of the liability of self insurers. Full 
medical aid for the first 90 days is pro- 
vided, the cost not to exceed $500. Both 
limits as to time and money may be ex- 
tended at the discretion of the commis- 


em- 


sion. Temporary total or partial disa- 
bility is provided by two-thirds of the 
weekly wage, not less than $8 a week 


nor more than $30 a week, not to exceed 
400 weeks. 
Payments for Disability 
For permanent partial disability in 
addition to all other compensation it is 
provided that there shall be two-thirds 


daily wage, not less than $10 weekly 
nor more than $30 weekly for periods 


to be determined by the nature of the 
injury. 

For permanent total disability two- 
thirds daily wage, not less than $12 
weekly nor more than $30 weekly for 
life is provided. Death benefits include 
burial expenses not to exceed $250 and 
total dependents receive two-thirds of 
the daily wage not more than $10 nor 
less than $30 weekly for six years. 

Minors are included in the benefits of 
the act. A waiting period of two days 








pensation insurance than he would if 
private stock, reciprocal or mutual com- 
panies were allowed to compete with 
the state. 

Cites Ohio Situation 


“As of settling 


to read the 


far as promptness 
losses goes, one has only 
reports furnished by the various states 
to find that it takes Ohio, the only large 
industrial state with monopolistic state 
insurance, at least 60 days to settle for 


an injury, while in other states where 
there is competitive insurance, the 
workman receives his compensation in 
from 30 to 40 days after the accident.” 


Mr. Byrne cites the Ohio law because 
the labor leaders of Missouri have pat- 
terned their measure largely after it and 
further because Ohio’s state fund is bet- 
ter managed than that of any of the 
seven states which have monopolistic 
state laws. He also denied that the 
monopolistic bill would better working 
conditions in Missouri, pointing out that 
in states with monopolistic measures 
few safety service engineers are em- 
ployed and that many “repeat” acci- 
dents occur. 





Confer on Oil Field Accidents 


OKLAHOMA CITY, OKLA., Apr. 15— 
In an effort to promulgate a code of 
safety regulations for the oil industry, 


Claude E. Connally, Oklahoma state labor 
commissioner, called a meeting of 26 cas- 
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te I N completing a Casualty Reinsurance id 
rm , agreement with us recently, the President ‘ 
ed x of a Company remarked that it was a \ 
vith , reassuring feeling to know that in event of o 
atl \ loss the money and co-operation were : ) 
a) awaiting his call in Kansas City. 2 
iq A To have established that feeling in the / 
be I minds of Casualty executives is of ac- ) 
x complishment worth striving for. 
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7 A Accessibility, integrity and hnancial wh 
ol strength are all important and essential \ 
od qualities of a Reinsurer. Add thereto ” 
our disposition to make our Casualty Re- 4 
resi \ insurance contracts mutually profitable y) 
aim ie by equitable rates, and you have the out- 
st i standing reasons for our success in serving N 
E | ) the Casualty Companies. C| 
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Are You Sending 
THE CASUALTY INSUROR 


To Your Agents? 


The Casualty Insuror, the only exclusively cas- 
ualty and surety agents’ paper,-has now reached 
the 5,000 paid circulation mark. 


It’s next goal is 10,000, before January Ist next. 


The great need of the Casualty and Surety bus- 
iness is trained agents; agents who understand all 
the different coverages; to know who are the pros- 
pects for each; and the best selling arguments. 


It is the aim of the Insuror to present this in- 
formation practically and simply each month at a 
nominal subscription cost. 


If you are building a general or a local casualty 
and surety agency you cannot spend a few dollars 
to greater advantage than in supplying your agents, 
brokers or solicitors with this invaluable salesman- 


ship paper. 


Until the second five thousand sub- 


scribers are secured we will send this fine 32-page 
monthly in clubs of six or more at $1.50 per year 
each for the first year, or single subscriptions at 


$2.00. 


If you will get up a club among your agents 
we will furnish descriptive circulars, etc., free. 


Special Departments in the Insuror: 


Workable Selling Plans 


Talks with Salesmen 


Automobile Live Stock Burglary and Plate Glass 
Credit Indemnity 


Editorial 


Fidelity and Surety 


Liability 


Workmen’s Compensation 


Steam Boiler, Engine, Etc. 


Use the Coupon 


The National Underwriter Company, 


Cincinnati Chicago 


New York 


C] Please send the Casualty Insuror to the names on the attached 
list at $1.50 for the first year. 


[] I am interested in getting up a club among my agents. Please 
send circulars and suggestions. 


Company 


Address 
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ualty companies operating in this state, 
for Apr. 29 at the state house. Mr. Con- 
nally’s department has already met with 
the volunteer safety organization of oil 
men and has received the promise of 
their cooperation. He has also extended 
invitations to governors of other states 
in the mid-continent field to attend the 
meeting, with a view of extending the 
movement beyond the confines of Okla- 
homa. His object is to try to prevent a 
substantial number of accidents in the 
oil fields, through simple precautions. 
Many of the safety improvements sug- 
gested are of this simple nature and 
could be installed with very little ex- 
pense, 

The voluntary safety organization of 
oil men is in the midst of an educational 
campaign, directed toward the individual 
employe and heads of departments, to 
promulgate personal safety. 


University Professors Covered 

SALT LAKE CITY, UTAH, Apr. 15— 
All instructors, assistant professors, as- 
sociate professors, professors and deans 
of the University of Utah are employes 
within the meaning of the Utah work- 
men’s compensation act, according to a 
ruling just handed down by the State 
Industrial Commission. The commission 
has instructed the state fund, of which 
body it is supervisor, to bill the univer- 
sity for the premiums on the entire re- 
muneration of the teachers, and, if neces- 
sary, to enforce payment by instituting 
court proceedings. The university author- 
ities have refused to insure the teachers 
where the salaries of faculty members 
were in excess of $2,400 a year, but was 
willing to pay for those getting $2,400 
and less. It was held that all of the 
classes mentioned were employes of the 
institution. 





New Kentucky Commissioner 

Jgseph M. Lee, Democratic lawyer of 
Louisville, has been appointed by Gover- 
nor Fields, as a member of the work- 
men’s compensation board, succeeding 
Felix Dumas of Louisville, a Republican 
member. Other members are R. T. Kin- 
nard of Olive Hill and Alvin S. Bennett 
of Hartford. 





Starved to Death; Get Compensation 

BOSTON, MASS., Apr. 15.—A depend- 
ent of one who starves himself to death 
may, under the workmen's compensation 
act of Massachusetts, recover from his 
employer's insurer where there is a pre- 
sumption of insanity, according to a 
decree of the Massachusetts supreme 
court. 


William Sinclair, employed by the 











county of Essex in a court house, suf- 
fered an injury in 1922, after which he 
did not work. The Employers Liability 
paid him for total incapacity to the time 
of his death, seven months later. Sin- 
clair starved himself to death through 
fear of becoming an invalid. On his 
death his widow claimed compensation. 
The insurer claimed it was not liable be- 
cause his death had been suicidal. The 
court ordered that $4,000 in weekly pay- 
ments of $10 be paid. 





Allow Grouping in Minnesota 


MINNEAPOLIS, MINN., Apr. 15.— 
Grouping of employers for compensation 
insurance will be permitted in Minne- 
sota under certain restrictions, the state 
rating bureau has decided in a ruling in 
the case of the Farmers National Grain 
Dealers Association. This case came 
before the bureau early in the year and 
after careful consideration of the ques- 
tion and upon legal advice furnished by 
the state attorney general’s office, the 
following resolution was passed: 

“To permit grouping of employers 
under one policy with the distinct under- 
standing that each individual employer 
shall be individually rated both as to 
experience and schedule, and further, in 
case any individual employer has insuffi- 
cient payroll to produce the minimum 
premium, such individual employer shall 
be charged the minimum premium. In- 
dividual audits shall be submitted by 
each unit.” 





Ohio Ruling on Self-Insurer 


The attorney general of Ohio has ruled 
that when an employer of the self insur- 
ing class becomes bankrupt and the 
bonding company securing him does like- 
wise, an injured employe can not be paid 
from the state insurance fund. The case 
was that of P. A. Morton of Cleveland, 
who was employed by the Arrow Cartage 
& Storage Company, which was bonded 
by the Chicago Bonding. The attorney 
general held that the money could not 
be paid from the surplus of the work- 
men’s compensation fund, as this is in- 
tended to be expended only in case of a 
deficit. 





Oklahoma Hearing Postponed 


OKLAHOMA CITY, OKLA., Apr. 15— 
The hearing set for Apr. 29 on the 21.1 
percent increase requested by insurance 
companies writing workmen’s compensa- 
tion in the state has been postponed until 
May 6. Large concerns which come un- 
der the compensation law and have to 
buy the insurance are making a strong 
fight against the proposed rates. 














WITH BURGLARY UNDERWRITERS 














RECORD FOR i923 IS GIVEN 





Premiums and Losses on the Burglary 
Business Filed By the Chief 
Stock Companies 





Much interest is taken in the burg- 
lary premiums last year written by the 
largest companies. The following fig- 
ures are compiled from the Argus Cas- 
ualty Chart, published by THE NATIONAL 
UNDERWRITER. 

Loss 

Premiums Losses Ratio 

Aeotea Cae. 20s: $1,671,483 $ 621,561 37 
American Cas. .. 15,13 


Amer. Surety 767,555 195,919 26 
Columbia Cas... 206,842 91,932 44 
Commer. Cas. .. 149,65 37,869 25 
Continental Cas. 243,565 107,562 44 
Eagle Indem. . 107,835 30,172 28 
Employ. Liab. .. 636,691 325,701 51 
Federal Surety.. 27,433 12,698 46 
Fid. & Deposit... 749,311 381,896 51 
General Acci. .. 211,514 119,188 56 
Gen. Cas., Mich. 8,291 6,150 69 
Georgia Cas. ... 60,231 24,119 40 
Globe Indem. 1,118,583 379,857 34 
Hartford Acci... 1,135,608 443,156 39 
Si 2 ee 344,639 110,151 32 
Independ. Ind... 210,829 32,349 15 
Lon, & Lanc.... 95,157 35,728 38 
Maryland Cas... 1,373,603 609,197 44 
Mass. Bonding . 455,234 241,882 53 
National Surety. 2,719,385 1,402,106 52 
New Amsterdam 626,377 257,554 41 
N. J. Fid. & P. G. 420,175 151,752 36 
New York Ind.. 604,351 194,828 32 
Norwich Union.. 113,179 53,470 47 
OO re 743,944 363,724 49 
Phoenix Ind. ... 47,835 13,251 28 
Republic Cas. 64,043 37,444 43 
Royal Indemnity 907,045 482,213 53 
Southern Surety 40,704 37,057 91 
Travelers Ind. . 2,025,077 882,426 44 
Union Ind. ..... 438,151 195,236 45 





Loss 

Premiums Losses Ratio 

se fo see 238,626 109,348 46 
U. S. Fid. & Gr. 1,920,579 752,699 39 
Beer 58,544 2,835 4 





MAY NOW LIMIT LIABILITY 





New Statute in Maryland Regarding 
Losses Sustained by Safe De- 
posit Companies 





NEW YORK, Apr. 15.—Casualty un- 
derwriters are in receipt of copies of a 
law passed at the latest session of the 
Maryland legislature, and effective June 
1, which permits safe deposit companies 
of that state to limit their liability for 
loss suffered by clients. The act pro- 
vides that “banks, safe deposit com- 
panies or individuals engaged in the 
same business may limit their total lia- 
bility for any loss by negligence to 
such maximum amount as may be stip- 
ulated; not less, however, than 500 times 
the annual rental of a box or safe. It 
may further be stipulated that in no 
event shall it be liable for loss of money, 
jewelry or such other articles as may 
be excepted against in such lease or 
contract.” It is further provided “that 


evidence tending to prove that securi- 
ties, money, valuables or other articles 
were left in any such box or safe upon 
the last entry by such customer or his 
agent, and that same were found missing 
upon subsequent entry, shall not be suf- 
ficient to raise a presumption that the 
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The Sign of Good Casualty Insurance 





Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 


The company of “‘super service” is not a namejthat has 
been “applied’’ to the London Guarantee and Accident. 
It is a name well earned in more than fifty years of close 
co-operation with its agents. 
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same was lost by any act of negligence 
or wrong doing for which such lessor is 
responsible, or put upon lessor the bur- 
den of proof that such alleged loss was 
not the fault of the lessor.” 


Contrasts With Ohio Ruling 


It is assumed by underwriters that the 
law above quoted was -induced by the 
decision in February last against a Bal- 
timore trust company, holding it liable 
for the securities suffered by « 
box lessee. In marked contrast to the 
new” Maryland statute is a late decision 
by the superior court of Ohio, which 
held that banks can not stipulate 
against negligence, and that to fasten 
liability a depositor had but to prove 
the fact of when negligence upon 
the part of the bank would be assumed. 

Insurance against through the 
robbery of a safe deposit box may be 
secured _— one or two forms of cov- 


loss of 


loss, 


loss 


erage, i. 1 blanket policy granted to 
the aly pater which liability for loss 
of the contents of any one box is lim- 


ited to 10 percent of the amount of the 
policy, or specific insurance by the box 
lessee. In the latter event the blanket 
cover excludes liability for such box. 
Safe deposit insurance came into be- 
ing about three years ago following an 
epidemic of robberies of boxes in which 
Liberty bonds were largely deposited. 
The business line is popular and is eas- 
ily sold. The aggregate premiums had 
therefrom by the casualty companies 
reaches very substantial figures. 





Loss Ratios Show Increase 
NEW YORK, Apr. 15—During the last 
few weeks the loss ratio of burglary in- 


WANTED 


Young lady assistant, Detroit 
agency. Thorough knowledge of casualty 
business necessary. Give full details with 
application. Address J-10 care The 
National Underwriter. 





general 








Experienced Bond and 
Burglary Underwriter 


Progressive American Casualty Company 
has opening in its Chicago office for experi- 
enced Bond and Burglary underwriter cap- 
able of assuming entire charge of depart- 
ment. Prefer man between thirty and 
forty-five years of age with sufficient field 
experience to assist in duties of field force. 
Must be of high moral character and set- 
tled habits. Position has unlimited pos- 
sibilities for future development as Depart- 
ment expands and offers the right man a 


life time opportunity. Moderate starting 
salary with assurance of advancement as 
worth and ability are demonstrated. Reply 


in confidence, giving full details of present 
and past connections, experience, salary de- 
sired and ‘personal history. A private in- 
terview will be arranged. Address H-22, 
care The National Underwriter. 











AMERICAN 
SURETY 


ComMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 














few of 





Surance has made another increase. 


Most of the leading underwriters in this | 


severe losses, espe- 
cially on open stock risks. Many claims 
have been made on alarm protected 
property. The losses on open stock have 
been especially heavy on silks, made-up 
women’s wear and silk underwear. The 
ease with which burglars get away with 
goods -+has called forth rather sharp 
criticisms from the underwriters. 
Strictly burglary claims from residence 
have not shown any marked in- 
but there has been an increase in 
holdup and robbery losses 
type of residence losses 


line have suffered 


risks 

crease, 
the number of 
reported. The 





FAVOR BETTER CONTRACTORS 


Change in Illinois System Will Tend to 


Discourage the Incompetent and 
Unequipped Concerns 


Foster & Messick of Indianapolis, 
managers of the United States Fidelity 
& Guaranty, in their bulletin refer to 
the recent action of the Illinois state 
highway department in ruling that all 
bids must be accompanied by a certi- 
fied check a to 10 percent of the 
amount of the bid, check to be replaced 
by a regular surety bond in case the 
bidder is successful. They comment on 
this as follows: “This action is to be 
commended, It sounds the death knell 
of the shoe-string contractor who has 
been able to carry on his operations by 
grace of being able to secure a bid bond 
for the asking. It means that the effi- 
cient, responsible contractor will be able 


to get work. Many of this type have 
become disgusted and practically quit 
the game, but will return if they have 
any chance at all of getting an occa- 


sional job with a reasonable profit.” 

So flagrant became the abuse of in- 
competent contractors being able to 
secure bid bonds iff Illinois that many 
of the high grade contrattors refused 
to bid on road work. Individuals or 
concerns without financial backing, with 
lack of equipment and with little ca- 
pacity would bid on jobs indiscrimin- 
ately without careful checking up. 
these concerns abandoned 
iobs before they really got 
Others, it is reported, will be forced out 


the 


of the running and the surety will have 
to carry on the work, The new ruling 
of the Illinois state highway depart- 
ment has already had its effect. At the 
recent letting many of the enthusiastic 
— s of the past are conspicuous by 
their absence. It is stated that a better 
gr af of contractors will now be inter- 
ested in Illinois work. 


Chicago Association Meeting 
The Surety Underwriters Association 
of Chicago held its April meeting Tues- 


| AMONG SURE ry MEN | 





started. | 


ualty 


indicates that there may bea 
involved. 


reported 
moral hazard 


Looted Despite Alarm System 


Despite the complete alarm system pro- 
tecting the State Bank & Trust Company 
of San Marcos, Tex., the institution was 
completely looted sometime ago, 12 bold 
crooks standing off the citizens of the 
town while they blew open the man- 
eanese safe and made away with its en- 
tire contents. It is not known whether 
the bank was insured, but the strong 
presumption is that it was. 


at which time the matter of 
with contractors in thresh- 
misunderstanding existing in 
up for dis- 


day noon, 
cooperation 
ing out the 
the contract bond field came 
cussion. The Chicago association has 
taken the lead in suggesting a confer- 
ence of contractors and underwriters and 
thus general approval of the action of 
the Surety Association of America in ap- 
pointing a conference committee was ex- 
pressed. The Chicago surety men also 
suggested that a Chicago surety under- 
writer should be on the committee ap- 
pointed by the National Association of 
Casualty & Surety Agents to meet with 


the company representatives and con- 
tractors. -At the meeting A. C. Arnold 
was elected a member of the executive 


to fill the vacancy left by the 
removal from Chicago of H. M. Marshall. 
A committee was appointed to plan for 
several outings and golf tournaments 
during the coming months, 


committee 


Did Not Get the Bond 


was hope on part of the Chicago 
men that the Thompson-Sterrett 
which secured the contract for 
-almer House in 
have a surety 
was $16,000,000. 
premium of 
instead of a 
$1,- 


There 
surety 
Company, 
the erection of the new I 
that city, would agree to 
bond. The contract price 
This would have meant a 
$240,000. The contractors, 
bond, filed collateral amounting to 
000,000. 


New Indiana Bonding Company 


The Inland Bonding Company of South 
3end, Ind., has completed its organiza- 
tion and has been licensed to do business 
by the Indiana insurance department. 


Demand on Missouri Bank Bond 
The state 
few 


Missouri 
finance within a 
formal demand on 


department of 
days will make 
the Fidelity & Cas- 
ualty for payment of the full face of the 
$50,000 bond carried by the Holland 
Banking Company of Springfield, Mo. It 
is understood that the claim will set up 
transactions involving several hundred 
thousand dollars. 

Representatives of the Fidelity 
have been in Springfield 
going over the situation. The 
question was made Aug. 8, 1923. 


& Cz 
recently 
bond in 


is- 
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PERSONAL GLIMPSES OF CASUALTY MEN 








Albert I. Beach, who 
elected mayor of Kansas 
healthy majority, is a 
Business Men’s Assurance. Mr. Beach, 
who is one of the strong men behind 
the B. M. A., is one of the most ac- 
tive and public spirited men in Kansas 
City. He is a prominent attorney and 
has been active in many organizations 
in that city. 


was recently 
City by a 
director of the 


A new house organ has made its ap- 
pearance in the field, the “Central West 
News,” coming from the office of the 
Central West ‘Casualty of Detroit. In 
the first issue of this monthly house 
organ, President H. H. Smith sent a 
message to the men in the field, telling 
of the rapid growth of this new organ- 
ization and the ambitions of the officers. 
The goal of $1,000,000 in premium in- 
come for 1924 has been set. The new 
paper is in the hands of Raymond L. 
Hills, manager of the accident and 





as editor and F. A. 
manager of the advertising 
and S. A. Muhlhauser, man- 


health department, 
Christiancy, 
department, 


ager of the automobile claim depart- 
ment, as associate editors. The little 
paper is gotten out in attractive style 


and presents selling ideas on all classes 
of insurance written by the company. 
It is also used as a record of agency 
activities and a means of communica- 
tion between those in the field and the 
home office. 


J. W.. Scherr, president of the Inter- 
Ocean Casualty, has returned to Cin- 
cinnati from a trip of several weeks vis- 
iting Inter-Ocean agencies in the 
western and Pacific Coast states. Mr. 
Scherr found his agencies looking for- 
ward to a good business this year. 

W. G. Wilson, general agent for the 
Aetna Life and affiliated companies in 
Cleveland, celebrated his 30th anni- 





versary as general agent Apr. 9. In 
addition to many bouquets and telegrams 
he was remembered by a large floral 
piece from the home office. The 
achievement of Mr. Wilson’s office has 
been of a championship nature. 


Col. James W. Jefferson, aged 76 
years, banker and prominent business 
man of Springfield, Ill, who in late 
years had devoted much of his time to 
the development of the Lincoln Casualty, 
of which he was treasurer, died at his 
home there a week after a stroke of 


paralysis. He was a native of Con. 
cord, Del., and gained business promi- 
nence as a coal operator. He had re- 
sided in Springfield more than three 
decades. 

taymond N. Allen, formerly field as- 
sistant, connected with the Rochester, 
N. Y., office of the Travelers, has been 
promoted to assistant manager, succeed- 
ing L. O. Hermann, who was recently 


made manager of the Travelers at Char- 
lotte, N. C. Mr. Allen has been with the 
Travelers four years. 





Position Wanted 


By Casualty and Automobile Underwriter 


Thoroughly experienced in 
both field and executive work; 
valuable agency connections 
throughout the U. S.; willing 
and able to undertake devel- 
opment of company needing 
premium income and conser- 
vation of assets. References. 
Address J-16, care National 


Underwriter. 








Wanted Control Casualty or Automobile Company 
Experienced Underwriter and associates 
open to purchase control of small casualty 
orautomobileinsurancecompany. Location 
immaterial; company will be operated not 
liquidated. Strictest confidence maintain- 


ed. Address J-15, National Underwriter. 








An enthusiastic arti- 
cle full of suggestions 
to the agent who 
wants to build up his 
plate business, 
will appear in the May 
number of the Casu- 
alty Insuror. The au- 
thor is a_ successful 
agent in a city of 60,- 
000 population. 


glass 


Your. subscription 
in the mail today will 
start with the May 
number. 


Two Dollars per Year. 


The Casualty 
Insuror 


420 E. 4th St., 
Cincinnati, O. 
A Monthly Magazine of Inspiration, 


Salesmanship and Education, for 
Casualty and Surety Field Workers. 
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Premiums and Losses by STATES and { he West S 
a Greatest 
j Oe ae 2,172 125 
NEW JERSEY Plate G1ASS 2.200000 41,093 19,722 
~ ys ee eee 6,265 1,805 
| Auto prop. damage.. 34,732 23,625 
» . Auto collision ...... 26,858 15,213 asua 
Fema. osses MAIO sn36a0<00> 280,178 151,626 
International Fid, . re Security Mutual Casualty 
Fidelity ........- ° 130,246 37,520 | Auto liability ...... 11,501 1.858 
I ek eb bas seo 18,208 7,830 | Other liability ... 21! 3°387 997 99 
WOERIB cccces Breve 142,454 39,350 Workmen’s comp. .. 29'888 15,995 oO 
Manuf. Liab., N. J. Auto prop. damage.. 3,590 5,342 
Accident ..... eeve 19,956 1,709 | Auto collision ...... a) «mame 
TRORTER cccccpeccscsccs 10,530 3,932 | Other P. D. and coll. ——E | esaenes 
Auto weer’ coeces sy tH pty OOREE «Geb ecccene 48,420 23,422 
Other lia VY scece 90 16,241 | [nion Indemnity 
Workmen’s comp. .. 282,420 210,723 . 269 512 
Burglary oo 0) 42:303 »2:180 so lla dl sores rett CASUALTY INSURANCE 
uto prop. damage.. ; 23,467 cakeineg. (0.2 50.92 "899 
Auto collision ...... 16.482 111540 Other labilicy ade yt exert. FIDELITY AND SURETY BONDS 
Other P. D. and coll. 1,504 932 Workmen’s comp. ise 16.412 10/378 
EE ccsccsoeceoe 503,993 325,504 UES oc avs. ces Tats 4.794 os 
Mut, Cas., N. J. DE scctbocccswce 35,234 5,628 
Auto liability ...... 233,860 119,763 | Plate glass ......ce0 11,035 8,357 
Other liability ..... 14,974 BAG6 1 BUrGiary ..2ccccccee eh ea - 
MEE. vied aw.0.s-0 0-0-0 248,834 125,208 | Auto prop. damage.. 15,794 6,620 
N. J. Fid. & Pl. Glass Auto collision ...... 7,960 1,490 
Auto liability ...... 126,526 39,744 | Other P. D. and coll. 307 348 
Other Hability << --.. 5.116 542| Totals ........... 190,347 60,717 CONTINENTAL CASUALTY COMPANY 
orkmen’s comp. .. ,415 1,835 ] a ‘2 
Plate glass ......... 113,692 Geta ae. eee cass. 
Burglary ........... 33,309 6,783 | Workmen’s comp.... 6,604 8,121 CHICAGO, ILLINOIS 
yer ott m ee ° ewe | a Auto prop. damage. 330 5 
uto collision ...... 405 7 ; bys ° 
ets ssiise 11,505 | “9S, Gouaeto= ----- 8.u81 "$136 H. G. B. ALEXANDER, President 
Allied Mut, Liability Utiliti M aheey gee : : 
Auto liability ...... ,, Ae ities Mutual, N. ¥. ws ‘ 
R49 Auto liability ...... 373 33 
Other liability ...... Sen’ | - wea Oth iability 330 
Workmen’s comp. .. —10,107 4596 | pe Sree cess 44 has 
> 287 Workmen’s comp.... 4,067 y1 
Auto prop. damage..  { eee : damage 133 
gE -. 12,706 4,196 | 2m Bren. Cumage. ,- STs 
maw. Bas i. ¥. | peentions 4870 * 3,085 910 South Michi Blvd 
Auto liability ...... Ree!) beeen Bee ee pte ae ae 
Other liability ...... [a 86. wxheak Commercial Casualty ou ic igan va. 
Workmen’s comp. .. 10,090 15,986 | Accident ........... 113,161 32,067 
Auto prop. damage.. 452 22 Fer 72,604 38,827 
Auto collision ...... | errs Auto liability ...... 454,899 178,202 
IN fiscal sbi Sh 14,345 16,027 | Other liability ..... 61,251 23,611 
Federal Casualty Workmen's comp.... 285,913 174,481 
Accident and health. 1,727 744 | Fidelity ..........+. 20,661 160 
Federal Mut, Liab. PEE cenvovcecoos 76,461 16,342 
Auto liability ...... Ll ee Plate glass ........ 84,102 32,067 
Other liability ..... 519 8.600 | Burglary ...scccess 22,293 2,208 
Workmen’s comp. .. 4,808 4,958 | Auto prop. damage. 165,13 68,555 
Auto prop. damage.. 154 100 | Auto collision ..... 41,519 26,672 
Auto collision ...... ARR Other P. D. and coll. 6,379 4,492 
ar epee 6,056 13,658 Totals ..........- 1,404,374 598,284 
Liberty Mut., Mass. American Credit Indemnity - 
Auto liability ...... 42,227 9,674 | Credit’ ............. 29,141 8,197 COMPENSATION | JABILIT y 
Other liability ...... 10,486 561 | American Mutual Liability : 9 *4 + ] 
Workmen’s comp. .. 213,176 127,585 | Auto liability ...... 54,418 5, 2 
Auto prop. damage. . 13,395 6,247 | Other liability ..... ye ACCIDENT BURGLARY AND P L AT E 
Auto collision ...... 1,625 1,022 | Workmen’s comp.... 350,330 d * 
Other P. D. and coll. T35 50 | Auto prop. damage. 17,938 
 ”  Beadrenetiienss 281,048 145,139 | Auto collision ...... 5,966 GLASS IN 
Lumber Mut, Cas, Other P. D. and coll. 460 “ 
Auto liability ...... 6,103 175 WOGHRE 40020000 0-40 460,494 
Other oe 3,658 220 | Columbia Casualty 
Workmen’s comp. .. 45,871 35,648 | Accident ........e+.% 2,799 269 fe c=y 
Auto prop. damage.. 2,499 SOG t WE. bvccacevcnse 2,223 1,444 — 
Auto collision ...... .. ae ee Auto liability ...... 46,969 7,770 
Other P. D. and coll. 285 35 | Other liability ..... 10,129 736 
ep Ap §9,229 36,302 | Workmen’s comp.... 21,233 10,226 
Metropolitan Life DUR cascsccccscs SS Serer ; 
ED, iia: econo as 52,498 SE.3E8 ENE 6660004080 60% Sonn «beeen 
Ee eae es wee ws ae 44,152 16,262 | Plate glass ........ 8,598 2,749 
_ Totals Fi eed ieee ne 96,650 26,376 | Burglary ........0% 8,605 2,069 
Nat, Acci. & Health Steam boiler ...... 2,234 114 
Accident and health. 78,795 25,159 | Engine and fly wheel 287 6,691 
National Life, U. 8S. A, Auto prop. damage. 16,882 9,439 
Accident and health. 104,178 24,316 | Auto collision ...... 8,042 6,379 
National Surety Other P. D. and coll, 276 11 
Fidelity ....... ee 249,293 66,132 MOORES civahiconss 133,834 47,897 
Surety ... coe « Saree 272,243 | Columbia National Life 
Burglary . 108,460 26,196 | Accident ........... 4,356 719 
Credit .. en SE cckousncesss 4,283 2,905 
_ Totals ee 692,223 364,571 POtMIS ccccecccsece 8,639 3,624 
Northw. Cas. & Sur. Connecticut General 
yee «cad DEE éccaidocees 50,721 18,801 
eee 6 he BEOGIER ccccsccveces 29,911 6,850 
Auto liability ...).: 7,384 2816 | Disability .......... 2,418 486 
Other liability ...... 685 200 OGRE sosccsecces 83,050 26,137 
Workmen’s comp. .. 5,007 386 | Eastern Casualty z 
WO Sob deb veneece ee ee a Accident and health 5,147 978 
_... 3 aeepete: ———  <éesen tmployers Indemnity 4 
Auto prop, damage. . 2,429 775 | Accident and health 3,874 2,544 
Auto collision ...... 667 323 | Auto liability ...... 20,127 260 
Other P. D. and coll Pes Other liability ..... 6,066 200 
.... eae 18,953 4,500 | Workmen’s comp.... 18,692 5,826 
Ocean Accident & Guar. DRPSCY cc cccececccs 99 164 
in 18,742 18,894 | Plate glass ........ 1,510 36 
SIE 5 aus snso'hnd 0-070‘. 8,694 4,052 | Auto prop. damage. 6,020 319 
Auto liability ...... 218.666 54.539 | Auto collision ...... 3.815 565 
Other liability ...... 65,221 13,361 | Other P. D. and coll. wee, i| “waRens 
b. orkmen’s comp. 352,672 259,494 rr 60,198 9,914 
idelity er Employers Liability 
urety Ber Accident ........ 17,048 2,264 
Plate glass 20,411 8.785 | Health ......... é 9'601 3.993 
Surelary 38,832 8,889 | Auto liability ...... 172,308 87,235 
E eam boiler 30,392 550 | Other liability ..... 58,931 24,117 —4 
eine and fly wheel ae Workmen’s comp.... 271,393 169,831 | # 
fan prop. damage. 5 = 336 33,114 Fidelity, theta. 0 5m 1.538 my 
MD dese es 812 8,017 MOO BIASES cccccecs 5,625 “ 
Sieve Bina soit, TEES ME) Bunt, tase ooo “sn 388 /]1 INSURANCE EXCHANGE, CHICAGO 
ES CeSconediccee 3,873 572 team boiler ...... of 14 
Totals ..... 859,629 410,729 | Engine and fly wheel 6,311 1,233 | B 
Republic Casualty , 4e9 | Auto 4 ‘197 376 | H N I W 
prop, damage. 54,797 24,376 . 
~ liability ...... 97,196 58,715 | Auto collision ..... 28,849 10,892 i + 5 J O H S R E ET, NE YORE 
w ck Hability ...... 20,556 6,173 | Other P. D. and coll, 1,652 * 453 : 
Fidelitg © COMP. .. —-51, 059 26,202 | Totals ........... 657,638 332,721 | 
ae See 247 46 (CONTINUED ON NEXT PAGE) er 
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Equitable Life & Casualty Insurance Co. 
of Frankfort, Ky. 


To Date—No Unpaid or Contested Claims. 

Claims Paid Same Day Proofs are Received. 

Our cash value, and modified endowment and non-prorating features are 
winning points in our Accident and Health policies. 

Right now we offer great opportunity for three men as district managers 
in Kentucky and California to sell these better Accident and Health policies. 


CASUALTY DEPARTMENT 


360 North Michigan Avenue, Chicago, Illinois 








The American Credit-Indemnity Co. 


of NEW YORK 


CREDIT INSURANCE ONLY 


J. FF. McFADDEN, President 


The American’s Policy not only provides absolute pomtgattond ‘against abnormal less 
all cutetamding covered acceunts, but serves to prevent 7 oat 


If you are a manufacturer or jobber, write for the full particulars of this service. 

511 Locust St., St. Louis, Mo. 104 Fifth Ave., New York 
OFFICES IN ALL PRINCIPAL CITIES 

R. J. LYDDANE, Manager 1045 Illinois Merchants Bank Bldg., Chicago 














EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Mamger and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 
Original and Leading Liability Company 

All Forms of Liability Insurance 


The Most Advanced and Practical Personal Accident and Sickness Policies 





THOS. E. HANLON, General Agent, eee, ~—_ Ky., W. Va. 


, Tenn., First papas Bank 
Building, Cincinnati; STONE, STAFFORD & STONE, General Agents, Ind. and Ky., 

cke Annex, Indianapolis,” _ McMULLAN & DOUAIR RE, Res. Mgrs., Ill. and 
Iowa, Insurance Exchange B Chicago, Ill.; CHAS. H. GARRISON, tate Agent, 
Mich., paebensto Bldg: So ovat b URAND, General Agent Wis., Wells Bidg., 
Milwaukee; F. IRSCHBERG oo, General Agents, Merchants Exchange, St 
Louis; LOVE-HASKELL COMPANY, General Ya Woodmen of the World Build- 
ing, Omaha, Neb.; se; & MANCHESTER CO., General Agents, Leader-News = % 
lg Ohio; R: . NEELY COMPANY, General Agents, Capitol Bank Bldg. t. 
aul, 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 

















Catastrophe Hazard 


l 
W. E. SMALL, President E. P. AMERINE, Secretary 
Surplus and Reserves as to Policyholders, $2,054,516.67 
Georgia Casualty Company 
M AUTOMOBILE 
acon, Ga. eomaLant 
PROPERTY DAMAGE 
An American Company WORKMEN'S 
COMPENSATION 
‘Re-Insurance = DEE A. STOKER 
Excess Re-Insurance RE-INSURANCE UNDERWRITER 


111 W. Jackson Blvd. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 











The Casualty Review sccameneen Gene 

















UNDERWRITER 
(CONT’D FROM PRECEDING PAGE) 
Prems. Losses 
Equitable Life, N. Y. 
ROGIER 2s ctersvinc 12,241 8,054 
eS eo: 20,237 9,529 
PEE Seedecceses 32,478 17,583 
European General Reinsurance 
DE Séaneescaee 56,313 31,719 
| ee reeeer: 39,258 37,995 
Auto liability ...... 31,726 1,375 
Other liability ..... > Serer 
Workmen’s comp.... SE eer 
a  — errr 31,484 9,096 
Dn cokecekteese _—— 6@6=—6Cs nebo 
DE cctnsecees 67,835 13,711 
Steam boiler ...... 4,422 1 
Engine and fly wheel ec 060 lo -eeeaee 
Auto prop. damage. errr = 
WOME -saeeeececce 256,632 94,012 
General Accident 
MOG. cc0ccnccces 21,927 5,907 
BEE. bdncViccecrs 17,277 6,849 
Auto liability ...... 6,165 29,223 
Other liability ..... 19,846 8,585 
Workmen’s comp.. 38,085 25,800 
Tense BINGE cccccces 01 90 
WUPGIAET cc ccevctes 6,978 1,049 
Steam boiler ...... 7S 8 8=—s ss oaua 
Auto prop, damage. 41,972 11,753 
Auto collision ..... 17,407 6,987 
Other P. D. and coll. 1,236 79 
re 15,970 97,846 
General Casualty & Surety 
BREIOOME osccceceeve 238 100 
ME scneseicess 0 338 1,224 
Auto liability ...... 42,947 36,012 
Other liability ..... 4,065 2,756 
Workmen’s comp.... 11,664 5,108 
DE! witeceessoe ae 
GEN ceseveces os 060 wee 
Plate glass ..... 3,907 2,175 
oe ree —— #8 4 «eswee 
Auto prop. damage. 19,407 20,816 
Auto collision ..... 10,278 13,361 
Other P. D. and coll. 179 195 
MEM enka deavese 6,595 81,747 
General Indemnity 
BMPHIATG ceccvcccecs ee 
Georgia Casualty 
Auto liability ...... 125,174 94,960 
Other liability ..... 31,536 20,864 
orkmen’s comp.... 58,994 38,601 
PURO DIMES cccovece 34,741 17,852 
TS PSS 3,836 1,066 
Auto prop. damage. 42,881 37,956 
Auto collision ..... 13,626 11,044 
Other P. D. and coll. 2,322 926 
PE xe eencae <0 313,110 223,269 
Inter Ocean Casualty 
Accident and health 2,440 164 
Interstate Casualty 
Auto liability ...... 176,882 111,572 
Auto prop. damage. 22,105 12,653 
MEE dw kcsdsscce 198,987 124,225 


Lumbermen’s Mut, Cas., Ill, 





Auto liability ...... 42,661 7,242 
Other liability ..... 4,149 1,276 
Workmen’s comp... 36,138 21,197 
Plate GlasB ...ccece 536 123 
TN ra aaa eer 
Auto prop. damage. 16,506 5,474 
Auto collision ..... ,920 1,119 
Other P. D. and coll. 256 1,078 
OGRE nc ccsavesies 105,347 37,509 
Massachusetts Accident 
Accident and health 2,127 1,030 
Missouri State Life 
BEEEOME. ceccesccecs 4,841 1,191 
SE 600208800600 1,369 12 
WORSE cecicevccees 6,210 1,314 
Northern Indemnity 
Auto liability ...... 10,905 5,944 
Other liability ..... ec 80 Hee 
Plate glass ........ 4,733 5,047 
Auto prop. damage. 3,842 2,768 
Auto collision ..... 2,326 1,894 
MOURNS cocececcccs 21,969 15,653 
Standard Accident 
BOGEN socccsseccse 13,314 976 
| ere: 12,535 2,435 
Auto liability ..... 122,315 om 832 
Other liability ..... 11,494 765 
Workmen’s comp.... 73,719 39° 622 
EEE cvvccccoese rr 
BEE sccovccesess ee —tiésétt HWS 
PORte BIAS cccccece 3,891 184 
rere a 3,378 93 
Auto prop. damage. 32,491 17,786 
Auto collision ..... 19,290 20,141 
Other P. D. and coll. 563 199 
GREE ccsescccece 314,888 134,033 
United States Casualty 
BOCIGOME coccvcccess 259 7,347 
Oe eee —108 5,813 
Auto liability .. 131,557 72,464 
Other liability .. 35,411 32,579 
Workmen's comp 65,357 49,285 
Plate glass ..... 15,978 10,986 
PO Pear 9,882 5,542 
Auto prop. damage. 37,883 24,922 
Auto collision ..... 17,525 16,719 
Other P. D. and coll. 1,073 Bane 
rrr 314,817 227,374 
Western Casualty 
Other ‘liability ..... 846 425 
Workmen’s comp.... 17,364 11,825 
TENOR cecsitcocce 18,210 12,250 
Zurich 
EE we nesedeece 1,345 175 
EE sacon anes see ae 8 8§©s gp. eee 
Auto liability ...... 161,675 78,364 
Other liability ..... 63,026 11,023 
Workmen’s comp.... 109,531 64,581 
Peete SIASS ..cccces 5,179 136 
0 rae Sees 6°! dbiveme 
Auto prop. damage. 55,796 38,680 
Auto collision ..... 33,334 22,067 
Other P. D. and coll 1,61 939 
TORE cccccoccces 432,946 215,965 








RATES AND RESERVES 
ARE FOUND INADEQUATE 


(CONTINUED FROM PAGE 45) 


Accident, E. J. Bond of the Maryland 
Casualty, C. F. Frizzell of the Indemnity 
Company of North America, D. G, 
Luckett of the United States Casualty, 
and William Johnson of the Fidelity 
& Casualty. Mr. Reid was the spokes- 
man. He called attention to the criti- 
cal situation in compensation insurance, 
Even the new rates now being promul- 
gated are not high enough . He urged 
the commissioners to use their moral 
force to get these revised rates adopted 
without delay. Tennessee has refused 
to adopt them and Georgia and Okla- 
homa are holding back. Mr. Reid said 
that the increasing liberality of industrial 
boards is raising the loss ratio. 


Companies Under Tremendous Strain 


The situation, he asserted, is alarming. 
There is a deficiency of $11, 000,000 in 
reserves. Hobbs in his report 
showed that one company is deficient 
$1,945,160, another $1,881,910, another 
$1,505,842, another $2,165,183, another 
$1,734,477 and so on. This is in addition 
to voluntary reserves of nearly $12,000,- 
000. All companies are under a tre- 
mendous strain. The earned premiums 
of the leading companies in 1923 were 
$34,911,795. The losses and expenses 
were $35,785,642. The loss ratio was 
102.5. This will be somewhat reduced 
as pay roll audits are made. William 
Bro Smith of the Travelers said his 
company had not lost money on com- 
pensation. He said some companies 
were lax in their pay roll audits and did 
not get a high enough deposit premium. 

The compensation committee intro- 
duced a resolution asking the committee 
on blanks to make, such changes in 
schedule P of the statement blank to 
produce more adequate loss reserves. 





Sees Greater Future 


That the much talked of saturation 
point in the automobile business is an 
unlikely proposition is indicated in a 
recent comment by Charles M. Schwab 
who said “In a growing country like 
ours there can be no such thing as a 
saturation point. The use of the motor 
car is permanent and must be ever on- 
ward and increasing. I feel that the au- 
tomobile industry today has greater 
prospects before it than the steel indus- 
try had 20 years ago.” 





Returns to National Surety 


William A. Thompson has been elec- 
ted a vice-president of the National 
Surety, and will advise in the underwrit- 
ing of contract and court business for 
the New York City department of the 
company. Mr. Thompson was cont- 
nected with the National Surety for 15 
years prior to 1920, since which time 
he has been surety manager in New 
York for the Indemnity Insurance Com- 
pany of North America. 





Knapp Leaves Union Indemnity 


J. R. Knapp, a vice-president of the 
Union Indemnity of New Orleans at 
its home office, has resigned. His fu- 
ture plans have not been announced. 


F. & C. Milwaukee Lineup 


NEW YORK, Apr. 15.—Pending the ap- 
pointment of a successor to the late 
Frank E. Delaney, resident manager at 
Milwaukee for the Fidelity & Casualty, 
the affairs of the office will be directed 
by George Conway, special agent, and by 
J. J, Cary, cashier. In point of pre- 
mium income the office ranks second 
among the agencies of the Fidelity & 
Casualty (excluding New York City and 
Chicago), being exceeded only by San 
Francisco. It has jurisdiction over Wis- 
consin, Minnesota and the northwesterm 
peninsular of Michigan, and writes ll 
lines. The death of Mr. Delaney was 4 
shock to the management of. the com- 
pany, for only a few days prior to his 
passing away, Mr. Delaney -had writtel 
of an intended trip to Europe, upo 
which he planned starting early in May: 












Specialization Means Service 


HE specialist is the man you call for when 
you want service a little faster and better 
than usual. He smiles at technicalities 

and concentrates on essentials. 























The writing of Fidelity and Surety Bonds is 
not a departmental side-line with the F & D. 
With the exception of the various forms of Bur- 
glary Insurance this company writes no other 
coverages. 


In other words, the F & D is an organization 
of bonding specialists. Every one of its under- 
writers is an expert in his own particular line. 


Most of them have grown up with the Com- 
pany. 

As a natural result of this specialization the 
F & D is far better equipped to serve the needs of 
its clients and representatives than a company 
which writes many disassociated lines. 


If you are thinking of making a bonding 
connection remember that “‘specialization means 
service’’—and then write to the F & D’s Pro- 
duction Department. 


writ. ne 










Fidelity and Deposit | tzivesonperarimes 
Company 


OF MARYLAND 
‘‘The Bonding Company” 


BALTIMORE 
Fidelity and Surety Bonds and Burglary Insurance 


Baltimore, Maryland 


| If you are not already adequately represented in this 
| territory I will be glad to have full information 
| regarding an agency connection with your Company. 


(Signed) 
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The Name and Sign of the Phcenix 


the Company were not very well satis- 

fied with the name “The New Fire 
Office Company” which they had earlier 
chosen. In May, 1782, a meeting was held 
and the minute book reads, “A Motion was 
made and seconded that This Society be 
in Future called the Phoenix Insurance 
Company,” but “it post in ye Negative.” 
Many other names, “The Waterside Insur- 
ance Company from Fire, The British, The 
Equitable, The General and The Universal” 
all were suggested but all were lost. 


[' IS quite evident that the directors of 


In 1783, the question was again brought 
up and it was then decided that in the formal 
Deed of Settlement the name of the Com- 


pany should be “Ye New Fire Office or 
Pheenix Society.” Shortly thereafter, it 
was decided to have “The Phoenix Assur- 
ance Company or New Fire Office in Lon- 
don” appear on all policies. Thus the pres- 
ent day name was established. 


But from the very beginning the “Phcenix,” 
emblematical of lasting strength and re- 
newed vigor, was chosen as the sign of the 
Phoenix Assurance Company. And through 
one hundred and forty-two years the Phe- 
nix has rigidly adhered to the best in under- 
writing practice, cognizant of its obligations 
to its many policyholders and Agents every- 
where. 


PHCENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


100 WILLIAM STREET 


NEW YORK 


PHCENIX 


INDEMNITY COMPANY 


75 MAIDEN LANE 


NEW YORK 
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OVER FIVE MILLION NEW 
AUTOMOBILE OWNERS 


will require mStranee this year 


During thern@xt three months appféximately five 
million new'tars will -be delivered. , 
mt WT » the Continental: 
“ i) fecal nett nn timed nne at 
Approximately five mifiiéa ' ney owners willebecome 
prospeets for —- ens. 


Other lines written by 


THEM Accident and Health 

In this steadify-incr we. pfdcess ay of prdspects es) /Z: ir ; 
agents-can Sh fotioy e ortunity for wilting aa). ra Ya Non-Cancellable 
automobile, insurancé— the mo t rapidlgrowlig of + p Accident and Health 
all instranee lisfes. i! Apt. House, Holdup 

and Safe Burglary 
Automobifeipsurancecan be made Vale ipyour tia D deat vei Wialitie 
agency this year. . { | ay Fe: All Liability Lines 


hilt, Seeree ee Ste vile 
Are you $towing with. che bagines Wa) 13% team Boiler 
Miike? tGa5 Plate Glass 


CONTINENTAL, CASUALTY ay Fidelity and Surety 


COMPANY 


H. G. B. Alexander ‘ . . 
President CHICAGO 





The Continental furnishes free advertising assistance to its agents. In 
the portfolio shown at the left is contained a well organized and system- 
atic advertising campaign on automobile insurance. With its aid you 
can more than double your last year’s production. Interested agents, writ- 
ing on their own letterhead and desiring to be shown how new business 
can be systematically developed by direct advertising, should address the 
Agency Department for a copy of ‘‘Making Your Postage Pay More Profit.”’ 














Thomas |. North 


Adjustments 








Automobile 


Department 


Fire 
Theft 
Collision 


Casualty Inland Marine 


Department Department 
Liability 
Property Damage 
Burglary 


Trip Transit 
Tourist Floater 


ESTABLISHED 1911 


CHICAGO 


2165 INSURANCE EXCHANGE “t- TELEPHONE: HARRISON 0933 





In Two Parts—Part II 














AUTOMOBILE INSURANCE NUMBER 
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Lyman Candee, Vice-President 

J. H. Mulvehill, Vice-President and Secretary 
W. L. Lindsay, Secretary 

G. C. Owens, Assistant Secretary 
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Twenty-Fifth Anniversary 
1899— February 9th—1924 


Globe & Rutgers 


FIRE INSURANCE COMPANY 
111 William St., New York City 





January Ist, 1924 








ASSETS 
Bonds and Mortgages .......... $ 493,500.00 
Rae Ge BANGY BOONE =. 14;si28 i! 745,400.00 
Government, City, Railroad and 
other Bonds and Stocks..... 40,140,839.47 
Cash in Banks and Office........ 2,546,217.38 
Premiums in Course of Collection.. 8,482,604.96 
eeteremt MOOI i ee A. 365,938.44 
Reinsurance Recoverable on 
Ga cs Ge Sa dee OE Hn 118,775.18 
$52,893,275.43 
LIABILITIES 
Cee... PAYS Oe $ 3,500,000.00 
Ne ee 15,692,715.02 
Reinsurance Reserve.......... 19,763,165.41 
Losses in Course of Adjustment . . 5,232,395.00 
Commissions and otherItems.... 6,200,000.00 
Reserve for Taxes and Depreciation 2,505,000.00 
$52,893,275.43 


Surplus to Policy Holders - $19,192,715.02 





E. C. Jameson, President 
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W. H. Paulison, Vice-President 
J. D. Lester, Vice-President 

A. H. Witthohn, Secretary 

M. J. Volkmann, Local Secretary 
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Announcement 


Automobile Loss Adjustment Service 


Fire—Theft—Property Damage—Collision 


We have a completely organized department for the 
adjustment of these claims under the direction of 
Mr. Charles F. Martin, an adjuster of wide ex- 
perience. Competent adjusters are connected with 
our branch offices which afford prompt attention to 
assignments. It is our purpose to serve every in- 
surance company faithfully and efficiently without 
regard to its affiliation or connection and to accord 
claimants courtesy and fairness. 


BRANCH OFFICES 


Aberdeen, S. D. Des Moines, Iowa Indianapolis, Ind. Saginaw, Mich. 
Carbondale, III. Detroit, Mich. Kansas City, Mo. Sioux City, lowa 
Cincinnati, Ohio Duluth, Minn. Milwaukee, Wis. St. Louis, Mo. 
Cleveland, Ohio Evansville, Ind. Minneapolis, Minn. St. Paul, Minn. 
Columbus, Ohio Fort Wayne, Ind. Omaha, Nebr. Toledo, Ohio 
Davenport, lowa Grand Rapids, Mich. Peoria, III. Wichita, Kan. 


Youngstown, Ohio 


Underwriters Adjusting Company 


Head Office—2119 Insurance Exchange 
Chicago, Ill. 


C. A. Rich, Gen’l. Mgr. T. A. Pettigrew, Asst. Gen’l. Mgr. 
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Mitts; obile Ins. uran ce ‘Nueriber-? 


Ng HE past year has been 
sYi a most remarkable 





automobile 
underwriting. It has 


one for 
seen a continued im- 
provement in the loss 
class of 
Automo- 
been changed from the 
unprofitable class to the profitable. While 
most company reports were largely in red 
ink two ago, now on a 
basis that will permit of an underwriting 
profit. Nor has 
the wind in underwriting. 


ratio on this 
business. 


bile insurance has 


years they are 


caution been thrown to 

Companies are 
maintaining every precaution set up at the 
end of the high loss ratio period and are 
scrutinizing closely every risk underwrit- 
ten. Though there are still, of course, 
many improvements to be made in the 
underwriting details of this class of in- 
surance, it can unquestionably be said that 
automobile insurance is now 
basis and 
gether in 
lines. 


on a definite 
moving to- 
along 


underwriters are 


harmony and uniform 


HERE is no longer a question but 
j automobile insurance is the rank- 
ing side line. There are 
maintain that it 


even those who 
shortly 
iusurance in total premiums. 

the total automobile 


will outstep fire 
During 1923, 
premiums 
the surprising figure of 
cluding all 


reached 
$250,000,000, in- 
f automobile insur- 
which gives this class of insurance 
undisputed right to first rank among the 
side lines. Its importance is clearly dem- 
onstrated by the institution in many places 

“Automobile 
line of 


classes « 


ance, 


agencies” where the chief 


production is automobile 


insur- 
and the other cover- 
ages being written incidentally. 
bile insurance has 
Senerally 
and the 


ance, fire insurance 


Automo- 
been recognized 
as an excellent lead for other lines 
tremendous 
that line itself 


volume available on 
makes it a most 


proposition for the local agents. 


attractive 


is was the total of the automobile business in 


S great < 
the past year, the 


continued growth are 


premium 
opportunities for 
limitless. When 

is realized that there are now over 15,000,- 
000 of cars registered in th 
5,000,000, is 


If that be so and the production of motor 
future 
books 


premiums 


ROBABLY the most outstanding fea- 
ture of the past year’s transactions in 


automobile 


cars maintains its present pace, the 
will see the 
e United States heavily 
estimated as the 1924 
production, it can be 
what the 
the field 
and a_ fraction 
United States, it 
residence fire 


agencies’ premium 
scored with automobile 


and 


readily understood 


local agent will find available 
With one car to every seven insurance was the continued 


persons in the entire To every 
will outrank 
soon as the 


sold on 


improvement in the loss ratio 


certainly automobile underwriter, particularly those 


insurance, as 
public has been thoroughly 


interested in the fire and theft end of the 


the business, 1921 was a black spot in the his 


proposition. Though the growth of au- tory of the business. The business was 
tomobile insurance has been amazingly costly in those days. Many companies 
rapid and surprisingly high figures have paid out more losses than 


was received 
been reached thus far I 
the future 
Such an 


loss ratio on the tota 
theft 
7 percent. 


, it is prophesied that in 
even greater 


premiums. The 
business in the 


With the 


decided turn for 


will see surprises. automobile fire and 
Charles M. country 
Schwab only recently stated that there can ing of 


be no such thing as a 


eminent man as was open- 


1922, there was a 
I 


s 
saturation point in the better. The moral hazard that 
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had 








so prominent 


what checked The 


during 1921 was some 


general financial con- 


lition throughout the country was slightly 
mproved. The companies had seen the 
ndwriting the wall and taken a new 


on the business They began to 


realize that automobile insurance could 
not be simply a matter of give and take, 
ut that this class of insurance would re- 
quire most careful underwriting. Caution 
became the byword Inspection service 
became essential and was adopted in most 
offices. All risks were closely scrutinized. 
checking and rechecking became the vogue. 


had been for- 


HILE the business } f 
merly a matter of taking a man’s 


money for 1 hoping that he 


premiums and 


would not incur a loss, 


it developed into a 


matter of careful underwriting, selection 
f risks and classifi 
risk. During 1923 


came even more noticed. The 


cation of both car and 
this improvement be- 
ratio 


percent in 1921 to 55 in 


loss 
iropped from 77 
1922 and the 1923 


loss ratio on the fire and 
+} } 


eft business was only The 
I business, 


percent 


companies have stabilized the 


They have learned that it was not profit- 


1 1 


able to shift from one set of gulations 
another indiscriminately and without 
giving a trial to the first step. With the 


present underwriting program it is certain 
hat, should any business difficulties be en- 
future, the loss record of 
repeated. 


URTHERMORE the companies art 
F. w working hand in hand, with 
than has been the 
; past. Only this 
National Conf 


ference took 


countered in the 


921 will not be 


greater harmony case 
month the 
Western 


into membership two of the 


time 


erence and Con- 
writers, the 
National of 


and Traders also 


largest automobile premium 
and the 


Mechanics 


Union of Canton 
Hartford, the 
This was an im- 


joining the conference. 


’ . e - * 
as the Union of Canton was 


portant move 
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the second in rank of premiums, with a 
total of $4,508,958 in 1923. The National 
of Hartford was also one of the ten lead- 


ers, ranking fifth in premium volume. 
This will make for greater harmony in 
automobile underwriting and will undoubt- 
the 


Another line along which har- 


edly have its result in the future o 
business 
1utomobile business has been 
f 


local automobile clubs, the membership be- 


mony in the 


developed has been the organization 


ing composed of automobile department 
managers. The Chicago Club has been in 
operation two years and has functioned 
with marked success: A similar club was 
formed in New York only a short time 
ago and is mecting with the hearty ap- 
proval of all automobile underwriters. It 
gives the men who are in charge of this 
work an opportunity to get together and 
to thrash out their problems. It brings 
them together on the big issues in the 


business and assures harmony in the field. 


NOTHER issue that has taken much 
f the attention of automobile under- 
writers during the past year has been the 


There 
has been much controversy over this ques- 


question of the no-amount policy. 


tion. In the middle west and west there 
is a predominence in favor of the no- 
amount policy, while in the south and east 
the majority appear to disapprove this 
form. It has been the subject of heated 
debate at automobile underwriters’ gath- 
erings. The pros and cons have been 
fired broadside. It has not been called 
forth as a panacea for the business, but 
it has been advocated by those who seek 
its general adoption as a method by 
which all misunderstanding on the part 
of a policyholder as to the amount of his 
coverage can be eliminated. There are of 
course many objections and the opponents 
of the measure have not been slow in ex- 
pounding these. The matter at present is 


somewhat marking time. though some 


progress was made towards its adoption 
Auto- 
having 


during the past year, the Western 
mobile Underwriters Conference 
gone on record in approval of its adoption. 
The matter is now before the National As- 
sociation. It is not known what disposi- 
tion will be made of it, but it will prob- 
ably be definitely settled before the year 
is out. Should the proposition be ap- 

National t 
would, of course, be optional and the field 
would undoubtedly be very evenly divided 


proved by the Conference, 1 


as to its use. One particular way in which 
its adoption would be effective is through 
the cooperation with automobile dealers. 
\utomobile dealers throughout the coun- 
standard of 
values and a no-amount policy fitted to 


try have adopted a resale 
some such scale, would put the used car 
on a uniform basis throughout the coun- 
try. 


\ST year there were few revisions 
§ and )=6modifications of underwriting 
procedure and the new rate manuals have 
met more hearty approval from the field 
than any previous issue. They are simple 
form and are more in line with agents’ 
J hey 


cumbersome by many men in the field and 


mn 


are still considered too 


viewpoint 
it is hoped that further simplification can 
he effected, but it is a matter of grati- 
fication to those in the field that the busi 


ble basis and can be 


ness is on a more sta 
sold to the public more as a standard ar- 
As for 
the rate changes of the past year, they 


ticle than at any time in the past 


have been mostly downward. The expe- 


THE 


rience in many sections warranted a re- 


duction in rates, although there were 


some few increases. Improvement in the 
theft record in many cities permitted of 
a reduction on the theft policy. On the 
casualty side of the business there was a 
general readjustment in the classification 
system and notable reductions in the pub- 
lic liability cover. There was little change 
in the property damage schedule, some de- 
creases being effected, but also some in- 
creases. There was little change in the 
collision charge. On the public liability 
end of the contract, however, there was a 
considerable reduction, ranging from 10 
to 25 percent. One of the minor changes 
of particular interest was the removal of 
It has 
een found that the question of the driver 
had n 


the credit for owner driven cars. 
, 


effect on the loss. 


URING 1923 it became evident that 
there was a shifting of the loss factor 


towards the collision end of the policy. 
Collision insurance now appears to be 
carrying the burden of automobile insur- 
ance. The traffic situation is in a turmoil. 
When it is realized that there are over 
15,000,000 cars registered in the country 
at the present time, it can readily be un- 
derstood that there is < 


great problem be- 
fore the automobile insurance underwriter 
from the collision hazard. Collision insur- 
ance has become costly. Owners have in 
many cases decided to carry their own col- 
lision insurance and in many cases have 
ccnfined their policy to the $100 deduct- 
ible or $50 deductible clause. Despite the 
tendency on the part of the policyholder to 
carry the first $100 or $50 of their loss, 
the companies have found the collision 
While the man- 
ual showed but little change in the col- 
lision rate for 


lesses mounting rapidly. 


this year, the companies 
feel that they would be justified at the 
present time to order an increase, One pos- 
sible sidelight to this question is linked up 
with prohibition enforcement, as many 
underwriters feel that one great factor in 
this collision increase is the bootlegging 
loss. It is felt that the bootlegger him- 
self and also the moonshine addict consti- 
tute a menace to traffic. The papers are 
ccnstantly reporting the result of some 
wild party, where a car tearing up the 
street at a terrific pace has left havoc in 
its wake. Whatever the cause, the colli- 
sion losses have mounted to a startling 
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figure and collision insurance is now the 
most unprofitable of the many automobile 


coverages. 


HERE is a ray of hope on this mat- 
, in the proposed national automo- 
bile accident prevention campaign, the 
first step towards which was taken early 
in April, when Secretary of Commerce 
Herbert Hoover called a conference in 
Washington, D. C., 
problem. 


for the study of this 
There were representatives from 
numerous automobile, insurance and pub- 
lic safety organizations. Of course the 
prime object of the move was for the re- 
duction of automobile accidents and auto 
fatalities. However, this move, once un- 
dertaken, would have a marked effect upon 
collision losses. Anything that would re- 
move traffic congestion and improve driv- 
ing conditions would leave its mark on 
the loss column of collision insurance. For 
this reason, automobile underwriters may 
well afford to mark time, with the hope 
that collision insurance will be brought 
in line with the other coverages and the 
entire automobile insurance field operated 
on a profitable basis. No definite action 
on this national program has been taken 
yet, but another conference is called for 
later in April and it is confidently ex- 
pected that the close of this year will see 
a national campaign, with all organiza- 
tions in the country working on a uni- 
form basis, operating under the direc- 
tion of the government. 


N additional value to this national 
tats drive would be its effective- 
ness in meeting the demand for compul- 
sory liability insurance. The past year has 
seen an extended movement in this direc- 
tion. Many states have had before their 
legislatures the question of the adoption 
of compulsory liability insurance. It is 
even now before some of the legislatures. 
It is a matter of nationwide interest and 
the traffic situation makes this an appeal- 
ing issue for the politicians and the legis- 
latures. It 


meets with public approval 


and the insurance company is left in an 


unfavorable light, whether it approves or 
disapproves the issue. However, casualty 
underwriters have in many cases, been 
very outspoken in disapproval of the plan. 
They feel that in conjunction with a cam- 
paign for compulsory liability insurance, 
it is the socialistic move for state fund 
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Uninvited, this touring car paid a visit to this drug store in Portland, Ore., 
dashing unpiloted down a steep hill, through the plate glass window and into 
the center of the store, leaving a trail of broken glass, scattered quarts of price- 


less perfumes and patent medicines behind it. 


the top of the hill. 
result. 


The owner had left it parked at 


Another car skidded into it, released the brake, with this 
There was a $3,000 property damage claim from the drug store. The 


car itself was damaged. Scores of lives were threatened. Property damage 
and public liability insurance to a very high limit were needed in this case.— 


Photo Underwood & Underwood. 
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insurance. They feel that compulsory 
could not be effected 


generally without a strong move towards 


liability insurance 


state fund insurance. This, of course, 
would be to the disadvantage of insured 
and insurer alike. To meet this, the cas- 
valty underwriters feel that there is only 
one line of action to be undertaken, 
namely, the inauguration of such a na- 
tional safety drive as is contemplated. 
For this reason, if for no other, the Na- 
tional Safety Council and those interested 
in the public safety drive are assured the 
wholehearted support of automobile in- 


surance underwriters in this matter. 


OSSIBLY the most important issue 
Pretore automobile underwriters in 
1922 was mutual and reciprocal competi- 
tion, but this has somewhat subsided. The 
past year has seen a new attitude towards 
Agents are no 
longer “panicky” on this matter. They 
now feel that they have sufficient amuni- 


this class of insurance. 


It is not that 
mutual and reciprocal organizations have 
suffered a crash and a tremendous loss 
in premiums, for that is not the case, 
They report premium increases just as the 


k companies. 


tion to meet “all comers.” 


stoc However, this increase 
is no indication that they are gaining pace, 
for they have but scratched the field and 
there are always more prospects for them 
among the gullible public. As has been 
stated by that eminent authority, “there 
is one born every minute.” The mutuals 
and reciprocals can continue their cam- 
paign with new prospects and it may be 
Icng before they themselves have taught 
the public the fallacy of the proposition, 
However, the local agent appears to have 
lost much of his fear of this competition, 
The mutuals and reciprocals are funda- 
mentally weak. Their very organization 
lays them open to discredit. The numer- 
ous failures and consequent misfortune of 
mutual and reciprocal policyholders have 
given agents a wealth of material with 
Stock 


maintaining 


which to meet the competition. 
company officials are still 
their campaign against this form of com- 
petition, but it is more an educational 
campaign for their field men and the pub- 
lic than the bitter controversy in the field 
that was at one time feared. 


IGHER limits on liability and prop- 
erty damage policies are becoming 


more and more in vogue. During the past 
year there has been a definite trend to- 
The old 


$1.000 property damage policy and $5,000- 


ward the sale of higher limits. 


$10,000 liability policy has long since been 
outgrown. The courts have assumed a 
new attitude towards the settlement of 
claims. 


Judgments of $25,000 are no 


longer uncommon but are constantly noted 
in the paper. Judgments of $50,000 are 
now not unknown and cases have been en- 
countered where the judgments have 
reached $75,000 and even $100,000. The 
man who carries $5,000 liability and $1,000 
property damage and believes he has “full 
cover insurance,” would be the equivalent 
ef the owner of a latge factory who car- 
ries $1,000 fire insurance on a_ valuation 


of say $50,000. There is a constant haz- 


ard hefore the policyholder. Every 
operates his 


mits it to be 


time he machine or perf- 


operate d, he faces the 
danger of becoming heir to a_ claim 
amount up to $100,000. Such 


limits, of 


for any 

cannot be writ- 

ten and even $25,000 might not be gen- 
(CONTINUED ON PAGE 55) 


course, 
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Advertising, the Greates 


By EDWIN L. 


HERE may be some local insurance 

agents in this land of liberty who 

can walk along the streets of their 
town and view a new automobile pass- 
ing by without immediately giving birth 
to the thought, “I wonder how I can 
insure that man!” There may be some, 
but surely there cannot be many ot the 
progressive type, with a keen apprecia- 
tion of the fact that in this day and age 
not a single opportunity must be over- 
looked in the quest for increased pre- 
mium income, which is only another 
way of saying “increased commissions. 
And automobile insurance is becoming 
such a prominent factor in building up 
the income of an agency that more con- 
sideration is being given every day to 
the best methods of lining up more ot 
this class of business. 


ENRY HANCOCK is the type of 

local insurance agent who never 
fails to enthuse when presented with a 
chance offering which may lead up to 
putting a new client on the books of 
his ofice. Automobile Insurance is his 
particular hobby. He has worked out 
a program of advertising, publicity and 
selling features which he claims makes 
a network that no new car owner can 
slip through, and remain uninsured. 
Let’s go back to that new car owner 
we left passing down Main street in 
our first sentence, and see how Henry’‘s 
plan would affect him. 

Good advertising might have sold 
that autoist on the value of insurance 
long before the day he bought his car. 
He might have been attracted by an 
advertisement in the local newspaper 
reading something like this: 


REMEMBER—IN BUYING 
YOUR CAR 
You cannot afford to drive a new 
car without the protection of com- 
plete automobile insurance. The 
very moment you take possession 
of your new car is the time to in- 
sure against all the hazards of 
motoring. The place to do it is 
The Hancock Insurance Agency 
717 Main Street 
“Henry Handles Protection” 


This and other common sense talks 





on the need for insuring might have 
had its effect on the new car owner to 
such an extent that he would not have 
taken any chances of driving until he 
was protected through The Hancock 
Agency. 

Or if it was not preliminary news- 
paper advertising that sold him it may 
have been another experience. He very 
likely went to the recent automobile 
show held in town—as all towns boast- 
Ing even three or four auto dealers 
usually conduct such a show every 
year now. And while going from one 
display to another, learning about four- 
cylinder economy and _ six-cylinder 
power, transmission locks and spare 
ures as standard equipment, he would 
surely have come to the exhibit of The 
Hancock Insurance Agency and picked 
up trom Henry’s table a folder explain- 
ing all the various automobile insurance 
coverages; perhaps he saw displayed 
in the booth photographs of automobile 
wrecks and fires, or other catastrophes 
which convinced him that automobile 
insurance was certainly necessary in 
running his car; perhaps Henry handed 
him some little novelty which would 
be a constant reminder of The Han- 
cock Agency and all that it had to offer 


AUTOMOBILE INSURANCE NUMBER 


EDWIN L, SULLIVAN 





SULLIVAN 


This story of the Hancock 
Insurance Agency offers a wealth 
of material for the local agent 
who is looking for advertising 
suggestions. Edwin L. Sullivan is 
advertising manager of the Home 
of New York and is in a position 
to cover the field of insurance ad- 
vertising in a big way. He has 
given a composite picture in this 
story of Henry Hancock, made up 
of the experiences of a great many 
local insurance agents throughout 
the country. One idea is selected 
from the plans of a Pennsylvania 
agent. The next comes from an 
insurance man in a small town in 
Texas. Altogether they have pro- 
vided Henry Hancock’s advertis- 
ing program. Mr. Sullivan has 
put these ideas together in an in- 
teresting way and has covered 
practically every phase of insur- 
ance advertising. He has shown 
that this is a real agency aid. He 
demonstrates the many ways in 
which business can be brought in 
through advertising, at the same 
time pointing out the necessity of 
the use of varied forms of adver- 


tising. Every way in which an agent can bring his business before Mr. Car 
Owner is carefully analyzed. The Hancock Insurance Agency is pictured 
as a thorough believer in advertising and practically every known means of 
keeping its name before the public is utilized. Mr. Sullivan’s ideas will be 
of benefit to both the big city agent and the small town producer. They 


fit all conditions. 


in the way of sound, dependable insur- 
ance protection. 


UT if he did not go to the automo- 

bile show, and did not read Henry’s 
newspaper advertisements, he was even 
yet not to be permitted to overlook the 
necessity of insuring when he bought 
his car. Henry Hancock long ago made 
a close persona] friend of the automo- 
bile license agent in the city, and has 
an arrangement with the latter where- 
by the names of new applicants for 
license plates are passed on to Henry 
immediately. In this way he would 
have found out that Mr. New Car 
Owner just purchased a Blue Streak 
Six, 1923 model, value $1,595. The re- 
sult being an attempt on Henry’s part 
to at once establish diplomatic rela- 
tions with the N. C. Owners—object 
insurance. If unable to get in touch 
by personal call that day, Henry would 
dispatch that night a courteous form 
letter going into detail about the value 
of automobile insurance, and enclosing 
a return postcard request for informa- 
tion. And the follow-up by personal 
call was made within the next day or 
two. 


NOTHER way Henry has of get- 
ting the names of prospective buy- 
ers of automobiles is from the sales- 





men of the local automobile dealers. 
Then in addition to this plan, and 
the method of obtaining the infor- 
mation from the dicense bureau, he 
supplements these efforts by peri- 


odically running a contest for school 
children through which he offers a prize 
for the boy turning in the names of the 
most new car owners. The boys glean 
the names through the license plates on 
new cars that pass by on the streets. 
Hancock makes the prize sufficiently 
substantial to warrant real effort on the 
part of the boys in digging up a large 
list of names or numbers. 

Then Henry has another way of pre- 
venting the new car owner from re- 
maining uninsured. During the course 
of a week he has some assistant, per- 
haps even a boy hired for the particu- 
lar job, make the rounds of the town 
looking for parked automobiles. It may 
be in the business section in the morn- 
ing, around eating places at noon, out- 
side of the movie theaters in the after- 
noon and evening, near churches on 
Sunday morning, at the baseball park 
on Saturday afternoon. In every car 
there is placed on the driver’s seat an 
advertising folder explaining briefly the 
various phases of automobile insurance, 
together with the fact that The Han- 
cock Insurance Agency is equipped to 
provide the very best in insurance pro- 
tection for the automobile owner. 


CCASIONALLY Henry goes a lit- 

tle further. Once or twice during 
the course of a year, at the time of a 
circus, county fair, business show or 
some similar 
event, he has 
made up a little 


t Ag 


ut 


ency Aid 


tag in the shape of a lock. There is a 
hole punched in it and a string attached. 
Printed on the tag is a message some- 
thing like this— 


WHILE YOU WERE INSIDE 
We tagged your car, just as a re- 
minder that you need complete 
automobile insurance to protect you 
against the hazards of motoring. 
Let us tell you about our plan to 
safeguard you against every auto- 
mobile risk. 

The Hancock Insurance Agency 

717 Main Street 
“Henry Handles Protection” 


The tag is attached by the string to 
the steering wheel so that it is very 
much in evidence when the driver re- 
turns to the car. 


| Mr. and Mrs. New-Car-Owner hav- 
en't yet been caught in Henry Han- 
cock’s protective net, they are due to 
still run up against some further efforts 
of his to convince them of their need 
for automobile insurance. If one of 
their neighbors who is a fellow car 
owner gets into an accident, has a fire 
or has his car stolen, the New-Car- 
Owners will find in their mail a day or 
two later a personal letter from Mr. 
Hancock telling them about this neigh- 
bor’s experience and mentioning that 
insured through the Hancock 
Agency, and accordingly is protected 
against financial loss. And of course 
Henry will always end up the letter 
with a sentence or two about his abil- 
ity to properly provide automobile in- 
surance protection for every motorist 
in the vicinity. Henry has found this 
particular advertising stunt to be very 
productive because it takes advantage 
of neighborhood interests which always 
runs high in small and medium-size 
towns. 


he is 


UT for a pleasure ride on Sunday, 

Mr. and Mrs. New-Car-Owner and 
the children will find other evidences of 
Henry Hancock’s insurance publicity 
ingenuity. When an automobile insured 
through his Agency is in a collision or 
is burned, Henry immediately places on 
the remains a sign telling the world in 
general and uninsured autoists in par- 





ticular that this destroyed car was pro- 
tected by the Henry Hancock Agency, 
the home of dependable automobile in- 
surance. The sign is left on the wrecked 
car as long as it remains on the spot 
where the accident occurred. When the 
car is removed Henry has a wooden 
sign posted nearby reading: 


Accident Here Recently 
Insurance Protection Needed 
See The Hancock Insurance Agency 
“Henry Handles Protection” 


Once in a while Henry varies his pro- 
gram a bit when a case arises where a 
car is very badly destroyed. He ar- 
ranges to have the usual sign posted on 


the car mentioning that insurance 
through his office covered the car 
owner. Then he takes his own car and 


tows the wreck around the main streets 
of his town. As an attention-getter it 
certainly is a winner. There are not 
many folks who fail to have their in- 
terest aroused by such a sight, and 
Henry has found that it draws the right 
kind of attention to his Agency. 


GENT Hancock spends a lot of 
time and some of his best thought 
on his newspaper advertising. He is 





a firm believer in the newspaper as 
one of the most powerful forces in the 
community, a means of getting a mes- 
sage across where virtually everybody 
in town will read it. 

One style of advertising copy on au- 
tcmobile insurance that he uses in 
newspapers runs like this: 


WELCOME MR. MAYOR 


Mayor Tompkins has just insured 
his new Packard automobile 
through t this agency. The Mayor 
is a firm believer in insurance and 
has his car fully covered. 
The Hancock Insurance 
717 Main Street 

“Henry Handles Protection” 


Agency 


This same idea of emphasizing some 
particular individual is carried out in 
connection with other prominent social 
and political leaders in the town. 

Then another style that he uses a 
lot is the insertion of advertising men- 
tioning accidents that have occurred 
locally, whether or not the cars dam- 
aged were insured through his Agency. 
Of course, in cases where he did insure 
one of the cars in a collision, he brings 
that point out very strongly in the ad- 
vertising copy. He makes an effort to 
publish his advertisement referring to 
an accident in the same issue of the 
newspaper that carries the first news 
mention of it. This gives him a tie-up 
with the news column that is very de- 
sirable. 


THER times he advertises in an 
educational way, explaining the 
various classes and forms of automobile 
insurance, occasionally emphasizing 
features of car equipment that warrant 
reduction in the insurance rate. Always 
he talks in his advertising in the sim- 
plest of A B C language, so that any 
individual reading his copy, regardless 
of lack of knowledge of insurance terms 
can readily understand every point the 
advertisement desires to get across. 
Right at the entrance to the office of 
The Hancock Agency there is a large 
glass frame in which are inserted pho- 





tographs of local fires, accidents and 
any sort of local catastrophe which has 
been or can be covered by insurance. 
It is a common thing to see in The Han- 
cock photo gallery today pictures of an 
automobile accident that occurred yes- 
terday. For Mr. Hancock uses his 
camera all the time and makes a point 
not to overlook anything with picture 
possibilities which could later be turned 
into business getting material for the 
agency. He keeps the picture gallery 
freshened up all the time and any par- 
ticularly good examples are framed in- 
dividually and displayed on the walls 
inside the agency. 


HE Hancock Agency is a constant 

user of road signs. At several places 
in town and in the outskirts, the car 
owner finds arrows pointing in the 
direction of the Agency office. Those 
in the city carry some regular message 
regarding automobile insurance tied up 
with mention of the fact that it is four 
blocks and 200 feet to the office of The 
Henry Hancock Agency. Of course. 
outside of town this runs into miles, and 


THE NATION: AL 


the Hancock Agency sla have be- 
come milestones in traveling all around 
the neighboring country. At railroad 
crossings, sharp curves and _ other 
danger spots for the autoist he uses 
special copy on the signs. Such spots 
provide a splendid opportunity to get 
across a thought about automobile in- 
surance. 

One specialty which has proven very 
popular in his advertising activities is 
a cooperative arrangement he has with 
the leading accessory dealer in town 
whereby Fe agrees to install in his 
window a sign advertising the other's 
business. In the Hancock office there 
is a sign to the effect that a reduction 
in insurance rates is allowed for bump- 
ers, fire extinguishers and such equip- 
ment which can be procured from The 
Motor Accessory Shop, 628 Park Ave- 
nue. The accessory dealer disprays a 
sign saying that the way to supplement 
and assure the comforts and conven- 
iences provided by modern accessories 


is by taking out automobile imsurance 
through The Hancock Insurance 
Agency. 
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HAT rounds out a program of ad- 

vertising activities on automobile 
insurance which has built up for Henry 
Hancock a very profitable business in 
this class. 

If a new car owner can weave his 
way through such an array of adver- 
tising and selling efforts, he deserves 
ev 


aly 





the privilege of driving his car unpro- 
tected. Hard shelled that he is, he will 
probably run right along in his smug, 
self satisfied way, until one balmy Sum- 
mer afternoon the unexpected will hap- 
pen. Then after standing a loss of 
hundreds or thousands of dollars caused 
by his own neglect, he will proceed to 
“Lock the stable door,’ meanwhile pro- 
claiming—“Gee, I wish somebody had 
told me about this automobile insur- 


” 


ance, 


Strong Appeal to the Public in 


Automobile Liability Insurance 
By SMITH-LAWSON-COAMBS 


UPPOSING that two years ago 
S your automobile knocked down 

and crippled a little child. You 
were unable to stop your car in time to 
avoid the accident. A year ago you 
were sued for $20,000. At the trial to- 
day, the child was brought into the 
courtroom on a cot. Many eyes were 
dimmed by the sight of the helpless 
cripple. Fathers on the jury pitied the 
helpless little thing, and their feelings 
were still further affected by the pleas 
of her attorney. Your attorney argued 
that you tried to avoid the accident. 
Two disinterested witnesses swore that 
you sounded your horn when 75 feet 
away from the scene of the accident, 
but didn’t attempt to stop your car at 
that time. 


FTER the attorneys for both sides 

closed their arguments, the judge 
instructed the jury to the effect that a 
child under seven years of age cannot 
be charged with contributory negli- 
gence, and it was up to the jury to de- 
cide whether the driver failed to exer- 
cise every possible precaution. 

Being too nervous to await the jury’s 
return, you go home, and greet your 
wife with the statement, “The jury is 
still out.” 

Under the circumstances, and judg- 
ing by the action of other juries, the 
verdict will be against you, and the 
amount will be well over $10,000. 


I {‘ YW will you pay it? Do you own 
any property, other than your 


If you own your home, or 


automobile? 


if you have a small equity in your home, 
the judgment will be assessed against 
your property, and by process of law, 
the proceeds from the sale of your 
property, will go towards satisfying the 
judgment. 

How can you afford to take such an 
awful chance? The savings of a life- 
time can be swept away in one second, 
by an unexpected automobile accident. 
There is no insurance in the world so 
important and so necessary as automo- 
bile liability insurance. Life insurance 
doesn’t protect your family and your 
property while you're alive. Liability 
insurance does. By the furthest stretch 
of your imagination, you can conceive 
of a legitimate reason or excuse for not 
protecting your home and your savings 
against something which is happening 
to some unfortunate automobile owner 
every day in the year? 

Figure it out for youself! 1,800 men, 
women and children killed by automo- 
biles in Cook county in the past three 
years. At least 5,000 more have been 
hopelessly crippled for life, while thou- 
sands upon thousands more have suf- 
fered the loss of legs, arms, or eyesight. 
The odds are not so overwhelmingly in 
your favor. The Chicago Daily Trib- 
une recently stated that one car out 
of every 19 had injured or killed some- 
cne in Cook county during the past 
three years. 


- you can’t pay—what then? While 
it is true that a judgment against a 
person who possesses no tangible prop- 
erty is uncollectible, it is also a fact 





Here is a car that was neatly turned over in a collision that cost 
the owner a pretty penny to get his car back into shape again. 
Losses of this kind occuring daily are proof enough that col- 


lision and property damage are both essential. 


Fund 


Photo, Firemen’s 


that a judgment stands upon the books 
of the court until it is satisfied. 

The first thought of the unfortunate 
car owner who cannot pay a judgment, 
is the bankruptcy court. Undoubtedly 
it offers a convenient avenue of escape 
from payment of the jury’s verdict, but 
is it worth the relief which it affords? 
Let us see. 

Every man expects to own property 
and go into business for himself some 


day. Few, indeed, are the business 
men who do not borrow money from 
their banks, at some time or other. 


That’s what banks are for. 

Can any automobile owner afford to 
have the stigma of bankrutcy proceed- 
ings forever charged against his name, 
especially when the cost of going 
through bankruptcy is much greater 
than the premium for a liability insur- 
ance policy? 

And the banks? They do not relish 
the idea of loaning money to a man 
who doesn’t protect both his property 
and his future business standing with 
insurance against his greatest liability, 


OSTS 10 to 15 cents a day. No 

matter how hard a man must 
strain his pocketbook to get a car, he 
surely can afford to pay 10 or 15 cents 
a day for the only real protection that 
any automobile owner needs to buy. 
If your car burns, is stolen or demol- 
ished, your loss will give you no seri- 
ous financial setback. 3ut a personal 
injury case, running for several years, 
and affecting everything that you own, 
is a most serious matter. If you drive 
a small car, the premium for liability 
insurance amounts to about 10 cents 
a day. It increases according to the 
size of the car, and the average cost 
for all cars, is about 12 or 13 cents a 
day. A most trifling amount, and yet 
it has stood between failure and suc- 
cess for thousands of men. 

The cost of a cigar, a drink, less than 
a picture show admission or a gallon 
of gasoline, and yet there are owners 
of cars who say they “cannot afford it,” 
or that they will “take a chance.” 

If they could see the courtrooms 
filled with trials of fellow car owners 
who “took a chance,” where the attor- 
neys’ fees alone, before the cases come 
to trial, are more than the insurance 
premiums would have been, they 
wouldn’t “take a chance” any longer, in 
a city and county where every 19th 
automobile has injured or killed a hu- 
man being. 


FTER several years of unchecked 

slaughter of men, women and chil- 
dren by automobiles, the newspapers, 
the police department, civic societies 
and the courts have united to punish 
careless, reckless and __ intoxicated 
drivers. 

Do you realize that this wave of in- 
dignation affects every motorist? Juries 
are influenced by it, and heavy damages 
are being assessed against even the 
most careful drivers who happen to 
meet with unavoidable accidents. News- 
papers are printing articles about large 
verdicts in favor of injured persons. 
This encourages thousands of others 
with only minor injuries, to seek heavy 
camages. The bad record of the care- 
less drivers has aroused the _ public 
against all car owners. The innocent 
are suffering with the guilty. 

If you've never carried liability in- 
surance, now is the time to leave well 
enough alone. Judgments are going 
+ Even those who have carried 

$5,000 liability insurance against injury 
to or death of one person, and $10,000 
protection against injury to or death 
of more than one person, in any one 
accident, need to increase their protec- 
tion to meet the public sentiment of to- 
dav. 

Whether you are in 
whether you are employed by some 
one else, whether you own your home 
or rent an apartment, whether you 
drive your car yourself or have a 
chauffeur, or the family drives, makes 
no difference. 


business or 
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Selection 


HE friends of Dr. Blank were hor- 
T rified to read in the morning pa- 

pers that his son, driving rapidly in 
a heavy, before-day fog, had crashed 
into a group of street workmen and 
killed two of them. It later developed 
that he carried $25,000-$50,000 liability 
insurance. The doctor is wealthy, and is 
known as a calculating type of man. 
He would qualify for all the insurance 
he needed—but his son! This young 
man had a reputation for fast and reck- 
less driving. If the underwriter had 
been as shrewd as the doctor, would 
this exposure have been carried? 


HERE is no reason the underwrit- 

ers should not know as much about 
the risk as other interested parties; yet 
often they do not. Crowded traffic, jay- 
walkers, faulty mechanism, and the 
many incidents that combine to cause 
unavoidable or “legitimate” accidents 
furnish enough liability, without taking 
on the thousands of drivers who add to 
the natural or normal risks the abnor- 
mal exposure of misuse, carelessness, 
heedlessness, drunkenness, or the many 
other personal disqualifications that go 
to make up a hazardous risk. 

The problem of underwriting is to 
secure and use information that is ade- 
quate for making a selection of risks. 
Underwriters seek to limit coverage to 
the hazard of unavoidable or “legiti- 
mate” accidents and eliminate risks 
which bring additional exposure through 
moral hazard handicaps or the uses 
made of the automobile. 


HIS is not so easy to do as to say. The 

established agency and policy-writ- 
ing systems do not lend themselves to 
obtaining information or effecting can- 
cellation easily, but the carriers are find- 
ing it necessary to adopt new practices 
to meet their ever-increasing exposures 
by getting more information on the as- 
sured. There is a decided and quite 
general move on the part of many com- 
panies to decline coverage to persons 
who bring elements of moral hazard into 
the transaction. The agencies which 
make a specialty of furnishing informa- 
tion on which underwriters can visual- 
ize the operating hazards of the risks 
are being widely used, and though this 
is a new practice with many companies 
it seems destined to become as fixed as 
it is in life, accident, burglary, fire, auto- 
mobile fire and theft, and other lines 
where moral hazard is an element to be 
reckoned with. 


HAT is needed is some force or 

power that would make all drivers 
normal risks. If some one were smart 
enough to write an enforceable formula 
for it, he would solve a great social and 
insurance problem; but such a one has 
not yet come forward. In the mean- 
time new automobiles by the thou- 
sands are being added daily to the mil- 
lions that already crowd the thorough- 
fares. New drivers and new owners 
who never managed a car before are 
adding to the confusion and congestion 
of trafic. The exposure of persons to 
accident and of owners to liability is 
increasing in a geometrical proportion. 


HIS has become a big social ques- 

tion. Compulsory automobile _lia- 
bility insurance is widely discussed in 
many states as a means of protecting 
the public. This would force every 
owner to become “good” for the dam- 
age he may do with his automobile. If 
this should come about, insurance will 
be very expensive. If it could be 
worked, and the big premiums neces- 
sary could be collected, there would be 
money to pay the claims. But what 
claims they would be! Insurance is 
not the solution. Prevention is what 
is aimed at, and those who speak of in- 
surance as a solution have associated 
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In his discussion on selec- 
tion in liability underwrit- 
ing, Walter C. Hill, vice- 
president of the Retail 
Credit Company, has made 
a very practical suggestion 
that the propaganda for 
compulsory liability insur- 
ance be met by some defin- 
ite plan of accident preven- 
tion. Mr. Hill believes that 
insurance is not the answer 
to this issue, but that the 
public must look to some 
definite form of prevention 
of these losses, which is 
best met through selective 
inspection. The value and 
tremendous growth in in- 
spection service under the 
liability branch of the busi- 
ness, as well as all other 
branches, is outlined by Mr. 
Hill. He is vice-president 
of the Retail Credit Com- 
pany of Atlanta, Ga., which 
is an established institution 
and which has built a repu- 
tation of no small propor- 
tions in the insurance world. 
It celebrated its 25th anni- 
versary in March of this 
ud year. It is clearly brought 

out by Mr. Hill that the un- 
derwriter is beating the air 
in his attempt to success- 
fully manage an automobile 





insurance business, unless he has some means of selection, best furnished 
through the reporting agencies of the country. The spread of inspection 
service into practically all branches of insurance where the moral hazard is 
an item of importance is shown by Mr. Hill. The liability branch of auto- 
mobile insurance is now one of the most prolific sources of business for re- 
porting agencies, but the slight expense necessary is repaid many times, as 


is shown in this discussion. 


in their thought the idea of selection 
that goes with insurance. The ultimate 
purpose is to find a means of denying 
operating privilege to people who are 
not acceptable risks for insurance. It 
is a difficult problem for legislatures, 
commissions, and officials to exercise 
selective functions as between citizens. 
Politicians would make a pretty kettle 
of fish out of a situation of this kind. 
3ut that is a proposition outside the 
immediate purpose of this article. The 
public is all-powerful at times, and 
must be satisfied. “Sufficient unto the 
day is the evil thereof.” In the mean- 
time, the companies must protect them- 
selves. Selection is their privilege from 
the public, and elimination an obliga- 
tion to themselves. 


A* a representative of an agency 
which makes underwriting reports 
to a great many companies, I am going 
to report some observations in the in- 
terest of the companies which I hope 
may be helpful. I will start where the 
business starts—with the agent or 
broker. 

Automobile liability is rarely a sole 
line, and but few agents depend on it 
or look to their record in it for their 
future. It usually comes into an agency 
as an “also,” with other different and 
larger lines. It is often placed over the 
telephone, or by the nod of the head. 
The element of selection is very small, 
or non-existent. My basis for this 
statement is our constant find, through 
investigation, of risks of known high 
moral or operating hazard, originating 
in agencies which, as agencies, rank 
with or as the best. 


S a general proposition, and there 
are exceptions, requests of carriers 
that selective principles be applied to 


these lines are not accepted as serious, 
and risks which bid fair to plunge the 
carrier into claims that may run into 
thousands of dollars are placed with- 
out regard to the hazard, or from fear a 
refusal might affect the permanency on 
their books of other lines. The agencies 
do not seem to be sold on the necessity 
that this, as other lines, must qualify 
on underwriting standards, and are 
quick to kick over the traces and speak 
of transferring their lines when the car- 
rier raises question as to the qualities 
of the risk. As long as doubtful risks 
will be carried, either through conces- 
sion or through ignorance of the facts, 
this agency situation is not likely to be 
improved. The best hope for its solu- 
tion lies in the systematic use by all 
carriers of adequate information, and 
the cancellation of risks that do not 
measure up to their respective standards. 


HE information available to the 

company in the policy as reported 
in the daily, falls far short of an ade- 
quate measure for judging the risk on 
its merits. It is complete enough for 
identifying the automobile, but is often 
insufficient for locating or positively 
identifying the assured. Since it is the 
“man element” in the transaction which 
constitutes the hazard of the risk, a 
wider range of questions to bring out 
items of information about the assured 
would be helpful. It would be especially 
helpful to the agencies to know in all 
cases the exact employment and place 
of business of the assured. If the writ- 
ing of this business could be placed on 
an application basis, the “none except” 
questions, as employed by the accident 
companies, could be used to bring out 
facts and history of real underwriting 
value. Physical deficiencies, previous 
claims, accidents, uses, and others who 
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drive, could be brought to light, The 
agency, or distributing system does not 
lend itself to this, and the automobile, 
flexible, mobile, and dangerous, is writ- 
ten on about the same “papers” as a 
fixed property, without the added ad- 
vantages of maps, inspection, and expos- 
ure description, and variable rates that 
go with fire insurance. 


HIS leaves the underwriters with 

but few means of protection with- 
out a report, and where this guiding 
light is once employed it is found indis- 
pensable where risks are required to 
meet an underwriting standard. If se- 
lection and elimination are to be fully 
employed, it is necessary to F 
rather wide range of information on 
which to do it. It has been my expe- 
rience to see a great many “underwrit- 
ers” or “examiners” in action at their 
desks. Usually, they are engaged in 
rapidly initialing piles of dailies, vaguely 
awaiting a hunch as they match up 
“agency record,” “occupation,” and 
“kind of car.” Subject this same busi- 
ness to inspection and some very sur- 
prising things show up. Good agents 
send in some very poor risks. Men 
with good names have bad records. Oc- 
cupation fails sometimes as an indica- 
tion. When the assureds themselves 
are paraded by, pictured in the report 
as they are, the potential, self-assisted 
claims may be anticipated with reason- 
able accuracy. There are not a great 
many,—probably three to the hundred 
in a good average grade of business, 
where every new risk is inspected—but 
it requires systematic inspection to cull 
them out. This small percent pays, and 
pays well, for it is usually the big claims 
that can be avoided. 


have a 


NSPECTION will bring down the 
A claim average. Suppose it is $400, and 
inspections cost $1 each; $100 for infor- 
mation, and another $100 not received 
in premium income, are exchanged for 
avoiding a highly probable average loss 
of $1,200, or three potential losses of 
large amounts. But this is not the only 
gain. The best benefit comes through 
raising the general grade of the whole 
business, and that is what constitutes 
good underwriting. The effect of prop- 
erly placed cancellations gives character 
to agency instructions. Doubtful risks, 
shopped risks, and canceled risks of 
other companies will find no haven on 
books of companies using adequate in- 
tormation., 

The variable human factor in insur- 
ance transactions is the subject of 
their inquiries; the unfavorable personal 
element known as moral hazard is dis- 
closed when found to exist. Until the 
last few years, this form of reporting 
service was used principally by the life 
and accident companies, but is now em- 
ployed extensively by casualty compa- 
nies for burglary and liability under- 
writing, and by fire carriers on automo- 
bile and general fire lines. 


T HE advent of the automobile brought 
a large field of activity for the re- 
porting agencies. Valuable, mobile, 
combustible, and capable of a wide range 
of hazards, the automobile is the actual 
or contributing stimulus to the necessity 
for many forms of insurance. Owned 
as it is by all classes of people, asso- 
ciated with every kind of business, op- 
erated in all manner of undertakings, 
whether right or wrong, legal or other- 
wise, the automobile has brought a large 
moral hazard to be reckoned with in all 
lines of coverage applied to it. The re- 
ports of the reporting agencies disclose 
the financial and personal reliability of 
the assured, the use made of the auto- 
mobile, and any quality of the risk, 
moral, physical, or otherwise, which 
might contribute to the more than nor- 
mal likeliheod of a claim. 
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Importance of Adjusting Department 


BY CLARENCE A. RICH. 


UTOMOBILE losses have, gener- 
Aaiy speaking, been the cause of 

much unfavorable comment, not 
only from the standpoint of underwrit- 
ing but that of the adjustment of the 
claim itselfi—the latter having been the 
subject of much unsatisfactory com- 
ment, the assured and agents claiming 
underpayment and the companies, over- 
payment. Many of the adjusters are 
themselves wholly dissatisfied with the 
results. 


HE reasons for this are obvious. In 

the first place, before the automo- 
bile problem became as acute as it is 
today through the used car question, 
and before the development of a serious 
moral hazard, companies were willing 
to issue the valued policy, which, as we 
all know, brought unlimited grief and 
much adverse comment upon the under- 
writing and loss departments. 

Then came the non-valued policy 
which has been a great improvement. 
The fluctuation in price and deprecia- 
tion due to frequent changes in con- 
struction and body types as well as 
the ever present used car problem, has 
made it difficult for the underwriter to 
judge with any degree of safety what 
is a fair amount to write upon any Car. 
This naturally has led to disagreements 
and heated arguments between adjuster 
and assured with the obvious overpay- 
ment in many cases, for it is difficult for 
an adjuster to secure an adequate ad- 
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Clarence A. Rich, the author of 
this article, is general manager of 
the Underwriters Adjusting Com- 
pany, Chicago, In this contribu- 
tion Mr. Rich gives expression to 
a number of his ideas on automo- 
bile loss problems which we 
think will be interesting to those 
writing this class of business. As 
the head of one of the largest and 
most important adjusting organ- 
izations in this country, Mr. Rich 
is in a position to observe and 
study the automobile loss prob- 
lem. His organization has spec- 
ialized in the handling of auto- 
mobile loss adjustments at many 
points and is now thoroughly or- 
ganized through a special auto- 
mobile loss department. They are 
probably handling more automo- 
bile losses than any other organ- 
ization in the country, which 
makes his remarks especially val- 
uable. 

Mr. Rich has had an extended 
insurance experience through a 
local agency connection. For 
many years he traveled as state 
agent for the National of Hart- 
ford through the Empire State, 


has been an independent adjuster, and is now manager of the Underwriters 
Adjusting Company, and his comment will be very interesting and helpful | 
to automobile underwriters as well as loss departments, 


justment if the underwriting depart- 
ment has written a policy on a car in 
excess of the market average. 


E are now confronted with the 
no-amount policy which may or 

may not make the adjustment problem 
even more acute, for I see in this form 
of contract many possibilities to pass 
the buck and place the responsibility 
largely upon the shoulders of the ad- 
juster already overburdened with his 
responsibilities. It may add _ seriously 
to the moral hazard. Certainly it will 
not improve it, and to the company em- 
ploying an adjuster not keenly alive to 
market values or where a local agent 
or broker may bring pressure to bear, 
overpayment is quite likely to result. 
The companies have given especial 
study to automobile underwriting prob- 
lems, but it seems that the adjusting 
end of the problem has been, by com- 
parison, neglected, and I lean to the 
opinion that many companies are plac- 
ing the underwriting up to the adjuster 
—that is, they are endeavoring to cor- 
rect unintelligent or defective under- 
w riting through the adjusters. The con- 
scientious adjuster has to carry a heavy 
burden in that he not only adjusts the 
loss on a proper basis, but frequently 
must undertake to rectify underwriting 
errors which should have been taken 
care of when the business was written. 


AREFUL study of the automobile 

adjustment problem convinces me 
that the principal trouble with these ad- 
justments is that the average adjuster 
does not give sufficient attention to the 
details of the adjustment. This applies 
not only to fire, but also to theft, colli- 
sion and property damage cases. I be- 
lieve there is too much speed and insuf- 
ficient investigation as to the cause of 
the claim, and certain it is that the rec- 
ord of the assured and the history of 
the car are not, in a great many in- 
stances, traced as they should be. 


HE underwriting department, I 
think, fails to understand the prob- 
lems of the adjuster. In other words, 
they rather look upon an automobile 
loss adjustment as an automatic proce- 


dure, following certain cut and dried 
rules, which is far from the case, and I 
am convinced that the loss department 
knows little of the actual field problems 
confronting the adjuster who is consci- 
entious, trustworthy, and endeavoring to 
give them honest, conscientious service. 
An automobile adjuster is confronted 
with many problems which must be met, 
not only such problems as apply to the 
cause, but as to what is necessary in 
the nature of repairs. He has to use 
judgment and imagination and draw a 
mental picture of the condition of the 
car prior to the claim. This judgment 
can only be based upon a thorough in- 
vestigation of the assured, sizing him up 
from. many angles. An _ investigation 
must be made of his business connec- 
tions, his private life, his associates, the 
use that was made of the car, by whom 
it was driven, the matter of title, ques- 
tion of mortgage, of tire mileage, the 
condition of the upholstering, and above 
all things a verification of motor and 
body numbers, and a check back with 
the policy to see that the car is the one 
described in the policy. And right here 
I would like to call to the especial at- 
tention of the underwriting department 
the necessity for checking more closely 
car numbers as related to various mod- 
els, for it is surprising the frequency 
with which we find discrepancies of this 
nature. 


UTOMOBILE adjusting is of ne- 
cessity a business of innumerable 
details. No automobile claim can be 
quickly and at the same time thoroughly 
adjusted. The two are absolutely in- 
compatible. On many claims, if the ad- 
justment is made as it should be, the 
time expended is frequently more than 
the loss itself. If the automobile ad- 
juster spends the time necessary on a 
case, his bill of expenses may exceed the 
total amount of damage. But we be- 
lieve thoroughly in the theory of “less 
haste, less waste” and thoroughness is 
absolutely essential. 
Automobile adjusters are, 
sity, specialists in their line. The men 
with mechanical ingénuity and familiar 
with motor and electrical mechanism as 
well as body construction are perhaps 


of neces- 


better qualified. But added to this must 
be a keen sense of analysis, an inclin- 
ation for careful investigation and an 
ability to read human nature. He must 
be a man with pleasing address, courte- 
ous, convincing, and above all things, 
absolutely honest and above reproach. 





Insurance Education 


C. Grattan Price of Berg & Price, local 
agents at Harrisonburg, Va., says that 
agents representing stock companies in 
the smaller places are confronted with 
strong mutual and reciprocal competition 
because they write at lower rates. Many 
of these are local companies and have 
a forceful local influence. It has been 
difficult to sell people liability or property 
damage insurance. They will carry fire 
and theft, or at least fire, but they over- 
look the rest. He said therefore it is 
largely a matter of education to get people 
to carry liability and property damage. 
In many localities there have been but few 
accidents and juries have rendered nomi- 
nal verdicts where suits have been 
brought. Mr. Price says that he usually 
gets a list of cars and truck licenses. He 
strikes out those he knows that are in- 
sured in other agencies and goes after 
those that are not insured or those that 
are insured in mutuals and reciprocals. 
He said that it is highly essential to give 
good service to one’s clients. 
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aried Forms of Advertising Media 


By IRVING WILLIAMS 


a general insurance business, in 

some respects resembles a depart- 
ment store in that it sells a great variety 
of the “commodity” which it handles. 
Something over 80 kinds of insurance 
mav be bought over the counter of a 
well stocked local insurance agency. 
Like the department store, the life oi 
the agency depends on sales and plenty 
of them but, unlike the department store, 
it does not have a commodity to sell 
which can be made to appeal through 
the senses, but the processes of the 
sales made are the same in both. It is 
secure attention, attract 
desire and move the 


) ley modern local agency, engaged in 


necessary to 
interest, arouse 
prospect to act. 


O system of selling has been devised 

which is better than that of per- 
sonal contact between salesman and 
prospective purchaser. In the depart- 
ment store the sales clerk exhibits and 
explains the good points of the article 
under consideration and the insurance 
salesman spreads out his contract and 
explains its terms. Both seek to ac- 
complish the same processes in the 
mind of the customer. Sales may be 
made without this personal contact but 
the ideal way is the face to face inter- 
view. Mail order houses do sell vast 
quantities of goods by mail but this is 
accomplished by methods which have 
been painstakingly wrought out and 
there are some instances where pretty 
good success has been attained by in- 
dividual agents in selling certain kinds 
of insurance by mail but the bulk of in- 
surance of all sorts and varieties will 
continue to be sold by personal inter- 
views. 


IKE the department store, however, 

the insurance agency can use certain 
means to facilitate sales, to bring to 
pub lic attention the goods it has to of- 
fer and open the way for securing busi- 
ness through personal contacts or inter- 
views. The department stores that are 
conspicuously successful, with few ex- 
ceptions, are big advertisers and, in a 
way, they do not have the advantage of 
fo llowing up their advertisine efforts as 
do insurance agencies. After having 
made its public announcements and ap- 
peals the department store has to wait 
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A readable newspaper ad with not too 
much copy. 


IRVING WILLIAMS 


for results, for customers to come in, 
but the agency goes after the business 
which may have sprouted from the ad- 
vertising seed it has sown. That is just 
how insurance agency advertising 
should be regarded—as seed sown and, 
like a crop to be harvested, the agent 
must go to the fields for the reaping. 
Advertising, as applied to insurance, 
can not be expected to complete the 
sale. Through advertising, attention 
may be secured, interest may be aroused 
and a measure of desire may be stirred 
but final consent and action must be 
secured through personal interviews. 


AS this is true of all branches of in- 
surance advertising so itis true of 
automobile insurance. The local agency 
doing a general insurance business, like 
the department store, has its various 
departments in each of which various 
forms of insurance contracts are sold 
relating to a common form of coverage. 
In the fire insurance department are 
various forms of contracts—with and 
without certain clauses, covering var- 
ious periods of years. In the bond de- 
partment is a great assortment of fidel- 
ity and surety instruments covering a 
hundred or more specific forms of sur- 
etyship. 


N the automobile department may be 
purchased fire insurance, theft, col- 
lision, property damage and public li- 
ability insurance, use and occupancy, 
windstorm, fleet coverages, floaters, 
plate glass, special forms of personal 
accident and other forms of insurance 
protection for automobile owners. There 
are seasonable times of the year for 
most forms of insurance and in the 
spring and summer months automobile 
insurance may be pushed to best ad- 
vantage though at no time of the year, 
with the growing popularity of closed 
cars and their all-year-round use, shoot 
this department be neglected. 


HERE are various ways in which 

automobile insurance lines may be 
advertised, the chief of these being 
newspaper advertising, circular letters, 
leaflet enclosures, post cards, blotters, 
window displays,. booths in. automobile 
shows and at fairs: or expositions, street 
car- cards, bill boards, posters and signs 
on farm buildings and fences, floats in 





Irving Williams, editor of Rough 
Notes of Indianapolis, is one of 
the keenest observers and thinkers 
along insurance lines today. He 
has had a splendid training to deal 
with those practical subjects that 
relate to insurance production. 
He has been an editorial writer for 
many years and has come in close 
contact with insurance men. Again 
he is associated with a publishing 
company that devises and sells 
insurance supplies of various kinds. 
This has given him an opportunity 
to study the needs of agents at 
first hand. One of the elements 
that is stimulating production to- 
day is advertising. This can be 
done in various ways. Hundreds 
of thousands of dollars are being 
spent in useless publicity. A large 
amount is being spent along direc- 
tions that are not as fruitful as 
they might be. Mr. Williams, in his 
contribution, makes some sugges- 
tions that are intensely practical. 
Insurance agents are giving more 
attention today than ever to those 
forms of publicity bring results. 


street parades, advertising novelties 
such as lead pencils, letter openers and 
useful but inexpensive automobile ac- 
cessories and in other miscellaneous 
ways that may arise. 


ie pushing automobile insurance the 
various forms of coverage should not 
be lost sight of and all the forms of 
protection which are available to au- 
tomobile owners should be kept in mind, 
the forms should be thoroughly under- 
stood and the agent should be alert to 
see the need for the various coverages 
and bring them to the attention of his 
customers and prospects. It is not good 
business to push one phase of coverage 
to the front and neglect the others, as 
the unwritten forms of coverage leave 
openings for other agents to get a foot- 
hold in one’s preserves. When placing 
any or all of the five main coverages— 
fire, theft, collision, property damage 
and liability—do not forget to suggest 
windstorm, U. and O. or other protec- 
tive features which may fit the case. 


EWSPAPER advertising pays the 

department store and other lines of 
business and it pays the insurance 
agency which carries it on consistently. 
It must not be expected to make direct 
sales of automobile insurance or any 
other lines but it and all other adver- 
tising can be made to open the way to 
personal interviews. By use of coupons 
to be torn out and mailed to the agency, 
interviews may be arranged, but even 
though such direct results are not ob- 
tained, the advertising can be made to 
pay by getting the name of the agency 
before the public as being especially 
equipped to write automobile insurance. 


ITH these points in mind copy for 

newspaper advertising should be 
written with a general appeal. As the 
first requirement is to catch the reader’s 
attention this should be planned for by 
the use of cuts or special typographicai 
arrangement. An ad may be ever so 
good as to copy but, if it does not ar- 
rest the eye and thus secure a reading, 
it is money and effort thrown away. In 
advertising automobile insurance there 
is such an abundance of material that 
may be used for cuts in the way of 
automobile wrecks and mishaps of 


many kinds that it is easy to secure 
such illustrations for ads. The news- 
paper in which the ad is to appear ought 
to be willing to cooperate by furnishing 
cuts from their “morgue” for this pur- 
pose. Pictures of automobile wrecks 
are so common in the news columns 
that they have lost the appeal at least 
of novelty but yet they may be counted 
upon as pretty likely to attract the de- 
sired attention, Pictures of wrecked or 
burned cars on which the agency paid 
claims are particularly good because of 
the local color. Cuts of a cartoon type 
or other humorous appeal may be used 
with good effect. 


A series of ads with a purpose are 
bound to be effective. For ex- 
ample, a certain newspaper has been 
publishing pictures of corners in the 
oe that are dangerous to traffic. An 
insurance agency could use this idea 
effectively for automobile insurance ads. 
From the city records could be obtained 
a list of corners where the most acci- 
dents have occurred. In connection 
with the pictures of these corners could 
be given the dates and other particulars 
of accidents that had occurred there and 
the reason why the corner is dangerous 
with the warning that it should be ap- 
proached carefully. The purpose of the 
agency in running the ads should be em- 
phasized as being to reduce accidents. 
The connection with insurance should 
then be made in that, while many acci- 
dents are preventable, many are yet 
bound to occur and ample insurance 
protection should be provided. This 
idea will suggest others which would 
provide material for a series of ads. 


HE use of circular letters for adver- 

tising insurance lines is growing in 
popularity and quite a number of the 
companies are furnishing their agents 
with this kind of advertising literature. 
For advertising automobile insurance a 
special letter head can. be prepared by 
the use of cuts as well as typewritten 
text or a narrow strip down the left 








A BLOW-OUT IS BETTER 
THAN A BLOW-UP 


It may be annoying to have a tire 
go bad with a blow-out—yet why 
worry, you can buy another tire 
in the next block. 


But to get up against trouble 
right let your car go wild and 
smash in a costly store front or 
knock over a fire hydrant and 
flood a department store. 


Such things happen to the best of 
drivers. For you it might mean a 
financial blow-up and the wreck- 
ing of your business because of 
heavy damage suits. 


Treat your blow-out to a grin, 
but prevent blow-ups with prop- 
erty damage insurance. We write 
this and all other lines of auto- 
mobile insurance, 


(Agent’s Card) 











Sample of newspaper ad using car- 
toon cut to catch reader’s attention. 
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hand column of the page may be used 
for some message printed in type. This 
can refer to the strength and reputation 
of the companies represented in the 
agency, the equipment for service to 
policyholders or any other reason why 


the agency should appeal particularly 
to automobile owners. 
HE text of the letter itself should 


be carefully prepared and it should 
be in typewriter type, even though it 
is mimeographed or multigraphed. May- 
be the most important word in the let- 
ter is the first, surely the most import- 
ant paragraph is the first, for it must 
perform two essential parts of a sale— 
attract attention and arouse interest. 
This can be done by using some re- 
markable fact as an opener, by remind- 
ing the reader of some pleasant prospect 
or any other appeal to the emotions that 
grip interest. Examples of the fact 
statement might be: 
“MR. CAR OWNER:— 

“Of course our streets are congested 
with traffic—fifteen million automobiles 
were in use in this country at the close 
of 1923. But the worst is yet to come 
—five million more are promised for 
this year.” 

This gives an opening for emphasiz- 
ing the need of insurance because of the 
increasing chance for accident. Or the 
letter can be opened like this: 

“Our Uncle Samuel has enough auto- 
mobiles to pile the whole of us in at 
once for a grand joy ride—one for every 





seven of population in the United 
States.” 
HE “pleasant prospect” suggestion 


can be like this: “Isn’t it great to 
get the old bus tuned up again and to 
be making plans for those dandy trips 
we are going to take this spring and 
summer?” 

With this for a start it is easy to re- 
mind Mr. Car Owner that, as import- 
ant as tires or even a clean, properly hit- 
ting engine is insurance—all kinds and 
enough. 

Sprinkle the field where you operate 
pretty well with circular letters and you 
will find prospects greeting you with, 
“T got your letter.” That paves the way 
for what you're after. 

Use the advertising leaflets that your 
company furnishes and maybe have 
some printed of your own. Let the mail 
that goes out of your office always carry 
information about lines you write. Com- 
pany literature is carefully prepared and 
should not be allowed to remain on the 
shelves of your supply cabinet. Not to 
use up the automobile literature your 
company sends you at this time of the 
year is like sitting through an open sea- 
son for game’ with a gun across your 
lap and your belt full of amunition and 
not firing a shot. 


OST cards can be used on your 

prospect list on occasion when you 
have some special message that can be 
stated concisely, like reference to a big 
garage fire in which your agency may 
have paid a number of claims or the ad- 
dition to your office of some special 
form of automobile insurance service 
The use of a return post card is often 
advisable. Its purpose is to extend an 
invitation for an interview. Such return 
card may be worded: “You may call at 
Ceeeereeeeeeees o’clock . 
and examine my automobile insurance 
to see if my coverage is ample and prop- 
erly drawn. It is understood that there 
will be no charge for this service and 
no obligation to buy insurance of you. 
(Lines for signature and address).” 


LOTTERS are old stand-bys for the 

insurance salesman. A _ pocket full 
of blotters carrying a special automo- 
bile insurance ad is a big help to the so- 
licitor. Blotters are not distributed as 
freely as they once were and thev are 
welcomed on most desks. Dropping a 
blotter carrying automobile insurance 
advertising gives the solicitor a good 
opening. “Did you know this?” he can 
ask as he lays the blotter before his 
prospect, or any similar introduction 
which will fit the copy on the blotter. 


THE NATIONAL 


UNDERWRITER 





You Look after the Knocks, 
Let Us Look after the Rest! 


Is there a knock or 
For your real troubles come to 


if you have insurance with us. 


THE BILLS. 





rattle somewhere in the old bus ? 


age to Your Car through Collision, 
erty, Suits for Damage If You Injure Anyone—That is, come to us 
We'll give you sympathy AND PAY 
We cover you from headlight to tail light. 


(Agent’s card) 





You have our 
sympathy but it’s a small matter for the garage man to fix up for you. 
ymy > garag ; 


us—Loss by Fire or Theft, Dam- 
Damage to Other Cars or Prop- 








Type of newspaper ad designed to catch the attention of the reader with a 


humorous appeal through a cartoon cut. 


It serves to catch those elements of at- 
tention and interest necessary to every 
sales. 


HE agency is fortunate which has a 

ground floor window, as a lot of ef- 
fective publicity can be put on through 
this medium. It is easy to work up a 
window that will make passerbys stop, 
look and read. The ten-cent store, in 
its toy department, will furnish at small 





cost much of the material for such a 
window exhibit—automobiles, houses, 
garages, fences, live stock, feathered 


and dolls of all sorts to rep- 
Proper cards should be 
various forms of 
A few dollars in 


and hairy, 
resent people. 
placed to explain the 
insurance suggested. 


the hands of a clever clerk can be made 
to attract a lot of favorable attention to 
the agency. 

Booths in fairs, automobile shows and 
expositions of various kinds are grow- 
ing in popularity. Along with automo- 
bile insurance all the lines written by 
the office can be explained to visitors. 


Even here it is necessary to consider 
the attention and interest elements of 
a sale. These can be taken care of by 


putting on some sort of guessing con- 
test (beans in a jar, nails im a tire, etc.) 
or by giving out souvenirs that will at- 
tract visitors. 


TREET cars ads have been used to 


good advantage by insurance agen- 





THE SMILE 
THE WHILE 


WHY 
ALL 


wo" 


TuHat’'s Easy 


OUR CUSTOMERS 
ALL CAR OWN- 
INSURANCE, 


He IS ONE OF 
WHO HAS CUT OUT 
ERS’ WORRIES WITH 
He CARRIES— 


FirE INSURANCE 


Tuert INSuRANCE—Which means 
damaged by thieves. 


through damaging 


into by another driver 


NO WONDER HE 
Eourip Your Car WITH ONE OF 


(AGENT'S 





Which will inde 


garage, on the road, or anywhere. 


Liapmity INsuRANCE—IWhich stands 
and judgments he may incur by injuring anyone with his car. 


\ccipENT INsuRANCE—IVhich pay 
body if he gets caught in a smash up. 


SMILES- 





mnify him if his car burns in the 


money or car back if it ts stolen or 


Property DamMace—IWhich protects him from loss he may incur 
property of others. 


CoLtitstion INsSURANCE—Which will cover cost of repairs if he is run 


between him and damage suits 


Winpstorm INsuRANCE—IVhich pays for injury to his car by wind- 
storm, either in garage or on highway. 

Use aNp Occupancy INsurANCE—Which pays him a certain amount 
per day for loss of use of car due to fire or theft. 


s for loss of or damage to his own 


HE SHOULD WORRY 
JUR SMILE 


CARD) 


COVERAGE CONTRACTS 








A little too much copy for the spaee but the listing in definition form of the 
various forms of automobile insurance is pretty apt to secure for it a reading. 
The little cut catches the reader's eye and then the information furnished holds 


his attention until it is read through. 
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cies. In such advertising it is a good 
idea to emphasize a slogan which will 
become a byword of the town. Easily 
read and in evidence in all street cars 
it gets fixed in the public mind so that 
when insurance is thought of your 
agency automatically joins on. The 
“Talk it over with (agent’s name)” slo- 
gan has proven a good one for agents 
in several cities. It might be made to 


apply to the various lines of insurance 
in this way: 

“YOUR AUTOMOBILE INSUR-.- 
ANCE 

“Talk it over with Burns.” 


changing the line of insurance 
time to time, 

Some agencies are making good use 
of bill boards in their advertising and 
this is an especially good medium for 
automobile insurance just as it is for 
tires, oils, gasoline and other automobile 
necessities. With bill boards along the 
highways carrying your automobile in- 
surance ads you have the happy com- 
bination of the prospect riding in the 
car on which you want to place insur- 
ance, 

Farm fence advertising has long been 
popular with agents in the smaller 
towns who want to keep their names 
familiar with their farm prospects. “Go 
to Burns for Auto Insurance” or a sim- 
ilar injunction well plastered over the 
countryside will have a part in devel- 
oping an agency’s business. Ads on 
farm buildings, while not adding to the 
beauty of the landscape, do remind 
passersby that the advertiser has some- 
thing they may need. 


from 


EVERAL times during a year in 
most cities and towns there are pa- 
rades in which floats are displayed. The 
preparation of an automobile insurance 


float is a simple matter. There is so 
much material that may be used. A 
wrecked automobile is easily secured 


and properly “dressed up” with attend- 
ants and placards it is bound to make a 
hit. Other ideas can be worked out. 
An easy one is a float carrying a tomb- 
stone (made of wood and _ painted 
white) with the inscription: 

“Here lies the body of Wm. Jay, 

Who knew when he had the right 
of way. 

He was right, all right, as he rolled 

along, 
But he’s just as dead as though 
he’d been wrong.” 

Or a float can be made with a 
cheerful atmosphere—showing a 
filled with a happy family, equipped 
with extra tires, lunch boxes, etc., and 
a much in evidence insurance policy. 


more 
car 


DVERTISING novelties and acces- 

ories can be had in a wide range 
of prices and there are a lot of devices 
on the market which are especially 
adapted for automobile insurance adver- 
tising. A booklet in which may be 
recorded trips taken, mileage, gas used 
and the general upkeep of the car is an 
advertising novelty which is certain to 
be in demand and it has the value of 
permanency as it will be kept at least 
for a season, reminding the user of the 
agency whose imprint it carries. 

Not all of these publicity methods 
could be used in the same season by a 
single agency to particular advantage 
but some could and it will be found that 
it pays to honk one’s advertising horn 
good and loud while the automobile in- 
surance harvest is on. 


Villages at the Top 


the National Au- 
Chamber of Commerce shows 
largest per capita ownership 
of automobiles is in villages from 1,000 
to 5.000 people. In these villages there 
was 9 percent of the total population, 
yet they own 20 percent of the pas- 
senger cars or one to every 4.4 persons. 
Cities between 5,000 and 25,000 have 
150 automobiles per 1,000 population as 
compared with 230 per 1,000 for the 
villages. Cities ranging from 25,000 to 
190,000 have 119.6 cars per thousand. 
The largest cities, or these over 100,000, 
have 84 cars per 100. 


Data 
tomobile 
that the 
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ee 
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Views on Compulsory Liability Cover 


URPRISE is expressed by laymen 
S that casualty company executives 

should be practically a unit in their 
to compulsory liability insur- 
ance legislation. Their thought is that 
as measures of such character would 
immediately result in largely increasing 
the business of the insurance compa- 
nies, self interest, it no higher motive, 
should impel approval of the general 
idea by managing underwriters, hence 
their inability to understand the attitude 
of managing underwriters. Advocates 
of compulsory insurance are undoubt- 
edly sincere in their belief that legisla- 
: of this nature would compel mo- 
tol greater care when 
driving upon the highways, and thereby 
lessen the number and seriousness of 
automobile accidents. At the same 
time it would guarantee to injured par- 
ties the prompt collection of damages 
to which they might be adjudged en- 
titled by the courts. 


oppositi yn 








exercise 


ists to 


- is unquestionably true that a per- 
centage of car owners are of little or 
no finarcial responsibility, and that 
judgments lodged against them are 
practically valueless. While recogniz- 
ing this condition and being sympathet- 
ic with it, casualty company executives 
yet maintain that it is far more impor- 
tant to lessen the number of automobile 
accidents than it is to provide means 
for the payment of damages. To this 
fact is due the freedom with which their 
offices contribute funds to safety cam- 
paigns and their constant urge of meas- 
ures that will compel greater care on 
the part of automobile drivers. While 
many of the reckless motorists possess 
no financial responsibility, on the other 
hand not a few are well able to carry 
insurance, the failure to secure which 
would prove highly embarrassing. 


A‘ never before casualty companies 
are scanning the records of their as- 
sureds, thorough investigation 
made into the record of each applicant 
for indemnity. Those who have earned 
a reputation for reckless driving are de- 
nied insurance, or if they already carry 
policies, cancellation is ordered. In this 
way the casualty companies are per- 


being 


By GEORGE 


A. WATSON 


Eastern Vice-President, The National Underwriter 


forming a real public service, and one 
that in the will do mor« 


course of time 

the highways than 
will the all the compul 
sory legislation that has ever been pro 
posed The public has an exaggerated 
idea of the number of automobile acci- 
While the aggregate of these is 


to insure satety upon 


endorsement of 





la vet the percentage, considering 
the number of machines in use, is rela- 
tively small. Data 


upon which the 
automobile lability in 
are predicated show that but five « 


es ior sur 


ince 








every 100 cars the country over are 1 
volved in accidents each year, with an 
average cost per accident of $300. So 


ratio of automobile acci- 
increasing, the reverse holds true 
and this justified the reduction in rates 
for this class of hazard recently author- 
ized by the National : 
ualty & Surety 


far from the 
dents 


Bureau of Cas- 
Underwriters 


NDER the present practice of vol- 

untary insurance a premium is put 
upon careful driving, the reckless mo- 
torist soon finding himself unable to get 
indemnity at any price Should legis- 
lation compelling all automobile own- 
ers to carry liability insurance be 
adopted, the cost per car, instead of 
being $25, as has been suggested by 
proponents of such measures, would un- 
auestionably prove far higher, and the 
careful driver would be penalized to 
make good the shortcomings of his 
reckless neighbor. If all were charged 
the same flat rate and all perforce given 
a policy, incentive to exercise care 
would be removed in large measure, and 
so far from being reduced, a marked in- 
crease in the number of accidents might 
be looked for. 


a. underwriters assert that if 
compulsory insurance were adopted, 
the police authorities would feel re- 
lieved in considerable degree of the re- 
sponsibility of enforcing speed regula- 
tions, and would direct their energies 
in other directions. New Jersey, situ- 
ated as it is between two of the most 


This photo shows all that remained of a brand new sedan when struck by a 


train at Rosell, IIL 
frame. 


There was scarcely a piece of metal left joined to the 
The occupants of the car were all killed. Wreckage was found along the 


right of way for several hundred yards. Crossing accidents are numerous and 
constitute one of the greatest sources of annoyance to safety workers. No 
Prospect should be so difficult of approach but what such incidents as this can 
definitely sell the value of automobile insurance—Photo Pacific & Atlantic. 


populous states of the Union and 
ing within its borders 
most attractive 
in the country, is highly favored by m« 
torists. Literally hundreds oi 
of cars travel its main arteries 
the summer and fall 
Though without a compulsory autom 


| 1 Jal . 
seaside and iake Tresor 


thousands 
during 


sons 


touring sea 


bile insurance law, the percentage o1 
serious road accidents in New Jerse 

far less than in that of many of 
states throughout the country, the re 
sult largely of the enforcement 
safety measures by the police. 


New York state, too, is not lacking 
regulatory road laws, nor in the disp 
sition of its police to enforce 
less drivers the penalties 


upon reckK 


imposed 


the statutes. lf reasonable safety « 
the road is to be had, it must resi 
irom the strict observance by the au 


thorities of existing laws, rather thar 
in the imposition of additional statutes, 
for concededly a law is of no earthly 
value if it can be ignored with impunity 





PPONENTS of compulsory insur- 


ance maintain further that not only 


would such legislation fail to check 
reckless driving, but would result 
vastly increasing the number of claims 


lodged against the companies, in that 
it would create an army of “ambulance 
chasing lawyers,” and would induce the 
rendering of verdicts by ] 
juries out of all proportion to tl 
tice of the claims. The cost of t 
demnity would vastly increase and of 
course would have to be 
car owners, the 
irresponsible 





borne by the 


prudent as well as the 


UST what compulsory insuranc 

would mean to the motorists of 
country may be inferred trom the fol- 
lowing, quoted from an article prepared 
by Charles W. Disbrow, president of 
the American Automobile of St. Louis, 
some weeks ago: 

“Proponents of the law (compulsory 
automobile liability insurance) suggest 
that a flat charge of $25 per car annu- 





1 
ally 


be sufficient to cover the 





for a $10,000 first limit policy would 
surance cost, 
Chere are 14,000,000 cars licensed. That 


eans $350,000,000 annual insurance 
st, or $225,000,000 above the present 
nsurance cost, with no assurance that 
$25 will be enough.” 
Che present rate of $27 per car er 
rced by the casualty cé mpanies barely 
vers the cost of carrying the business 
order to keep within the safety 
g nderwriters are compelled to 
ele re isks with the greatest care 
It means, therefore, that their average 
red is of a superior type, the less 
rables being denied indemnity li 


t 


protection to all com 


“willy nilly” and to meet the 
| 


orced to grant 


many 


additional claims that would find their 


vay into the courts to be pressed by in- 
crested attorneys and decided by sym- 
pathetic juries, the loss ratio would in- 
100 fold, thus doubling 
igures given by Mr. Disbrow. No 
wonder members of the National Auto- 
nobile Chamber of Commerce at their 
recent meeting in New York City voiced 
the idea of com- 


ease, probabl 


ecided objection to 


usory insurance, 


INALLY while the proposition of 

compulsory insurance 1s not always 
coupled with the scheme of state funds, 
its inevitable drift is in that direction 
for manifestly if the state require one 

insure, it must supply an avenue for 
granting the indemnity. The idea of 
placing all motorists upon a basis of 
equality, and charging each the same 
premium rate, is the very antithesis of 
sound underwriting and no competent 
nsurance man would endorse such a 
proposition, nor would it appeal to the 
level headed layman. The state, per- 
force, would have to enter the insur- 
ance business, paving the way thereby 

its taking up other avenues of effort. 
Such a proposition must be viewed with 
alarm by every opponent of paternalism 
and socialism, and should be vigorously 
fought by all who favor individual en- 
terprise and believe with the late Presi- 
dent Harding that what is needed today 
is “less politics in business and more 
business in politics.” 








_Another private garage loss, with a total loss to the car owner. The creat 
majority of private garages are frame structures. They are unattended and when 


fire breaks out, it is not discovered’ until beyond control. 


The owner of the 


private garage constantly faces the hazard of the destruction of his car by fire. 
Even where the garage is of brick and fireproof materials, an added hazard exists 


in the waste material and lack of attention. 


Private garage fires are a common 


enough occurance these days.—Photo St. Paul Fire & Marine. 
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QUEEN Agents everywhere should 
find in the estimated 15,000,000 car 
owners of 1924 exceptional opport- 
unities for additional business. 
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Fire Company Experience Improved 


IRE and theft companies experi- 
enced a marked improvement on 
automobile business in 1923, premium 
income showing very satisfactory and 
the loss ratio dropping to a figure that 


} 


has not been experienced for many 
years. [he companies report a total 
premium income of $78,920,386, com- 


pared with $70,413,915 in 1922 and even 
larger than the peak year of 1921, when 
a volume of $72,118,853 was written. 
The companies definitely put this class 
of business in the profit column last 
year, the loss ratio of all fire and theft 
companies being reported as 41 percent 


f 
Tl 


compared with 55 percent in 1922 and 
77 percent in 1921. 
HEFT business, for several years th 
loss producer for these companies, 
was on a profitable basis last year 
While the segregated figures for all 


companies are not yet available, thos« 
reporting the separate classes of cover- 
age show a loss ratio on the theft end 
of the business of 37 percent. This cov- 
erage incurred a loss ratio of 100 per- 
cent in 1921, this being held down to 
64 percent in 1922 and now reduced to 











Ten Leaders in Fire and Theft Premiums 


Home, N. Y. 
Union of Canton 
Hartford 


National, Hartford 


Firemen’s Fund 
American, N. J. 


Ins. Co. No. Amer. 


Automobile, Hart. 
Royal .... 
Aetna 


were equally fortuna 


Prems. 


4,707,338 
4,508,958 
3,546,178 
3,288,494 
3,102,043 
2,425,068 
2,156,645 
2,147,126 
2,039,409 
1,904,861 


$ 


te in their experi- 


ence under the fire coverage, reducing 


the loss ratio on thi 
in 1921 to 60 percent 
percent last year. 


to be shifting to the 


and collision covera 


from 78 percent 
in 1922 and to 39 
The losses appear 
property damage 
ge, these 


s 


two 


as 


classes show slight increases in the loss 











1923———__—_ 
Losses 
$2,130,914 
1,821,671 
1,395,192 
1,283,685 
1,379,104 
1,009,949 
908,333 
687,727 
718,863 
783,712 


1922— 

Prems. 
$4,042,802 
3,148,766 
3,011,041 
2,746,928 
2,976,456 
1,494,560 
1,728,861 
1,733,574 
2,069,988 
1,674,121 





Losses 
$2,640,812 
1,284,429 
1,569,559 
1,430,973 
1,551,704 
908,816 
998,871 
1,008,824 
1,144,988 
1,155,355 


ratio of 49 percent last vear, 
with 46 percent in 1922 and 42 percent 
in 1921. Property damage showed but 
a slight increase, the 1923 figure being 
41 percent, compared with 40 percent 
in 1922 and 30 percent in 1921. 
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still maintains with 


first place a pre- 
mium income of $4,707,338, compared 
with $4,042,802 in 1922. The Union of 


Canton, which last year jumped from 
tenth to second place, is again in second 
place with a total of $4,508,958, com- 
ared with $3,148,766 in 1922. The Hart- 
ford Fire is again in third place with 
premiums of $3,546,178. The National 
of Hartford gained one place, stepping 
from fifth to fourth with premiums of 
$3,288,494. The Fireman’s Fund, Amer- 
ican of Newark, North America, Auto- 
mobile of Hartford, Royal and Aetna 
Fire are the other 10 leaders in pre- 
mium income. The American of Newark 
is a newcomer in a list of leaders and 
last year assumed sixth place with pre- 
miums of $2,425,068. 


F automobile specialty and full cover 

writing companies are included, the 
American Automobile would join the 
ranks of 10 leaders with its premium 
income of $4,017,480. These specialty 
companies wrote a total of $12,885,739 
and incurred a loss ratio of 35 percent. 





















company leaders on The individual company returns are 
37 percent for last year. The companies ratio. Collision insurance incurred a loss premiums, the Home of New York as follows: 
y : 
AUTOMOBILE PREMIUMS AND LOSSES OF STOCK FIRE AND MARINE COMPANIES BY CLASSES 
- 19 — 1922- 192 —~ 
Fire eft Prop. Dan “ollisic Loss Ine os lr Loss 
Prems Losse i ms Losses Prems. Losses Pr s Los Prems Losses Ra Pre a. Fi Losses Ratio Pr s Losses Ratio 
Aetna 913,810 303,263 39,499 16,286 228,619 4.841 1,904,861 4 257,638 1,634,121 1 69 2 1,933,582 1,462,491 71 
Agricultural 206,330 $3,607 22,601 19,774 82,702 28,076 500,033 ae 103,292 396,741 .69 1 510,931 380,815 -75 
Alliance Assu: * ‘ ** 166,956 4 15.360 151,596 AT 186,763 67 
Alliance, Pa Mae bee | Cae k ee pe Ce aiehis 239,627 43 69,94 309,529 45 1 —106,203 
Alpha General a ae ee 23,202 6 817 18,385 .74 8,38 ; 

American Alliance ° : . o* : 2,595 78 7 3,218 2,870 89 § 8,801 1.08 
American Central 286,923 114,599 430,505 133,16 12,665 628 99,896 64,228 25,464 +.  @iecaee 716,463 383,056 5 78,12 894,586 62 
American Equitablk ' a —?,381 2,381 9,049 9.674 —3,204 Bs: 
American Eagle * 107,580 4 $,297 197,982 101,820 5 16,538 181,444 .68 

American General 10,14 10,143 3,329 0.14 
American, N T Pode,  lxtwies <@dencee.  Eeaeee  «aaeee 1,009,949 41 6.508 1,494,560 OS,S16 § 1,162,707 834,657 73 
American, N, Y 6,198 eee weno. ceekiines \eraieaedl Ss9 64 131 8,629 470 5 6.39 2,234 82 .04 

Amer. & For. Marine * We Mewes @d¢ane  aeedae onions 19,9¢ 2.1 8,989 68,469 48.321 7 7,057 ¥1,412 37,200 
American National... * 77 02 841 . 

Anchor ee owe 1,220 i <aavkes oskaes S¢aaaw 04 28 = 865 8,085 8,414 1.04 §,085 a 
I, Se) RR eee been ah eine .aeeaten 158,426 60 —B60,¢ 219,059 24,360 .57 35 
WPT eee eee ee bd 523,599 56 2,588 521,011 57,095 es -66 
Atwood ‘ ‘ vas 6,015 1,672 7,468 724 18 239 14,312 2,516 17 44 
Automobile, Conn... 1,052,049 336,27 970,619 295,007 332 241 124,126 6,210 6 32 552 1,733,574 1,008,824 5S 2 95 
Baltica ws 8,577 678 a aenoeet  eaene 9 494 4.071 744 18 08 
Bankers & Shippers weedeat cannes abigaea  elewed —Stereleke 1,057,712 495,477 47 S766 1,096,478 501,877 4) 613,900 69 
Boston ..... ee * 1,004,289 413,80 { 2.220 61,006,509 442,070 44 679,663 60 
British-Amer., Ont 13,707 i289 39,167 735 463 229 2,977 290 60,315 5,35 os 69,776 —9,463 990 30,301 1.06 
British & For Eng aeecky  ekaenk B8eete “eraxden janasan 49,185 18,507 48 18,121 29 163,781 .73 
British General Boece) ) tai hecbae ‘aeons OP aeleetas 160,611 79,02 $9 72,9 47 65,990 31 
Caledonian ° 1,082,489 459,595 42 72,977 3 262,194 .74 
California 83,449 1 7 23 0,168 5.02 428,216 2.18 
Camden . 169,368 7,484 103,799 31,477 7,786 < 27,912 O67 248,866 9 7.49 58 302,010 97 
Capital, N.H bd —214 968 8.04 1,860 2° 
Central Nat , : 1 1.63 
Central States 13,573 62 6,355 §,138 19,928 10,700 54 1 He 41,507 39,704 91 
Century Scotland . 160,611 79,867 50 $,9¢ 40 3,1: 202,438 .67 

Chicago F. & M °. 215,941 47,666 96 SS.S81¢ 9 27,12 
City of New York ° 609,709 284,486 $7 2,8¢ 66,01 409,833 -27 
City, Pa. Paina iva aLdkde Il embeds  aaeis 140 50 1 91 ’ 
Colonial Assur , , ase 220,598 220,596 35 
Columbia, N. J 55,09 9 42,246 22,384 13,564 yf 4,358 2 115,177 64,41 9,08 96,089 182,197 1.9¢ 49 St 589,775 1,24 
Columbian Nat + ‘ 7 : 71 3,571 1,52 
Commercial Un., Eng. * 1,086,481 423,372 .39 28,362 1,114,843 $56,499 .41 $6,745 1,028,008 68 
Com’! Un., N. Y bd cheeses . 190,320 61,270 32 6,290 154,030 63,105 41 12,445 266,475 95 
Commonwealth 171,567 44,739 208,765 «66,407 8,464 1,830 50,140 9.466 438,926 132,442 558 393,043 206,203 .5: 12.263 349,680 56 
Concordia —1149 1,155 —149 1,155 : . $8,012 48,012 3.30 
Connecticut + 338,873 161,178 ‘7 - 368,705 200,696 55 45,821 322,884 77 
Consolidated ° 19,597 3 12 5 4.312 .82 5,25 ‘ - 
Continental . 1,261,394 35,57 42 989, 518,411 52 90,186 899,197 78 
Cuban Nacional 2,839 1,02 2,839 4,02 1.4 5,667 6,079 1.07 Ss ioussaa > eéhnatan os 
Des Moines Reins : 784 784 7,174 9.15 
Dixie 25,886 119 21,766 3,50 472 =f 1,498 428 92,019 8,846 1 4,81 27,208 21,555 7s 7,863 19,345 24,114 1.25 
Eagle, N. J 1,022 244 244 23 49 530 246 46 oe 306 157 51 
Eagle, N. Y 12,354 876 STe 07 ‘ z ee ei ‘ -* 
Eagle, Star & B. D. * 300,361 .43 594,492 317,546 .53 4.79 599,290 427,013.71 
Employers, Mass ° 124,763 37 291,507 91,53 31 81,52 109,985 19,635 .20 
Equitable F. & M s See 1,269 13 9,887 2,898 29 + 7,859 .58 
Farmers, Ia 8,594 i Pees 10,389 74 12,599 6,594 52 11,820 94 
Federal, N. J 395,60 40 920,662 473,216 51 704,680 62 
Federal F. & M., Col 2,812 ,302 160 350 1¢ 5,540 2.0 a7 - 26,301 6,563 .25 2,002 .83 
Fidelity Phenix ° Tr 5 . ri 998,813 428,166 4 791,280 276,814 .35 629,842 89 
Fire Association 207,130 126,891 5,640 103,565 45,117 493,165 57 : 482,709 .87 767,316 544,109 = .71 
Firemans Fund 9222,737 529 817 50,230 618,111 325,358 3,102,043 .44 1,551,704 .51 3,295,776 2,859,242 87 
Firemens, N. J 532,326 39 281,496 .54 401,465 284,364 71 
Fire Reassur., N. ¥Y 48,945 $9 48,945 48 11,941 .44 13,975 6,978 -50 
First Reins * 26,610 sg 60,775 .46 68,875 63,895 .93 
First Russian —3,584 13,09 —3,584 38,208 1.95 ‘eee a . 
Franklin . Ran 914,564 7 609,957 76 967,639 851,096 88 
George Washington ‘ ai aah . pe _ views . 1,215 5.02 4,813 10,431 2.16 
Glens Falls 407,077 150,589 398,915 207,15 25,937 11,018 114,043 54,050 945,972 422,810 45 4,359 474,957 .50 990,002 726,883 .73 
Globe National! toe Pee Panaktn 1,505 .17 2,268 12 01 
Globe & Rutgers ° 1,979,758 791,559 .42 647,496 47 988,423 1,056,856 1.07 
Great American * ‘ 1,276,959 613,440 .48 937,577 .76 1,942,920 1,488,286 77 
Great Union F. & M 43,801 4,680 127,711 18,206 171,511 22.886 .12 4,357 .15 1 7,639 989 .13 
Greensboro, N. ¢C 1.068 4 ak oi 
Guaranty, N. Y i ee ; ‘ 225,416 225,410 54,191 .24 
Hamilton ° 96,231 72,125 75 136,109 232,340 64,770 1.14 283,266 515,600 281,408 4 
Hampton Roads 128 10 128 10 Os 128 : Pe 
Hanover . 595,756 268,197 45 26,060 569 ,696 96,418 2 T9897 485,999 324,174 66 


(CONTINUED ON PAGE 16) 
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Automobile Insurance 


The ‘‘Service for Agents’’ Companies 


Rirst!! 









Theft 


Collision 
Property Damage 


PHOENIX | Broad Coverage 


ASSURANCE CO., Ltd. 


IMPERIAL Equitable Rates 


ASSURANCE CO. 


COLU MBIA Fair Adjustments 


INSURANCE CO. 


UNITED FIREMEN’S Prompt Loss Payments 


INSURANCE CO. OF PHILADELPHIA 


UN ION MARINE Unsurpassed Security 


INSURANCE COMPANY, Ltd. 


Automobile Departmen 


U. S. HEAD OFFICE: 100 WILLIAM STREET, NEW YORK 


Pacific Coast Department: 374 Pine Street, San Francisco 


PERMIT US TO SERVE YOU 
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ee 
Home F. & M. 
meme, Ark. ...... 
Home, 


Hawaii... 
Home, N. Y... 
Imperial ‘ 
Importers & E xp 
Indem, Mut. M., 
Independence 
Ins. Co. of No. 
Ins. Co. of St. 
International, 
Iowa Mfrs. 
Iowa National 
Jakor 


Knickerbocker 


Am 


N. Y 


Law, Union & Rock. 


Liberty, Mo : 
Lincoln, N. Y.... 
ee Be OP Da aves. 
London & Lanc 
London & Scottish. 
London Assur, ...... 
Marine & Motor 
Marine, Eng. ....... 


Mass. F & M 
Mechanics 
Mercantile, N. Y 
Merchants, N. Y.... 
Metropolitan Nat 


Millers Nat., Il 
Milwaukee Mech.. 
Moscow 


Denmark 
Hartford 


National, 
National, 


National Amer. 
Nat. Ben Franklin.. 
National Liberty 
National Security. 
National Union 
Newark 


New Brunswick 
New Hampshire 
New India 
New Jersey ‘ 
N. J. Mfrs. Assn 
New Zealand 


F. 


Niagara 

CC arr 
Nordisk Reins. 
Norske-Lloyds ...... 


N. British & Merc.. 
Northern Assur. 
Northern Russia 
North River, N. Y. 
Northwestn. F. & 


Northwestern Nat. .. 


Norwegian Assur.... 


Norwegian Atlas.... 
Norwich Union. 
Ocean Marine, 


Ohio Farmers ... 
Ohio Valley F. & M.. 
Old Colony er 
Omaha Liberty 
Orient 


Eng.. 


Pacific States ...... 
Pacific, NW. Y...... 
WUEEMO coccccccccce 
WUOOMGNO oc cccscecs 
WUOSRES occ vccccs 
Pennsylvania ....... 
Penn. Mfrs. Assoc 
Peoples, Md. . 
Philadelphia F. & M. 
Phoenix, Eng........ 
Phoenix, Conn. ..... 
7 rarerrrs 
Potomac . eae 
Providence Ww ash 
Prud. Reins. & Coins. 
Prudential, Eng. 
err 
Reins. Salamandra. 
Reliance, Pa. ....... 
Reliance Mar., Eng. 
Richmond T 
Rocky Mountain 
 6esccéses 
Royal 


Royal Exchange eee 
Russian Reins 
Safeguard 
Salamandra, 
Scottish Un 
Sea, Eng. 
Second Russian 
Security, Conn 
South Carolina 
Skandinavia, Den 
South British 
Springfield 
Standard, 
Star 
State, Eng 
Stuyvesant 
Paul F. & 


Russia. 
& Nat. 


Conn, 


M 
Swiss Reins 
Thames & Mersey 
Tokio M. & F 
Twin City i 
Union Assur., Eng. 
Un. & Phenix, Spain 
Union og Canton 
Union Marine xs 
United Firemen’s, Pa 


U. 8S. Fire, N. Y 
Urbaine , . 
U. S. Mach. & Ship 


Universal, N. J 
Victory 
Vulean 
Warsaw 
Washington 
Westchester enees 
Western Alliance 
Western Assur., Can. 
Weatern National 


Marine. 


Eng. 


of Pa. 


& Traders 


M. 


“fe ee 


eeee 


33,999 


291,692 
36,920 


528, 147 


*. 


. 
. 
a “** 
143,177 





3,322 
1,439 
33,144 


110, 940 


5,945 
2,675 
729 
514,533 
58,240 
14,663 

° e-* ° 
656,975 


s *. . 
92,314 

. 
103,414 


31,042 
133,503 
562,989 
. 

40,049 

156 
319 


39,991 
. . 
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. 1923 ities 
Fire Theft Prop. _— Total 1922 1921 
Losses Prems. Losses Prems. Dam Collision Loss Inc. in Loss Inc. in Loss 
Losses Prems. Losses Prems. Losses Ratio Prems. Prems. Losses Ratio Prems. Prems. Losses Ratio 
Eitonse Sealiecie  cateqtats cascak Enanae ip acaAt i cooeee 8,546,178 1,395,192 .3 535,137 3,011,041 1,569,559 .52 125,113 2,885,928 1,995,080 69 
iiew,” Kemeae vakes  ‘saeas Sedans “haa eaee eal RES 4,095 .. ceases —20,776 71,551 .. 297,910 277,134 311,247 1.37 
dicts. Sabeder Seawct “AGleGR Waeeves  Gasgiee “) weepes 46,415 8,703 .19 5,733 2,393 .42 4,529 1,2 . 
Lassie <hewhees Laeakua sieenp. Seabee 17,182 3,694 .22 20,053 16,150 .81 —36,510 56,563 
irae dieddin —Sadbes, Cseewse! Sbeaek Diseneee. cxaalea 4,707,338 2,130,914 .45 4,042,802 2,640,812 .66 -—507,823 4,550,625 
10,206 26,5 13,414 10,026 5,539 1,348 450 99,388 29,609 .30 39,277 41,142 1.05 —53,182 92,459 
cies teastd Sirindia OGevereMeseus Massage, » 000enk 462,855 185,522 .40 394,256 212,241 .54 —251,584 645,840 
Tae ee A ° GA esse pe ne oem eeetan 286,923 146,731 .51 352,210 172,036 .49 31,890 320,320 
tae! ticand Aviva omiew -seewen Pecaddal “teases 74,317 14,985 .20 ae. ace <4 sin beh Raines new Me 
de vuder lehe«ss. “aighne \nireks DAdaRes . eeaue, cas den 2,156,645 908,333 .42 1,728,861 998,871 .58 —693,131 2,421,992 1,976,878 81 
23,787 66,841 10,491 7,852 48,762 19,226 185,750 76,623 .41 198,742 117,529 .59 —25,590 224,331 138,001 .62 
14,977 Ak | <enees | wOReRE, beeees ay es 23,181 14,977 .65 16,854 16,717 .¢9 —13,667 30,521 43,417 1.42 
6,663 1,836 148 74 me. ~aanacas 5,401 11,385 2.10 8,827 19,897 .22 —47,544 56,371 5,157 .09 
Re. Gaecens | Dsedttn Seabees Sasens Alewens “Re dees 3,757 1,194 .32 3,670 3,984 1.08 —517 4,187 2,376 .57 
CKcRe ata “Leesa hee eee eG “ica > -eaacaiie (Ramee UC aaiees ae a —77,772 77,772 +=: 170,499 2.29 
—<whe Medea. © dvawve latieeée ceetaes |) Sadece aw wenee ll dade . eames na 1,380 +: 427 953 59,175 - 
fectcn Ocsave esses Costed” Vader! waeces 66,898 41,077 .61 71,497 .50 —9,187 80,684 72,712 90 
Makes eein auatdwaSéesee Geneon | “Sedinas 121,922 43,384 .35 66,82 -32 —1,574 68,400 11,011 16 
kavéus  saaaee . 006000 ‘00506 S8CS06  “Seeaee —é250eR 7,916 pais as ae wae aca iow ae ppayr . ‘a 
157,180 196,940 86,135 8,263 6,260 85,790 53,450 536,252 303,025 .56 120,466 -71 —128,818 1,249,284 1,077,756 86 
hanewe O@idacste “beetes aeawad wa0ebs “caedes  ‘Vaaeuns 621,557 231,104 .37 634,197 44 —128,707 762,8 534,977 70 
EC ES, | (eCkeee: SSW EEN” NEUES R SSRCWS. FREE ReaD 23,584 8,596 .36 16,315 1.80 —20,838 37,153 11,248 .30 
onere  weaseec “eeeews \ leneene onecie  VNbieet “acepgee 665,397 246,845 .37 572, .44 143,852 428,716 278,043 65 
taal tveee. xan ‘ Fei okceees suuece ere a wee Siawews ae aes - —53,591 53,591 93,853 1.765 
isfabe  @enee satene e0ncse <«s0080  6eeess Awaase 164,174 60,241 .37 149,138 51 4,689 144,448 132,226 91 
wiaewk “oegens” Kiditees cosenteeeees 419 OnG3 i. ee 222 = ceeces 261 18,901 77 
ii Seoe céaese dates " —eitems 134,777 51,592 .38 38,400 96,377 f 55 31,378 64,999 29,980 .46 
61,554 6,371 2,135 109,714 35.266 593,011 219,876 .37 140,817 431,633 181.608 .42 200,315 231,318 177,566 .77 
ee scored Peeves teebien ) cher men 167,590 42,991 .26 —86,518 254,108 86,518 .34 74,237 179,871 70,885 .39 
COR éteeed “dncanae. sbowss” quaane:- Aiekitex  sanbad 576 906 1.57 —284 966 1.12 ee OEE Ee ne 
ce ae ee | ee err 18,587 15,285 106,067 44,735 .42 29,984 76,083 64,216 .85 —92,719 168,802 895 1.78 
34,759 12,990 2,929 29,784 11,990 283,205 87,333 .30 73,083 210,122 138,365 .66 —78,802 288,924 0,506 82 
BOGE ‘Missed sccece Seeidd, suueas.” “abate —puleeeh —3,025 6,862 —11,470 8,455 24,025 2.84 . er Pee eee = 
tease -ot@etinGa » BaSaea @ theese bedees @2einek weaceee J eae wieeaks ae aden ® cen eae ain a — 30, 30,132 5,197 17 
jhines size hiedee! Seeci sirbie.  wEMla >) wenwes 3,288,494 1,283,685 .42 541,566 2,746,928 1,430,973 .51 212,079 2,534,849 1,709,599 .67 
11,369 467 197 531 208 54,628 28,080 .51 19,884 74,512 46,830 .63 26,294 48,218 27,877 .55 
aie | ~cikeee eae | Sides Nis cpae) aswan! etebeds 79,669 23,228 .29 13,086 66,583 92,392 1.39 —131,918 198,501 291,699 1.46 
estiele ; canes oa 449,766 125,597 .28 256,189 193,577 134,835 .70 —160,958 354,535 431,353 1.20 
2,097 4,800 242 2,186 498 78,271 22,117 .28 54,406 23,865 10,009 .42 29,848 53,713 33,413 .62 
181,962 40,938 11,725 448,027 165,309 1,337,826 564,025 .42 369,186 968,640 356,871 .37 391.938 576,702 569,668 .99 
at  Casees Sacked GRADES etanee  @6neG8 © odmreae 489,591 158,524 .32 307,483 182,128 91,653 .50 383 181,745 101,837 .56 
<c20ee, dnenme |) evaees. Daseecabecece \guekae -Saiede <. peeeeeee Glee to ‘a Rorassiales —5,582 16,549 ° —75,585 70,003 287,114 4,09 
‘+ wWeheis - evseces  Sewa@e e6eses <stente- © seman 192,290 85.166 .44 —8,014 200,904 104,372 .52 —65,658 135,346 97,496 .63 
RAE: \Gitshien D’seseks; Xauedee <cnese Sueene: Siamese 12,066 5,335 .44 —2,283 14,349 3,703 .26 Ee “bnemas  Sewees a 
‘eset ‘hiiead “SElxeb Sibban asatey  aescae’. “anaers 306,842 107,745 .35 61,013 245,879 109,515 .45 66,428 179,401 65,832. .37 
cinta. Saver ikutdes + Grbenelcenexe dadeee “eeewen 204,374 80,440 .3 204,374 Ri naneea! ee icweuh gdawon eaaaen me 
ect <eeekkt waveas. WEkeas batbae  S6CGeCa Seaeee » Gates De eeeee = ceca 23,449 20,356 .87 —21,645 45,094 29,553 .64 
cian REO ceebee leathte whew kkisee maken 782,263 292,401 .37 —55,814 838,077 495,448 .59 17,706 $20,371 611,727 .75 
Ree  “CGaNSe” seentde <08506 seease eters Baved 5,944 3,505 .59 662 5,292 4,294 .81 4,005 1,277 1,691 1.33 
GO: lenscval. shehee -ci0edAtmneee- omecus 10,609 4,821 .95 —42 11,037 21,593 1.95 ORG dense - senna’ ie 
cewaee | oUt Nebven Wk EEae eecask  lecbadie Gaetan! ‘ines le aaweee oy igi oath Sikew cme —43,392 43,392 57,907 1.33 
86,266 241,067 92,335 16,802 5,816 146,947 79,852 696,508 264,269 .38 11,372 77,212 1,583 .45 118,225 558,987 374,394 .67 
12,678 48,520 13,789 4,205 1,469 21,306 11,178 110,952 39,114 .35 —364,804 475,156 217.470 .46 —61,751 537,507 537,674 1.01 
‘ac’ Shee Beets <eubaae Oneths Sassen CKeees 344 10 .03 34 Ceeses soveee ee —288 *288 209 -73 
183,194 657,169 213,984 145,890 43,421 272,728 112,068 1,605,837 552,795 .34 523,607 1,082,230 479,292 .44 88,132 994,098 600,899 .61 
Maas  Rebten saceas “Guage. ocaGae “saxaed duced 152,005 40,932 .27 152,005 a Sakina. ae enone 58,412 84,488 1.45 
Svein SLSNes S acaesd. Geeecee. Sacaee s600d0° “Sbbues 399,152 160,151 .40 58,038 $41,144 167,249 .49 27,339 ape 405,881 1.29 
Siucee SLOG a Geeke CREEK: Races weeocs  Sansee’ — Sepa oeeees ; pneecs anentien pad was scalatana —. 2,221 be 
iNecee  webeee  centées, Geseue 264000 “Geeans acaaeece Siedee=- Bwawaes 7 piace hain —1,720 44,688 a —104,677 102,948 139,089 1.36 
Lncsts-~ Mabe Jmbkede siadek, adawxe Geanen 457.015 191,109 .42 41,624 415,391 290,139 .70 141,406 556,797 426,388 .7 
hehe ceeete Shige Getene “actdes Seeeee | ohedee 14,678 7,799 .53 3,140 11,538 12,115 1.05 —139,522 151,060 36,035 .24 
48,818 137,031 54,841 3,082 598 43,514 20,443 329,809 124,884 .38 218,630 111,179 105,495 .95 —314,963 426,142 369,366 .87 
Sutewk! a0Gsaeo GheeGs <canaibe odwsve weeses  “Sweeee eaten maa ale —2,226 2,226 4,184 1.87 153 2,073 1,653.80 
cass Ghites Skane Bebbte secene wevaes  2annen 316,620 118,722 .37 48,124 268,496 129,579 .48 14,578 253,918 177,018 .69 
12,412 33,468 11,010 ee acéawe Teer 50,051 23,421 .46 —7,163 57,214 13,313 .23 46,979 10,235 6,482 .63 
cies) MERGEEX  SeeGeGn “Seinen. aneass <aabeee  Gasieus 406,961 148,152 .36 —17 406,978 150,426 .37 —107,126 514,104 359,043 .70 
3 a ere ah elke 7470 3,868 24,146 12,620 224,221 79,990 .36 106,051 118,170 42,736 .36 37,969 80,201 45,884 .57 
aaxwes: 9 weewen eccaae iE Oe neces onnne 932,173 365,211 .39 304,298 627,875 47,170 .08 45,811 582,064 257,833 .44 
iraid oe Ricued (eeake Sosess iknoen idee 289,450 119,908 .41 —27,545 316,995 142,085 .45 —27,214 344,209 356,664 1.01 
aainwee. cache Cumin area iS eadeen rat Se iui 496 267 .54 417 79 6 —612 1 2,679 3.88 
ris) Lakes Meeetbas  iebaewle: clekee<d. , teeunian =cedewe 156,098 54,422 .35 26,285 129,813 —50,829 180,642 93,469 .52 
90,769 266,230 121,694 14, 127 3,500 131,359 59,189 670,490 275,152 .42 56,243 613,603 37,693 575,910 367,686 .64 
14,102 70,571 DD.” avenues. Gisxes i‘ Gaeawe aeeenn 158,351 38,088 .24 18.999 139,352 24,865 114,487 39,768 .35 
DE Gaiess. Gecdea. Wesads Assad waeae anew 23,010 10,700 .46 —1,654 24,664 —8,109 32,773 35,095 1.10 
Piiais ektas- i bekeeeO eee Gace, wae: saan 71,47 7,745 .11 71,470 cs ia neneee ea ere aia as 
74,379 184,521 56,012 101,476 54,687 12,306 8,293 492,707 193,371 .39 17,317 475,390 —45,464 520,854 365,227 .70 
eends”  ataavk  Ghaaad § @étbené S5008 “#05006 e¥ene 705,597 308,901 .44 18,210 687,387 —160,361 847,748 592,269 .70 
Lintes abaaes adledes. wisewebW sseees ". detene ‘Riatee, SORES 6b nedired a a 19 19 ea eann eee “e 
Sishen dtdnde? Gales deaced. BUSSE:  Waemese” / weaacre 285,867 101,014 .35 67,999 217,868 126,628 91,240 55,618 .61 
chahed. asada sleds!’ \Sedboane’ dheee. waarmee - strane 505,359 242,208 .48 —92,532 597,391 —102,995 700,886 627,471 .89 
SES Shaste  weesns  <deeds CH8066 O85 5s0 e0¥eve 23,356 13,917 .59 1,478 21,878 3,728 14,150 6,471 46 
Lteses “00006 <“s60e00 Geewese 84646904 s20800 seen 9,399 3,778 .40 i ih Say ee a4 emt —e oe = 
Settee BeSdbs  @oseke Sieene  watene conten 1,480,885 791,002 .53 —484,360 1,965,245 223,425 1,741,820 1,118, ne -64 
iran “wathes- Souress Sesaee  <seaase ~ senone 44,642 41,884 .94 27,103 17,539 17,297 34,836 14,7 42 
in, Sides Henkes ehenss. Sensae mdeeed 141,222 96,195 .68 —39,894 181,116 136,334 44,782 $7, i87 61 
oie eeu alten os shone ech xecnae " Soanke  @maiewsd 16,161 7,399 .46 3,651 12,510 —38,713 51,223 35,985  .70 
De “t.tcte anaes neues ee 3,322 2,261 .68 —168 3,490 —5,095 8,585 4,316 .50 
800 1,339 61 81 27 332 125 3,191 1,013 .32 1,593 1,598 1,599 3,099 1.94 
De Suede) cSaekc cedaca wines  wteeks weapon $3,144 12,694 .38 —4,181 37,325 22,485 13,711 61 
eee Cietes Simeon, ~ Meco d wagane.- easter vsawaubow 2,039,409 718,863 .35 —30,579 1,069,998 2,118,514 1,561,140 .74 
Lames  wcark  dukene avhneees sekbwes abaeke —cammeh 177,310 59,904 .3 91,076 86,234 113,406 445,138 3.39 
DM -Migaen Bocas eteced wishes  Reheas” aemeads —2,993 5,611 .. —11,535 ie Se a) ere = *e 
BS Sateen, . mamas — -idleaaidh _ laa Sonann 63,587 20,087 .31 19,300 44,287 123,273 63,407 .51 
ie as | Sade octeas - meen mad er oa Sawa pak) Vas re Pp 9,967 23,456 17,412 .74 
40,620 104,575 30,565 17,108 7,744 49,843 16,222 282,467 95,150 .34 7,020 275,447 321,080 429,152 1.34 
[ciaee “Seekak SES SOENCS. “E606 SheaOS —982 —18 =e eee —7,291 22,626 73,844 3.31 
 Aiouthis: ‘“Gadens Wore aanas 7,055 1.19 630 5,315 1,293 4,913 44 
te “nedcee. eeleean Sedene Chadae  dawens wirpmee 64,199 .26 —11,228 259,376 338,499 313,022 .93 
MY <Gebdieg “Sou Diviee SReECEN Seianee  weaeeat 1,482 .55 —140 2,185 1,251 617.05 
RO A Re emaAA. ) Sew ke 7,021 .. —4,433 5,162 52,592 10,212 19 
Sele. « Gamenh” wicaéls,- ha aodha jc wadee meee sbasdie SN ramecee ea. menace S3555 846. 30,808 36 S260 3 disses. ex ; eo 
200,112 $321,336 129,680 13,532 6,133 88,660 45,533 381,458 .40 160,504 T7i7,557 723,132 543,384 75 
thane eek g iad, he ee aa ee patnts 10,355 .75 —1,428 15,297 ee ae some aa ; . 
42,733 24,312 1,236 990 13,680 11,252 76,460 .60 —66067 182,015 231,070 1.26 321,396 284,981 .89 
36,657 13,868 14,663 1,266 7,331 464 30,490 .42 41,302 32,012 17,129 .53 40,289 81,900 2.03 
=P 8 eS oe a re ; bate - 58,665 .46 —4,247 165,020 103,615 .63 164,586 81,337 .49 
245,226 46,140 1 734 40,925 21,105 263,179 128,521 594,585 .39 203.490 1,253,414 762,394 .56 1,518,867 1,283,615 85 
ee RGdGie Madan o5emee lepmees - 277,805 .39 46,386 72,512 208,294 .3 545,471 379,819 .69 
Liaae seeite 9 deaehe 2eseen Sones 22,409 .43 19,785 32,261 64 29,357 52 50 
iene. MGRei, ete Meee” yintce, aegis Mame Moaenion a wees) «10,594 201,768 1.47 
ccades: . Leckie .  whana - eat i 95,644 48,911 .51 106,288 201,932 29 34,891 1.27 
169,840 42,114 4,414 759 9,855 6,574 276,423 88,034 .32 69,107 207,361 45 49,366 57 
Some | aeeeee | weeks a ree ietaterates 209,566 78,355 .47 —28,909 238,475 45 281,535 1.02 
68,388 (tet 4d Ae. elediak sieaamar:”  ritca we 103,414 68,388 .66 —26,319 129,733 } 59 109,326 74, .68 
a ee ale IL ee . ... 4,508,958 1,821,671 .40 1,360,192 3,148,776 AS 41 1,833,836 1,363,537 .74 
10,863 40,867 6,826 41,929 158,460 433 147,063 36,882 .25 ae ae OF ag Ae EO + 
118,027 125,603 82,012 17,933 8,056 1,207 278,674 09,302 .75 —197 476,160 35 57 142,164 21 
143.897 518,090 216.624 23,331 11,96 143,759 1,223,935 622,245  —§7 1,321,249 65 .57 896,727 7 
teesee° S@taece S£5005 Seencne. “Sucre eee eae ® —109, 109,061 s .61 sinter ak ee 
sda Likes debates KG TeUNe ads Sheers. -nedies 585,581 1 — ef, 667,006 435 .66 790,018 -80 
= a: teat ; , — ‘niece 158,47 24 52,3 6,109 387 .06 RE  Adtgetn © adnwes oe 
11,786 30,592 14,335 2,699 63 16,636 5,097 89,976 35 4 85,453 34,072 .40 25,821 16,566 .64 
Sas ee 76 a 128 534 reek, eo 891 ais a 629 oumeie bes 1,395 61 ws 
We. studies <“Secaee. © Sabnes caae miami 319 740 —2,059 2,378 1,465 .62 1,3 279 20 
SOMO: “eagee.” poitie so take Giblege?, waar GEE Boden ‘ a iiecs ie ; ahs 3,258 68,848 ies 
ivi. centien Wetncsse sees © 232,555 104,494 .45° —10,402 242,957 167,571 .69 266,916 300,023 1.13 
ae seraie. Uicteetanieishol oieaaaaes aS geet Sige ree eases eee eee = 2,225 572 26 
8,874 512 7,097 1,695 895 15,541 5,542 82,740 27 60,332 40,432 15,176 .37 24,729 19,598 7 
Ween Gbkbc —wekseh Saddlee €850860, Sembee. enaeee 15,196 45 10,200 4,990 2,471 .50 2,013 3,125 1.56 





(CONTINUED ON PAGE 18) 
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UTOMOBILE Accidents have increas- 

ed 500% in the last ten years. Every 

motorist runs daily the risk of losing his earn- 

ing power in a smash-up. Your friends will 

thank you for telling them about Accident 
Insurance. 








IK NN headlie 
My ical 1 | i 


ch 


Get An Extra App From 
Your Automobilist Prospect 


HEN you are selling him automobile property damage and | lia- 
bility insurance, sell him an Income Insurance policy. Prospects 
who are foresighted enough to buy the other forms of cover- 

age will grasp at once the importance of protecting themselves against 
the entire loss of the income which they have already guarded against 
judgements. 


In nine cases out of ten you can ring up a sale on an Accident 
policy while you're selling automobile insurance. 


For liberal provisions, comprehensive benefits, low rates and 
completeness of line you cannot find Accident policies to equal the 
Missoun State Life group. 


One of these will fit your prospect : 





CHAMPION ACE PENNANT 


La policy ong ani 
CHAMPION INCOME | iifcstheveult craneme | UNEXCELLED 


bile accidents. 











You can sell these Accident Policies along with your 
present line under a contract direct with this Company. 


MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. Singleton, President Home Office: Saint Louis 


LIFE ACCIDENT HEALTH GROUP 
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- 1923———— - - ~~ —--- ———, — ————192z —— - -——_—_, 121 — -" 
———_——_Total—__—_____ 
Fir Theft Prop. Dan Collisio Loss Inc. in ss 
Prems I Prems. Losses Prems. Losses Prems Loss Prems. Losses Ratio Prems. Prems Prems. Losses |! ) 
World Auxiliary ... * —1,316 1,563 ang —7,680 6,564 278,586 297,742 06 
Yorkshire Sees . ° 196,780 234,465 .47 36,977 459,803 669,134 566,780 85 
Total 1923 -10,370,806 4,030,690 9,825,354 3,687,394 832,783 338,896 3,455,653 1,702,102 78,920,386 32,537,735 .41 506 AT 1 70,413,915 38,306,857 55 —1,730,541 72,118, 853 56,564,081 i7 
AUTOMOBILE PREMIUMS AND LOSSES OF FULL COVER AND SPECIALTY COMPANIES BY CLASS 
scetnieentntaaions ——$—_—— ~ ———1923 — — $$ a ——, EE 
Fir Theft Prop. Dan Collision Liability —————Total Loss Inc. in Loss Ir n 
Prems Losses Prems Losses Prems. Losses Prems Losses Prems Losses Prems. Losses Ratio Prems Prems Ratio Prems 
Amer. Automobile... *. ee : . ae ‘ ’ aa .. 4,017,480 47 737,667 3,279,813 54 176,559 
Amer. Liability ; 38,512 10,810 17,060 5,186 14,788 9,58 55.049 4,458 126,262 4 —105,598 231,860 1.06 187,052 
Amer. Indemnity oo ry ee ne a ee . Tort wa oe ee q , 3 99,401 ‘ 62,776 
Auto. Ins. Asso., Mo 1,978 oF was ° 28,351 9, os os o° 38,722 a2 a) 36,009 .10 36,009 
Employers Cas. Tax. 21,306 10,426 9, 20,025 6,169 15,157 13,64 44,385 22,534 127,121 .49 —32,406 159,527 ook 94,258 
Indem. of America 75,750 4,40 116,407 $4,139 63,049 35,421 59,087 357,850 193,780 136,440 508,073 55 224,826 283,247 1.48 —-F ’ 
Hoosier Cas. . er . ‘ oe Oe oe ee ree ee ee ee ee 112,230 .30 
International Indem. 162,774 43,621 174,388 78,475 256,970 94,569 379,295 155,49 420,453 182,299 1,393,880 -40 — 1,659,720 60 —29 7 
Liberty, O 3 61,242 18,784 63,332 17,409 31,436 28,870 7,610 79,021 11,286 263,902 25 32,2 27,449 83 —75,159 
Lincoln Cas., Ill 65,339 20,684 79,856 11,738 76,290 3, 38,814 9,702 218,211 25,021 478,509 18 . a . 
Manuf. Liab., N. Y. 9,907 3,253 83,014 52,438 38,231 24,664 316,373 175,157 447,525 57 77,892 0 
Maryland Motor Car * ; (eens ones ° ‘ ‘ 401,491 25 214,629 7 
Metropolitan Motor. 33,423 9,779 102,632 808 20,911 6, 880 163,111 <8 128,772 .64 
National Auto, Cal. 229,686 33,901 118,861 $0,258 96 254,833 43,657 . 781,978 19 498,215 19 
National Auto, Neb 11,016 Reet oO seawwe 24,713 §,211 38,678 27 36,302 84 
Nebraska Indemnity 19,244 4,256 2,758 30,924 2,876 64,653 We ascean we 
Ohio Casualty . “Wetbee  gavens . Geese e60n00 <gseEe KASSEED Beene: «54008 Tehbeee  eeaeas 502,252 33 89,476 412,776 .40 
Security, C al. cer, Se , ec 6 ee | lp eae) aie teS . we 424,702 20 175,854 248,848 248,848 
Southern Casu alty. 191,176 CGGEe 6448008 “sedans 36,452 14,868 $1,614 25,103 360,783 x7 74,163 236,620 64 ——8,572 
ee nd Seiten. Wade sdents “Medete -wasbeun,oebéne — weeBbe. Snes neal, Sumehell aiesee 545,628 458,431 $7,197 44 41,936 
Transylvania Cas, . a 61,556 29,152 138,001 40,203 204.406 70,091 44,256 160,150 35 9,541 
weeememie, FO. covics %a2 hee pegentebe” eens ee pina. saree eee 134,232 6,684 Tot lore er 
Union Auto, Cal £4,037 18,11 RE 93,853 3,954 3 384,054 113,206 695,230 226,891 .33 197,036 498,194 42 
Union, Indiana 61,345 28,166 419,993 17,844 21,904 7,644 17,681 48,5236 17,195 217,026 3 41 80,786 136, 240 .33 
i Ce. héekek Ghasee  ‘agesane <deneee  “Saeduae’ 'ekdeke DO ate -eaccwe,  leinmeaial .aubbeces 90,614 35,17: 39 —16,669 ’ -48 
West Amer. Cal.... Gueaen “eticann wemtie -KéeGade. =S6eREME CAwehee  ahaeliy Gkbned) | GeRILSeN. pees 693,381 148,265 21 149,484 842 26 
Total, 1923 1,059, 828 293,124 F47,01G 251,831 07,919 1,005,629 414,838 2,310,858 211,526 12,885,739 4,628, 3,714 36 2.064,214 10,821 51 








Casualty Companies Had Good Year 


ASUALTY companies last year en- 
C joyed another generally satisfac- 

tory season in automobile insur- 
ance, reporting a marked increase in 
premiums and a continued favorable 
loss ratio. These companies, excluding 
those that write full cover policies and 
those that write automobile only, wrote 
$122,698,853 in automobile premiums, 
with a loss ratio of 43 percent, the same 
reported in 1922. The notable feature 
in the 1923 report is a tremendous 
growth in liability insurance. This par- 
ticular class has outgrown all other 
classes and liability premiums now con- 
stitute well over one-third of all auto- 
mobile insurance premiums. This is par- 
ticularly gratifying to the companies, as 
it is the most satisfactory from an un- 
derwriting standpoint. 


HE casualty companies report that 

collision and property damage con- 
tinue to bear the burden of losses, the 
loss ratio on these two classes being 52 
percent in 1923. Collision insurance was 
most unsatisfactory last year, the pre- 
mium income from this source showing 


\ 


Ten Leaders in Casualty Premiums 





Prems 
NN OCC OE Ee $9,609,262 
ee a ere 7,312,056 
NY. re 5,949,146 
Employers Liab. .......... 5,874,933 
o.oo bcs ie(oin.d em din eee 5,587,222 
NN EO errr ree 5,536,174 
Royal Indemnity .......... 5,262,230 
ES ee 5,154,681 
FO eee Te eee re 4,888,236 
rrr 4,884,768 


a marked decrease, while the loss ratio 
jumped from 44 percent to 52 percent. 
It does not, however, equal the loss ratio 
of 1921, which was 62 percent. The 
property damage coverage continues 
about the same that has been experi- 
enced for several years from the loss 
standpoint, but premiums showed an 
increase of 25 percent. The loss ratio 





1923———_—_—_ 1922——_____. 
Losses Prems. Losses 
$3,415,412 $9,181,083 $3,073,450 
3,597,848 6,456,961 2,600,239 
2,650,045 4,936,836 1,608,723 
2,365,443 5,928,961 2,642,717 
2,296,898 5,233,231 1,950,836 
2,152,065 4,699,587 1,725,030 
2,351,257 4,604,909 1,608,723 
2,118,965 4,502,699 2,718,073 
2,026,326 4,500,135 2,175,187 
2,275,255 4,600,067 2,430,767 


last year was 53 percent, compared with 
53 percent the two preceding years. 
Liability insurance reached the record 
of $87,728,553, with a loss ratio of 40 
percent, compared with 42 percent the 
two preceding years. This premium 
income is an increase of 25 percent over 
that reported in 1922. Liability insur- 
ance has grown to such an extent that 


it now furnishes the casualty companies 
with 70 percent of their premiums. 


HE leader in premium income among 

casualty companies,was the Travel- 
ers, with a total of $9,609,262, compared 
with $9,181,083 in 1922. The United 
States Fidelity & Guaranty was second 
with premiums of $7,312,056, and the 
Hartford Accident was third with $5,- 
949,146. The Hartford was in fifth place 
on the 1922 report. The Employers 
Liability was fourth last year with pre- 
miums of $5,874,933, the Aetna Life fifth 
with $5,587,222, the General Accident 
sixth with $5,536,174, and the Royal In- 
demnity seventh with $5,262,230. The 
Aetna Casualty, which was tenth in 1922, 
was eighth last year with premiums of 


$5,154,681, and the Standard Accident, 
which was not listed among the ten 
leaders in the 1922 report, was ninth 


with premiums of $4,888,236. The Mary- 
land Casualty was tenth with $4,884,769. 

The individual company returns, segre- 
gated by class, are as follows: 


AUTOMOBILE PREMIUMS AND LOSSES OF STOCK CASUALTY COMPANIES BY CLASSES 











r—— ‘ollision — -—Prop. 
Prems. Losses Prems. 
$ 3 $ 

Aetna Cas. 935,526 403,185 2,376,067 
MOtMA TATE .ccccsse csccas ee 
Amer. Cas., Pa .- 87,022 27,057 
Amer. Empl. Liab.. 2,261 
Amer, Fidelity . 3.143 63 
Amer. Guar., O..... 18,236 10,274 
Amer. Reins oes ctnes 
Columbia Cas. . 99,747 54,038 
Commercial Cas. 193,789 113,211 
Commonwealth Cas. ...... we 
Continental Cas. 114,221 91,446 
Eagle Indem. ue 29,456 7,635 
Employers Indem... 71,449 16,930 
Employers Liab. 423,509 197,819 
Europe Gen. Reins.. 1,983 1,547 
Federal Surety 12,668 err 
Fidelity & Cas 259,715 129,734 
General Acci, ...... 430,906 —210,412 
Gen. C. & S., Mich 51,105 69,340 
General Reins. ..... 0 gisele 
Georgia Cas. 153,621 338,567 
Globe Indem. 342,297 962,114 
Hawkeye Cas 1,608 20,624 
Hartford.Acci. .. 517,662 227,278 1,237,483 
Home Acci., Ark. ; 
Indem. of N. A..... 566,210 
Independence 189,499 
Interstate Cas, ... 185,726 
Iowa Bond, & Cas . . . 
Lon. & Lanc, Ind 2,289 201,812 
Lon, Guar. & Acci.. 351,080 315,95 930,251 
Manuf. Cas Pa 56,196 14,704 52,985 
Maryland Cas. . 304,692 141,616 1,086,911 
Mass. Bonding 34,138 11,947 327,614 
New Amsterdam 166,961 141,806 494,427 
N. J. Fid. & Pl. G 18,030 9,810 226,475 
N. J. Mfrs. Cas. ‘ 
Norwich Un., Inden 63,545 28,387 227,861 












































1923— ~ - ——- — — ——_——_—192 
Dam.——_, -— Liability ~, Total ies Inc. in Loss 
Losses Prems. Losses Prems Losses Ratio Pre ‘" Prems. Losses Ratio 
$ 3 $ $ $ $ 
1,107,442 1,843,088 608,338 2 »118,965 41 ast 982 4,502,699 2,718,073 .60 
ae 2 2.4 898 .41 § 5,233,231 1,950,836 .37 
79,915 866 .40 473,606 194,672 41 
2,175 ‘ 2,636 .07 amber : : 
1,650 ‘ 37,207 5,292 14 21,833 11,884 54 
14,085 60,854 27,273 101,368 51 145,295 54,454 37 
43,863 546,199 49,005 546,651 “ne 446,721 80,433 .18 
179,260 1,108,522 357,092 1,558 856 .38 1,317,796 469,185 .35 
2 2,039,386 930,843 2,858,024 46 2,471,754 1,016,261 .43 
617,005 278,727 753,108 45 550,086 329,103 .60 
1,779,132 940,903 2,443,480 56 2,344,970 1,083,692 .46 
425,778 63,978 575,922 19 35, 953 489 .01 
360,529 121,020 547,262 .33 64 
4,186,509 1,526,899 5 874.933 +0 45 
455,679 64,127 460,110 6. * 15 
104,128 11,695 160,766 .19 16 
3,078,476 1,185.3 oan 463 44 41 
3,973,536 1,399, 36 38 37 
258,133 F 68 $5 
21,601 52 72 48 
uae 425,417 1,426,398 48 pa 51 
3,321,63 1,355,288 4,626,048 43 84,178 ‘1 
D>, 58,7 74 4.030 $1,007 23 Tr 
755,523 4,194,001 1,667,244 5,949,146 44 1,012,310 4 
357,060 1,933,849 840,770 2,683,320 49 463,967 38 
52,982 723,098 149,478 1,000,850 .23 1,000,850 
102,703 635,973 323 846,250 51 4,379 43 
85,502 784,617 3 988,718 418,467 12 155,49: 448,639 .54 
502 94 3,099,117 1,199,558 4,380,448 1,909,138 .43 2 4, 147.180 1,882,412 16 
17, 164,47 52,8 273,652 31 250,299 78,108 31 
543 ‘911 3,493,165 1,589,728 4,384,768 2 47 4,600,067 767 52 
161,066 1,171,759 483,119 1,533,510 43 1,395,072 44 
284,237 1,758,010 $43,515 2,419,398 1,265 52 2,099,305 1,105 53 
114,840 904,850 370,934 1,149,356 $95,583 43 1,032,701 4 Ts 
ee , 190,537 48,404 25 ‘ yEOES 
118,075 748,597 314,696 1,040,001 401,158 44 164,289 $75,712 319,969 .36 
(CONTINUED ON PAGE 20) 














a —1921— = 
Inc. in Loss Ine. in 
Prems Prems Losses Ratio Prems. 

3 3 3 $ 
4,753,673 2,873,639 .60 1,966,329 
4,569,954 1,901,167 .42 70,000 

438,231 236,433 .54 241,425 
Oe ee cee 
, 48 
11 
15 
67 1 
y 16 1 
g a3 67 
258,495 670,466 2° 45 3, 
18,906 433,630 14 
48,797 46,876 13 
$55,493 3,116,867 1,52 .49 
963.094 3,736,493 1, 41 
45,560 584,731 23 
656.778 3,885,092 1, 45 2,811,137 
994,753 3,942,083 1,755 442,973,694 
780,914 1, 438,439 
638,004 $46,927 
121,407 101,349 
882,149 542,783 
3,416,416 1,413,396 
186,129 48,118 
4,148,782 2,075,748 
1,150,532 754,842 
1,724,179 1,008,19 





745,170 323,295 


628,035 232,032 
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EXPERIENCE PROVES 
CASH VALUE POLICY 


EXPERIENCE Last years experience with the Cash Value Automobile 
LAST Policy was entirely satisfactory to Ohio Farmers agents. 
YEAR Its advantages to them and to their clients are many. 


First of all, it's good, sound, dependable Ohio Farmers in- 


REPUTATION surance, with 76 years of successful underwriting behind it. 
ACTUAL Second, it insures for the actual value of the car at the time 
VALUE of loss—the only basis fair to policyholder and company. 
SIMPLIFIED Third, the premium for an Ohio Farmers Cash Value Policy 
PREMIUM is clearly given in the simplified premium book and requires 


no figuring and no troublesome explanation to the assured. 
Ce 


ENDORSEMENTS Fourth, fire, lightning, theft, transportation, tornado, colli- 


NOT sion and property damage are written in one policy without 
NEEDED endorsements. 
SATISFACTORY Fifth, losses have been easily and quickly adjusted to 
LOSS the entire satisfaction of assured, agent and company. 
ADJUSTMENTS 
SN 


OHIO FARMERS. 
INSURANCE CO. 


ORGANIZED 1848 LEROY, OHIO 





AMERICA FOR AMERICAN INSURANCE 





























——Collision——, -—Prop 
Prems Losses Prems 
$ 3 
N. W. Cas. & Sur 30,849 10,746 90,459 
N. Y. Indemnity 93,159 28,42 260,243 
Ocean Accident 171,30 883,815 
Oregon Sur. & Cas 
Pa Manuf, Cas 
Phoenix Inden 
Preferred Acci 185.794 
Provident L. & A 
Republic Cas 113,959 
Royal Inde 384,999 21 J 
Southern Su 34,818 K 71 ’ 
Standard AC 340,262 179,114 $21,446 
Sun In 30,486 11 7 100,355 
I ‘ I 1,037,262 497,0 3,165,429 
{ n r 117,445 15,9 
Ss. ¢ } 190,475 125 

S Fid & Gu 8 





8,962,285 25,717,476 








Dam.—~ 


Losses 
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9,019 


89 
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—_—-—- — —— i — 1922 
— rs iability —, Total Loss Inc. in Loss 
Prems Losses Prems Losses Ratio Prems. Prems. Losses Ratio 
$ g $ 

336,123 5 457,431 26 372,597 84, ‘as 19,163 .23 
966,519 7 1,319,921 14 1,319,921 pakeewe aa 
3 - 131 1, 4,319,834 45 516,454 3,803,480 2,051,169 .54 
5 .36 68,356 79,595 26,766 .33 

: -31 115,32: 620,129 28 

5° .24 440,077 112,436 .06 

2,494,0 35 48,491 2,445,581 .36 

3 17 8,181 -08 

49 714,396 46 

l ) 5,2 . 44 4,604,909 .35 

2 f 7 i, 55 ,577 782,567 -45 

1,4 701 4,888,236 2,026,326 41 388,101 4,500,135 .48 

19,108 538,156 89,664 17 538,156 
9,609, 412 428,179 9,181,083 .3 
’ re 3 1,2 tf 213,899 4,152,444 4 
é 1, s0n'344 71 19 § 220,887 1,182,457 44 
1,992,847 § i4 2,716,021 1,294 ( 47 170,178 2,545,943 .48 
5,105,418 495 7'312,056 97,848 49 8 095 6,456,961 .40 
4 3,811,641 9,919 .63 295,48¢ 1,107,127 
122,698,853 l i ( 106,114,345 45.4 





Automobile 


OOPERATIVES 
and reciprocals, made a good 
ing last year, reporting an increase in 

premiums of about 25 percent and a slight 

decrease in loss ratio. The total premium 
incomes both mutuals and reciprocals 


including mutuals 


} 
snow- 


of 


panies 
availa 


show t 


losses 


vie 


hire 





ao 
1 
1e 


business 
$533,080; 


clearly sh 
not have 

at this 
following 


time 


loss 


segregated 
but 
experience 

premiums $2,067,720; 
ratio, 

















April 17, 1924 
SS 1921 ——— 

Inc. in Loss Inc. in 
Prems. Prems. Losses Ratio Prems, 
$ $ 3 $ 

GESSS  (¢neesss S08 0085 26 Somomen 
191,628 3,611,852 2,586,483 

4,99 74,602 41,844 
136,165 483,964 338,826 
112,436 j re ata 
14,602 2,460,183 1,788,886 
8,181 ‘ 
218,695 495,701 
26,129 4,278,780 
70,694 711,873 
573,144 3,926,991 2, 
175,535 8,205,548 100,000 
21 7 3,940,166 9,197 
136,291 1,046,166 75,414 
31,846 2,213,957 328 
887,198 5,569,763 i 1,193 
1,567 2,972,56 4,49 486 
$99,344 92,215,001 42,670,41 ; 06 


igures: of Cooperatives 


wn aS many com- 
igures 


those reporting 


26 percent. 


in 1923 was about $40,000,000 compared Theft business premiums $979,914; 
with slightly over $32,000,000 in 1922. losses $274,244; loss ratio, 28 percent. 
This total, however, is but a negligible Collision business: premiums $870,831; 
percentage of the total automobile busi- losses $313,502; loss ratio 36 percent. 
ness written in this country and the co- Property damage business: premiums 
operatives have made but little inroads on $2,887,181; losses $1,041,074; loss ratio 36 
the business. percent. 
Liability business: premiums  $8,290,- 
HE mutuals show a total premium in- 2; losses $2,195,542; loss ratio 27 per- 
come of $18,720,446, compared with cent. 
$15,004,469 in 1922. The 1923 loss ratio These loss ratios compare favorably 
was 30 percent, compared with 35 per- with the 1922 figures, which were: fire, 
cent in the preceding year. The results 36 percent; theft, 48 percent; collision, 37 


on the several classes of automobile busi- 


AUTOMOBILE PREMIUMS AND LOSSES 


percent; 


property damage, 





—Fire—, -—Theft—, -—Collision—, 
Losses Prems. 


Prems. Losses Prems. 





Abingt’n Mut., Mass, *...... ee 
Allied A.M.A., Mass. 68,647 83,812 
ee, se cas geimane peae'es 
Am. Far. M. Ac., Ind. * : eee ee 
Am. Mut. Indem., II]. 27,463 8,368 
ee O.. ce eweees oxeone 
EE REE CS 
rr ee ks peices eee eels 
Auto Liab. Mut.,Wis. 7... ox 
Autoist Mut., Ill. 44.345 12,569 ...... 
Au. Mu. Lia., Mass re a6 
Au. Mu. Fire., Mass 75.200 17,997 100,006 
mee, wee. Be. Bocce G47,880 108,774 ...... 
Aut. Protect., Mich. * . b.. Sawan s. Ca Meee 
en ©... weems Seeeae 
Badger St. Un. Mu. * 





This 
the cars. 
latter to the wrong side of the street. 
crashed into the helpless Ford car which was parked by the side of the road. 
The three machines were jammed into the doorway of the building entirely 


blocking the entrance to the building. 


and when it gives way life and property count for little. 


17,464 


18,306 


Losses 


$ 
9,015 | 2,970 
81,643 16,652 
4,186 368 

9,163 


21,926 


34 percent; and 


—__——1923- 


-—Prop. Dam.—, 


Prems. Losses 
3 

"9376 | 3,738 

QEMBO in ncus 

296.980 99.010 

41,1! 12,357 

137,722 43,047 
(CONTINUED 


accident afforded .amusement to all except the unfortunate owners of 
The heavy coal truck bore down on the Dodge sedan and forced the 
The truck followed the sedan and both 


The steering equipment is not infallible 
The owner of this truck 


was in need of a large property damage policy, as both passenger cars were 


completely ruined.—Photo Keyst 


ne, 


liability, 28 percent. The mutuals show a 
ratio of less than percent on all 
classes of automobile coverage this year. 


loss 36 


HE leader among the mutuals in vol- 
ume of premiums in 1923 was the 
Lumbermen’s Mutual Casualty of Illi- 


nois, with a total of $2,082,965. The Lum- 
bermen’s was also the leader in 1922. The 
American Mutual Liability of Massachu- 
setts, which was first in 1921 and second 
in 1922, was again second last year, with 
a total of $1,272,365. The Liberty Mutual 
of Massachusetts was third with pre- 


miums of $1,178,711. 
HE 


reciprocals reported a total pre- 





showed 


a loss in business in 1922 com- 
pared with the preceding year, but recov- 
ered last year with an increase of about 


25 percent. 

The leader in erg among the re- 
ciprocals was again the Interinsurance Ex- 
change of the Automobile Club of South- 
ern California, which reported $3,218,661 
in 1923. The Interinsurance Exchange of 
the Chicago Motor Club was again sec- 
ond with a total of $1,521,194. The Penn- 
sylvania Indemnity Exchange was third 


with $1,422,398 and the Pacific Automo- 
bile Indemnity Exchange was fourth 
with $1,286,988. 


The premiums and losses by class for 





mium volume of $21,361,217 in 1923, 1923 and the totals for 1923 and 1922, to- 
compared with $17,121,353 in 1922. The gether with loss ratios and _ increases 
1923 loss ratio was 39 percent, compared in premium income for individual com- 
with 43 percent in 1922. The reciprocals panies, are as follows: ‘ 
moaiiene . 1922 . 
-— Liability, ——Total——_.. Loss Ine. in Loss Ine. in 
saa Losses Prems. Losses Ratio Prems. Prems Losses Ratio Prems 
$ $ 
Pieady pekguesas 2,715 1,250 .46 2,715 stadnalat a ee te 
er. a 152,459 29,816 .20 26,336 126,123 36,179 29 25,519 
37,940 6,933 47,316 10,671 .23 5,659 41,657 12,320 .30 34,285 
Senda ~dwiecaes 37,350 6,665 .18 — 2,684 40,034 2,303 .06 40,034 
53,431 3,779 107,720 Dae sae t4e0ee% BSennen 6808-03 ecccce 
i i ne 14,960 13,789 .92  ...... Nein ae eas panes 
893,742 209,195 1,272,365 324,857 .25 64,698 1,207,667 37,725 28 125,660 
ieee ~~ “eeme.es 195,636 77,925 ° Oi 6b a 40,490 3,098 .08 40,490 
jcpiad: ~ -mieinds | inn aomddats : icine (wae ¢ caw aee .. 244,959 
87 33,979 186,051 59,273 .32 17,877 168,174 56,934 .34 18,255 
414,001 77,759 551,783 120,806 .21 77,627 474,096 197,752 .42 67,597 
owe amcdian 206,192 45,465 22 15,897 190,295 47,427 25 —61,268 
a ee ee 7.889 108,774 29 —6,991 654,880 143,012 22 —10,200 
eee | aia 27,559 13,524 .49 —6,901 7A,466 20,004 .58 —23,581 
pane:  ~Grewteus 768,065 288,001 .37 203,710 44,355 230,085 .41 151,055 
fuse. . eeeawe 14,329 11,768 .82 —10,719 25,048 9,029 .36 —6,075 


ON PAGE 22) 
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nm 


One of the numerous garage fires of the past year. 








In this case $250,000 


of automobiles were destroyed, 140 stored cars being destroyed in this Logans- 


port, Ind., garage. 
structure on the owner’s lot, but when 
figure. 


Fireproof garages do not burn as readily as the frame 


they are fired, the loss reaches a high 


The garage owner in practically all cases is not liable for the damage. 


The owner must carry fire insurance whether his car is stored in his own garage 


or a public garage.—Photo Underwood 


& Underwood. 
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Automobile Insurance 








ESTABLISHED 1835 


UNION INSURANCE SOCIETY 
S OF CANTON, Ltd. 


United States Branch 
Chicago, Il. 


uth MARSH & McLENNAN ULRIC S. ATKINSON 
‘= United States Managers Assistant U. S. Manager 
hird 

. One of the Leading Automobile Insurance Companies 

to writing 

7 FIRE, THEFT, TRANSPORTATION, COLLISION & PROPERTY DAMAGE 
ee An organization whose entire energies are 
devoted to the further development of your 
automobile business. If interested in making 


Automobile Insurance a Leader in your agency 


APPLY TO 


H. G. B. ALEXANDER & CO., Managers 


Automobile Department 
‘ Allied Underwriters Agency 
231 South La Salle Street CHICAGO 
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22 THE 
Fire Theft —Collision 

Prems. Losses Prems. Losses Prems. Losses 
$ $ $ 3 $ $_ 
Bankers Mut Ind 14,550 2,924 7,281 i048 S8S,56s2 12,072 


Berkshire Mut 




















Buckeye | Mut 0 29,285 2,63¢ 22,460 t sv 20,1335 6,2 
Suilders Mut., Wis new 

Cadillac Mut., Mich 

Cadillac Mut., O . 
Capitol Fire Neb 10,080 »,431 6,206 1,999 SOG 343 
Celina Mut. Cas., O 12,378 1.740 S,4r 2,793 19,000 13.16 
Cent. Mfg. Mut., O 146,691 415,344 106,651 51,761 34,762 7,887 
Cen Mut., Mich 4,865 2,161 10,220 7,743 
Cit. Mut. Au., Mich : 

Emp. Mut N. Y¥ 690 
Emp. Mut. Cas., la 

Ex. Mut. Ind., N. Y 

Fact. Mu. Lia., R. I 1,805 
Fed, Mu. Lia., Mass 973 
Fid. Mu. Fire, Ind. *.. 

Fitchb’g Mu., Mass 30,229 10,223 anave 2,350 3,422 
a Sh Mh Mnxtibnne weenae Geesee 800088 wekene veau 
Glen Cove, N. Y.. 10,993 5,435 11,750 4,460 2,122 309 
Grain Dl, Nat., Ind. * 

Gopher M. Cs., Minn a SS 747 

Grt, Amer. Mut., O. ‘0% 257,039 66,514 111,066 65 
Hardw're Mu., Wis 38,394 11,486 32,470 16,690 
Holyoke Mu., Mass. 7 alte gases : 

Ind. Lumb. Mut 16,802 6,758 4,039 

Ind. Mut. Aut ee x . 

Integrity Mut., II) 23,914 6,171 18,314 5,247 16, 625 2,464 
Interboro Mu., N.Y . ce . 

la. Auto. Mut 30,604 7,828 11,883 052 361 se 
Ia, Mut. Liab. , sh 12,051 6,123 16,383 6,184 
Liberty Mut., Mass 29,149 12,064 
Liberty Mut., Mich. § , : aah : : ‘ 
Lumb. Mu. Cas., I1] 40,185 5,622 36,484 7,337 138,404 26,643 
Lumb. Mu. Cs., N.Y iw 3.900 172 
Lumber Mut., O.. ° 

Mer. & Frm., Mass. §. 


Merch. M. Cas., N.Y 7,633 4,335 


Merch. & Mfrs., O.. *. 

Mer. M. A. Lia., N.Y. § , : 

Merrim’k M., Mass 51,515 10.834 49,005 6,990 13,449 4,211 
ee ee, ae Mice as kwewak ear eiee 

Mich. Mut. Liab. 45,249 12,460 40,595 17,344 


Mid-W.M.Au 
Mid-West, 


» Mich S 
Kans 








Milwaukee Auto 14,508 5.061 14,419 4,882 4,188 2,347 
Mut. Cas., N. Y. seus ‘ 
Mut, Cas., N 7: tier Sulina, die tice dh oie ce 
oe, me, BE CD, Bus 0. : é es ; 
a" See 115,982 27,887 36,630 11,823 6,873 
Nebraska Nat. . 3,146 2,462 2,047 
N. Y. Mut. Cs. Taxi. § cee santa sen . 
N.W.M. Fire, Wash. 201,015 DOD wees ee 58,000 28,152 
Pawtucket Mut.. ee ee ee ne ee eee eae eas ee eee 
St. Louis Co. Mu. A. §...... coee cesses 
Sec, M. Cas., Ill... 2,458 1,766 
See. Mut., Minn.. 504 
Std. Mu. Cs., N, Y. §.. 
State Aut. Mut., O. 
20th Cent. Mut.... 
See, BOOM, socce ‘ ee ee ee 
Union Mut., Colo 19,007 9,852 ; 
Utica Mut., N, Y 12,364 2,993 
Util. Mut., N. ¥ . 2.786 229 
Western Aut., Kan. - ; : 30,581 12.682 
Wis. Aut. Mut..... 65.006 25,529 44,596 20,985 14,762 6,828 
Wolverine M. Mot. *... , : aieeh es (nes e° 
World Aut. M., Ind 4,436 1.840 14,641 8,603 4,788 8,603 
Ss We I OS Pcs. caecrn dsewns wafcn. 

Total, 1923 2,067,720 533,080 979,914 274.244 870,831. 313 902 2 


*Segregated figures not available. +Discontinued §Not 
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Prop — 
Prems. Losses Prems 
$ 3 $ 
13,122 1,.16 25,545 
18,006 7,168 15,715 
12,208... . 3,620 37,625 

2,554 1,024 5,880 
30,666 732 99,447 
9,436 COOR. ic. ae 
8,272 1,230 24,385 
‘8,314 $3,346 
10,300 19,871 
50,009 173,910 
91,782 212 315,380 
91,001 230,226 
4,418 ee pate 
S7S 400 
867 "123 7,262 
112,831 37,841 255,181 
103,650 33,227 266,493 
41,905 15,51 143,882 
62,823 18,411 178,183 
40 ‘ aes 
57,1238 19,955 118,223 
263,562 129.456 886,000 
477,437 1: 1,390,455 
16,234 


142,820 


1,399 


3,340 
22,040 
‘71,984 


93,845 
62,133 


49,112 





57,462 
"4,788 


S87 TT 


re ported 





52,200 





732 87422 
962 
32,524 127,132 
20 116 ‘72 058 
1,13 pease 
fale 248,834 
1,204 
rere 
"41,607 282,018 
26,723 187,27! 
7.789 291,207 
‘19,850 134,845 
11,144 40,778 
100,979 287 
18,228 
6530 « 8&5 


1,040,074 8,290,232 


Liability—— 


Losses 





37,546 
63,985 
6,556 


209,246 


312.086 


147 868 
45,538 
29,307 
125 08 
63 
28,453 
81,818 
18,287 
20,312 
250,162 
1 


2,195,542 18 





——— Total——_,, 


Prems. Losses 
$ $ 
100,962 22,850 
67,633 18,873 
105,504 45,654 
49,833 16,204 


26,476 
170,031 
297,538 

47,752 


900,568 


462,942 
332,350 
24 
73.590 
7,348 
25,683 
600 
10,911 
992,143 
493,130 
23,590 
44,857 
243,640 
241,006 





124 "628 


524, 667 ry 
3,875 
115,368 
HS, 935 
264,763 
61,924 


166,769 
% 





222, 5 542 
“5.700 
281,145 


504 
281,123 
353,340 
307 559 

19,007 
196,322 
61,456 
974,211 
238,398 
264,973 
$2,434 
531,656 


720,446 


le 





Cnmwe win 


7,677 
20,000 
66,940 
82,397 
10,879 
58,828 

350,765 


509,632 
37,481 
39,100 

198,935 


2.666 





24,761 








82,480 
101,013 
11,494 
125,506 


5,680,196 


























AUTOMOBILE PREMIUMS AND LOSSES OF RECIPROCALS BY CLASSES 


Fire Theft Liability Prop. 
Prems. Losses Prems. Losses Prems. Losses Prems. 
$ 3 3 $ $ 

Amer. Aut. Ins. Assoc., II] SO “GS * - ced aad © events 33,003 8,986 cesee + 
Amer. Aut. Und., Ill vans # Gidebos’ amseaese idetace ctsate —beuss ebned- amnnele am 
Asso. Empl. Recip., Ill........ 22,150 4,092 61,4 5,226 20,062 
is Mee Se sess ocaeAnOM SeGeds 6000 CeRehe e60emn en 
Automobile Ins. Exch., Pa.... § — 











This picture shows graphically one of the most truthful causes of traffic 
accidents in the city. The remains shown above are the result of the demolition 
of an automobile in Chicago by two street cars traveling in opposite directions. 
All the passengers of this car were seriously injured. Passengers in the forward 


part of the street cars were also injured.—Photo International. 


- 1923 — 


Damage 
Losses 


Prems. 


Collision 
Losses 


Pacific 


16,079 


Prems. 
































April 17, 1924 
——— ——____———1922 — 
Loss Inc. in Loss Inec.in 
Ratio Prems. Prems. Losses Ratio Prems, 
$ $ $ 
48,339 5,801 .12 48,339 
46,807 16,772 .36 —4,148 
103,990 36,465 .35 12,056 
415,416 79,909 .67 342,517 
12,405 693 -06 12,405 
16,237 : 1,751 
mols, 24,001 
230,174 197,456 
525,137 ; 1414 
38,504 “14, 827 .39 1,741 
8,142 750 -09 8,142 
197,535 82,559 .42 161,529 
299,182 43,476 .15 299,182 
268,201 81,305 30 72,055 
1,358 87 .06 1,358 
52,728 12,618 .24 23,047 
77,159 29,318 .38 6,129 
17,895 6,777 .38 2.010 
<  saewas 9,551 8,509 .89 368 
ik. ‘ttbees. eee  deeasas - . : 
35 267,712 724,431 248,967 .34 80,661 
~29 350,210 369,136 101,803 28 92.063 
.. —406,509 406,509 156,194 38 288.160 
33 20,503 28 282 
.4 22,887 77 . y 
27 202,641 36 14,076 
3 269,227 ool 15.656 
25 33,797 .88 15,954 
29 190,241 61 —106,188 
.30 . 959,761 29 2 4 
aft }, 6,147 1.81 —=37,78 
24 921,272 1,561,693 344,670 .22 489.600 
52 —19,962 2,405 26,184 28 67,965 
ol 20,054 104,57 20,944 20 71,602 
’ 6,105 ere yr —19,746 
38 [4504 8 ésaae0s ae same 
69 —1,176 5,051 46 —2,417 
. 3 530,912 .46 118,554 
20 36% arcana =e eS, 
| 9,124 49,811 53 27,068 
41 —29,376 294,139 ol 114,200 
.40 21,090 40,834 26,287 “< 
‘ ead 166,684 89,046 54 — 
37 39,580 127,189 32,634 25 
34 —9,824 13,164 1,634 .12 11 
50 96,024 152,810 48,047 .31 152,810 
; ert 99,503 131,786 1.32 —171,851 
33 66,551 155,901 eh 016 -46 — 4,205 
79 —1,954 7,654 5 51 559 
ci 80,791 .38 80,791 
33 226,778 39 21,488 
Ett re 63,449 one 10,680 
ae et Ae 26,641 17 26,641 
30 5BG,460 0 access 8 =6c scone os ce 
ere 524 6 .01 - 
Jassie 274,200 83,168 .48 —7 
19 Sekkee. -sdacsdce «aeews ai ‘dilate 
25 70,172 283,168 17,265 .61 283,168 
37 66,786 240,773 106,855 44 240,773 
21 (50,483 «145,838 31,677 .22 
D 11,265 50,191 25,237 50 $ 
87,050 7,161 313,775 .35 3, 
41,536 196,862 82,889 .42 23,188 
75,683 189,290 72,756 38 41,493 
11,130 21,304 6,591 31 3,030 
30 3,715,977 15,004,469 5,214,611 .35 2,523,772 
“ppm — 1922 ——~+ 
Loss 
Totals 
Losses Ratio Increase Prems. Losses 
$ $ $ 
109,646 38,982 36 8,652 100,994 40,593 
ohes SFR cee ee 115,350 41,687 
20,874 .10 65,192 134,141 71,820 
oe. | alma eee 107 660 1.036 
tt. seems a 0 8 wemewe 453,387 207,108 


& Atlantic. 





The entire crew of the fire patrol and the driver of the truck were injured 
when the patrol, responding to a fire alarm crashed into this truck, cutting it 
completely in two and strewing the wreckage around the entire crossing. No 
matter how careful the driver is he cannot account for the driver of the other 
machine..— Photo 
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AUTOMOBILE INSURANCE 


THE 


LONDON ASSURANCE 


CORPORATION 


JOHN H. PACKARD 
United States Manager 








84 WILLIAM STREET NEW YORK CITY 
AUTOMOBILE DEPARTMENT 


WALTER MEISS, Superintendent 





N ITS THIRD CENTURY of active 
business life, granting highly dependable 
indemnity all the while, The London Assur- 
ance Corporation is a permanent and depend- 
able institution in which agents everywhere 
freely place their full confidence. And in 
The Manhattan Fire and Marine agents 
will find that same degree of strength and 
reputation. It is a company richly endowed 
with all the experience and tradition of the 
‘London Assurance. ” 





THE 


MANHATTAN 


FIRE 4NnD MARINE 
INSURANCE COMPANY 


JOHN H. PACKARD 


President 


84 WILLIAM STREET NEW YORK CITY 
AUTOMOBILE DEPARTMENT 


WALTER MEISS, Superintendent 
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T } I Damage ( sior ils 
I s Prems Losse I S Losseé I I s Pr s I 
| Was! 10,2233 } 6,402 19 98,453 6,7 28,778 15,877 9,977 1,856 10,495 
\ \ . 245,940 104,309 
M ° ssee ‘ 
d re ” : . e. ITS, S64 580,366 115 
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~ - Ten Commandments 
' ELIEVING that the careful observ- 
ation of a few simple traffic rules 
will materially help safer travel on the 
highways, the National Automobile 
Chamber of Commerce has issued “Ten 
Commandments of Safety for Motor- 
ists.” 

These are printed on tags which are 
attached to the steering wheel so that 
the purchaser may have the maxims in 
mind when he first secures his car. 
These commandments also will be 
printed in automobile instruction books. 
The “N. A. C. C. Ten Commandments” 
are as follows: 

1. Always remember you are an en- 
gineer, fully responsible. 

2. Always test your brakes when 
starting; and have them inspected fre- 
quently. 

3. Never pass a street car when it is 
stopping, or, if the law permits, proceed 
very slowly past it at the legal dis- 
tance. 

4. Exercise especial care in crossing 

in front of a street car or in passing it, 
as you cannot tell what may be coming 
on the other side. 
5. Always signal with hand when 
slowing down, turning, or stopping, 
even though you have an automatic or 
mechanical warning device. 

6. Look before you back, and sound 
the horn three times. 

7. Try to drive with using the horn 
as little as possible. A sudden noise may 
stop pedestrians in their tracks rather 
than warning them. 

8. Don’t count too much on the com- 
mon sense of the other fellow. No one 
is 100 percent alert all the time. 

9. Drive slowly in streets where 
children are playing. Remember your 

















te sail a e Ret ee own childhood. 
— et 10. Cross crossings cautiously. 
The garage owner may post a sign that he is not liable for fire and theft losses of stored cars, but he cannot Warning bells. may be out of order, 
deny liability in such a case as this. An employe of this second floor garage, while moving one of the cars, bumped watchmen or gate operators may be off 


another so hard that it was driven through the front of the building, the employes car following in the drop to the side- duty. Trains cannot stop as quickly as 
walk below. Property damage and liability to passers by on the sidewalk below should be covered.—Photo from the you can. Shift into second to avoid 
Travelers. 4 stalling on tracks. 
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a | | “YEAGER- BENNETT COMPANY 


e The Complete Automobile Shop — Automobile Rebuilding 
| FIRE, THEFT, COLLISION, WOOD, PAINT, TRIM, SHEET METAL, 





TOW SERVICE 


Phones Calumet 6720- 21-22- 23 


2633 Indiana Avenue 














030 STARTING, LIGHTING, MACHINE and BLACKSMITH DEPARTMENT | 
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KUETER & OLSON ADJUSTERS 


aoa FIRE AND AUTOMOBILE 








Phones, Harrison 0674-0519 


ROGER R. RIDER 


Adjuster 
FIRE AND AUTOMOBILE CLAIMS 














450, 175 W. Jackson Boulevard CHICAGO 
For Efficient and Reliable Adjustments Kall Kerwin 522 Fifth Ave. 55 St. Francois Xavier St. 237 Montgomery St. Story Building 
Phone Wabash 6476 NEW YORK MONTREAL, CANADA SAN FRANCISCO LOS ANGELES 
KANSAS CITY, MO CONSTANTINOPLE SEATTLE WASH 
KANDZ o 4 ° BY i BY ° é ° 
28 Old Jewry 78 R Riche 
R. M. KERWIN pon 70 Bs de Richelieu 
General Adjuster 
$9,175 W. Jecaon Bled cacaco ||  TOPLIS and HARDING, INC. 
o 
Phone: Wabash 3913 Adjusters 


ULIAN W JACOBS 172 W. Jackson Blvd., Chicago 
J ° Phone, Harrison 2154 G. B. VAN BUREN, Manager 
Automobile Loss Adjustments Fire, Automobile, Tourist, Floater, Burglary, Jewelry, Marine and 


Special Contract Adjustments, including Air Craft. 
1555 Insurance Exchange CHICAGO 


Correspondents in all principal European, Mediterranean and Canadian Cities. 














John F. Blything, ADJUSTER, Insurance Excuance, CHICAGO 


The Pioneer Automobile Loss Adjuster of Chicago—for thirteen years in charge of 
automobile losses for one of America’s largest adjustment companies, offers you— 


A NEW AND UNUSUAL FINANCE ACCOUNTS ADJUSTMENT SERVICE 








H.T. BOLTON 


1807 INSURANCE AD J U S TE R eee check 4000 ond 000 


EXCHANGE (FOR INSURANCE COMPANIES ONLY) Residence Lakeview 4638 











WwW. S. LEVENS & CO. 
FIRE, ADJUSTERS 175 W. Jackson Blvd. 


AUTOMOBILE Tel. Harrison 6328 
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TOLLES-BORT-NURNBERG CO. 
GENERAL ADJUSTERS 


SPECIALISTS IN AUTOMOBILE CLAIMS FOR WISCONSIN, UPPER MICHIGAN AND NORTHERN ILLINOIS 


490 Broadway, MILWAUKEE, WIS.—Phone Broadway 4/48 Branch Office: BELOIT, WIS.—Phone 376 




















9912-13-14 New York Life Bldg. MINNEAPOLIS 
J. F. Main J. W. Baker 


MAIN & BAKER CO. 


General Adjusters 
506 Palace Bldg. Minneapolis, Minn. 








THOS. J. ENGLISH, ADJUSTER LLOYD J. MULLEN 


Specializing on Automobile Losses of all Kinds FIRE AUTO CAMIALTY & SURETY 








1421 Pierce Bldg. St. Louis, Mo. 301-302 Braniff Building Tel. Maple 9708 | Oklahoma City, Okla. 











CRESCENT ADJUSTMENT AND INSPECTION CO. 


ESTABLISHED OVER 15 YEARS 


Fire Loss Adjusters H. D. RICHARDSON, President 805- 807 Canal- Commercial Bidg., NEW ORLEANS 


We make a specialty of om rge special Hazard adjustments, where experi and care are essential facto te BRANCH OFFICES: ATLANTA, GA., AND SAVANNAH ; 
reach proper results. We take time to adjust right. Our stea iy raater is ‘the best ti ndication of our ser TERRITORY (os abama, Louisa a ria, ca Carolina, oun — na, ftestta, — Idaho 
COVERED } orgia, ouisiana, sippi, ssouri, ma, nnessee, Oregon 


We specialize on Automobiles, Woodworkers, Ice Plants, Laundries and Large Manufacturing Risks. Texas, Virgin W. Virginia, Washington, Mexico, Cuba, Centr al America 











MANAGERS OF NATIONAL AUTOMOBILE PROTECTIVE ASSOCIATION 


INSURANCE ADJUSTMENT COMPANY 


Established 1909 


107 WEST 13th ST. KANSAS CITY, MO. 


qj Adjusters of Automobile fire, theft, collision, property 
damage and liability. A real organization, giving you the 
benefit of experience, service and reasonable fees. Our 
records of 15 years and 25,000 claims are valuable to you. 


ADJUSTERS—HARRY G. FOWLER GUY W. SHIRLEY A. B. ENGLAND FRED C. GITHENS GEO. F. FISHER 
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Bates Adjustment Company 


ESTABLISHED 1897 





We specialize in automobile and air-craft adjustment in 
Oklahoma, Texas and Southern and Western States 


Offices 
Oklahoma City, Okla. Tulsa, Okla. 
Dallas, Texas Havana, Cuba 











Theft Bureau Operated for the Companies in Oklahoma, at our Oklahoma City Office 












“A Quarter of a Century of Uninterrupted Service is a Decent 


Warrant of Stability for any Business Concern’”’ ELEVEN YEARS EXPERIENCE HANDLING 


New Orleans Adjustment Co., Ltd. AUTOMOBILE LOSSES 


J. F. MIAZZA, Sr., President B. R. FRANKLIN, Vice-President 


AUTOMOBILE DEPARTMENT W. B. MARQUIS 


R. F. BOZEMAN, Adjuster 


Main Office—Canal-Commercial Bldg., NEW ORLEANS ADJUSTER 
Branch Office: Branch Office: Lee Building Kansas City, Mo. 
A. J. MIAZZA, Secretary J. F. MIAZZA, Jr., Manager 
Medical Building Merchants Building TO ail iii 
JACKSON, MISSISSIPPI  SHREVEPORT, LA. _ a 


and personal attention 
ALL OUR FACILITIES ARE AVAILABLE TO EACH OFFICE 


KINKEL | C.F. MELTON 
ADJUSTMENT AGENCY sr sion nig kanes cuy a 


HUTCHINSON + KANSAS ‘‘Automobile Losses a Specialty’’ 


































Fire Adjustments Auto Adjustments Telephone Cap. 17 
J. L. FOSTER, Insurance Adjuster 
617 First National Bank Bldg. SPRINGFIELD, ILLINOIS 











‘MIDWEST ADJUSTMENT COMPANY 


Third Floor Ridge Bldg. T. W. GARRETT, Manager Kansas City, Missouri 
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AUTOMOBILE 


INSURANCE 


NUMBER 


Automobile Fatalities of Last Year 


UTOMOBILE accident prevention 
A‘ has stepped into the foreground as 
one of the live issues before insur- 

ance men, as well as public safety w rk- 
ers. The tremendous annual toll of auto- 
mobile accidents has increased so rapidly 
in recent years that the problem has taken 
on a national aspect and the need for a 
campaign for the reduction of these acci- 
dents is apparent on all sides. The es- 
timate on automobile fatalities in 1923 is 
16,000, based on conservative figures. 
This is 2,000 over the 1922 figure. It is 
very nearly twice the figure reported six 
years ago. There appears to be no abate- 
ment in the toll of human life under pres- 
ent conditions and thus all agencies 
interested in public safety work are con- 
centrating their efforts on this problem. 


HE only mitigating feature is found 

in the figure on the estimated auto- 
mobile death rate per registered automo- 
biles. This has persistently decreased in 
recent years, showing that safety drives 
have had an effect on the situation. It is 
taken as a demonstration that safety work 
does pay. This is clearly brought out in 
a study of the accident statistics for 1923 
the majority of the cities showed co 
creases in automobile fatalities having 
organized safety work. The same rela- 
tionship was shown in the automobile rate 


NATIONAL AUTOMOBILE SAFETY PROGRAM 


1. State drivers licenses for all operators of motor vehicles, determined 


by ability to operate the vehicle. 


2. Uniformity of state and local traffic laws and regulations. 
3. Engineering analysis of city and state problems. 
4. Fines and jail sentences for persons whose recklessness and care- 


lessness threaten public welfare. 


5. Organization of community councils to educate the general walking 
and driving public along lines of traffic safety 
6. Regulations properly enforced, sgatieabte to all persons using streets 


and highways. 


7. Stricter laws regarding the physical condition of automobiles and 
trucks operating on streets and highways. 


8. Education of school children in the fundamentals of personal safety 


and public safety. 


9. Universal courtesy code for motor vehicle operators. 
10. Study of city traffic problems by means of traffic charts, accident 
spot maps and statistics, according to a uniform system of reporting. | 














as several of the largest cities reported 
decreases, not only in the death rate per 
registered car, but in the total fatalities 
themselves. Among the cities with sub- 
stantial decreases are San Francisco, Chi- 
cago, Minneapolis, New Haven, New 
Bedford, Grand Rapids, Providence, Se- 
attle, Toledo, Salt Lake City, Portland, 
Ore., and Syracuse. Most of the cities, 
of course, showed increases in 


——— —— =— 


States annually. That figure takes on 
particular significance when it is realized 
that there are only 15,000,000 cars in the 
United States. That would mean that 
one out of every four motorists will 
meet with an accident every year. It 
has been stated by conservative speak- 
ers that on an average every automobile 
purchased takes part in some sort of 


ernment behind a natior drive of this 

ture, it is believed that steps can be 
take which would otherwise be i npos- 
sible  »ecretar H« er has expressed 
himself as entirely in sympathy with 
the move and the full support of the 

partment of commerce will be given 
to it. 


UST what program will be undertaken 

is not known, but at the initial confer- 
ence Secretary Hoover commended the 
National Safety Council for its position 
of leadership in public safety work and 
listened attentively to the suggested pro- 
gram presented by the representatives of 
that organization. The National Safety 
Council has been devoting much of its 
time to study of traffic problems and has 
drawn up a series of suggestions for use 
in coordinating the effort of all in han- 
dling this problem. The suggested pro- 
gram includes legislative enactment, ed- 
ucational work, statistical work and the 
adoption of uniform methods in all details 
of handling traffic. The move would be 
given great impetus through the adoption 
of such a national program. It is of par- 
ticular interest to automobile underwrit- 
ers at this time as just such a national 
safety program has been suggested by nu- 
merous leaders in the field as the best way 


































































































automo- accident once every three years. in which insurance companies can meet 
revision the early part of the year, most bile fatalities. The total fatalities in the The first step towards proper handling the problem of compulsory liability in- 
DEATH RATE PER 1OOOO AUTOMOBILES AUTOMOBILE — 
RATE 15,000 
ACCIDENT 14,000 
° 25 FATALITIES HIE '3000 
1915 24.0 1 2 - 11,000 
10,000 
i916 208 Bae 8 oe 
1917 18.2 : : H : 8000 
I9i8 = 15.5 i 
: HAE = 
I919 13.0 7 Sa: eo 
1920 12.0 ‘faeeeoo 
3,000 
921.9 Ha 2,000 
1,000 
i922 11.6 |RRER o 
1923 11.0 1906 1907 1908 1909 1910 Il (912 1913 194 IIS 1916 1917 19I@ 1919 1920 1921 1922 1923 
of the downward revisions, and these were cities of over 50,000 population showed of this great problem on a national scale surance, advocated in many states and 
based on actual experience, being evident an increase of 30 percent, so that it is evi- has now been taken. Secretary of Com- even now before several legislatures. It 
in cities which had shown an improvement dent that improvement was the excep- merce Hoover called a conference of in- is generally feared that together with 
oo a cage safety work. The sub-_ tion. surance, automobile and public safety compulsory liability insurance there 
joine cnart 


prepared by H. P. Stell- 
wagen of the National Bureau of Casualty 
& Surety Underwriters, shows graphically 
the trend in automobile fatalities over a 
period of eighteen years. The other chart, 
also Prepared by Mr. Stellwagen shows 
the improvement in the death rate per 
10,000 registered automobiles over a 
period of nine years, particularly in the 
past five years, 

HE experience in individual cities 
last year furnished several surprises, 


HE problem is brought more directly 

home, however, when estimates on 
automobile accidents and not fatalities 
only are considered. There are of course 
no figures available to even approach this 
question, but conservative estimates on the 
part of those who have studied the auto- 
mobile accident problem on a_ national 
scale show that one out of every five per- 
sons is injured each year. They estimate 
that there are about 4,000,000 of automo- 
bile accidents of all kinds in the United 


representatives early in April to consider 
the feasibility of coordinating efforts of 
all interested organizations in reducing 
traffic accidents. While this conference 
did not result in a definite organization, 
it was the consensus of opinion that 
such a movement is desirable and would 
receive the sup port of the twenty-five or 
more organizations interested in this 
problem. A second conference has been 
called for later in the month and it is 
expected that some definite program will 
be adopted at that time. With the gov- 


would develop a demand for state funds 
in which to carry this coverage 


Big Production in 1923 


Last year showed the biggest produc- 
tion of automobiles in the history of the 


country. There were 50 per cent more 
produced than the year previous. It is 
interesting to know that 83% percent 
of all the machines produced last year 


were manufactured by the General 


Motors group. 








Chris Schroeder & Son Co. 


MILWAUKEE 


AUTOMOBILE INSURANCE 


GENERAL AGENTS FOR WISCONSIN 


86 MICHIGAN STREET 


TELEPHONE BROADWAY 1951 
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Now He Realizes the Needf 














What if he had run over 
the little girl! Merely from 
the standpoint of his financial 
liability, his $5,000—$10,000 
liability policy would not 
have gone far in meeting the 
verdict that might easily 
have run as high as $50,000. 


A Human Tragedy and 
Financial Tragedy narrow- 
ly averted! 


In a few days the incident 
may pass from his thoughts, 
but now he is in exactly the 
right frame of mind to buy 
increased liability limits 
from the alert insurance 
agent who will recognize 
his opportunity. 


We appeal to all agents, 
of allCompanies, everywhere, 
to join with us in a concert- 
ed drive in favor of /ncreased 
Automobile Liability Limits. 
It is a public duty—but it 
also brings its immediate 
reward. 





INDEPENDENCE IN 


Head Office, Philadelphit 


This Company Maintains Human R 
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adfor Larger Liability Limits! 


Every day it is being 
proved that it is easily pos- 
sible to “sell” this important 
idea to the public; and every 
day it is being proved to be 
beneficial to everyone con- 
cerned—to the agent it 
means increased com- 
missions, while to the in- 
sured (and this is more im- 
portant) it means com- 
plete protection which, in 
turn, means any company’s 
biggest asset—satisfied 
policyholders. 


Everybody in the selling 
end of the insurance busi- 
ness carries this special re- 
sponsibility—to sell the best 
and most complete coverage 
to his clients. The faithful 
carrying of this responsibility 
justifies the great American 
Agency System. 
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EMNITY COMPANY 


les H. Holland, President 


ith Its Agents, Brokers and Policyholders 
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\\ es been requested by the edi- 
H tor of THE NATIONAL UNDERWRITER 

to write an article for this issue 
upon the subject of securing prospects, 
I boldly dare to ignore the subject for 
the reason that if there exists one single 
solitary insurance agent who does not 
know how to secure more live pros- 
pects than he has time to call upon, 


such an article would do him no good 
because he is already beyond hope. | 

Much more to the point, I think, 1s 
an attempt to touch upon the timely 
thought of impressing upon the individ- 
uals, in our endless line of new automo- 
bile owners and those who are driving 
without protection, the absolute need 
of “sure” insurance. 

I refer to the everpresent arguments 
of the will-o’-the-wisp cut-rate and mu- 
tual companies, to the appeal that these 
pirates make and to the effect that this 
has upon the average insurance agent. 


T is some consolation to know that 
there never was any line of endeavor 
in which existed a cinch or an absolute 


monopoly. Insurance is no exception 
to the rule. Furthermore, I never knew 
of any concern that originated or 


brought out some meritorious article or 
proposition but what had to witness 
within a brief space of time an attempt 
to market an inferior article of similar 
appearance. In this respect, insurance 
has been and is now passing through a 
like era. 

On every side one hears the weeping 
and wailing of this or that agent and 
the cries to the effect that the reliable 
companies should cut their rates and 
thus drive out the “just-as-good” com- 
panies. Others yell for the superinten- 
dent of insurance to squelch the offend- 
ers. 

A careful analysis of the situation 
convinces me that these supposed ave- 
nues of relief are not the logical effec- 
tive ones. This is true for the reason 
that the companies know their experi- 
ence and therefore cannot lower the 
rates. Even if they did so, the cut-rat- 
ers, etc., would follow suit, and the 
agents and companies would be in a 
worse plight, because of decreased in- 
come and strength. 

As for the insurance commissioner 
doing this or that, he already knows 
what are his powers, and as long as the 
competitive companies live within the 
scope of the more or less inadequate 
laws, he cannot raise a finger. 


HUS 
and me 
firing line every 
for the remedy. We 
lines of business have 
so let us see how they handle 
the situation. They have no chief ex- 
ecutive, such as an insurance superin- 
tendent, and when their appeal to the 
main office factory is met with the 
answer that the solution of the problem 
is up to them, they get busy on another 
tack. 

Necessity is the mother of many 
things, chief of which is the solution of 
many a difficult problem. It has made 
many a sales agency, handling a tang- 
ible commodity, place its back against 
the wall and fight! To do this the 
agency has been compelled to analyze 
their product as never before and then 
to get into the field early and remain 
late in order to gain their point. 

In a comparison between such a line 
and insurance, it is to be noted that the 
tangible commodity line is usually mar- 
keted upon a basis of the quality and 
price of the article solely, rather than 
allowing the relative, friendship or per- 
sonal element to enter to any great ex- 
tent. Not so with insurance, generally 
speaking, and here lies a big obstacle 
when it comes to meeting competition. 
Many an agent has found to his sur- 
prise that “his friend’s friendship” flew 


for you 
on 


it becomes 
(because I 
day) 


necessary 
am actually 
to look fur- 
know that 
similar 


the 

ther 
other 
troubles, 


or 
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The essentials in “qualifying for the job” are given by this local agent, | 


who has written a large volume of automobile insurance business. 
an active local agent and has also had home office experience. 


He is 
He has given 


much time to the study of field conditions and presents many practical 


suggestions for the man on the firing line. 
tion is “selling the ‘sure’ in auto insurance, 


The keynote of his contribu- 
” which he believes is the basis of 


qualifying for the job. He shows how comparatvely simple is the task of 
meeting mutual and reciprocal competition. 





out of the window when a price differ- 
ence entered, and that he was then un- 


able to~switch the sale by means of a 
quickly organized quality talk. 
HE full and complete answer to this 


question cannot be given in this ar- 
ticle nor can it be completed within 
the confines of this entire issue of 
NATIONAL UNDERWRITER, but I wish to 
indicate in a helpful way as to where 
and how you may obtain it. 

Make it a point today to have a talk 
with some successful salesman in some 
commodity line. Ask him if he has any 
competition from houses marketing in- 
ferior lines. Inquire as to how he meets 
the objections. Get him started to talk 
his own line and if I am not greatly 
mistaken he will talk you deaf, dumb 
and blind for an hour or two in an em- 
phatic rehearsal of the quality, service, 
etc., of his product. He will be enthu- 
siastic, sincere and completely wrapped 
up in his subject. He will forget all 
about his competitors. He will boost 
his own line to the skies. In short, he 
will actually “sell” you on the merits of 
his goods. 

Therein, Brother Agent, is the secret! 
How is he able to do it? Why, simply 
because he has studied his subject—the 
goods—from the ground up, inside and 
out, over and under! I could continue 
in the comparison for great length, but 
our limited space and time demand that 
we narrow down this theme to insur- 
ance, automobile protection, for use 
today. 


IRST. 
oughly 
policy? 


Do you actually know thor- 
your automobile insurance 
Have ever read it from 


you 
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start to finish? Sounds like kindergar- 
ten stuff, I know, but it is really a seri- 
ous matter! It is just as essential to 
know it, as it is for the secret service 
men connected with the treasury de- 
partment to know a genuine $10 bill, 
because they are thus able to “spot” a 
counterfeit and tell you the difference. 

Second. Do you know the full mean- 
ing of the omnibus coverage clause in 
the contract and do you realize that 
most of the mutuals and the cut-rate 
ge do not have this clause. 
Hence, if William Brown takes out a 
policy and his name appears as the as- 
sured, he only is the one insured in 
such as cut-rate or mutual, where as 
under your policy, his wife, etc., would 
be protected. 

a 

Third—Does your policy carry the 
bankruptcy or insolvency clause and 
does it appear in the policy of the com- 
pany that is troubling you? 

*x* * 


* 
OURTH.—Have you ever read the 
contingent assessment clause in a 


mutual policy and have you a copy of 
it to call to the attention of your would- 
be mutual policyholder? Do you know 
that the courts of this country have 
determined that a member of an inter- 
insurance exchange or mutual may be 
assessed subsequent to the expiration 
of the policy, and that a cancelled pol- 
icy is the same as an expired policy? 
Do you know that such assessments 
are enforced to the extent that if the 
policyholder does not pay promptly, 
litigation and additional expense fol- 
low? 

Fifth—Do you realize that the aver- 


AND THIS IS—OR WAS—HENRY FORD 


An informal view of the man who makes 55 percent of America’s automobiles, 
taken somewhere around the time when he, with the help of the late Walter 


Flanders, succeeded in producing the amazing total of 10,000 cars a year. 


Ford’s 


1923 output was over 2,000,000 Ford cars and trucks, and he is planning 10,000 


cars daily for 1924, 


Pore ay er ee See eee een | 


mutual 
limits 


age 


sells 


or cut-rate representative 
of $5,000/$10,000 and that 
this is not real protection? Are you 
sure that your prospect knows that 
such limits mean that in a $6,000 one- 
person judgment against him, he would 
be compelled to pay the extra $1,000, 
whereas he might have had $10,000/- 
$20,000—double coverage—for a trifle 
more? 





* x ~ 
IXTH.—Do you realize that there is 


really no such thing as real true 
mutual insurance, save in the old-time, 
down-east, factory mutuals that were 


actually 


organized by the mills them- 
selves? In these mutuals the policy- 
holders were the beneficiaries when 
losses occurred and the policyholders 
actually ran the mutuals. Do you know 
of any automobile mutual policyholder 
who is the beneficiary under his policy, 
or who has anything to Say as to the 
conduct of the affairs of the company, 
or who has any say as to who his fel- 
low members shall be? 


* * * 
Seventh—Do you realize that the 
present-day mutual or cut-rate com- 


pany is conceived and operated purely 
for the profit of the promoter? Do the 


promoters suffer when the company 
blows up? Not much! However, be it 
cut-rate or mutual, the policyholder 


holds the bag for the loss! It may be 
assessment or a worthless policy. 
*x* * * 

IGHTH.—Have you ever stopped to 

think what would: happen to a pol- 
icyholder in the average mutual or cut- 
rate company, were he to have an acci- 
dent while touring? Where would he 
look for service? Suppose the local 
officer attached his car and put a body- 
writ in order to hold him over Sunday 
for a hearing on Monday, what would 
he do? In other words, have you ever 
stressed the value of the service or 
identification card that your company 
gives, and thus convince your prospect 
as to the value of local agents? Did 
you ever point out to him the fact that 
while this situation might not arise but 
once in a life time, that one time would 
be enough,—and that the long arm of 
your company’s service would be like 
the proverbial gun in Texas, in that it 
was needed only once, but then the need 
was big. 

* * 2 
INTH.—Have you ever read and 
shown to your prospects some of 

the statements in mutual advertising? 
Their advertisements read as if they 
were purely philanthropic institutions 
organized to protect the poor deluded 
public from the clutches of stock com- 
panies. Yet, have you noted how some 
of them (most or all of them, I might 
say) misrepresent the truth in order to 
gain their point. Here I refer to a 
statement in an advertisement now in 
front of me which says, “Through care- 
ful management, efficiency in adminis- 
tration, selection of preferred risks and 
the elimination of commissions to 
agents, we save the policyholders, etc.” 

Now, I ask you, isn’t that a fine line 
of bunk? Can you imagine a mutual to 
be more carefully managed than your 
own company with its splendid past 
record over a long period of years, with 
its trained corps of men and women to 
administer its affairs? Can you see a 
mutual being more careful in the selec- 
tion of its risks than a stock company 
with its many salaried as well as com- 
missioned representatives in every part 
of the field? 


ND, to cap the climax, it is to laugh 

when we read that supreme at- 
tempt to mislead by the reference to the 
climination of commission to agents. I 
personally know a half-dozen mutual 
representatives, who spend all of their 
time working for their particular com- 
panies, respectively, in the solicitation 
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dress well; have 
families; no other 


of business. They all 
automobiles; homes, 
visible means of support, so I take it 
that they are not working for their 
health— hence they receive some sort 
of payment whether it be commission, 
salary, bonus, or whatnot! It is cer- 
tainly galling to a white, all-time, hon- 
est-to-God insurance agent who admits 
receiving an honest commission for hon- 
est effort to be compelled to read such 
bunk and to realize that it is put into 
print to deceive. However, I chanced 
to see the figures on the total automo- 
bile production of this mutual, and | 
smiled when I realized that the one of- 
fice with which I am connected writes 
a larger number of cars than the whole 
blamed mutual outfit! 
7 * * 
ENTH.—Has it occurred to you that 
the mutuals not only pay an acquisi- 
tion cost for their business because of 
the salaries or whatnot they pay to their 
solicitors, but they also spend large 
sums of money in newspaper and maga- 
zine advertising? Space in large-city 
journals comes ata high figure and yet 
some of the mutuals have used it plen- 
tifully. One or two other mutuals have 
been consistent users of the pages of a 
well-known national weekly where the 
cost per page is up in the thousands. 
Certainly this method eats up commis- 
sion dollars by the score, and more es- 
pecially since this particular mutual ad- 
vertises that it has only about 15,000 
cars insured. Figure it out for your- 
att, and be it further known that I 
ossession of information to the 
teks that one large ‘stock company has 
two és in one state whose combined 
production exceeds 15,000 cars—the ad- 
mitted total in all the states of this mu- 
tual’s production. This is proof posi- 
tive that automobile insurance does not 
flow into the companies as a result of 
newspaper or magazine advertising, but 
that it comes as a result of a constant, 
active and follow-up solicitation upon 
the part of local agents, who are in the 
best position to judge the quality of the 
risk and scatter the hazard. 


THE NATIONAL 
LEVENTH.—Have you ever been 
tempted to slip a policy now and 


then in a mutual or a cut-rate company 
in order to stem competition and thus 
save the commission? If you have, do 
not admit it publicly, but take a look 
at yourself in the mirror and ask your- 
self this question: “If I were a reput- 
able doctor and a patient thought he 
wanted poison, would I give it to him?” 


UNDERWRITER 


Naturally the answer is a decided “No!” 
So should be your answer in the insur- 
ance business as to mutual and cut-rate, 
because as a matter of fact, insurance 
is simply insurance to the average au- 
tomobile owner, especially when he first 
insures. 

Inasmuch as the 


list of defunct mu- 
tuals and cut-rate companies is about 
a yard long, single-spaced, take heed 


Auto Thief Is Defined in Caustic 
Terms by Garage Owners 


} 


NIQUE in its make-up was the ad- 
U vertisement recently carried in the 

public press by Harry & George 
of Charleston, W. Va., garage propri- 
etors, who gave to the public a bitter 
denunciation and definition of the auto- 
mobile thief. The advertisement was 
headed, “Announcement to the Public,” 
and, beyond the name and address of the 


business, carried only the following 
message: 

“YES,” we are still in the U-DRIVE 
IT GAME. And Chief Britton caught 
our Ford coupe at Youngstown, O., af- 
ter having a five day start, and Uncle 


Sam has the driver. So I guess he will 
stay put for some time to come. We 
have had only two cars stolen this year 
and our police department has got both 
for us. In fact they are getting so good 
we are going to cancel our theft insur- 
ance. So if any more of you candy 
ankles, four-flushers, think you can out- 
smart us come around. We will hire 
you one ’till we lose everything but our 
shirt. Then we will bet that you can’t 
do it again. 

Do you know 
thief is? 


ELL, I will explain. After God 
made the rattlesnake, the toad, the 
skunk, the sewer rat, and the buzzard; 
he had some awful substance left— 


what an automobile 


which He made into an automobile 
thief. An automobile thief is a two- 
legged animal with a cork-screw soul— 
a water-sogged brain, a combination 
backbone made of rotten jelly and burnt 
glue. Where a murderer has a heart, 
he has .a tumor of rotten principle. 
When an automobile thief hits town 
honest men turn their backs; the an- 
gels weep real tears, and the devil shuts 
the gates of hell to keep him out. An 
automobile thief hasn’t got guts enough 
to drown himself if this world was an 


ocean. Judas was a gentleman, com- 
pared with an automobile thief. He be- 
trayed his Master for thirty cents; but 


he had enough character left to go hang 
himself. Esau sold his birthright for a 
mess of pottage. Benedict Arnold sold 
his country for a commission in the 
English Army. Judas Iscariot was a 
traitor to his God. Esau was a traitor 
to himself. Benedict Arnold was a 
traitor to his country. An automobile 
thief is a traitor to his God, to his coun- 
try, a disgrace to the human race, lower 
than the reptiles of the earth. Last but 
not least he is a disgrace to the mother 
that suffered to bring him among men. 
Now I guess you know what we think 
of an automobile thief. So thanking you 
for your kind and undivided attention in 
this, our trying hour, we will close.” 
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and neither get your own — in the 
noose nor that of any client. Take your 
stand for real, substantial, dyed-in-th: 
wool stock insurance at the right Price, : 
because the best is always the cheapes 
after the accident happens. 

Arm youself with some high-powered 
ammunition in the form of newspaper 
clippings of high-verdict cases, some 
instances of failures of companies from 


THE NATIONAL UNDERWRITER, some cop- 
ies of actual assessment letters as iur- 
nished by Uncle Edson Lott or the 


Casualty Information Clearing Hous: 


These are very valuable because you 

may show them to your prospect as 

fact rather than theory or fiction. 
BOVE all else, get some sand in 


your system and start out with the 
firm conviction that you are engaged 
one of the highest types of aaaliern 
business—insurance—the backbone of 
all business. Apologize to no man for 
your profession, but rather spend that 
time and energy in broadcasting the 
merits of your line. Hammer home the 
fact that there is only one grade of in- 
surance protection, that being absolute 
and continuous indemnity without any 
clause pertaining to assessment or with- 
out any possibility of future insolvency. 
The just-as-good or second grade i is not 
insurance at all, because it is always 
found wanting when it is most neces- 
sary. 

In conclusion, do not fail to put up 
an earnest stiff fight for your side, even 
to the point of having your prospect 
irritated, perhaps, by your insistence, 
because I can assure you that he will 
thank you for it in the long run. If he 
takes exception to your methods, im- 
press upon him that the seriousness of 
the occasion demands’ your action, and 
that you know from experience that a 
bit of mental irritation on his part will 
be far better than later financial irrita- 
tion resulting from lack of sound pro- 
reserves, thus putting the “sure” in in- 
tection backed by fixed capital and 
surance. 








Automobile Insurance Agents Wanted 
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NEBRASKA INDEMNITY COMPANY 


PROMPT PAYMENT OF CLAIMS THE BASIS OF OUR SUCCESS 
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Walters & Durfee 


166 West Jackson Blvd. 


TELEPHONE WABASH 8440 


CHICAGO, ILL. 
Complete Coverage on Automobiles 


Plate Glass Coverage 





General Agents for 
State of Illinois 


International 


Company 
Fire, Theft, Colision, Liability, Property Damage, 
Garage Liability 


at Attractive Rates 





Indemnity 











JOHN DREIHS & CO. | 
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FIRE — MARINE — AUTOMOBILE — AIRCRAFT 
1051 Insurance Exchange, Chicago, IIl. 
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Affiliated with and Controlled by the 


NATIONAL SURETY COMPANY 


| me and managed by men who speak the language of the AGENT and 


who understand the problems of the producer, and how to solve them. 


O expense or effort has been spared to place this Company in the foremost 


ranks of the Casualty Companies in America. 


In addition to establishing Branch, Claim and Inspection Departments in the prin- 
cipal centers, arrangements with ‘‘Selected Attorneys guaranteed by the NATIONAL 
SURETY COMPANY”’ provide immediate claim facilities in over 12,000 cities and 
towns in the United States. 
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Problems Before the Casualty Branch 


HE tremendous total of premium 
“T income derived from the transaction 

of automobile liability insurance, 
the ever-increasing frequency of auto- 
mobile accidents, and the inability of 
thousands of drivers to pay for damages 
arising from accidents caused by the 
operation of the automobile, are just 
now attracting the notice of ‘politicians 
in almost every state of the Union. Al- 
ready there would seem to be, in the 
legislative bodies in quite a number of 
the states, some activity that is well 
worth the close attention of every one 
engaged in the business of casualty in- 


surance. In fact, there are a!ready, in 
some of the states, several bills pend- 
ing which provide that the owner be 


compelled to take out liability insurance 
on his automobile, and we are inclined 
to believe that the trend of thought in 
the minds of the law-makers is towards 
the creation of state funds for the han- 
dling of the automobile insurance fea- 





ture. While we do not, at this time at 
least, contemplate that any such dras- 
tic legislation will become effective, we 
must bear in mind that if we are to 
prevent cr postpone the pee of such 
laws we must give a great deal more 
study to the improvement of the auto- 
mobile risk than has been given to it in 
the past. 

E believe we are not far out of the 

way in our calculation when we 
say that the automobile is today re- 
sponsible for upwards ot 40 per cent of 
the total v« I asua!lty insur- 
ance premiums of the larger agencies 
throughout the country and at least 60 
per cent of the total casualty insurance 
premiums of the smaller ones, and that 
these percentages are going to increase 
in proportion to the ev reasing out- 
put of the automobile industry When 
we stop to consider the possibility or, 
we might say, the almost certainty of 
the present volume of automobile premi 
ums, enormous as it is, being doubled 
or perhaps more than doubled within 
the next few years, it is manifestly evi- 
dent that the income derived from this 
class of risk is destined to provide by 
far the '!arger portion of the total writ- 
ings of the agent as well as of the com- 
pany. 


Consequently, it is not in the least sur- 


By STANLEY G. MARTIN 


velopment of recent years. 


| the Royal as liability underwriter. 
| dent in a similar position. 
Indemnity upon its organization. 


before the underwriters. 


tion for state fund insurance. 








prising to learn that the politiciar or 
the legislator with socialistic tendencies 
is endeavoring to interfere with the bus- 
iness of insurance affecting the automo- 
bile, and, eventually, to seek control of 
the manner in which the insuring public 
shall be served. 

What a pity it would be to find, some 
day, that in spite of all the thought and 
labor that had been expended in the 
building up of this great machine for 
the insuring public, the business of au- 
tomobile liability insurance was to be 


handled in the future by monopolistic 
state methods! Indeed, it would be one 
of the worst shocks, if not the worst 
shock, that the business of insurance 
has ever had to deal with, and it would 
very seriously affect the livelihood of 


thousands of persons who engage in the 
transaction of it 


ASUALTY insurance companies 

have had to contend with many 
problems and we can remember the one 
that confronted the liability companies 
when they were first called upon to con- 
sider a cover on an automobile risk. 
[The automobile was something very 
new. It undoubtedly offered a most 
extraordinary hazard and, to many 
minds, an almost uninsurable one. The 
only experience figures to guide the un- 





Stanley G. Martin is second vice-president of the Independence Indem- 
nity, in charge of the liability and compensation department of the company. 
He has had a long casualty insurance experience, particularly the liability 
branch, and has made a thorough study of the business during the rapid de- 
Mr. Martin started his insurance career in 1903 
in the liability department of the Ocean Accident and in 1911 went with 
Later he went with the Hartford Acci- 

In 1922 he joined the staff of the Independence 
In his article on the problems before 
the casualty branch of the business, Mr. Martin has reviewed the problems 
that have been overcome in the past in this branch and outlined those now 
He gives a brief history of the business show- 
ing the speed with which it has developed and the ability of the under- | 
writers to overcome difficulties as they are encountered. As other speakers | 
and writers on this subject, Mr. Martin believes that one of the chief prob- 
lems before the casualty branch of automobile insurance is the drive for 
the prevention of accidents, not only to reduce losses, but to prevent agita- 


derwriters as to what the premium for 
the automobile should be were those de- 
rived from teams insurance, and it would 
appear that the very first printed rates 
we ever had for the automobile were 
measured from the teams standpoint. 
Consequently there appeared one day, in 
the old 1901 conference manual under 
the teams schedule, a provision that the 
rates for automobiles were double 
the rates provided for insurance, 


to be 
teams 


except that in the case of the private 
passenger automobile the rate was to be 
$25 for $5,000-$10,000 limits. This 
meant that a retail delivery automobile 
could be written as low as $25 and a 
newspaper delivery automobile at $90, 
and in New York City at that. For 


loading and unloading accidents an ad- 
ditional charge of 10 per cent was made. 
Property damage risks were not pro- 
vided for, it not being permissible at the 
time for casualty companies to write 
that form of insurance. 


OW at that time, as unfortunately 

it is the case today, the experience 
on teams was far from profitable, and 
it can be readily understood why many 
of the companies looked askance at this 
new “devi! wagon” which made so much 
noise as it chugged along amongst the 
traffic, causing innumerable runaways 


The 


and all kinds of damage. And it was 
not at all surprising that within a very 
few months after the first ratings were 
issued, the companies willing to take on 
such risks found it necessary to increase 
commercial car rates 100 per cent and 
passenger car rates 300 per cent or $75 
per annum. Even with these greatly 
increased rates it was several years 
afterward before many of the companies 
could be induced to enter the field—and 
in some cases it was done only in order 
to keep their agency forces together. 


ODAY there is no more popular 

form of insurance than that afforded 
by the automobile. We have the tre- 
mendous total of 15,000,000 of them 
traversing our highways. It has been 
stated that more than 10 per cent of our 
entire population is licensed to operate 
them. Scores of millions of dollars are 
paid each year for insurance. The com- 
panies have long since passed the ex- 
perimental stage in the underwriting of 
the business. The agency no longer 
needs to write in to the home office for 
guidance and instructions. 

Looking backward to the 
insignificz ant insertion in 
the old manual, 
mium for almost 
mobile, there have 
in the method of 
branches ot the 


time of the 
the pages of 
quoting a flat $25 pre- 
any kind of an auto- 
been many changes 
rating the various 
automobile insurance 


business. Years of close study and con- 
tinued effort have been given by the 
actuaries and underwriters to the rating 


problem. Information and suggestions 
as to the best possible manner of serv- 
ing the public and of getting down to 
proper and correct premiums have been 
sought and welcomed from all sources. 
views of the user, automobile manu- 
facturer, dealer and agent, have been 
given the utmost consideration and 
much of value has been gained from 
them. 


A S a result of all this, 
ued and willing 

the agency forces of 
have the automobile 
published by the 
Casualty & Surety 


and the contin- 
cooperation from 
the companies, we 
insurance manual 
Nationa! Bureau of 
Underwriters. The 
1924 manual, just sent broadcast by the 
bureau, can be accepted as a token of 
recognition by the companies of the 





This flivver tried to take the corner too fast, but collided with a lamp post. 


The post held firm and the car 
accidents are not confined to Fords. 


was overturned and seriously smashed. Such 
The traffic accidents from speeding and 


generally careless driving are credited with a large proportion of the total loss 


of life and property from automobiles. th 
pedestrians are constantly endangered by careless and reckless driving.- 


y 


Underwood & Underwood. 


Both the occupants of the car and 


Photo 





There is a large annual property damage loss on motor trucks and the 


fleets operated by industrial 
agent. 
was unable to check the fire. 


put out the blaze. 


and mercantile plants offer a rich field for the local 
This motor truck burst into flames without warning and the driver 
The entire district fire department was called to 
The motor truck faces perhaps a more serious fire hazard than 


the passenger car, as trucks are in more constant use and are given less care 


than pleasure cars.—Photo 


Underwood & Underwood. 
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Some Selling Suggestions 


For Automobile Covers 








FIRE INSURANCE—covers loss by fire from any cause. When you 
scrutinize the list of known causes of fire—the back-fire, crossed wires, 
the red-hot exhaust pipe, the burning brake, the cigarette, matches, 
gasoline fumes, oily rags, or the burning garage, how can a man 
imagine any economy in assuming the risk himself? 


THEFT INSURANCE—covers theft, robbery or pilferage of auto. 
When you realize what an alluring temptation an unattended car may 
be to those irresponsibles—the joy-rider, the petty thief, the boot- 
legger, the professional crook and burglar, is anyone justified in re- 
taining these risks to save the cost of the insurance premium ? 


COLLISION INSURANCE—covers damage to assured’s car 
caused by collision. When you visualize the roads of today, 
crowded with cars by the thousand, by drivers of all sorts, defectives, 
and speeders and fools, without judgment or eyesight or hearing, 
without consideration for the rights of others, can a car-owner afford 
the odds—his car against a few dollars of insurance premium ? 


PROPERTY DAMAGE INSURANCE—covers damage to property 
of others. When you analyze the impossibility of escape from 
legal responsibility in case of accident, the suits for damages and 
court costs and counsel fees, and possibly ruinous judgments, is not 
the saving of a premium a fallacious and most unreal economy ? 


American agents are being furnished constantly with sales 
talks that aid them in readily selling Automobile Insurance 
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great importance of fixing the very low- 
est possible rates of insurance at which 
the business can be underwritten and the 
interests of the policyholder protected 
when the accident happens and the claim 
or suit for damages follows it. [n- 
deed, it can be here very definitely 
stated that the ratings contained in the 
1924 manual are closer to accuracy than 
it has ever been possible to bring them 
before. 


OME idea of the 

of work there is 
making of the rate manual for automo- 
bile insurance may be gained when we 
learn that in order to } so intelligently 
with the question it is essential that the 
entire country, state by state, be divided 
into different ratable areas or terri- 
tories according to size of city or city 
and its surrounding suburbs, also small 
towns and villages to the most rural of 
districts, and the earned premiums for 
each area to be kept separate and the 
claim losses compared against them. 
For instance, let us take the state of 
New York, where it has been found 
necessary to set up 60 different ratable 
areas. In order to do justice to each 
of these districts, so that one district 
will not be penalized in premium charge 
for the ea in another district, it is 
essential that the loss experience and 
the claim frequency be kept separate in 


tremendous amount 
involved in the 


each case and the earned premium 
judged against it. 
HE use of this method, as can be 


expected, reveals wide differences on 
rate requirements. Take New York 
City, for instance, which is one of the 
districts kept separate from the remain- 
der of the state. Here we find the 
greatest volume of premium, the great- 
est congestion and the highest claim 
frequency, there being approximately 
25 accidents to each 100 automobiles in 


operation. Against this showing we 
have the next most congested city of 
the state, Buffalo, and forming another 
district, with an accident frequency of 
only six per each 100 cars in operation. 
Consequently the rating for Buffalo 
widely varies from that of its big sis- 
ter, while if we refer to the rural dis- 
tricts we find the claim frequency down 
to only two per cent of the cars in 
operation and the ratings down to al- 


most nomina! amounts. This same prin- 
ciple of rating is followed consistently 
in every state of the Union and it is 
safe to say that the rating is on a basis 
today that can bear the strictest inves- 
tigation for accuracy and fairness to the 
public. 


ET in spite of all that has been ac- 

complished, it is very evident that 
if the demands of the public are to be 
met, our work will have to extend much 
beyond the rating and claim servic e fea- 
tures. The careful owner is already 
complaining of what he considers the 
high cost of his insurance. He believes 
it is high on account of the losses the 
companies have to pay for the accident 
caused by the careless and the incom- 
petent. He suggests, in many cases 
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When this speeding car skidded across the road and crashed into a stone 
wall, with complete destruction of the car resulting, the owner of the car faced 


a large liability claim from the guests who were injured in the accident. 


Not 


only is the pedestrian’ a possible claimant from an automobile accident, but the 
passengers themselves can present very strong and very large claims, particularly 
when there was any carelessness on the part of the driver—Photo from Under- 


writers Adjusting Co. 


rat- 
driver 


that some penalty be applied in the 
ing of the careless or reckless 
and some concession made in the rating 
of the competent and careful one. It 
would seem that there is sound logic in 
the argument he puts forth. Again we 
hear far too often in approaching a pros- 
“Can’t afford to take 


pect: out insur- 
ance! It costs too much!”  Illogical 
perhaps, but often an actual condition 


and one that ought to be giving every- 
one engaged in the casualty business 
serious thought. In fact, it will be found 
that this latter condition will furnish 
the companies with a greater prob!em 
than they have as yet had to solve in 
the automobile insurance business. Both 
conditions, however, are very serious 
ones indeed. 


T may be said that the driver operat- 
ing without liability insurance and 


failing to satisfy a judgment for dam- 
ages arising from an accident is just as 
much, if not more, of a menace to the 
public welfare than is the careless or 
incompetent driver that carries insur- 
ance. And in this connection it is to 


be deplored that the number of automo- 
biles operated without insurance protec- 
tion is by far in excess of the number 
that are protected. How many or what 
proportion of these unprotected automo- 
biles are operated by the careless or in- 
competent it is impossible for us to 
learn, but we do know that the suffering 
and the poverty of the injured and their 
dependents, victims of the financially ir- 
responsible and unprotected driver, is 
something appalling, and we are very 
much inclined to believe that it is this 
condition that has given rise to most of 
the political activity relating to compul- 
sory automobile insurance. 


Casualty 


|| We Specialize in AUTOMOBILE INSURANCE 


of Every Kind. 
| We back up our Agents with Expert Service. 


ylvania 


nsurance Co. 


HE problem, then, for the companies 

is how to bring about improved con- 
ditions of driving that will allow of re- 
duction in the cost of the policy. If 
compulsory insurance becomes law the 
companies will, no doubt, be given the 
privilege of continuing to insure. But 
so long as the reckless driver with in- 
surance is allowed to drive, or the in- 
competent or unfit be granted licenses 
as is unfortunately the case today, very 
little improvement can be hoped for in 
the way of reduced accident frequency 
and correspondingly reduced rates. 
Even if it should eventually come to 
pass that the companies give way to 
state funds, there can be no hope of 
rate reduction without improvement for 
reduced accident frequency. 


HE 


and 


evils to be remedied are many 
varied. Defective mechanism, 
chiefly brakes, is the cause of a very 
large number of accidents. Certain 
authorities have reported that after 
having inspected hundreds of automo- 
biles at various parking stations, they 
have discovered that 25 automobiles out 
of every 100 examined had defective 
brake mechanism. A lega! requirement 
that every automobile be inspected by 
competent concerns at various times 
throughout the year would undoubted 
work wonders. Every automobile driver 
should be compelled to show, when 
called upon, a written and signed cer- 
tificate as to the date of last inspection 
and condition found at that time. Pen- 
alties for failure to comply with the law, 
and the remedying or adjusting of de- 
fective parts, should be provided and 
enforced. 

The reckless driver must 
lowed to continue. Some means 


not be a!- 
must 
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be found whereby he 
dealt with. The refusal or the cancella- 
tion of insurance will not cure him 
When he is detected his license should 
be revoked entirely or at least suspended 
until such time as he can be brought to 
better understanding of his moral 
sponsibility to the public. 


can be properly 


HEN we have 
dea! with, more 
the reckless or 


another condition to 
serious than that of 
careless driver. It is 
the driving of the automobile by the 
physically and mentally incompetent. 
Let us think for a moment that we have 
on our streets and highways today thou- 


sands of persons who are totally un- 
fitted to drive. We have the deaf, the 
epileptic, the drug addict, the mentally 
defective, persons even with only one 


leg or one arm. 
matter for 


Yet it seems quite an 
these people to secure 
licenses. No wonder the number of au- 
tomobile accidents is increasing faster 
than the increase in the number of au- 
tomobiles put into operation. It would 
seem our common duty to try to do 
something to improve this condition. 
Why, then, should not a thorough med- 
ical examination be made of each ap- 
plicant for a license and a re-examina- 
tion take place at subsequent intervals 
and the unfit and the incompetent re- 
jected. Only those who are absolutely 
fit should be allowed to drive this dan- 
gerous machine. 


easy 


HE physical and mental require- 

ments that would enable an applicant 
to secure a license should, in many re- 
spects if not in all, be on a level equal 
to that required by the railroad com- 
pany before it allows its engineer to 
operate a locomotive. A medical ex- 
amination of each applicant would un- 
doubtedly reduce, to a large extent, 
many of the dangers of the road which 
today are piling up for us these frightful 
mortality figures. 

It wou!d therefore seem that regard- 
less of what may happen, it is a 
a common duty in the interests of hu- 
manity to work for and cooperate wih 
any movement that will bring about the 


desired a It is a gigantic task 
Indeed, it is one that will need the full 
peers of the entire nation. The 
insuring companies can only do their 
share, and in turn request that all in- 
surance men — ate with them to the 
utmost of their apacity. 
Offer Coverage on Glass 

— owners are now able to 

get cover’ cn the gi!ass ‘n their cars. 


n 
This form of protection will appeal to 
those who carry collision insurance 
ject te deduction of $50 for example. 
There are not so many companies writ- 
ing this line but those that do will un- 
doubtedly go atter it strong. The rates 
on private cars for pleasure and _ busi- 


sub- 


ness purposes are $5 for open cars and 
$10 for closed cars. For private livery 
the rates are $9 and $18 respectively. 
For taxicabs, public vehicles and cor- 


mercial cars, the rates are $18 and $36 


respectively. 


The Transylvania Casualty Insurance Co. 


Dr. Ben L. Bruner, President 


LOUISVILLE, KY. 
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**The Eagle Star Rounds 
Out an Agency”’ 


A Good Adjustment Is Never Forgotten 


It is the appreciative client, the one for whom you have made 
actual demonstration of service, who will bring added busi- 
ness recognition. 


The Eagle, Star (@ British Dominions, by helpful under- 
writing service, and prompt, satisfactory loss adjustment, is 
of real assistance in acquisition and retention of automobile 
business. 








1807 + Established one hundred and seventeen years ago > 1924 


KAGLE, STAR & BRITISH DOMINIONS 


INSURANCE COMPANY, LIMITED, OF LONDON, ENGLAND 
WESTERN DEPARTMENT—175 W. Jackson Blvd., CHICAGO 
FRED S. JAMES & CO., U. S. MANAGERS 
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Local Agents Make Some Suggestions 


OME of the men out on the firing 
S line who are selling automobile in- 
surance have some suggestions as 

to how improvements can be made in 


company headquarters and especially in 
connection with the rating machinery 
and rules. THE NATIONAL UNDERWRITER 
requested a few men to give their views 
in a constructive way. 

*x « /~ 

Lyle A. Stephenson, of Kansas City, 
Mo., well known for his local advertis- 
ing campaign, whose “Leave it to Lyle” 
is a household word in his city, has 
some criticism to offer. Mr. Stephenson 
says: 

“The continual change of rating rules 
and systems is an abomination to a 
local agent. The present system in 
practice necessitates the expenditure on 
the part of an agency such as ours such 
a sum of money, that our sales force 
is continually urged not to solicit auto- 
mobile business, because this expense 
in addition to the maintenance of our 
own claim department, which is abso- 
lutely necessary to satisfy the assured, 
makes every automobile policy that we 
write a net to us. I might dilate 
on the machinery necessary to handle 
an automobile department, but that is 
unnecessary. After careful analysis and 
the application of efficient methods, I 
am convinced that the automobile busi- 
ness from a local agent’s standpoint is 
a losing feature. 


loss 


-“ T is a curious psychological fact 
that a man buying a new car wants 
a valued policy with 100 percent cover- 
age on his fire and theft and at the same 
time he is willing to carry $1,000 fire 
and absolutely no tornado coverage on 
$10,000 worth of household goods. To 
give you a concrete example, a friend 
of mine recently bought a Lafayette 
sedan which cost him $7,500. He wrote 
to exactly six insurance agencies and 
all of them are leaders in Kansas City, 
if we are permitted to call our office 
one. Five insurance agencies offered to 
write him $7,500 and this office offered 
to write $6,000. My friend was curious 
and asked me to visit his office. I called 
his attention to the non-valued form, 
which we of course know is equitable, 
and finally wrote his insurance for $6400. 


It came up for renewal this year and 
the car looks like new, has_ been 
taken care of by a first-class chauffeur 
for the entire year, and -he was 


offered $6,000 coverage by a number of 
agencies. I renewed the policy for 
$5,500, with the understanding that at 
the expiration of six months the policy 
would be reduced to $5,000 


“As you know, the companies give us 






\ 


LYLE A. STEPHENSON 
Kansas City, Mo. 


tables permitting certain amounts on 
automobile coverage. This office invar- 
iably reduces these amounts from $100 
to $500, depending upon the circum- 
stances surrounding the coverage. It 
now appears that we had approximately 
100 percent loss ratio for the year 1923. 


66 HIS is an example of one of the 

principal points in competition, 
that the local agent does not have the 
nerve to write a policy that will pay 
without question the amount of the loss 
or 12 months from the date of writing 
the coverage and the companies are 
weak enough to allow their agents to 
write excessive amounts. Consequently, 
I am in favor of a contract that sets 
forth a specific amount for each month 
of the policy year with the provision 
that it will pay “not to exceed” the 
amount shown. 

“Tt may be that a no-amount policy 
would work. Not being familiar with 
it, I cannot bring any arguments for- 
ward to substantiate my objection to it. 
[ know that collision insurance, of 
course, is for no amount. We handle 
that successfully year in and year out, 
but the public is so accustomed to a 
specific amount for fire and theft, I am 
fearful of objections when selling it. 


6¢f-* OMING back to the proposition of 
the worst thing in competition, I 
believe that I am safe in saying that it 
is a combination of the companies and 
agents that make it difficult to handle 
automobile _ business. Some of our 
largest agencies representing conference 
companies are permitted to take the 
agency of some non-conference, cut-rate 
concern and their underwriting ideas are 
such that there seems to be no limit as 
to the amount of fire and theft insur- 
ance that they will write on an automo- 
bile. A loss recently occurred in this 
territory where the coverage on a 1921 
car was $7,500, and the agent of this 
car says that he can get a new 1924 car 
with all the equipment carried by the 
one destroyed for slightly in excess of 
$5,000. We are continually meeting 
with underwriting examples of this sort 
and I am convinced that the automo- 
bile business will never be a business 
until the insuring public is denied the 
privilege of over-insuring automobiles.” 
* * * 

AMES R. YOUNG of Raleigh, N. C., 
was formerly insurance commissioner 
of his state. He is now connected with 
the Union Trust Company of that city, 
which maintains an insurance depart- 
ment. Colonel honestly ac- 


Young 





JAMES R. YOUNG 
Raleigh, N. C. 


knowledges that this is his 50th year in 
insurance work of various kinds. He 
that many classes of insurance 
have been developed within the last 
50 years and have achieved large pro- 


says 


portions. Continuing he says: 
“The automobile business is a com- 
paratively new business. So is the in- 


surance covering it and its heavy haz- 


ards. Automobile underwriting is still 
in its making and undeveloped. Its 
volume and necessity have developed 


so rapidly that the companies and their 
underwriters have been put to it to 
keep pace with its demands. As is 
usual in insurance coverage, the under- 
writing including rules, forms and rates 
must to a certain extent be arbitrary or 
at least to appear more so than they 
really are. There are hazards and pecu- 
liarities of the automobile business that 
make it even greater than is usual in 
other classes. 

“The agent is handicapped more than 
usual by a lack of knowledge of this 
class of business, especially as to the 
rules, forms and rates and their reason- 
ableness. The frequent changes in 
rules, the arbitrary reduction for age 
and increased premiums regardless of 
the use or condition of machines, are a 
disadvantage to the agent in his keep- 
ing up with the business. It also tends 
to raise a suspicion in the mind of the 
customer who seeks a renewal. 


‘6 NOTHER great trouble is the 

competition from finance compa- 
nies. They cover a large part of the 
new automobiles, do not comply with 
the law, and in many cases their 
insurance covers their interest and not 
that of the owner. In my opinion if 
the companies were fair and just to the 
agent, they would not be parties to this 
kind of business. 

“Of course a simpler rating system 
would be desirable, would likely tend to 
fewer changes and something along this 
line has been accomplished by the new 
rate book which is simplified and more 
condensed. 

“Another trouble is one that we find 
so often in insurance, that is the differ- 
ent rates of compensation allowed to 
different agents in different sections and 
even in different cities or towns in the 
same state. The companies cannot ex- 
pect a satisfied agency system as long 
as such discrimination exists, but are the 
companies worried about anything ex- 


cept a desire for new business?” 
P ALLAN FISHER of Memphis, 

¢ Tenn., president of D. A. Fisher, 
Inc., is one of the live wires in his sec- 
tion. Mr. Fisher does a large business 





P. ALLEN FISHER 
Memphis, Tenn. 


and thinks as he goes along. 

“The rule in our territory which lim- 
its the amount of insurance to be writ- 
ten against fire and theft loss to not ex- 
ceed the list price, or in case of second 
hand cars, to not exceed 80 percent of 
the purchase price, together with the 
2 percent monthly depreciation clause, 
is an excellent one, in that the assured 
automatically becomes a co-insurer and 
the moral hazard correspondingly re- 
duced. The agent should make a care- 
ful investigation of the owner of the au- 
tomobile before writing the insurance, 
and should also inspect all second hand 
cars to satisfy himself that the price 


He says: 


paid is not in excess of the market 
value. 
73 E believe liability insurance is by 


far the most important form of 
protection needed by the automobile 
owner, and cannot conceive of one 
driving a car without this protection un- 


der any condition. We also believe 
property damage insurance to be quite 
necessary. The standard policy is based 


on $5000 and $10,000 liability, and $1,- 
000 property damage limits. These 
limits were set merely as standards sev- 
eral years ago and originally were un- 
doubtedly sufficient to cover the average 
need. However, at the present time, 
these amounts do not mean the protec- 
tion to the assured that they once did, 
when compared to the increased cost 
of other commodities. The additional 
cost for increased limits is negligible. 
We recommend, in some cases, urge, 
the increase, the amount of increase 
varying, of course, according to the 
conditions surrounding each case. I 
think that usually the $1,000 property 
damage limit, as set out in the policy, 
is sufficient protection. 


6s] N states where the workmen’s com- 
pensation law is in force, very nat- 
urally, the field for overly ambitious 
lawyers in working up unjust cases 
among the laboring class for injuries 
sustained, has been materially reduced. 
The activities of this type lawyer are 
turned in other directions; therefore, 
some forms of insurance often afford 
them with much food. As the liability 
in connection with automobile accidents 
is very often impossible to prove, the 
consequence is that there are many un- 
just law suits, and, undoubtedly, ver- 
dicts are often given against innocent 
parties to exceed the standard limits. 
“As to collision insurance, we do not 
ordinarily recommend full protection. 
The $50 or $100 deductive coverage is 





CHARLES B. H, LOVENTHAL 
Nashville, Tenn. 
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renders service the 
Agents desire and is 
one of the LEAD- 
ING AUTOMO- 
BILE writing Com- 
panies that affords 


protection, against 
FIRE, THEFT 


TRANSPORTA- 
TION, PROPERTY 
DAMAGE and 
DAMAGE SUS- 
TAINED, as you 
may elect. 
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sufficient protection. We do not rec- 
ommend collision insurance on cheap 
or old second hand cars. 


at i sell the forms of automobile in- 
surance should not require a man 
of extreme, unusual ability. We know 
of no rule whereby one can be guided in 
the sale of this protection, different from 
that which applies to the sale of any 
other product. We think a salesman 
must necessarily be a man who is sold 
on the idea which he is trying to sell, 
and that he be properly connected, both 
as to the agent as well as com- 
pany, and possess a personality consist- 
ing of politeness, gentleness and char- 
acter. He should be of the type who 
feels that after he has made his client 
see as he himself does, he has done a 
deed worth while, and is doing his bit 
toward serving mankind. For, after all, 
there is no greater goal to attain than 
the consolation of knowing one has done 
his duty. 


NDER the present systems of fi- 

nancing the sale of automobiles, 
a hards hip is worked on the legitimate 
agent, as in many Cases it is the require- 
ment of the automobile dealer that the 
insurance be placed by himself. Often 
insurance companies, being over zealous 
for business will appoint an official or 
employe of the automobile firm as an 
agent or broker simply with the idea in 
view of writing the insurance on cars 
sold by that firm. This practice of 
course, is demoralizing to the profes- 
sion, as the dealer knows nothing, and 
cares less for insurance ethics, his only 
idea being to make as much as possible 
out of the insurance premium, since he 
realizes that the manner in which he is 
able to give insurance service is such 
that he will only handle the automobile 
owners’ insurance one vear at the most. 


HE promiscuous appointment of 

agents by some of the insurance 
companies, in connection with this line 
of business especially, seems to be a 
very dangerous practice. Unless curbed, 
will cause the automobile line to be less 
attractive and protitable not only to the 
companies and the agents, but to the 
insuring public as well, who most cer- 
tainly are entitled to a service that only 
skilled men in the profession can ren- 
der, 


N this territory, about 90 percent of 
the cars sold are sold on the defer- 
red payment plan, so, naturally, for rea- 
sons given, a good part of the fire and 
theft insurance can not be secured at 
the time of the purchase of the car, re- 
gardless of any attraction that the agent 
may have to offer. However, the other 
lines of automobile insurance are not so 
important from the dealer’s standpoint, 
and therefore can, in most cases, be se- 
cured by the agent. These forms of in- 
surance are usually purchased by th: au- 
tomobile owner at the same time that 
the car is purchased, which also, is the 
usual time that fire and theft insurance 
is placed. The agent writing these 
other forms of insurance for the auto- 
mobile owner, can at that time secure 
the exact expiration date of the fire and 
theft policy, and at the following expir- 
ation date, solicit the renewal. Our 
experience has been that ordinarily we 
receive the order to write all forms of in- 
surance desired by the owner at the first 
anniversary of the policy. Our system 
for keeping record of automobiles on 
which the insurance has been placed by 
some one other than a ‘real’ insurance 
agent, is by making notations of the 
expiration dates on a card which is filed 
in a special cabinet according to the date, 
and is then solicited at the proper time. 
“Really, after all is said and done, 
there is only one method by which to 
get business, and that is—to keep on 
the job, and to give your client the serv- 
ice for which he has paid and to which 
he is entitled. You have then assured 
yourself of his continued patronage, 
and, even better than that, his influence: 
which is often worth much more than 
his individual business.” 
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B. H. LOVENTHAL of Nash- 

ville, one of the towering figures 
in the National Association of Insur- 
ance Agents, says: 

“About the hardest job of a chief 
clerk in an insurance office of today is 
knowing what rate to quote when a cli- 
ent purchases an automobile, be it for 
fire, theft, liability, property damage or 
collision. 

“With a manual changing from month 
to month and even from day to day, and 
different instructions in each from the 
Western Automobile Conference, the 
Ben P. Branham Co., and the National 
Bureau of Casualty & Surety Under- 
writers, no one book can give all the 
information necessary. We often wear 
out the patience of a client on the tele- 
phone, who is inquiring for the cost be- 
fore taking the car from the garage, 
some rate is quoted, even though not 
sure of its accuracy. 

“We are in territory schedule 16 under 
liability for pleasure cars, in Code 54 
for public cars and in Schedule B for 
fire and theft. To find the theft rate of 
a car now equipped with an approved 
factory lock, one must consult five or 
six lines of numbers and determine in 
what class it is not. 


NE recent ruling with reference 

to not permitting a client to 
cover additional equipment, even 
though additional premium was 
charged, has caused universal criticism 
and complaint. The rates were not re- 
duced and the coverage was restricted. 
Even if they desired to pay the addi- 
tional premium as per rate made for 
some territories, no relief has been 
granted in ours. It should be forth- 
coming. 

“We should be provided with one con- 
solidated loose-leaf manual and changes, 
for any other arrangement is not satis- 
factory. It seems the longer we write 
comeiie insurance, the more compli- 
cated the rating system, the more ex- 
emptions are inserted in the policy and 
percentages deducted. 

“T have written automobile insurance 
since 1905 and must admit difficulty in 
quoting rates until after 30 to 60 
minutes have been taken to read 
through manuals described above. May 
we not hope for a speedy change to a 
simpler, comprehensive system of rat- 
ing in one manual.” 





“Don’t’’s for Auto Agent 
Given by International 


” 


HE following list of “don’ts” in writ- 

ing automobile insurance has been 
sent its agents by the International In- 
demnity: 

Don’t cover a 1915 Ford for $50 in- 
surance simply because you are getting 
a $5 premium for it. 

Don’t forget that 50 per cent of the 
people in this world feel that an insur- 
ance company is legitimate prey and do 
not suffer from a guilty conscience for 
having collected on a crooked claim. 

Don’t neglect to take into consider- 
ation when covering an auto mechanic, 
the fact that his own labor, which did 
not cost him anything, in all probabil- 
itv figures largely in the value of the 
car. 

Don’t forget that many soft drink 
proprietors have a side line of bootleg. 
The moral hazard here is of great im- 
portance. 

Don’t send in a requisition or call 
daily unless all questions are answered. 
Where you do, it necessitates a query. 

Don’t insure a car for more than you 
would assume were you carrying the 
risk. 





Cars in Dominion of Canada 


There are probably 550,000 cars in the 
Dominion of Canada and not more than 
150,000 are insured. Ontario is the most 
thickly populated province in Canada. 
It has a fairly good road system and 
there are more cars there per capita 
than elsewhere in the Dominion. 





$ April 17, 1924 AUTOMOBILE INSURANCE NUMBER 43 





| 
il | 
it 

: a 
QF , 4) 1 EA! 

re Oss be MOBI I 

to ‘ | Seay: 4° 

ee cert, “et wen tue y OO RRO RE 

, IWeIID Iwas | 
| INSURANCE 

= Nes Sch = =r i i? @ | 
h- | 
COMPANY: 
i ST. LOUIS 

nd 

ce 

- CHAS. W. DISBROW 

“ PRESIDENT 

a 

it- 


ALL KINDS 
al OF INSURANCE 
: ON AUTOMOBILES 


-% Assets, Over $4,600,000.00 





THE 


NATION AL v NDERW REEER 








April 17, 1924 





Business Development Through Agents 


Y remarks apply specifically to 
M agents located in the state of 
Michigan, although similar com- 
petitive conditions may be found in 
other states lf I were asked why a 
very much larger volume of automobile 
surance is not written by stock com- 
inies operating in this state, | would 
say immediately that the reas was a 
o! k OV ledge ( ct pe t € col 
‘ ‘ e part ¢ the il agen 
i hie most ig gre ng ce petition 
the lo age has in the aut 
ae t ( recipro¢ il nd 
t ‘ é et there 1s not one 
nt who could Ccicari explait 
clit the d erence ciwece the 
( cs SI ‘ All he 
e 1 t or reciproc il 
is quote 1 much lower premium 
his ow! nd in tl way has taken 
bus s trom him. ‘The truth 
the matter is that he lost the busi- 
I I eing able to present intelli- 
re easons for keeping it Let me 
prese these reas¢ s 
Fh ERY town and city in the state is 
r ane solicited for automobile 
surance by representatives of mutual 
and reciprs cal associations rhey are 
able to get business, first because their 


rates are low, and secondly because they 
stick to that one line of insurance. The 


local agent of the stock company is us 


ually interested in various other ines 
of msurance and devotes only a part 
his time to soliciting automobile busi- 


ness. If the local agent of the big stock 
company knew the value of his ammuni- 


tion, he would win many battles against 


his mutual or reciprocal competitor. 
ET us take, first, the automobile in- 
surance company organized on a mu- 
tual basis. A mutual company is a co- 


operative association. It has no capital. 
It makes assessments on its subscrib- 
ers, and these assessments are placed in 
a central fund. If business is good, 
there is a dividend to subscribers at 
the end of the year. If business is bad, 
there is an additional assessment. The 
subscribers are of course the policyhold- 


ers. Whether the policyholder knows 
it or not, he isa partner in the business 
and is legally liable for his pro rata 


share in the liabilities of the company, 
just as he shares also in the profits. It 
is safe to say that not one in a hundred 
business men who purchase mutual in- 
surance knows that he is entering a 
partnership in which he may have to 
share in the losses as well as the profits. 
All he knows is that he gets a policy of 
insurance. 


HERE is usually nothing to offset 
the flowery talk of the mutual rep- 
resentative, yet these oF frequent- 
ly fail, leaving the policyholders to meet 
the liabilities of the company. Thou- 
business men in Michigan have 
to their sorrow that the first 
premium is not the cost when they 
buy mutual automobile insurance. Many 
such organizations have gone out of 
business, and it is only necessary to 
one of the more recent—the 
States Mutual Automobile Com- 
Bay City. The people who 
that company still 


policies in that 
ents to the ot 





sands of 


tounc 1 


last 


mention 
United 
pany oft 


bous 





are 


assessn 


secretary 
E( PR C 
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stan ie 


has even 
from the 
policyholder. It is a 
just like a mu- 
factor injected 
person of the 
This person, or 
sometimes persons is the manager of 
the reciprocal exchange, and for his per- 
sonal reward draws down 25 or 30 per- 
cent of every subs ——. He has ab- 
solutely no responsibility if the recipro- 
cal gets into trouble. He is careful to 


\L insurance 
disadvantages 
the 
association, 
is ano ther r 
the 


int of 
co-operative 
tual, but 
into the 
“attorney 


there 
scheme 
in-fact.’ 


in 


BY H. V. 


H. V. UPINGTON 





UPINGTON 


In his article on the develop- 
ment of automobile insurance 
business through local agents, 
H. V. Upington has outlined the 
important factors in mutual and 
reciprocal competition. Mr. Up- 
ington is at present resident man- 
ager for the Fidelity & Casualty 
at Detroit, Mich., but he has had 
experience in practically every de- 
partment of the company in his 
26 years with it. He has been in 
the home office and in the field. 
He has been home office account- 
ant, auditor, special agent in Mil- 
waukee, district agent in St. Paul, 
district agent in Montreal, assist- 
ant superintendent of agencies at 
the home office, acting superin- 
tendent of agencies and now res- 
ident manager at Detroit. All of 
this experience has been with the 
one company. It has given him a 
viewpoint of automobile insurance 
that is unusually wide in its scope. 
Mr. Upington has presented to the 
local agents some very definite 
and practical suggestions for the 
meeting of mutual and reciprocal 
competition. As he comes from 


Michigan, his remarks are particularly pertinent, that being one of the great 


mutual centers. 
agents, but apply to all local agents 


conditions exist wherever a mutual or reciprocal operates. 


His remarks have been specifically directed to Michigan 


in the country, as similar competitive | 
Mr. Upington’s 


formula would remove all fear of such competition. 


protect himself by taking from every 
subscriber a power of attorney, which 
is incorporated in the application. This 


power of attorney gives the attorney-in- 
fact absolute authority to handle the 
finances and disburse the funds of the 
reciprocal exchange, but if the exchange 
fails, the liabilities must be met by the 
policyholders. 


HINK how easy it is for the attor- 
ney-in-fact to make a lot of money 
without any risk. If he succeeds in col- 
lecting $100,000 in premiums, at least 
$25,000 belongs to him. He disburses 
the other $75,000 as long as there is any- 





thing to disburse, and if he needs more 


money he makes more assessments. 
The theory of a reciprocal exchange is 
that the members exchange insurance 
with each other. They are subject to 
additional assessment whenever the 
funds get low, and in the case of the 
failure of a reciprocal exchange, each 


individual member is liable for his pro- 


rata share of the losses, just as in the 
case of mutual companies. 
OW let us turn to genuine stock 


company insurance. In the first 
place, the policyholder in a stock com- 
pany is only a policyholder. He is not 


These scattered bits of steel and upholstery represent an automobile that was 
demolished by an Erie train on the Chicago-Buffalo Highway near Conneaut, 


O. 


In such accidents as this, however, 
of property to the owner are not the only considerations. 


the loss of life to passengers and loss 
Depending upon the 


circumstances the owner of the automobile may face a property damage suit 


from the railroad. 


Such cases are arising with increasing frequency and the 


courts appear to have taken a new attitude towards crossing accidents, often 
holding the driver for the damage done to the right of way and rolling stock 
of the railroad. Nor would the old $1,000 property damage limits suffice for such 


accidents.—Photo from St. Paul 


Fire 


& Marine. 


a partner, nor is he liable for any of the 
debts of the company. He pays a pre- 
mium for his policy, and that is the first 
and last cost. He is not subject to ad- 


ditional assessments, and if the stock 
company should get into financial diffi- 
culties, there would be no claim what- 
soever on the policyholders. A _ stock 
company is organized on the same basis. 
as a national bank. A group of indi- 
viduals put in their own money, 
in the form of capital, and operate the 
company in the hope of making a rea- 
sonable profit. Therefore the policy- 
holder in a stock company is not only 
protected by its reserves and surplus, 
but also by the capital which has been 
subscribed by the stockholders. lf a 
stock company gets into financial diffi- 
culties, the losses must be met by the 
stockholders, not the policyholders. 


HAT in a general way describes the 

three types of automobile insurance 
which are being sold today. It should 
be very obvious to any reasonable per- 
son that stock company insurance is 
the safest and best, but there are other 
reasons. The mutual and_ reciprocal 
companies are usually confined in their 
operations to one state, or even to one 
city. Their resources are naturally lim- 
ited. They are unknown outside their 
own immediate vicinity. A mutual or 
reciprocal company which has a few 
hundred thousands in assets is consid- 
ered large, yet a stock company which 
did not have millions behind it would’ 
not be counted among the big ones. 
From the standpoint of financial re- 
sources, there is not a mutual or recip- 
rocal in the state of Michigan which can: 
compare in size with even a small stock 
company. 


HAT I want to do is to give the 

local agent some reasons other 
than theory or financial strength as an 
argument for getting automobile busi- 
ness for his stock company. Here it 
is. The mutual or reciprocal is undeni- 
ably restricted in its operations. It is 
not known outside its own city or state. 
In these days when automobile owners 
drive all over the country, such local’ 
service would be of little assistance. 
For instance, what use would a recipro- 
cal operating in the city of Detroit be 
to an automobile owner if he met with 
a bad accident in California. What use 
could a mutual operating largely among 
the small towns in Michigan be to a 
man if his car killed somebody in New 
York, New Orleans or Seattle? On the 
other hand, if he had the good fortune 
to have his automobile insured with any 
one of ten big stock companies, he would 
get local service and attention anywhere 
in the United States. These companies 


maintain branch offices and_ general 
agencies in every large city. They have 
local agents in practically every town. 


They have claim offices at convenient 
points throughout the United States. It 
is of the utmost importance to the auto- 
mobile owner that he should have proper 
legal advice and that his case should be 
well presented at the point where the 
accident happened. 


T is obviously impossible for the little 

reciprocal or mutual whose operations 
are confined to Michigan to give such 
service to its policyholder if he needs it 
when a thousand miles away from home. 
Yet there is hardly a big stock company 
which could not give immediate local 
assistance and make a settlement of the 
claim on the spot if necessary. That, 
it seems to me, is one of the strongest 
arguments to use with business men 
who are buying automobile insurance. 
Practically everybody who owns a ma- 
chine does some touring. The time 
when he needs his insurance company 
the most is when he is away from home 
and perhaps confronted with a very se- 
rious situation surrounding an accident. 
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He needs his insurance company then, 
and needs it very badly. Would he not 
feel very much better if a representa- 
tive of that company, with its millions 
of dollars of assets were right on the 
spot to take care of his case? What 
good would his reciprocal or mutual 
policy be to him? 


URGE every local agent of a stock 

company to become familiar with the 
principles of mutual and reciprocal in- 
surance, so that he may combat that 
sort of competition. Let him realize 
what a tremendous advantage he has 
in representing a stock company with 
10, 20 or 30 millions of assets and the 
universal service which is necessary to 
the automobile owner of today. Let 
him also remember that his stock com- 
pany is prepared to write liability insur- 
ance with limits up to $100,000 if neces- 
sary, while the reciprocal or mutual i 
usually confined to a little $5,000 policy. 
That is one of the things which the 
local agent should thoroughly under- 
stand. He should not sell his client 
merely a policy. He should sell him 
insurance in amount large enough to 
cover any possible claim. If the local 
agent could only realize his strong posi- 
tion representing a stock company with 
millions of assets, with an opportunity 
to write any amount of insurance 
needed, without restrictions in the pol- 
icy which are common to mutual and 
reciprocal companies, and finally, with 
country-wide service, it would not take 
him very long to pay the little higher 
premium for such insurance than to 
experiment with any mutual or recipro- 
cal association and its limited protec- 
tion and service. 


UST one more word. A local agent 

should capitalize his own value to his 
clients. The local agent is a permanent 
resident of his town or city. He is the 
duly authorized agent of his stock com- 
pany. He is, in fact, the company it- 
self. He can see that his clients get 
the attention and service which they are 


AUTOMOBILE I 


entitled to when a claim arises. On 
the other hand, much of the cheap in- 
surance is sold through traveling repre- 
sentatives, who are unknown in the 
community. They have no particular 
standing, while as a rule the local agent 
of the stock company is a prominent 
and responsible citizen. This local serv- 
ice alone is worth money to the buyer 
of insurance. When you sell automo- 
bile insurance for a big stock company, 
you sell not only the policy contract it- 
self, but first the standing and reputa- 
tion of a great company, secondly its 
universal service, and lastly, the per- 
sonal attention of yourself, which is a 
very important factor indeed and which 
you should emphasize to your clients. 

Do not be afraid of this kind of cheap 
competittion. Arm yourself with the 
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facts and insist on having an opportu- 
nity to explain them to the prospect for 
insurance. Put up a fight for your com- 
pany and yourself, and you will win 


out. Mutual and reciprocal insurance 
is founded on socialism, if not commun- 
ism. Nothing big ever came out of the 


cooperative store or no-profit idea. Your 
clients would not put their money in a 
bank run on a mutual or reciprocal 
basis. They would not agree to run their 
own business on that plan. Neither will 
they buy their automobile insurance of 
that kind if you thoroughly explain the 
conditions to them. The local agents 
of stock companies in Michigan could 
double their automobile volume this 
year if they would arm themselves with 
these few facts and go after the business. 


Agents Have a Vital Business 


Interest in a Safety Campaign 


BY FRED M. ROSSELAND 
Chief Public Safety Division, National Safety Council 


HE insurance salesman has a vital 
T part to play in public safety work. 

This is true for a business reason 
and not because of the value of this 
work as a public service. The agent can 
reap a rich reward from efforts put into 
this work. This may sound beyond the 


point and the question may be raised 
“How can he do so?” 
EFORE giving the answer, let us 


consider the experience of the Na- 
tional Safety Council in public safety 
work. It has been clearly demonstrated 
in community safety work in cities vary- 
ing in size from 75,000 population up- 
ward, that a definite organized commun- 
ity safety council will reduce public 
accidents in any community, if it is ad- 
equately financed 


Furthermore, it has been demon- 
strated that a complete program is nec- 
essary to reach all of the people in the 
community, because efforts to reach only 
a certain group or class do not get re- 
sults. Again it been demon- 
strated that such attempts, carried on 
simply as a part of the program of some 
organization with another objective can- 
not reach even the majority of the group 
which they are seeking. Experience 
further shows that safety weeks or 
special campaigns of limited duration do 
not prove anything in particular, except 
that the people can be interested and 
aroused, but that lasting results and a 
definite reduction in the accident record 
year by year is the result of the work 
of a permanent community safety 
ganization carrying on a definite 


has 


or- 
and 


organized program of 
the entire population, 


activities to reach 


HIS is where 


can participate 


the local insurance 
in the work. An out- 


standing feature of the business side of 
public safety is the fact that experience 
of the insurance company determines 
the premium rates to be charged. High 
premium rates for automobile insurance 
mean increasing sales resistance to the 
automobile salesman. They mean a 


lower grade of prospects. A low prem- 
ium charge means more sales and higher 
grade prospects. The decision of the 
company organization to set the prem- 
ium rate on automobile insurance in the 
larger cities in accordance with the au- 
tomobile accident record of the cities 
involved gives the insurance salesman 
an opportunity to determine the rate 
for his own city, the volume of business 
which he can do in proportion to the 
effort expended and the classes of pros- 
pects to whom he can reasonably ex- 
pect to sell his policy. 


HE local agent can best advance his 

own interests and those of the com- 
pany he represents by advocating a 
community safety council in the city in 
which he does business, taking the ini- 
tiative in the organization work if prac- 
ticable and participating actively in the 
work. Leading insurance salesmen are 
already taking an active part in com- 
munity safety councils now organized or 
in the process of organization and they 
will benefit in the development of the 
business just as surely as other business 
men who participate will benefit and the 


community at large will benefit. Fire 
prevention activities have been found 
profitable by local agents and public 


safety activities can be even more profit- 
able, as they can be “played up” to the 
public with greater force and greater 
consequent results. With a well or- 
ganized permanent safety organization 
in the city, the accident record will be 
better, the insurance premiums reduced 
and the volume of business increased. 








Capital 
All other Liabilities 
Net Surplus 


TOTAL 


Also writes: 





Michigan Employers Casualty Company 


pinnae mien tae Vice-President 
Se ent ae Secretary 


STATEMENT DECEMBER 31, 1923 
Assets and Liabilities 


iiaraee ene Rese $147,200.00 


EP r ey Tere $332,709.64 
ereee ery errr $177,039.46 


Workmen’s Compensation 
Public Liability 
Accident 


155,670.18 
29,839.46 
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Wolverine Insurance Company 


vrerreer ert Secretary 
.... Assistant Secretary 


STATEMENT DECEMBER 31, 1923 


Assets and Liabilities 


Ee ee eT ee Peas $323,175.00 
Re a ee 22,823.74 
ica kits coeeoennceeneee 59,253.32 
Eo 008 hl Sdievn bdeeadaraaeceun $405,252.06 
Surplus to Policyholders................. $382,428.32 
Also writes: Fire 
Tornado 











Home Offices: 303 West Allegan Street, Lansing, Michigan 
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Canadian Automobile Business 


INAL returns on automobile busi- Net Net 





Our Automobile I[n- 
surance Service gives 
satisfaction to the most 
experienced and exact- 
ing agent. 


Besides we give pains- 
taking assistance to 
agents who are not 
familiar with this class 
of business, that they 
may develop a side line 
that produces a com- 
fortable income. 


AGRICULTURAL 
INSURANCE 


COMPANY 
of 
Watertown, N. Y. 























premiums written and net losses incur- 
red in Canada in 1923 are as follows: 
FIRE BUSINESS 


Net Net 


Losses 


Premiums 
Written 
¢ - 


EOCENE . 15,194 
Alliance Assurance.. 21,420 
Alliance Insurance.. 8,990 
American Alliance.. 21 


American Auto...... 
American Central... 
MUMGOORE cscccccccics 
British America..... 
British Crown 
British Oak 





British Traders .... 
Canada Accident.... 


Canada Security.... 
Canadian Fire...... 
Canadian Surety.... 


Car & General...... 
Casualty of Canada. 
CEE caida hobs 
Continental ......«. 
Dominion Fire...... 
Dominion Gresham... 
Domin. of Can. Guar. 
Employers’ Liab..... 


Equitable Fire...... 16 
Fidelity-Phenix J 4,650 
Fireman’s Fund..... 5,495 
General Accident... 59,411 
Glens Falls........ } 


Globe & Rutgers... 
Globe Indemnity.... 
Great American..... 
Guardian of Can.... 








Hartford Fire....... 2 
ED hl kde Rie Hele xe 130,954 
Imperial Assurance. 281 
Imperial Guar. & : 18,688 
Imperial Und....... 762 
Ins. Co. of N. Am.... 75,162 
Law, Union & Rock. 2,12 
Liverpool-Manitoba.. 14,083 
London & Lance..... 15,473 
Lon. & Lance. Guar... 18,864 
London Assurance... 1,059 
London Guarantee.. 29,169 
London Mutual...... 4,287 
Marine Insurance... 42,522 
Merchants Cas...... 58,677 
Merchants Marine .. § 763 3 ...... 
Motor Union ....... 10,395 
Mount Royal ..... 9,117 
National Fire ...... 42 
National Union .. 40 
Fa 97 
BOW SOTHO oc ccence 7.675 
EP eer ree 1,067 
North Amer. Acci.. 11,821 
Northern Assurance. 29,136 
Northwestern Mut... 2,602 
Northwestern Natl.. 1,362 
Norwich Union 57 32,158 
Occidental ......... 41 13,716 
Ocean Accident..... 51 45,376 
rer 561 4,466 
EE aay eems-4.000< ,928 3,820 
Providence Wash... 411 10,635 
PUOVEMCIRD cecccccss .140 14,565 
CO Seer corr ere 913 29,615 
Railway Passengers 437 16,452 
Royal Exchange.... .840 12,553 
DOE satvoans cas 6c 972 16,388 
mt. raul F. & M.... 554 4.941 
Scottish Metrop..... 5 14,369 
Scottish Un. & Nat. 5,372 1,849 
ag ee 3.338 2.520 
eee 3,927 ? 564 
Wh - ¢eoseterewaewe¥ ee 560 8.045 
Union Assurance.... 4,123 4.539 
Union of Canton.... 1,808 46.730 
Union Marine ...... 1,425 160 
United States Fire.. 4.218 5,475 
Western Assurance.. 62,003 88,070 
World Marine....... 9,003 1,422 
NGG evan saeneves 2,456 5 


Totals for 1923...$2,647,045 $1,477,751 
Totals for 1922....$2,481,802 $1,418,667 


CASUALTY BUSINESS 


PT SORE CEEOL ee x x 231 
Alliance Assurance.. 11,981 
Alliance Insurance 1,467 
American Alliance mee 
American Auto 4.545 
American Central... .233 
PMOOCRE cscs rer 632 
British America.. 85 


gritish Crown. 
a eee 





British Traders 65 
Canada Accident.. 5S 
Canada Security.. 2% 
Canadian Fire 4,1 
Canadian Surety 1,492 
Car & General. aie 4,872 
Casualty of Canada. 26,481 














ness in Canada in 1923 show a to- Premiums _ Losses 
al ee a oh a “ Written Incurred 
‘ tal of $6,461,078 automobile prem- Ceiebte 4.426 
1ums and $3,014,799 in losses. This is Gontinental Casualty 81522 
a slight increase 1n premiums over the Continental ........ 2,630 
1922 figure of $6,116,140 and also a slight Dominion Fire...... y+ 
increase in the loss rati | oe £ Dominion Gresham. . 63,598 
“eigen 1€ Joss ratio, the 1923 figure Dom. of Can. Guar.. 164.986 
being 47 percent compared with 45 per- Eagle, Star & Br. D. 39,952 
cent in 1922. The fire and theft busi- ne rage Liability 248,380 
ae oat . ‘idelity & Casu: r 
ness again bore the brunt of the losses, Ae peril = a we spe 1 + 
the casualty end of the business show- Fidelity-Phenix..__. 2,845 
ing an improvement. Under the cas- General Acci. of Can. 248,299 
: o . Gener imals epee t 
ualty report the loss ratio was reduced Gua woe 2.379 
trom 40 percent to 37 percent. The in- Globe and Rutgers.. 62,273 
dividual company returns, giving net Globe Indemnity.... 106,039 


Great American..... 56 413 
Guardian of Canada 
Hartford Accident.. 


Hartford Fire....... 
AES Ae 
Imperial Guar. & Ac. 
Imperial Und....... 


Indemnity Insur..... 
Ins. Co. of N. Amer.. 
Law, Union & Rock 
Liverpool-Manitoba.. 
London & Lance. Gu. 
London & Lane..... 
London Assurance 

London Guarantee... 
London Mutual...... 
Lumber. Mut. Cas... 
cabs ae awewe oe 
Maryland Casualty. 
Merchants & Empl.. 
Merchants Casualty. 
Motor Union........ 
mount Moyal ..<.... 
National Union ..... 
PEE, icc a ercceess 
OT SOCOET é vciccccss 
OT Er ee 
North Amer. Acci 

Northern Assurance. 
Northwestern Mut.. 
Northwestern Nat... 
Norwich Union..... 
COGTROTERE 2cccscess 





Ocean Accident..... 202,078 

Palatine ........ Pre 18,072 

Preferred Accident. . 53,027 
Providence-Wash, .. 4,444 
Provincial ......e.. 80,177 40.124 
ER. ab cn'b:6 w aaiese's'é 9,856 3.314 
Railway Passengers 78,909 20.399 
Royal Exchange.... 43,743 18,541 
Royal Indem........ 10.801 21,471 
SE “cou giesadueese 63,832 19.746 
St. Paul F. & M..... 4,130 4.557 
Scottish Metrop..... 24,167 10,766 
Scottish Un. & Nat. 2.474 676 
Springfield F. & M.. —— «eee 
oe errr res 1,622 430 
BD as. 4 b.6:0.de0.s een des 44,455 16,696 
Travelers Indem.... 154,097 74.943 
Union Assurance.... 23,994 4.557 
Union of Canton.... 111,070 48,564 
Union Marine........ 2,162 1,839 
U. S. Fid. & Guar... 89,167 29.021 
United States Fire.. 1,577 ones 
Western Assurance. 70,956 37,367 
World Marine....... 7.793 1,253 
WOPMAMIPG 202 ceccccs 79,419 40,413 
POE. vo acdccusssses 4,468 281 


Totals for 1923...$3,814,033 $1,537.048 





Totals for 1922...$3,634,338 2.511 

TOTAL BUSINESS 
Fire Business....... $2,647,045 
Casualty Business... 3,814,033 


7.751 


048 





Total, 1923........$6,461,078 $3,014,799 





Total, 1922........$6,116,140 $2,751,178 





American Guaranty Reorganized 


The American Guaranty of Columbus, 
O., has reorganized its management, 
electing new officers and directors. The 
new president, Harry Krumm, is well 
known in insurance circles. He is a 


member of the Kaerschner & Krumm 
general agency and also president of 
the Builders & Traders Discount Com- 
pany. During the administrations 0! 
Taft and Roosevelt he was postmaster 
at Columbus. Vice-President W. B. 
Cotton has been with the company tor 
the past eight years and remains as 
vice-president and treasurer. Mr. Cot- 
ton has been in the insurance business 
for 34 years. Stewart Lynch, recently 
associated with the American Guaranty 
as underwriter, was formerly an under- 
writer with the Detroit Fidelity & 
Surety. Prior to that he was special 
agent for the U. S. F..& G. and at one 
time Columbus branch manager. His 
experience in the business dates back 
13 years. The board of directors is com- 
posed of Henry A. Williams, Columbus 
attorney; J. J. Jennings, president 
Columbia National Bank; P. A. Peter- 
son, prominent manufacturer at Rock- 
ford, Ill.; Judge Nelson G. Hunter, 
banker at Wabash, Ind. 
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W. E. SMALL, President 
Home Office: Macon, Georgia 


An American Company 


(Commenced Business in 1909) 


It has over $2,500,000 Surplus and Reserves for the protec It does business in 36 states and has a total premium income 
or er Lines ; A 
tion of its policy-holders. of over approximately $3,000,000 annually. 

It maintains, at all times, full Legal Reserves computed 
under the Standard Reserve Laws of New York, Pennsylvania, 
New Jersey, Illinois, Georgia and other states. 


It maintains a Home Office Safety Engineering Department 
with a corps of experienced inspectors. No “red tape” or osten- 
tatious methods are employed in the conduct of this Department. 
It has the unusually high ratio of Assets to Liabilities of 


RaW: ; : Its work is clearly defined. Inspections are made regularly for 
130%, a factor denoting financial strength, permanence and sta- 


the purpose of preventing accidents by locating defects in the 


bility, unsurpassed by that of any company. The financial we he all : j eis anal “sped 
strength of any company, regardless of its size, is indicated by Assured s plant, works, machinery, etc., which ultimately results 
] this factor. in a reduction in premium rates 
It has paid out in losses during the past fifteen years more It has everything that constitutes a well balanced company 
than $13,000,000. anc offers to its clientele Efficiency, Service and Protection. 


PIONEERS OF 


Motor Insurance. 


Auto Liability Auto Property Damage Auto Collision General Liability Elevators Compensation 
PLATE GLASS 


BRANCH OFFICE: W. W. HEISE, Manager, Suite 721 Insurance Exchange, CHICAGO, ILL. 
Surplus and Reserves Over 21% Million 


GEORGIA CASUALTY COMPANY 











84 William Street New York City 





Time tests an insurance company as travel does a car. 
A car gains reputation by standing up well under reasonable 
use, an insurance company by giving the same satisfaction 
year after year in the great matter of meeting its losses. 


Casualty Insurance —— Fidelity & Surety Bonds 
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O sell anything, one must first cre- 
ate a desire. With the desire, one 


must add education. When we 
come to the sale of automobile insur- 
ance, we must look at it in that ght. 


The automobile insurance agent should 
not be an order taker as so large a num- 
ber were some years ago. It is not 
enough to ask Mr. Jones what kind of 
coverages he desires. It is up to the 
agent to explain the coverages to Mr. 
Jones, to educate him tro them, to in- 
still in him the desire to have those cov- 
erages and then to sell him. 

Conditions in the automobile insur- 
ance field are greatly improved over 
what they were just a few years back. 
It seems just yesterday that a certain 
portion of Vox Populi was entirely too 
well educated towards the benefits of 
automobile insurance. It seems only a 
few days back that the president of a 
certain large company was showing a 
letter from a general agent in a south- 


THE NATIONAL UNDERWRITER 


Education of Public to Full 


Cover Great Need of Business 


ern city in which the agent asked the 
company to cancel the insurance on his 
automobile. The letter read something 
like this: 

“So many cars are going up in smoke 
around here, that I must have my pol- 
icy cancelled before my car goes up. I 
know that if my car should burn, I 
could never prove to anyone around 
here, perhaps not even to you, that it 
was accidental.” 

HAT was only yesterday, At least 
so it There was a time with 
company Officials of various eastern 
companies when their only tale was one 
of woe. Today things are different. 
Automobile fire insurance is once more 


seems. 


profitable. A prosperity wave has 
struck the country. The depression 
generally felt in presidential years 


seems to be lacking this year. The com- 
panies are more making a drive 
for the business. 


once 
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After all is said and done, no sane 
man can really afford to be without this 
coverage. The cost is very small while 
the risk of loss is great. Garages are 
burning every day with consequent 
to the car owner. Cars also are 
catching on fire while in operation. It 
pays one to have the knowledge, the 
assurance that if his car burns up, he 
will not be out anything in his pocket. 
Many men buy this coverage knowing 
very little about it. They know that it 
protects them against loss in the event 
of fire, but the agent has not thought it 
worth while to fully educate him re- 


garding it. 
A COV ERAGE linked with fire is that 
of theft. What was said above in 
regards to fire is true also, only more 
theft. Everyone remembers the 
that operated just a few years 
Cars were run over cliffs in se- 
cluded spots and were then reported 
stolen. The drop in values following 
the war, accounted for a great deal of 
this condition. There was no question 
but that most of the cars were over- 
insured. 
In a way, this condition could not be 
averted as most of the cars had been in- 


loss 


so, of 
“rings” 


back. 








PEOPLE BETTER BE MORE CAREFUL OR WE WON'T NEED 
ANY MORE WARS TO KEEP THE WORLD FROM 
BEING OVERPOPULATED 


























puamEENp 
—tTravelers Protection 


_Sary traffic relief is given. 





sured at war values and no one looked 
for the big drop in prices following the 
war. We all remember the cliff skele- 
tons that were later unearthed to pro- 
vide sensational newspaper headlines 
and very small compensation for un- 
derwriters. 

Around that time, too, auto jack rings 
were operating. Some of these rings 
are in operation today. Cars would be 
stolen in Maryland. The motor or en- 
gine number filed off, a new number 
put on and the car driven into another 
state with different license tags. 

3ut experience is the best teacher and 
the companies, although it cost them 
dear, learned some things about closer 
underwriting, valued policies and such. 
Today the business is profitable. It 
looks as though it will continue to re- 
main so. 


ARS are stolen every day. They 
will continue to be stolen. The day 
seems far distant when a device will be 
perfected that will be absolutely thief- 
proof. No matter how good the pres- 
ent day locking devices may be, crooks 
seem to find a way to get around them, 
With conditions such as they are, a 
growing disregard for the law, care- 
lessness of the operator and many 
other causes, it would seem that a car 
owner would be very foolish to be with- 
out this needed coverage. It is true, 
of course, that police in many sections 
of the country are becoming more pro- 
ficient in the art of recovering stolen 
cars and are cutting the losses down to 
a premium. But the fact still remains 
that where the risk is so great, it is far 
from wise for Mr. Jones to carry his 
own theft insurance when the cost in- 
volved is so small. 

Here again the agent must launch his 
educational campaign. The companies 
want the business. The prospect needs 
the coverage. It is not difficult to point 
cut to Mr. Jones the safe feeling he 
would have if he knew that if his car 
was stolen, his would be very 
small. Is it not better when Mr. Jones 
visits his club to engage in a game of 
bridge to know that his car parked out- 
side is covered by automobile theft in- 
surance than for him to be worried all 
the time as to whether the car is still 
there and having to get up and look out 
of the window every few minutes? 


OLLISION insurance was not so 

long ago the bugaboo of insurance 
companies. Casualty companies wanted 
the fire companies to handle it while 
the fire companies contended it was a 
casualty line. Those were the days 
when full coverage was the agent’s slo- 
gan and when cars were stalled in the 


loss 


middle of railroad tracks so that the 
oncoming train might wreck it. Then 
also cars were driven into telegraph 
poles, into ditches—into anything that 
would wreck the car. Losses were 
heavy and the business was far from 
profitable. But today all this is 
changed. The business is profitable 


and the companies are making a drive 
for the business. 

Just the other week some publicity 
matter sent out by a number of auto- 
mobile manufacturers pointed out that 
the country is rapidly nearing the au- 
tomobile saturation point unless neces- 
Think what 
a wonderful sales argument that is! 
Heavy traffic, a number of inexpert- 
enced operators—can there help but be 
accidents' 

It must always be impressed on the 
prospect’s mind that the average oper- 
ator is careful. For he really is. It is 
the other fellow that isn’t. It is the 
speed-demon, disregarding right of way 
and everything else that swoops down 
on you, damages your car and then 
shoots out of sight. Sometimes he 
stops and you obtain his number. But 
he may not have property damage in- 
surance, he may not have any money. 
Then you are out a big repair bill. Edu- 
cate your prospects, too, on the very 
important fact that statistics show that 
a majority of automobile accidents oc- 
cur to men driving 15 miles an hour or 
less. Mr. Jones may be .a_ careful 
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: FINANCIAL STATEMENT 
x of the 
. COMMERCIAL CASUALTY INSURANCE COMPANY 
January Ist, 1924 
IN] 
s NEWARK, N. J. ASSETS LIABILITIES . 
Cash in Banks....... $ 251,900.90 Premium Reserve ... .$2,911,944.35 R 
Loss Reserve ........ 1,706,058.00 
Stocks and Bonds All Other Liabilities... 445,315.41 S 
(Market Value) ... 3,526,945.50 Voluntary Reserve ... 50,338.85 8 
Mortgages .......... 1,551,250.00 ag al - $1,000,000.00 S 
Accrued Interest .... . 57,430.38 plus . 1,000,000.00 S 
IN| 
Real Estate ......... 365,000.00 Senin tm Celie ; 
Other Admitted Assets. 1,361,129.83 PUONEGO .. wees 2,000,000.00 S 
IN IN 
8 $7,113,656.61 $7,113,656.61 s 
iN 
Compiled under the laws of the States of New York and Massachusetts S 
‘“‘A Company built on friendship—ask our agents.’’ S 
; IN 
We have General and Regional agency appointments open in the following states: S 
5 Delaware ‘ndiana Michigan New Hampshire Vermont x 
District of Columbia Kansas Missouri Ohio Virginia IN 
10.8 Massachusetts Nebraska . ennsylvania Wisconsin S 
NN IN 
N iN 
IN] IN 
N IN 
S searararavavaVAPAVAPAVAAVAVAVAVZAVAAVAVAVAPAVAPAVAVAVAPAVAPAVAPAVAPAVAAVAPAVATAVAAVAPAVARAVAPAVAAVARAVAPAVAPAVATAVAPAVALAVAVAVAYAVADAVAVAVAVAVAYAVAVAVAVAVAPAVAVAVARAVAVAPAPAVAPAVAPAVAPAVAPAVAPAVAPAVAPAVAPAVAPAVAPADS 














Automobile Insurance 





United States Merchants & Shippers Insurance Company 


)A Merger of United States Lloyds, Inc., and| 
\Merchants & Shippers Insurance Company | 


Admitted Assets .......... $4,447,786.62 
Surplus to Policyholders. . . .$2,116,584.60 


Tokio Marine and Fire Insurance 
Company, Ltd., 
of Tokio 


Admitted Assets .......... $6,054,621.08 
Surplus to Policyholders. . . .$4,103,844.04 


1 South William Street, 


Indemnity Mutual Marine 
Assurance Company, Ltd., 


of London 


Admitted Assets .......... $1,325,877.59 
Surplus to Policyholders.... $870,600.80 


Appleton & Cox, Inc. 


Attorney 


NEW YORK CITY 














WE HAVE A FEW OPENINGS FOR AGGRESSIVE AGENTS 


























We would like to demonstrate to YOU 
that OUR 


Automobile Department 


Is equipped to be of special help in 
the development of your agency. 


FIRE THEFT TORNADO 
PROPERTY DAMAGE COLLISION 


Twenty -Fifth Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE CO. 


Minneapolis, Minn. 


ANNUAL STATEMENT 
January 1, 1924 
Assets.... ..$1,960,319.57 
Liabilities... .. ... 628,660.53 
Cash Capital...... 400,000.00 
Reinsruance Reserve . 642,385.76 
Surplus to Policyholders . 626,291.44 


Fire, Lightning, Tornado, Hail and 


Automobile Insurance 








o ranLanc Geavace 


will help produce 


AUTOMOBILE BUSINESS 
by always being 


Sven EN Seanvice 


STERLING FIRE INSURANCE COMPANY 


Indianapolis, Indiana 


ANNUAL STATEMENT 
January Ist, 1924 
Assets. nee eo $2,885,172.75 
Liabilities. . ..... 1,429,594.56 
Cash Capital... .... 850,000.00 
Reinsurance Reserve... .. .»+ee 1,381,043.35 
Surplus to Policyholders .... 1,450,095.63 


Fire, Lightning, Tornado, Hail, Rain and 
Automobile Insurance 


WESTERN DEPARTMENT 
JOHN H. GRIFFIN, General Agent 


New York Life Building 
MINNEAPOLIS, MINN. 
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driver He may use every means to than ever before. They are becoming 
avoid accidents. But he cannot bank educated to insurance. They are begi 

on what the other fellow or nature ning to think about it as something ab- 
will do. solutely essential. Complete the educa- 


tional process. Every automobile owner 
NE form of automobile insurance needs a multiple coverage policy. Jones 
absolutely essential is public liabil- in the country is just as apt to ha 
ity Protection in the event of injury to his car go up in smoke or be stolen as 
human being. Proper educational Brown in the city. 


propaganda on the agent’s part will From al] indications 1924 will be a 
make the assured want and keep on bumper year for the automobile insur 
wanting this coverage. There are many ance agent that is on the job. Sell y 
arguments for this coverage. Pre- coverages, give the assured real servi 


sented graphically, the agent can both and you will add many dollars to you 
educate and instill the desire for tlhe bank account 
coverage at the same time in the mind 


cae pecepect. ) .. Mail Order Campaigns 


while it may not be the autoist's 


fault that he ran over someone, juries The Maryland Casualty says that 

re usually prejudiced against him and mail order campaign is a good method 
will invariably bring a verdict for the securing business. In the first place ther 
other party. One never knows when he must be a selected mailing list. A seri 
vill have the misfortune to run over of letters can be sent out with a different 
nyone It pays to be protected It circular enclosed with each. In all mail 
avs to know that the insurance com- campaigns, follow up letters are mor 
pany will furnish the attorneys, fight productive. It is the later letters that get 
your battles and pay your losses the returns The accumulative effect 

So we come to the last of the auto- advertising is always felt Che psychol 
mobile coverages, property damage— ogy of successtul advertising 1s repeti- 
damage to the other fellow’s property. tion : 

The thing that helped a great deal During the time that the mail order 
towards making property damage un- campaign is on, newspaper advertisements 


profitable to insurance companies in the can be used effectively which will 
past was the fact that where a man had_ strengthen the letter campaign. Then per- 
an accident, he usually attempted to sonal solicitation should be made of thos 
prove that it was the other fellow’s who have not responded. Many agents, 
fault so that he could collect on Jones’ says the Maryland Casualty, take space 


property damage policy. But property at automobile shows, and find that method 
damage is now a profitable line No of advertising profitable. 

matter how careful we may be, we can- teense 

not avoid accidents. The best thing New York Is Auto Leader 

we can do is to protect ourselves by in- New York has more automobiles than 
surance. any other commonwealth. It is next 


to the last state in proportion of cars 
ITH prosperity throughout the in municipal population. In towns ex- 
country, with more automobiles ceeding 1,000 population the ratio i 
being used than ever before, with auto- New York is 72.4 cars per thousand or 
mobile lines profitable and the compa- one car to 13.86 population. Rhode 
nies making a drive for them, it is a Island, the smallest state in the Union, 
foolish agent who does not go after mul- has the largest proportion of cars for 
tiple automobile coverage. Whether he farm population, 73.8 per 1,000. South 
lives in the city or in the country, his Dakota ranks first in city use, showing 
prospects are there in bigger numbers 32.8 cars to 1,000 population. 











The owner of this car discovered at a considerable cost that there is not 
sufficient room between the street car tracks for an automobile to pass with 
safety. This car was caught between two street cars going in opposite directions 
in Broadway, Astoria, L. I. The auto was a total wreck and the owner was 
exceedingly fortunate in escaping without injuries. Similar accidents are fre- 
quent, however, where there is a heavy toll of human life and in every case the 
car is a total wreck. Collision insurance is the only safeguard for the owner 
in this case—Photo Pacific & Atlantic. 
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Agency Department Heads Gi 


HE most beneficial change that the 
automobile underwriters have made, 
in my estimation, has been the 


three-fourths value clause. By this 
clause the moral hazard has been prac- 


tically eliminated. At the time this 
policy was changed we ran into a great 
deal of antagonism upon the part of 


the assureds, but through a process of 
education upon the part of the local 
agents and a general reduction in rates, 
the public has come to see the advan- 
tage from their standpoint of carrying 
a part of the risk themselves and not 
having to pay for the moral hazard of 
the unreliable. In this past year I have 
not had one objection to this clause, and 
as a whole believe that the public con- 
siders the new rates to be very fair. 

By stressing the clause in the policy 
eliminating spare tires, tools, and ex- 
tras from the coverage in case of loss, 
and impressing this point on the as- 
sured’s mind, we have been able to do 
away with all ill-feeling upon his part. 
As yet I have had no claims for this 
kind of a loss, and lay it wholly to the 
fact that the assureds have been im- 
pressed and remember what they are 
not insured against, and have taken pre- 
cautions to guard against such losses. 


IABILITY insurance from _ the 

standpoint of a solicitor, is a great 
deal like life insurance on account of its 
renewing value. The fire and theft 
value will depreciate from year to year 
on an automobile, but the liability re- 
mains the same. There is just as much 
danger from the assured’s point of view 
from an old car as there is from a new, 
and by stressing the fact that an old car 
is just as dangerous a weapon as a new 
one, we are able to renew practically 


AUTOMOBILE 


INSURANCE 


NUMBER 


FROM THE T. E. BRANIFF AGENCY 
By PAUL R. BRANIFF 


A review of the automobile insurance business and its development 


during the past year has been made by department managers in the T. E. 


Braniff Company agency at Oklahoma City, Okla. 


This agency, of which 


T. E. Braniff, president of the National Association of Casualty & Surety 
| Agents, is the head, is one of the largest general agencies in the southwest. 


It writes a large volume of automobile business. 


Thus the comment of its 


department heads and salesmen is of particular interest. 

The comment is divided in three parts. Paul R. Braniff, one of the 
salesmen, has contributed his views on the present status of the business, 
pointing particularly to the opportunities for further development. Mr. 
Braniff sees liability insurance as one of the great undeveloped branches of 


the business. 


He outlines some business getting methods which have 


proven successful in the Braniff agency. 


E. H. Furrey, manager of the liability department of the agency, has 
commented on the changes in the past year in liability, property damage 


and collision insurance. 


He believes that the changes made in the rules 
and rate manual will be beneficial to the business. 


Mr. Furrey makes a 


further suggestion that the writing of automobile fleets be further liberal- 


ized. 


The third member of the agency who has offered his comment is L. H. 
Wahl, who is in charge of the automobile fire and theft underwriting in 
the agency. Mr. Wahl takes exception to the unsettled condition of this 


tion in rules and rates. 


all liability policies, even when the as- 
sured drops the fire and theft through 
lack of insurable value. A good auto- 
mobile liability renewal business, with 
prompt attention to the assured and 
claimants when an accident does occur, 
is one of the most lucrative businesses 
I know of. 


ip this business we have found it a 
very goed system to write a letter to 
the assured’s wife telling her that we 


| branch of the business and makes some suggestions for greater simplifica- 


have the liability insurance and request- 
ing her to notify us at once should an 
accident occur while her husband is out 
ot the city and we will take the case en- 
tirely out of her hands and she will not 
be bothered with it at all. The assured 
looks with great favor and appreciation 
upon our interest in the matter, and 
many times we have been able to obtain 
an entire line of 
the courtesy 
assured’s 


shown the 
connection with a 


and attention 
wite in 


insurance because of 


un 
— 


ive Views 


which he was unable to attend. 

We find that it has been a very good 
idea for the companies to reduce the 
rates for the liability coverage and to 
eliminate the restricted form. As com- 
petition formerly made many of the 
agents write the 8 percent or 20 percent 
restricted clause when the assured was 
in no way entitled to it, the elimination 
of this clause, I believe, has placed the 
busine$s in much better shape, and the 
public takes to it very kindly. 


claim to 


NE of the greatest business- getting 
= oie we have for the solicitation of 
automobile insurance is to make an ex- 
piration card of the purchase of all new 
cars. As about 90 percent of these cars 
are purchased on time, and the insur- 
ance handled in non- admitted compa- 
nies, there is no solicitation of this risk 
at the end of the year, so we call on the 
assured and request permission to re- 
new his policy. The assured appreci- 
ates being reminded of his expiration, 
which he would probably otherwise for- 
get, and is usually willing and anxious 
to renew with the local agents. 
This opens up a very big field for a 
solicitor, and one that pays highly. 
Through this method we obtain a great 


deal of desirable automobile business. 
The drawing of drafts in person for 
claim settlement is a very good idea. 


The assured appreciates the personal 
touch of the agent looking after his 
loss, drawing the draft, and seeing that 
he is properly taken care of. This often 
proves an entry to other lines to which 
the agent has heretofore had no look-in. 


S a whole, I believe the automobile 
insurance business to be one of the 
most profitable lines to the agent. The 











The Oldest Ohio Stock Company Writing 
Full Coverage Automobile Insurance 


THE AMERICAN GUARANTY COMPANY 
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premiums are usually large, and are an- 
nual. If an agent will figure the amount 
of premium over a three-year period on 
an automobile against the three-year 
premium on a man’s house or furniture, 


I believe he will find the automobile 
premium will far exceed any other 
premium on private property the as- 


sured may have. 
Perhaps the greatest advantage to the 
agent of a nice automobile renewal busi- 


ness is the frequency with which he 
comes in contact with the assured, and 
under the present underwriting basis 


the assured understanding exactly what 
he is insured against, the feeling of un- 
friendliness towards the companies on 
account of the elimination of extras has 
been done away with, and practically all 
claims he will report can be taken care 


of with promptness and dispatch. 
7 * * 
By E. H. FURREY 
HE new automobile manual of 
rules and rates covering liability, 
property damage, and collision in- 
surance, effective January, 1924, is an 


improvement over the previous manual. 
The changes in the underwriting rules 
and rates governing this character of 
insurance have not been frequent, and 
as I understand it, are based upon the 
experience of the companies, and to 
meet the ever changing conditions con- 
fronting operators of automobiles in 
connection with private, pleasure and 
business purposes. 

The elimination of the 8 percent and 


20 percent restricted coverage in the 
new manual, we believe to be for the 
interest of the automobile owner, as 


you can not give complete coverage by 
writing the restricted forms of insur- 
ance, and we find that people frequently 


endeavor to take advantage of the re- 
stricted form of coverage on account 
of reduced rates, whereas there might 


be a question of the policy properly in- 
demnifying the assured in case of an 
accident. 

Inasmuch as the automobile is be- 


THE 


and more used for busi- 
ness purposes, it is necessary that the 
companies change their manuals of 
rules and rates and their policy forms 
to take care of the ever increasing de- 
mand for complete coverage. 

I believe that a rule should be pro- 
mulgated permitting a discount on a 
policy covering a fleet of three or more 
‘cars as it certainly reduces the amount 
of office work in both the agency office 
and the home office by writing one pol- 
icy covering several cars in lieu of a 
specific policy for each car. 

I also believe that there should be a 
change in the rule governing the writ- 
ing of automobile insurance on commer- 
cial cars on the payroll basis and auto- 
matic coverage basis, so that same could 
be applied to owners and operators of 
three or more cars and that the mini- 
mum premium for this form of insur- 
ance should be reduced to the premium 
on three cars, of the highest rated au- 
temobile in use. 

Taking all things into consideration, 
we believe the present system of classi- 
fication and rates for automobile liabil- 
ity and property damage insurance to 
be as simple as it is possible to make 
same and yet properly underwrite this 


class of business 
+. * ” 


By L. H. WAHL 
HE present system of rating auto- 
"T mobiles according to the actual loss 
ratio on each car in each territory is 
undoubtedly the most equtable that 
could be devised. Also, the application 
of the three-fourths value clause and 
the elimination of extra and ornamental 
equipment in connection with the theft 


coming more 


coverage in territories showing an ab- 
normal loss record has had a most 
wholesome effect. Those restricted 
coverages, with the higher rate sched- 
ules, should be more freely extended, 
however, as, unquestionably, there are 
territories, now enjoying full coverage 


and low rates that are not entitled to 
them. This is particularly true of the 
oil producing sections. 


websncabevasaten AL U NDERW RITER 


We cannot see any 5: iia in the 
new double section rate manual. It 
looks like double expense in preparing 
it and double work in rating a car as 
almost always both sections must be 
consulted to properly complete the ap- 
plication. 


E believe the rating problem would 
be greatly simplified if the rate 
symbols were changed only once a year. 


Surely a shorter time would not be 
fair test of the rate. Let the symbol 
changes, if any, begin with a certain 


but let that car 
the change in 


car number, if desired, 
number also represent 


Sounds Warning 





—_ hice 1924 


year model of the car. By that meth« “ 
there would be only one rate for eac 
model each year. Almost daily we are 
asked by brokers, car owners or pro- 
spective car owners to quote rates which 
we are unable to do definitely, because 
the car numbers are not obtainable at 
the moment and the manual shows two, 
and sometimes more, rates for the same 
year model car. 

There is undoubtedly too much red 
tape and delay in securing rates for 
fleet and average rate dealers’ policies, 
We believe the manual should contain 
simple, brief and definite instructions 
so that agents could figure and quote 
these rates promptly. 


on Compulsory 


Automobile Liability Insurance 
By EDSON S. LOTT 


President, United States Casualty 


N the question of compulsory in- 
O surance of motor cars against lia- 

bility for damages to persons or 
property, I agree with the widely pub- 
lished opinion by*sCharles W. Disbrow. 
Like him I have found little demand 
for the proposal among the people gen- 
erally. What demand there is has been 
propagated by politicians and by social 
reformers for revenue only. Their real 
objective, sometimes frankly avowed, 
is monopolistic state insurance. For if 
compulsory insurance should be 
adopted, they could then press the spe- 
cious theory, that “where the state com- 
pels insurance, it then becomes its duty 
itself to provide the means of insurance 
upon the cheapest terms practicable.” 


HE most immediate consequence of 
the adoption of compulsory insur- 
ance would be a widespread demand for 
“cheap” mutual or reciprocal insurance, 


which, yielded to, would result soon in 
numerous financial disasters. Then 
would come the howl for state insur- 
ance. 

The public can hardly realize what a 
state monopoly of automobile insurance 
would mean. ‘All claims would be ad- 
justed and all suits defended, compro- 
mised or settled by public job-holders, 
without experience, technical ability or 
personal responsibility, and subject to 
all sorts of political influences. The 
owners automobiles would be ex- 
posed to the dangers of judgments far 
in excess of the limit in their state-fund 
policies, against which judgments they 
would be unprotected and practically 
prevented from protecting themselves, 


of 


OQ make matters even worse. the 
proponents of monopolistic state in- 
surance propose that every victim shall 
receive damages out of the state fund, 
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THE WESTERN AUTOMOBILE 
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This Company started writing Automobile Liability Insurance when there were only 
400,000 automobiles in the United States.—It has grown with the industry in size 
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J. M. THOMAS, Manager 
WRIGLEY BUILDING, 410 North Michigan Blvd., CHICAGO, ILL. 
That there will be more Automobiles on the 
highways this season than ever before suggests 
that owners will be more interested in insurance” 
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Don’t Be a “Horse and 
Buggy’ Agent 


The tremendous growth and 
development in the motor world 
has opened a new vista for the 
insuror who realizes his oppor- 
tunities and “keeps pace” with the 
times. 


Automobile Insurance has _ be- 
come one of the foremost lines of 
insurance and the agent who has 
not rested in the “horse and 
buggy” class, figuratively speak- 
ing, is cultivating this field. 


The first step is to represent a 


company which works with its 
agents. Such a company is the 


FEDERAL 
SURETY 
COMPANY 


‘‘Our rates no higher 
Our service better.’’ 


Home Office, Davenport, lowa 


W. L. TAYLOR, Vice President and General Manager 
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whether the automobile that did the 
damage was insured or not, that is, 
whether its owner or operator had paid 
his premium or not. This would mean 
that if the state fund should be lax in 





EDSON 8. LOTT 
President United States Casualty 


collecting its premiums, the amount of 
the uncollected premiums would be 
loaded on the charges to those who do 
pay. 

The situation resulting would be rich 
for the spoilsmen, job-hunters, strike- 
claimants and ambulance chasers. But 
it would strip responsible automobile 
owners of all means of defense against 
impositions, and, besides subjecting 
them to a burdensome tax, would make 
them sacrificial goats for the fattening 
of the powers that prey. And all this 
“for the protection of the public”! 
Aren’t responsible automobile owners 
included in the public? 


UT it is protested that now some- 
thing like two-thirds of all motor 
cars are uninsured. If that be any- 
where near true, the uninsured cars 
must belong largely to the farmers, and, 
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they generally are sufficiently respon- 
sible to answer for damages And ]| 
doubt that they would stand for the tre. 
mendous charge proposed to be im- 
posed upon them, for the insurance 
called for by this measure would be ex- 
ceedingly expensive. Burdensome for 
the taxpayers would be the expensive 
bureaucracy required to enforce the 
measure. And from all this expense | 
doubt that there would be much gain 
to the real victims of reckless operat- 
ors. For experience to date with the 
compulsory automobile insurance al- 
ready in effect indicates that it fails of 
enforcement just where it is especially 
needed, that is in application to the 
most reckless and irresponsible. 

This proposed measure being propa- 
gated upon questionable assumptions 
and with a dangerous purpose, and 
being of doubtful enforceability where 
alone it is much needed, it is my con- 
clusion that it would be more reason- 
able to await the results of further ex- 
perience under existing laws, rather 
than to rush precipitately ahead into a 
perilous adventure. 


Many Odd Cases Come up 


In Demand for Damages 


CCASIONALLY © some incident 
transpires to show the need of the 
right kind of insurance and the poten- 
tial liabilities that accompany an auto- 
mobile owner. Some three years ago 
a young child three years of age, Philis 
Steele, filed suit through her mother, 
Mrs. Mary Steele of Cleveland. for $10.- 
000 damages against Mrs. Blanche P. 
Starr of Canton, O. The common pleas 
court recently awarded the plaintiff 
$2,500. Mrs. Steele in her testimony 
said that as a result of an accident that 
occurred while she was riding in Mrs, 
Starr’s automobile her unborn child 
was injured. Since birth, she declared, 
the child has been nervous and fretful. 
The suit might have been delayed un- 
til the child was of age. The insurance 
company that indemnified the Starr au- 
tomobile would have been called in to 
defend the suit. It is highly desirable 
in cases of this kind to-secure a com- 
pany that is permanently in the field. 








This truck hung by two wheels over the dock below, after skidding across 
the bridge above in the midst of heavy traffic. It crashed through the railing 
but a few feet from the water’s edge. Unpreventable accidents, especially in wet 
weather, result in a great strain on the liability and property damage policies. 
This is particularly true of trucks, as their great weight prevents even the best 
of drivers from checking the skid, once it has started—Photo Underwood & 


Underwood. 
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REVIEW OF YEAR’S EVENTS 
IN AUTOMOBILE INSURANCE 
(CONTINUED FROM PAGE 4) 


erally written, but, every agent should be 


able to write every policyholder for at 
least $10,000 to $20,000, liability and 
$3,000 property damage. A less amount 


of protection than this would brand the 
agent who sold it as a slacker in the serv- 
He would be 
tremendous 


ice of his client. exposing 


his own client to a hazard. 
This is being generally recognized at the 
present time and the agents are more and 
more answering the plea from the com- 


panies for higher limits. 


NOTHER angle of higher property 
ame limits developed during the 
past year in connection with crossing ac- 


cidents. Last year saw the development 
of a new form of claim. Countless cases 
in past years have been reported where 


automobiles have been demolished and oc- 
cupants killed at a railroad crossing and 
it has been thought that collision insur- 
ance for the car and liability insurance 
for the occupants would be. sufficient. 
However, last year one railroad took upon 
the burden of 


A crossing accident, which resulted 


itself shifting legal opin- 
ion. 
in demolition of the automobile and also 
derailment and extensive damage to the 
rolling stock and right of way of the rail- 
road, resulted in a claim against the au- 
tomobile owner by the railroad. This es- 
tablished a new precedent. It was looked 
upon at first as a joke. However, when 
the court appeared to favor the railroad 
in its suit, it took on a deeper significance. 
Other railroads followed suit and filed 
claims against motorists for similar acci- 
dents. It has brought out a new hazard 
for the motorist and 
that property damage limits 
undreamed will be necessary in the future 
for ample protection. 


URING 1923 there was a marked im- 
provement in the degree of cooper- 
ation exhibited by the police departments 


on automobile thefts. While 
automobile 


has demonstrated 


heretofore 


cities 
thefts, 
increase in re- 


most 
show an increase in 
there is an even 
that 


The police departments are now 


greater 


covery, so ultimate losses are thus 


reduced. 


AUTOMOBILE 


on the job. They are recovering stolen 
cars with great rapidity. In many cases 
there were more cars recovered than 
st len, this of course being accounted for 
by the recovery of cars stolen in other 
cities and transported to the particular 
city. This improvement will undoubtedly 


continue and yet it will not reach its 


greatest efficiency until there is a general 
theft situation. When 


adopted, 


rect yenit i mn of the 


registration laws are generally 
so that a stolen car would have great diffi- 
in housing itself in any city in the 
there will be 


check on the stealing of machines. 


culty 


country, hope of an actual 


ORAL hazard is a question that 
M comes up in practically every dis- 
cussion of insurance, but it is not the 
serious problem in automobile underwrit- 
ing that it two J 


was years ago. inven 


finance business, cars sold on time, show 
a marked improvement. At the close of 
1922 companiés would throw up their 
hands in horror at the thought of insur 


ing a time purchased car. Now, however, 
these cars are generally written and with 
The for 


moral auto- 


apparent satisfaction prospects 


the future of the hazard in 


mobile insurance are of course uncertain, 


as the present day automobile owner is 


of an entirely different type than was 


formerly true. Ownership of an automo- 
bile is 


tion. 


no longer a sign of wealth or posi- 
The motor vehicle owner may be a 
With the 
present liberal time purchase offers, 
Automobile 


day laborer or a bootlegger. 


any- 
cne can buy an automobile. 
reached low levels, so 


prices have new 


that even cash purchases can now be made 
to fit the pockets of 
could not even consider the purchase of 


many who formerly 
an automobile. General prosperity of la- 
the 
in a tremendous purchase of automobiles 


bor throughout country has resulted 


Factories are lined with 
those 


by the laborer. 


automobiles. There are who say 


that this is only a temporary condition 
and that labor must divert to the prewar 
wage scale. Should that develop, the 


question of moral hazard might become 


ery vital one. 


S for the future, this year is looked 
upon generally as the greatest in 


INSURANCE NUMBER 


It is believed 
that 1924 will see new records set up for 


the history of the business. 


automobile production and in natural 


records 
for automobile insurance premiums. The 


consequence there would be new 


prospects are bright, even if no further 
production is anticipated, for the field has 
been scarcely yet As the 


scratched as 
| 


education of the public on automobile in- 


surance continues and the local agent 


presses his campaign his clients, 


55 
the present motor car owners will be 
brought into the fold. Adding to this 
the anticipated production of 5,000,000 
new cars in 1924, this year should cer- 
tainly see a new record and will see au- 


tomobile 


insurance approach even closer 


to the fire insurance total, establishing it 


more firmly as the greatest sideline 
the business and one that has possi 
par with fire in 


ies of coming on a 


itself. 


How Liability and Property 
Damage Rates Are Calculated 


HAT the cheaper and less powerful 
types of automobiles caused about 


as many accidents in a year as the 


more expensive and more powerful 
cars, but that it costs the insurance 
companies considerably more to settle 
lesses inflicted by the latter type, was 


one of the points brought out by H. P. 
Stellwagen, manager of the automobile 
department of the National Bureau of 
Casualty & Surety Underwriters, speak- 
ing to men interested in safety work at 
the Buffalo Chamber of Commerce. 

Mr. Stellwagen spoke specifically on 
the manner in which the 1924 automo 
bile liability and property damage rates 
were arrived at and on the situation in 
Buffalo which now has the second high- 
est liability rate in the country. 


HEN the National Bureau of Cas 
ualty & Surety Underwriters met 

few months ago to make rates for the 
present year it had before it accident 
data for 181 distinct territories, data for 
each territory subdivided by four classes 
md makes of « with each class sub 
divided according to the use to which 


\ Information 
on liability and property damage insur- 
the past two 
hese statistics 
following things: 

made no difference at all 
the owner drove his car or 
other the family 
permitted to drive, whether the 
used for private purposes only 


vas put and who drove 
coverage for 
hand 

conclusively the 
1. It 


whether 


ance years 


was in showed 


whether members of 
wert 


Car Was 
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There Is No 
Substitute 
For 


real automobile insurance. 


Real insurance embodies absolute 
protection, reasonable rates and 
prompt settlement of losses. These 
qualities coupled with our unexcelled 
service assures our policy-holders the 
best protection obtainable. 


The 


Twin City Fire Ins. Co. 


MINNEAPOLIS, MINN. 


is always to cooperate with 
local agents to pass this service on 
to the insuring public. 


Losses by FIRE. THEFT, COL- 
LISION and PROPERTY DAM- 


AGE occur daily and every car 
owner should be impressed with 
the necessity of carrying 


Automobile 
Insurance 
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or occasionally used for business pur- 
poses. 

2. That the average loss inflicted by 
cars of the Ford and Chevrolet group 
was about $282 compared with an aver- 
age loss inflicted by cars of the Pierce 
Arrow and Packard type of approxi- 
mately $371. This made it obvious, Mr. 
Stellwagen said, that the type of car 
had its effect on the amount of damages 
asked and collected by the injured 
party. 

3. The great difference in loss cost 
by cities and states was entirely a mat- 
ter of accident frequency and not of ac- 
cident severity. 


A* a result of the last revision of 
rates, liability rates over the coun- 
try were reduced on an average of about 
6 percent, but property damage rates 
were increased by 9 per cent. But in 
Buffalo the liability rates were increased 
7 percent and property damage rates 20 
per cent. 

Statistics for Buffalo covering a num- 
ber of years were examined and showed 
that each year the accident record in- 
creased steadily. Lately the insurance 
companies have faced an annual loss on 
private passenger cars in Buffalo of 
$100,000 under liability coverage and of 
$30,000 under property damage cover- 
ages. The survey of the premium ex- 
perience of various companies showed 
that they were paying out for claims 
$1,28 for every $1 collected as premium 
for public liability insurance and $1.30 
for each $1 premium on property dam- 
age. 


HE speaker gave an accident fre- 
quency table for the larger cities of 
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the country based on the order of cit- 
ies listed in the 1920 census which 
shows Buffalo as the eleventh city in 


the United States in population. It fol- 
lows: 
Prop, 
Liab. Dam. 
New York City... s6sis< 19.5 24.5 
RINE chs aeuaya oe! aoidieclote 7.3 17.2 
PRUBGCIBMIA sésicsasacee 12.9 19.7 
RUE ee ove ciara ie erainie im 4.2 13.6 
OL ee eee ree 6.3 15.3 
eS eee 6.0 16.9 
ene Tee 11.7 24.0 
ee 7.3 17.3 
gS eee 5.8 13.9 
LOS ANMEIS..... 522000 3.0 11.0 
erty cere 13.6 28.3 
Country as a whole..... 5.5 14.6 


This means, Mr. Stellwagen said, that 
out of every seven private passenger 
automobile owners in the city one in- 
flicted an injury and two damaged the 
property of others each year. Condi- 
tions were not so bad on trucks, he 
said. Losses and expenses on commer- 
cial cars in Buffalo were within the 
amount collected in premiums on that 
class, but only by a small margin. 

An idea as to volume of insurance 
possibilities existing for the casualty 
man was given when the speaker said 
that based on the 1922 figures of 40,000 
private passenger cars and 10,000 trucks 
owned and operated in the city of Buf- 
falo the companies would collect $2,- 
732,800 liability and $747,200 for prop- 
erty damage on private passenger cars 
and $1,050,000 for liability and $450,000 
premiums for property damage insur- 
ance on trucks if all owners carried in- 
surance. 


Some Points Agents Should 


Make Clear 


HE Aetna Casualty & Surety 
7 brings out some important points 

that agents selling automobile in- 
surance should remember. 

The agents should have a real under- 
standing of the contract so that they 
can talk intelligently to their prospects 
and tell them what is covered and all 
that is excluded. The agent who keeps 
his assured in a state of ignorance or 
doubt is not a good salesman. He is 
pretty sure to have trouble in case of a 
loss and lose a good client. 

The Aetna Casualty calis attention to 
the increased need for personal liability 
and property damage coverage owing to 
the increased number of automobiles, 
which of course, increases the hazards 
of driving; increase in number of good 
roads, which naturally allures automo- 
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COMPERE & 


to Their Clients 


biles and leads them farther away from 
home, the tendency on the part of 
courts to award higher damages for 
personal injury and injury to property. 
Should Have Knowledge 

of Insuring Clause 


Aetna Casualty urges agents to read 
the insuring clause in a liability policy 
and get it fixedly in mind. There are 
five principal exclusions in this clause. 
In the first place the policy is void if 
the insured cars is operated by any per- 
son under the age fixed by law for which 
a driver’s license may be obtained, or 
under the age of 16 years. A company 
is not liable if the automobile is oper- 
ated in a competitive speed contest. A 
company is not liable if the automobile 
is used for any other purposes then the 


COMP 


ATE. RENTALS. INSURANCE. 
SIYEARS OF SERVICE IN NE 


ABILE 


THREE DEPAD TENTS Saris You 


This shows a good arrangement of space for a booth in an automobile show. 
The posters around the side make their silent but effective argument for various 
The table takes care of printed matter for distribution and 


lines of insurance. 
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assured has stated in his application. 
The policy does not cover employers li- 
ability for death of, or injury to em- 
ployees or liability under the w orkmen’s 
compensation agreement. A policy does 
not cover if the automobile is used for 
towing or propelling a trailer or other 
vehicles unless it is indicated in the ap- 
plication and an extra premium is paid. 

Some of these exclusions can be cov- 
ered through endorsement or the issu- 
ance of an additional policy provided an 
extra rate is paid. 

All agents should study the applica- 
tion which is concerned with the sched- 
ule of uses. The assured should be 
properly covered and be put in his right 
class. 

The Aetna Casualty calls attention to 
the “Additional Interest” clause in the 
contract. This applies unless the car is 
rented or used for carrying passengers 
or for demonstrating. The policy cov- 
erage is extended by this clause so that 
it includes anyone operating the car 
with the consent of the assured ex- 
pressed or implied, a member of his 
household except a chauffeur or servant; 
any person riding in the car; any firm 
or corporation responsible for the opera- 
tion of the automobile. 


Two Provisions in Policy 
Should Be Pointed Out 


The Aetna calls attention to two pro- 
visions in the clause. The interest of 
any person, firm or corporation respon- 
sible for the operation of the automobile 
is not covered if there be any other in- 
surance which would cover the liabil- 
ity of such other persons. Should the 
automobile be sold or transferred, cov- 
erage will not go to the benefit of the 
purchaser unless the company approves 
of the transfer. 

It is highly important that in selling 
automobile insurance the insured be im- 
pressed with the fact that dependable 
indemnity is very vital because claims 
for damages may be brought against 
the car owner many years after the ac- 
cident occurred, although the policy may 
have expired. The time in which this 
may be brought differs in various states. 
Agents should therefore be acquainted 
with their own statutes. In some states 
suit may be brought in six years. How- 
ever, if a minor is injured, the statute 
of limitation does not begin until he 
becomes of legal age. There are many 
children injured on the streets today. 
An owner may feel that he is free and 
yet find out many years later that a 
suit is brought. The matter of deferred 
claims is highly important and there 
are many instances where a man has 
been caught by such. 

Another point that the Aetna Cas- 
ualty makes which is important is the 
contingent liability many concerns may 
have and yet do not appreciate. In 
some instances employees use their own 
cars for the transaction of business for 
their employers. Where company busi- 
ness is being transacted the concern 
itself has contingent liability. There- 
fore, the contingent liability should be 
covered, 


Great Premium Volume 


Automobile insurance has earned title 
to first rank, among insurance side lines, 
with its 1923 premium income of well 
over $250,000,000. This figure, of course, 
includes the business of cooperatives, 
stock casualty and stock fire companies, 
but it demonstrates the extent to which 
the field has been covered in the com- 
paratively few years this form of pro- 
tection has been written. Fire and theft 
companies report a total premium in- 
come of $78,920,386 and losses of $32,- 
537,735. Automobile specialty companies 
report premiums of $12,885,739 and 
losses of $4,628,714. The casualty com- 
pany report shows total premium of 
$122,698,853 and losses of $52,720,091. 
The mutual and reciprocal business 
makes up the balance, the total business 
on automobile insurance being $255,000,- 
000 in premiums and $104,000,000 in 
losses. The loss ratio on the entire busi- 
ness was 41 percent. 
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Elmer H. Dearth 


President 


General Casualty 


and Surety Insurance 


WORKMEN’S COMPENSATION 
AUTOMOBILE—Liability, Property Damage and Collision 
RESIDENCE BURGLARY 

OWNERS’ AND TENANTS’ ELEVATOR 
GENERAL PUBLIC LIABILITY 

PLATE GLASS 

ACCIDENT AND HEALTH 

FIDELITY AND SURETY BONDS 


General Casualty and Surety Co. 


Telephone Cadillac 3301 
First National Bank Bldg. Detroit, Michigan 














Reference of Losses 
to The Southwestern 
Insures Prompt and 
Efficient Attention. 
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AUTOMOBILE ADJUSTMENTS 


DALLAS 


GW) BROWNWOOD 








HOUSTON 








SAN ANTONIO 


SERVICE OF 
SOUTHWESTERN 
ADJUSTMENT CO. 


The location of our offices over 
the territory served enables us to 
furnish prompt and efficient 
service on automobile losses. 


Capable adjusters for handling the 
class. 


Refer your automobile losses to 


THE SOUTHWESTERN 
ADJUSTMENT COMPANY 
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StolenAmericanAutom 


By W. P. 


NE of the most serious and per 
O plexing problems of the automo- 
bile underwriting situation in the 
United States in the last eighteen 
months has been theft losses sustained, 
due to the peculiar laws of the province 
of Quebec, on cars taken into Canada. 
The ancient code in effect in Quebec 
which is commonly referred to as “Sec- 
tion 1489” provides that a person pur- 
chasing property from a_ recognized 
dealer in a given commodity, acquires 
clear title in the article purchased. Be 
cause of this condition, the trained and 
experienced automobile thief has found 
a ready market in that part of Canada 
for the automobiles which he has been 
able to steal on this side of the border. 
This market is the more attractive be- 
cause of a very high tariff in Canada 
against the United States-made auto- 
mobile, and consequently if a thief can 
evade the customs officers at the border, 
he has, with the aid of the corrupt sec- 
ond-hand dealer in Canada a lucrative 
field of operation and a price advantage 
very much in his favor. 


oo to October 1923, there had 
been in existence between’ the 
United States government and the Ca 
nadian government, an “Executive re- 
ciprocal agreement,” providing that 
property seized by either government, 
and proven to have been stolen, is sub- 
ject to return to the other side of the 
border, upon proper identification and 
adequate proof of ownership. Because 
of certain abuses that had sprung up, 
the Canadian customs department sum- 
marily cancelled this arrangement (and 
without due notice to the United States) 
during the month of October 1923. 
When this became known, the confer- 
cnce at once entered into negotiations 





THE NATIONAL UNDERWRITER 
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W. P. Young, secretary and general manager of the National Automobile Under- 


writers Conference, is a recognized authority on automobile underwriting and in 


this article reviews one of the important problems before American underwriters. 


with the state department at Washing- 
ton and with the Canadian customs at 
Ottawa, to have the previous agreement 
reinstated, and after several months ot 
negotiation, and partly through the co- 
operation of the special commission ap- 
pointed at Washington to confer with 
the Canadian authorities, the old status 
was restored, and is now in effect. 


HE Canadian customs office has as 

been unwilling to grant permission 
to duly certified representatives of the 
United States government, owners or 
insurers to inspect cars seized, and until 
that is granted, it is very difficult to lo- 
cate and identify individual cars under 
seizure. Representations have been 
made by the conference, by the United 
States government, and by friendly in- 
terests in Montreal and Ottawa to bring 
about this relief measure, which it is 
hoped will be accomplished. 

When we shall have secured a larger 
measure of cooperation on the part of 
Canadian customs in identifying and 
restoring to United States owners, the 
seized cars, we shall still be faced with 
the larger factors in the loss account, 
viz: Cars smuggled in and escaping the 
customs officers, and cars taken in, duty 
paid, but on nominal and ridiculously 
low estimates of value. 

The reputable automobile dealers in 


Montreal and Quebec have finally rea- 
lized the extent to which the stolen car 
has interfered with their own market, 
and are joining their forces with the un- 
derwriters, both in Canada and in the 
United States, to end the netarious trat- 


nc, 


HERE has just been enacted in the 

provincial parliament at Quebec a 
new motor vehicle act, in which, among 
provisions, are the following: 

“291—-1—No person may deal in mo- 
tor vehicles without having obtained 
from the bureau of license to that ef- 
tect. ™ No sale of a motor vehicle 
effected by a person who is not licensed 
under the authority of the present para- 
graph, shall be deemed to have been 
made by a dealer in motor vehicles. 

2. No person may offer for sale or 
sell a motor vehicle in a fair or market, 
or at auction, or at a public sale, other 
than effected according to law, unless 
such person shall have furnished the 
bureau with security for the purpose of 
guaranteeing to his buyer that he is the 
owner of such motor vehicle, and also 
euaranteeing the reimbursement of the 
price paid by his buyer in the event of 
such motor vehicle being revendicated 
as stolen property: and obtain from the 
Bureau a permit for the public sale of 
such motor vehicle in any of the ways 
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above indicated, and deliver such permit 
to the buyer. Reema 
35. No person shall, without having 
previously advised the Bureau in the 
form and manner described by it, and 
without paying to the Bureau an addi- 
tional fee which it may establish to that 
effect, make the following changes to a 
registered motor vehicle, to wit: 
Replace the engine by another. 
Replace the chassis by another. 
Replace the body by another. 
Change the type of motor vehicle for 
another. 
Change the color of motor vehicle for 
another. 


HE thief and the dishonest dealer 

cannot give clear title to a stolen 
car under this act, and if any stolen au- 
tomobile changes hands in violation of 
the statute, the owner or the insurance 
company has a claim against the bond 
furnished by the dealer. The effect in 
the statute is far-reaching, and should 
prove of great benefit in reducing the 
taking of automobiles from the United 
States into Canada. 

[Information reaches us to the effect 
that many of the stolen cars now con- 
cealed in Quebec are being prepared for 
transportation into the maritime prov- 
inces, as the disreputable dealer feels 
it will be unsafe for him to operate in 
Quebec under the existing law. 

There is a feeling of optimism on the 
part of those who are most familiar with 
the Canadian situation that during 1923, 
conditions would have so changed that 
with the closed market in Quebec and 
the possibility of securing return from 
the Canadian customs of cars captured 
by them, that the losses by theft on the 
border states should show a marked 
diminution. ! 
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Choose With Care 


The highly important position that automobile 
insurance holds in the present day work of the 
local agent indicates quite clearly that those 
agents who wish to maintain leadership must 
assure their clients of a first class service. 


An agent must choose his automobile com- 
pany upon a service basis and in this respect 


the Hanover measures full width. 


THE HANOVER FIRE INSURANCE CO. 


NEW YORK 
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Combination Automobile Insurance Manual 


COMPLETE 


. All necessary underwriting information in a single 
volume. 


COMPREHENSIVE 


All standard rules and rates for all classes of coverage 
for the entire country. 


CONVENIENT 


Information quickly available. Standard size page of 
handy pocket size. Lies open flat for ready reference. 


ALWAYS UP-TO-DATE 


Revised pages issued promptly as changes occur. 
Immediate distribution direct to users. 


CAN YOU AFFORD TO BE 
LONGER WITHOUT IT? 


ADVANTAGES 


To Companies: Policies from anywhere may be quickly 
checked, where otherwise one or more of about 15 vol- 
umes would have to be consulted. 











‘COMBINATION AUTOMOBILE 
=: INSURANCE ‘MANUAL 


To Agents: Rates may be immediately quoted for all cover- 
ages: without the necessity of referring to several other 
unattractive manuals. 


To Brokers: Full data presented. Insures a competitive 
advantage without dependence on any one company. 


SCOPE 


Rules and Rates covering Public Liability, Property Dam- 
age, Collision, Fire and Theft. 


List Prices, Symbols and Serial Numbers from 1914 to date. 


Territorial Definitions by state, county, city and town com- 
prising the whole nation. 


The above description is of the Home Office Edi- 
tion. A Field Edition is also offered covering either 








DESCRIPTION 


The current edition is an attractive loose-leaf 





volume, offered in a choice of bindings, having 
standard size page 71/4"x41/,". 

The standard binder of the wing-fastener type is 
furnished in green silk cloth stamped in gold. Be- 


ing but slightly wider than the page, it is of con- 
venient pocket size. 


If desired, a special type of ring binder can be 
supplied, in either genuine leather or leatherette. 
Because this type of binder will lay open flat on the 
desk, it is preferable for office use. 





of the sections designated as Eastern, Southern, 
Western or Pacific. Rules and rates cover all forms 
of insurance for the particular district, symbols are 
shown back to 1914, but list prices and serial num- 
bers are given only from 1921 to date. 


In view of the numerous benefits, business short- 
cuts, savings in time and effort, price should be sec- 
ondary consideration. Inquiries for prices should 
state quantities required. 


Compiled and Published by 


AUTOMOTIVE SERVICE BUREAU 


Towson Station, Baltimore, Md. 
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Where the —_ Wiese Stolen 


N automobile theft map can be pic- year. Los Angeles is again second, with 
tured from the subjoined table total of 5,218 stolen cars. Los Angeles 
which shows where the cars were was in fifth place prior to 1922 but ap- 
stolen last year. The number of auto- pears to be holding firm to second now. 
mobiles stolen and the number recovered Detroit, which in_ last _year’s report 
in the principal cities of the country dur- dropped from third to fitth place, re- 
ing the past few years are shown based turned to third place with a total ot 
on figures furnished THe Nationar Un- 4:4°5 stolen —— I hiladelphia th 
DERWRITER by the police departments ol with ‘ota “OF 2001 thelts, ‘this city 


NATION U . past five years Chic: ago Was gprs in 
NATIONAL NDERWRITER for this informa- 1921 and third in . A St. Louis was 


tion, these being Minneapolis and New  gixth with 2.535. . Louis was eighth in 
Orleans. 1922 and was not even in the list of ten 
leaders in 1921. Cleveland was seventh 
STUDY of the table shows that New with 2,307 thefts. San Francisco was 
York again heads the list in thefts, eighth with 2,154. Buffalo ninth with 
with a total of 7,959, compared with 7,107 2,102 and Kansas City tenth with 1,555. 
in 1922, but it has shown an improvement he complete table as compiled by THE 
in recoveries, 4,940 being recovered last NatTionat UNDERWRITER is as follows: 









1923 1922——_, -—1921—_, —1920 
Recov- Recov- Recov- Recov- 

Stolen ered Stolen ered Stolen ered Stolen ered 
Pe. Be. Besseccoveses 329 216 322 237 234 177 87 70 
Ss SS ee phin ee 327 206 7 es aa 
memnesemOre, BEG. 2.000 0000 ek Ghe 1,281 1,026 989 712 413 641 606 
Birmingham, Ala. . ‘is. ee 325 379 159 490 216 480 97 
Boston, Mass. ........ ss wae 202 564 495 538 435 j as 
Bridgeport, Conn. ....... 124 95 129 92 62 ; ~ 
Buffalo, N. Y 1,880 1,609 1,152 869 743 507 
Cc hicago, Ill. 634 906 », 960 4,501 5,974 4,340 
Cincinnati, O. 855 691 741 4 525 273 
Cleveland, O. 1,879 1,730 2,304 1,557 2,649 1,765 
Columbus, O. 186 349 416 358 513 278 
Dallas, Tex. oe 43 887 as ‘ 
Dmweem, ©. .ccccss 313 348 249 4 184 217 198 
Denver, Colo. 2 722 820 1,764 1,612 S58 651 
Des Moines, 630 535 ars ; - e3 
Detroit, Mich. 971 3,732 2,410 3,300 2,503 
Evansville, Ind. 190 124 119 43 40 
Fall River, Mass..... ei 130 es mr 
Gr. Rapids, Mich........ 365 267 208 262 250 
eeenen. “EOE 6. kaos 369 ay 
Indianapolis, Ind ere 982 1,238 979 1,152 $33 
Kansas City, Kans....... 162 a . 
Kansas City, Mo...... 1,315 1,153 801 341 
Los Angeles, Cal........§ 3,139 1,725 1,654 1,152 
ReIVEG, TY. cccccccccs 473 , ’ as 2 
SE. BEM, ciccccess $2 36 3 18 7 
Memphis, Tenn. .......- 538 432 949 649 i 
Milwaukee, Wis. ........ 801 700 ee 
Minneapolis, Minn. cas cee 1,753 1,395 
Nashville, Tenn. ........ 323 328 293 
Pe ME, Macc euseeeee 803 ‘ 
New Bedford, Mass...... 90 








Established 1899 


MEEKER-MAGNER CO. 


INSURANCE EXCHANGE 
CHICAGO, ILL. 


Specialists In All Liability Lines 


DIRECT 
Attention at this time to their 


AUTOMOBILE POLICIES 


Including Full Coverage Collision 


representing 


Strength— Dependability— Super Service 


And the lowest prices consistent with these 
qualifications 


Agents for 


THE GENERAL ACCIDENT 
NATIONAL FIRE OF HARTFORD 


Phones: 
WABASH 
0462-3-4 











New Orleans, La......... wank esa 
yg a ee Cee 24 24 
ae ee ee ere 7,959 4,940 7, 
a errr errs re 195 172 
ee eee 1,015 970 
Oklahoma City, Okla.... 486 344 
_... Sareea 558 683 
a ee er 59 46 
Philadelphia, Fa. ........ 3,236 3,805 3, 
Pittsburgh, Pa, .. ; ~ oon 925 1 
Partiame, GEO. .cccicesss 552 518 
Providence, R. I......... 275 204 
BOOGIne, PO. vc ases twice 111 SS 
Richmond, Va. ... ; 308 286 
Rochester, r ) 455 
St. Louis, », 209 1 
St. Paul, 629 






Salt Lake City, 





San Francisco Cal.. — ? 2, 
Seattle, Wash. ...... ; 1,< 
Springfield, Mass. ieee 

Spokane, Wash. ........ 525 
“ae sohseee 
TR Ti Bevacacecanss 52 
Washington, D. C........ 1,107 1,030 
Wilmington, Del ........ 55 $2 
Worcester, Mass. ....... 377 11 
TOGMSNIOGR, GO. scccecrcs 220 199 


Large Volume Written 
On Deferred Pay Plan 


HE purchase of automobiles on the 
deferred payment plan has grown 
rapidly, until it is estimated that one- 
half of the motor vehicles now sold are 
disposed of on the “dollar down and 
dollar a week” plan. For a time, at the 
early stages of the automobile financing, 
there was a tendency for many cases 
to default, but this has apparently been 
overcome and companies that are sell- 
ing their cars on the deferred payment 
plan are satisfied with the results and 
are extending facilities for these sales. 
The extent to which this plan has 
grown is indicated in the report of the 
General Motors Acceptance Corpora- 
tion, which finances a large part of the 
deferred payment sales of the General 
Motors Corporation. This company re- 
ports $67,320,000 in notes receivable on 


=" 
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344 202 373 173 407 183 
28 28 14 14 12 12 
107 3,220 6,806 3,293 5,179 2,717 
172 157 A ae Ju 
713 639 728 676 564 549 
518 369 493 396 205 133 
856 819 934 757 634 507 
56 48 54 43 67 44 
505 3,392 2,960 2,384 2,610 2,415 
175 1,095 - a “ 
472 441 338 303 465 418 
210 180 267 219 185 137 
129 122 os : 4 is 
287 242 160 130 148 93 
479 350 530 393 262 217 
.708 1,454 1,560 1,232 788 641 
740 618 737 545 - : 
32 404 516 482 592 55 
960 1,92: 1,652 1,607 1,186 1,156 
810 687 S61 720 1,008 900 
200 172 as , os 
434 e 391 47 498 400 379 
879 79S 866 661 1,138 1,079 
R0 62 7 oe on 
616 538 635 547 609 498 
95 53 ay — ph 
21 9 311 298 265 249 
205 169 nae oom 


Dec. 31, 1923, compared with $44,783,000 
ata the end of 1922 and $26,110,060 at 
the close of 1921. The company hand- 
led a total business of $218,000,000 in 
1923, compared with $135,000,000 in 1922, 
In spite of this great volume of credit 
business, there was practically no loss, 
only $50,000 of the $67,000,000 being 60 
days or more past due. It has been es- 
timated that more than half of the 4,000,- 
000 vehicles sold last year were disposed 
of on this plan. That would mean that 
based on prophecies of 1924 business, 
there will be at least 2,500,000 cars sold 
this year on the deferred payment plan. 
With the growth, developing hand in 
hand with improved business, there has 
been an improvement in the moral haz- 
ard of this class of business, so that it 
is now being written extensively by 
some companies, with apparent satis- 
faction. The class was deserted by all 
ten years ago, but once more stands in 
good favor. 
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BACK OF THE COMPANY IS THE 





MONEY AND THE SERVICE 





ESIABLISHED 1869 


TABLISHED IN | 


NITED STATES i189 


LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


Of London, England 






A |GENTS, in representing com- 
ihe panies writing automobile in- 
~—J surance, should sell indemnity 
which will stand every test. In these 
days of large claims and heavy ver- 
dicts, agents and brokers should 


satisfy themselves as to a company’s 
reputation, financial responsibility, 
character of its service, clearness 
and fairness of its policies, its trust- 
worthiness, and the way it meets its 
obligations. 


Place Your Automobile Business in the London and You 
Will Never Have Anything to Explain Away 


Other lines written—Accident, Health, Disability, Group Disability, Paymaster 
Robbery, Messenger Robbery, Bank Burglary and Robbery, Mercantile Open 
Stock, Mercantile Safe Burglary, Highway Robbery, Residence Burglary and 
Theft, Office and Store Robbery (Hold-up), Workmen’s Compensation, Em- 
ployer’s Liability, Public Liability, Owners’, Landlords’ and Tenants’ Liability, 
Teams Liability, Sports Liability, Elevator Liability, Engine Breakage, Electrical 
Machinery, Plate Glass, Elevator Property Damage, Teams Property Damage, 
Use and Occupancy, Builders’ Risks, Credit, Boiler and Fly Wheel. 


Head Office--55 Fifth Avenue, New York 
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C. M. Berger, United States Manager 


IUUULISOUUNSASUONUUOQENRALASAASAOUGALASUUUALGSUSDUUUAAUGLGLAS UA TAQENGETOUG AGS Msg TN TTT OOLLOUUUUONAALSGLASGGCOOSOUGAGTGONONSAOGOASGGGS TUL AYA AAN GASH AONE TAOUAHNALUQUTUAUUUEU TOOL TELCOUALOOONA TAA AN ALALUOOAUNSEUQAU01 0000 UUUIUAANENORSENNTENLECSTONNELLLLSLOOMQULS MOONSTONE TNGUSEANAOASTOMNSSEOGOASAURON ATTY AVNCLLUNAQOUA SUN NNEESSSOUAT TAT SANAE ELENA 
K 





SUNS NUSV ANUS NUSV NU URUSINZ 


7 


GUTTA TTP 
‘ 


WY 


| 


TE ei 


ieee 


ACS 








Srsiers 


iT 


Checks 





TT TT 


a uno a 











IX: 























— TWH EN COTS 
TY OO ER GLE, Oy Tue 
fae —— — ~ 



































~~ 


——— = STR 
‘ SINS Sa aCe ra s. rae 


BOOS UNS BO Ow 








AUTOMOBILE COVERAGE AS SUPPLIED BY 
THE ROYAL IS IN ACCORD WITH THE 
IMPORTANT ECONOMIC POSITION OCCU- 
PIED BY THAT INDUSTRY TODAY 


ALWAYS PREPARED TO APPRECIATE THE 
NEEDS OF ITS AGENTS, THE RED ROYAL 
SHIELD IS EMBLEMATIC OF UNFAILING 
SERVICE 


ROYAL 


INSURANCE COMPANY LTD 


DEPARTMENTAL OFFICES 
ATLANTA, GA CHICAGO, ILL 
Milton Dargan. Manager Elwin W. Law, Manager 


NEW YORK BOSTON, MASS SAN FRANCISCO, CAL 
Frederick B. Kellam, Manage Field & Cowles, Manager Rolla V. Watt, Manager 
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